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Getting Started
Supported Platforms

This page shows the supported platforms for Crucible 2.9.x and its minor releases.
Key: B = Supported; EJ = Not Supported

Java Version

JRE /JDK (1) 1.6
1.7

Operating Systems

Microsoft Windows (2)

Linux (2)

Apple Mac 0S X (2)

Databases

MySQL MySQL Enterprise Server 5.x
MySQL Community Server 5.x
For 5.0, version must be 5.0.21 or later
For 5.1, version must be 5.1.10 or later

PostgreSQL 8.2,8.3,8.4

Oracle 119

SQL Server 2005, 2008, 2008 R2

HSQLDB (2) (bundled; for evaluation use only)

Web Browsers

Microsoft Internet Explorer 8.0,9.0
6.0 and 7.0 are not supported

Mozilla Firefox Latest stable version supported
3.6,4.0

Safari Latest stable version supported
4,5

Chrome Latest stable version supported

Version Control Systems
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Subversion (SVN) Server1.1,1.2,1.3,14,15,1.6.1.7
The client uses SVNKit or native JavaHL.

CVS (and CVSNT) All versions

Perforce (P4) Client version 2007.3 or later
Server version 2005.1 or later. The Server must
support the ztag tagged protocol.

Git 1.7.1.1 or later

Mercurial (Hg) 1.5.1 or later

NOTE: Mercurial 2.1 has a bug that makes it
incompatible with Crucible. Please use Mercurial
2.1.1 or later.

Supported Platform Notes

1. Crucible requires Java Runtime (JDK or JRE), version as noted in the table above. Pre-release/Early access
versions of the Java Runtime are not supported.

You can download a Java Runtime for Windows/Linux/Solaris. On Mac OS X, the JDK is bundled with the
operating system. Note: We highly recommend that you use the Oracle JVM (or use the default Mac OS X
JVM), as other implementations have not been tested. Please note:

® Once you have installed the JDK, you need to set the JAVA_HOME environment variable. See Installing
Crucible on Windows or Installing Crucible on Linux and Mac for details.

® |f you are using a 64-bit JVM, please ensure that you've set your max heap size (- - Xnx) to a reasonable
value, considering the RAM requirements of your system.

2. Crucible is a pure Java application and should run on any platform provided the requirements for the JRE or
JDK are satisfied.

3. The Crucible built-in database, running HSQLDB is somewhat susceptible to data loss during system crashes.
We recommend that you do not use HSQLDB for production systems. External databases are generally more
resistant to data loss during a system crash and are more suited for production use.

FishEye also supports a number of external databases, as noted in the table above. See the Crucible Database
documentation for further details.

Deployment Notes for Source Code Repositories

Crucible can also store uploaded files in its own database, removing the need for any kind of repository. A
number of external databases are supported when Crucible is used with FishEye. See the FishEye Supported
Platforms.

End of Support Announcements for Crucible

This page contains announcements of the end of support for various platforms and browsers when used with
Crucible. This is summarised in the table below. Please see the sections following for the full announcements.

End of Support Matrix for Crucible
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Platform Crucible End of Support
MySQL 5.0 January 2012

PostgreSQL 8.0 and 8.1 January 2012

IBM ClearCase (all versions) 4 April 2012 (announcement)

The table above summarises information regarding the end of support announcements for upcoming Crucible
releases. If a platform (version) has already reached its end of support date, it is not listed in the table.

© why is Atlassian ending support for these platforms?

Atlassian is committed to delivering improvements and bug fixes as fast as possible. We are
also committed to providing world class support for all the platforms our customers run our
software on. However, as the complexity of our applications grows, the cost of supporting
multiple platforms increases exponentially. Each new feature has to be tested on several
combinations of application servers, databases, web browsers, etc, with setup and ongoing
maintenance of automated tests. Moving forward, we want to reduce the time spent there to
increase Crucible development speed significantly.

On this page (most recent announcements first):

® Deprecated Database Support for Crucible (4 October 2011)

® Deprecated Web Browsers for Crucible (21 March 2011)

® Deprecated Java Platforms for Crucible (21 March 2011)

® Deprecated SCM Repository Support for Crucible (4 April 2011)

Deprecated Database Support for Crucible (4 October 2011)

This section announces the end of Atlassian support for certain databases for Crucible.

We will stop supporting older versions of databases as follows:

® For the next major version of Crucible, in January 2012, support for MySQL 5.0, PostgreSQL 8.0 and 8..
will end.

Please refer to the Supported Platforms for more details regarding platform support for Crucible. If you have
questions or concerns regarding these announcements, please email eol - announcenent at atl assi an

dot com
Database Support End Date
MySQL 5.0 January 2012
PostgreSQL 8.0 and 8.1 January 2012

End of Support Notes for MySQL 5.0 and PostgreSQL 8.0 and 8.1:

® Atlassian intends to end of life support for MySQL 5.0, PostgreSQL 8.0 and 8.1 in January 2012. The
release of Crucible after January 2012 will not support MySQL 5.0, PostgreSQL 8.0 or 8.1.

® As mentioned above, the releases of Crucible before January 2012 will contain support for MySQL 5.0
and PostgreSQL 8.0 and 8.1.
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Deprecated Web Browsers for Crucible (21 March 2011)

This section announces the end of Atlassian support for certain web browsers for Crucible.

We will stop supporting older versions of web browsers as follows:

® From Crucible 2.6, due in May 2011, support for Internet Explorer 7 will end.

The details are below. Please refer to the Supported Platforms for more details regarding platform support for
Crucible. If you have questions or concerns regarding this announcement, please email eol - announcenent
at atlassian dot com

End of Life Announcement for Web Browser Support

Web Browsers Support End Date

Internet Explorer 7 When Crucible 2.6 releases (target May 2011)

Internet Explorer 7 Notes:

® Crucible 2.5 is the last version to officially support Internet Explorer 7.

® Crucible 2.6 is currently targeted to release in May 2011 and will not be tested with Internet Explorer 7.
After the Crucible 2.6 release, Atlassian will not provide fixes in older versions of Crucible for bugs
affecting Internet Explorer 7.

Deprecated Java Platforms for Crucible (21 March 2011)

This section announces the end of Atlassian support for certain Java Platforms for Crucible.

We will stop supporting the following Java Platforms:

®* From Crucible 2.6, due in May 2011, support for Java Platform 5 (JDK/JRE 1.5) will end.

We are ending support for Java Platform 5, in line with Sun's Java SE Support Road Map (i.e. "End of Service
Life" for Java Platform 5 dated October 30, 2009). We are committed to helping our customers understand this
decision and assist them in updating to Java Platform 6, our supported Java Platform.

The details are below. Please refer to the Supported Platforms for more details regarding platform support for
Crucible. If you have questions or concerns regarding this announcement, please email eol - announcenent
at atlassian dot com

End of Life Announcement for Java Platform Support

Java Platform Support End Date

Java Platform 5 (JDK/JRE 1.5) When Crucible 2.6 releases, due May 2011

Java Platform 5 End of Support Notes:

® Crucible 2.5 is the last version to officially support Java Platform 5 (JDK/JRE 1.5).

® Crucible 2.6 is currently targeted to release in May 2011 and will not be tested with Java Platform 5
(JDK/JRE 1.5). After the Crucible 2.6 release, Atlassian will not provide fixes in older versions of Crucibl
for bugs affecting Java Platform 5 (JDK/JRE 1.5).

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

10


http://creativecommons.org/licenses/by/2.5/au/
http://java.sun.com/products/archive/eol.policy.html

Documentation for Crucible 2.9

Deprecated SCM Repository Support for Crucible (4 April 2011)

This section announces the end of Atlassian support for certain SCM repositories for Crucible. End of support
means that Atlassian will remove all functionality related to certain SCM repositories past the specified date.
Releases before that date will contain the functionality that supports the SCM, however, Atlassian will fix only
critical bugs that affect functionality for that SCM, and will not add any new features for that SCM.

Please refer to the Supported Platforms for more details regarding platform support for Crucible. If you have
questions or concerns regarding these announcements, please email eol - announcenent at atl assi an

dot com
SCM Repository Support End Date
IBM ClearCase (all versions) 4 April 2012

IBM ClearCase End of Support Notes:

® Atlassian intends to end of life IBM ClearCase functionality on 4 April 2012. The release of Crucible afte
4 April 2012 will not contain any IBM ClearCase functionality.

® As mentioned above, the releases of Crucible before 4 April 2012 will contain support for IBM ClearCas
However, we will only be fixing critical bugs related to IBM ClearCase and will not be adding any feature

End of Support Announcement for IBM ClearCase

Support in Crucible for IBM ClearCase ended on April 4th 2012. Crucible 2.8, and later versions, do not have
support for ClearCase.

We have made these decisions to reduce the testing time required for each release and to help us to deliver
market-driven features faster.

You can stay on older versions of Crucible to support your existing installations with ClearCase. However,
Atlassian will remove all functionality related to ClearCase, from Crucible versions released after April 4th
2012. We are committed to helping our customers understand this decision and to assist you in migrating to a
different SCM, if needed.

For more details about the announcement, please refer to this page: End of Support Announcements for
Crucible.

Installing Crucible on Windows

Hey! We're going to perform a clean install of Crucible on Windows. There are a few steps involved, but we think
you'll find it easy to follow along.

If you already have FishEye installed, you should read Upgrading from FishEye to Crucible instead.

1. Check supported platforms

Better check the Supported Platforms page first; it lists the application servers, databases, operating systems,
web browsers and JDKs that we have tested Crucible with, and that we recommend.

Atlassian only officially supports Crucible running on x86 hardware and 64-bit derivatives of x86 hardware.
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Related pages:

Running Crucible as a Windows service
Upgrading from FishEye to Crucible
Installing Crucible on Linux and Mac
Starting to use Crucible

Supported Platforms

2. Check your version of Java

In a command prompt, run this:

..............................................................................................................................................................................

The version of Java should be 1.6.0 or higher. If you intend to Running Crucible as a Windows service, using the
Java Service Wrapper, you should use 32-bit Java (even on a 64-bit machine), and the JDK rather than the JRE
(so as to take advantage of the - ser ver parameter).

¥ If you don't see Java 1.6.0 or higher, then get Java...

Download and install the Java Platform JDK from Oracle's website.

The Java install path should not contain spaces, so don't install into C:\Program Files\Java\.
Instead, use a path like C:\Java.

Now try running 'j ava - ver si on' again to check the installation. The version of Java should be
1.6.0 or higher.

3. Check that Windows can find Java

Windows uses the JAVA_HOME environment variable to find Java. To check that, in a new command prompt,
run:

..............................................................................................................................................................................

You should see a path to the Java install location that does not contain spaces. We recommend that
JAVA_ HOME should point to the Java executable in your PATH.

T If you don't see a path without spaces...
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® If you see a path with spaces, like C:\ Program Fi | es\ Java\, then sorry, but go back
to 2. and reinstall Java to a location that doesn't have spaces.

® If you don't see a path at all, or if you just see %JAVA_HOME%, then set JAVA_HOME as
follows:

For Windows 7:

1. Go to Start, search for "sys env" and choose Edit the system environment variables.

2. Click Environment Variables, and then New under 'System variables'.

3. Enter "JAVA _HOME" as the Variable name, and the absolute path to where you installed
Java as the Variable value. Don't use a trailing backslash. We recommend that
JAVA HOME should point to the Java executable in your PATH.

4. Now, in a new command prompt, try running ‘% AVA HOVE% bi n\j ava -version'. You
should see the same version of Java as you saw above.

4. Create a dedicated Crucible user (recommended)

For production installations, we recommend that you create a new dedicated Windows user that will run Crucible
on your system. This user:

¢ Should not have admin privileges.

® Should be a non-privileged user with read, write and execute access on the Crucible home (install)
directory and instance (data) directory. These directories are described below.

® Should only have read access to your repositories.

If you created a dedicated Crucible user, ensure you are logged in as this user to complete the remaining
instructions.

5. Now it's time to get Crucible

Download Crucible from the Atlassian download site.

Extract the downloaded file to an install location:

® Folder names in the path to your Crucible executable should not have spaces in them. The path to the
extracted directory is referred to as the <Fi shEye home di rect ory> in these instructions, for
compatibility with the FishEye install instructions.

® |f you expect to have a large number of users for this Crucible installation, and Crucible will be connected
to an external database, consider installing Crucible on a different server from the one running the
external database, for improved performance.

6. Tell Crucible where to store your data
The Crucible instance directory is where your Crucible data is stored.

You should not locate your Crucible instance directory inside the <Fi shEye hone direct ory> — these
should be entirely separate locations. If you do put the instance directory in the <Fi shEye hone directory>
it will be overwritten, and lost, when Crucible gets upgraded. And by the way, you'll need separate Crucible insta
nce directories if you want to run multiple copies of Crucible.

Create your Crucible instance directory, and then tell Crucible where you created it by setting a FI SHEYE | NST
environment variable, as follows:

For Windows 7:

1. Go to Start, search for "sys env" and choose Edit the system environment variables.
2. Click Environment Variables, and then New under 'System variables'.
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3. Enter "FISHEYE_INST" as the Variable name, and the absolute path to your new Crucible instance
directory as the Variable value. Don't use a trailing backslash.

4. Now copy the newly extracted <Fi shEye hone directory>\config.xnm file to the root of your new
FishEye instance directory.

@ Note that if Crucible is run as a Windows service using the Java Service Wrapper, Crucible-specific
environment variables such as FI SHEYE_| NST are ignored — these must be set in the wrapper.conf file. See Ru
nning Crucible as a Windows service .

If you have a large number of repositories, we recommend you increase the default number of files that Crucible
is allowed to open. See the following knowledge base article for more info: Subversion Indexer Paused with "Too
many open files" Error.

7. Start Crucible!

In a command prompt, change directory to <Fi shEye hone di r ect or y> and run this:

..............................................................................................................................................................................

After a few moments, in a web browser on the same machine, go to http://localhost:8060/ (or, from another
machine, type htt p: / / host nane: 8060/ , where host nane is the name of the machine where you extracted
Crucible).

Enter your license, then an admin password, to finish the setup.

You can postpone setting up JIRA integration until later if you wish; see Configuring JIRA integration in the
Setup Wizard.

8. Connect to an external database (recommended)

If you intend to use this Crucible installation in a production environment, it is highly recommended that you use
one of the supported external databases. See Migrating to an external database.

If you are evaluating Crucible, or don't wish to do this now, Crucible will happily use its embedded database, and
you can easily migrate later.

9. Set up your mail server

Configure the Crucible email server so that users can get notifications from Crucible. See Configuring SMTP.

10. Add users and repositories

Now is the time to set up your users in Crucible, and to tell Crucible about any existing repositories you have.
Please read Starting to use Crucible for the details.

Crucible will perform an initial index of your repositories, during which it accesses, indexes and organises a view
of your repositories (including all historical items) back to the earliest commits. If you are evaluating Crucible, we
suggest that you index a single project, so you can use Crucible as soon as possible. If you choose to index your
entire repository, be aware that this can take a long time (possibly days) for massive or complex repositories and
can be more complex to set up (especially for Subversion). The basic process is slightly different for each SCM

type.

11. Stop Crucible (optional)

In a command prompt, change directory to <Fi shEye home direct ory> and run this:
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..............................................................................................................................................................................

Running Crucible as a Windows service
Crucible can be run as a service under Microsoft Windows using a Java Service Wrapper.

The service wrapper provides the following benefits:

® Allows Crucible, which is a Java application, to be run as a Windows Service.

* No need for a user to be logged on to the system at all times, or for a command prompt to be open and
running on the desktop to be able to run Crucible.

® The ability to run Crucible in the background as a service, for improved convenience, system performance
and security.

® Crucible is launched automatically on system startup and does not require that a user be logged in.

® Users are not able to stop, start, or otherwise tamper with Crucible unless they are an administrator.

®* Provides advanced failover, error recovery, and analysis features to make sure that Crucible has the
maximum possible uptime.

Please note that:

® This page should be read in conjunction with Installing Crucible on Windows.

® You should use 32-bit Java to run the service wrapper provided via the link in the install instructions
below, even on a 64-bit machine.

® You should use the Java JDK, rather than the JRE, to take advantage of the - ser ver parameter,
provided in the Wrapper configuration of wrapper.zip, which enables the Java HotSpot(TM) Server VM.
See the note below for details.

On this page:

® |nstalling the Java Service Wrapper
® Setting Crucible environment variables for Windows Services

® Troubleshooting
® Extracting files from wrapper.zip

® \Warning when using 64-bit Java JDK
* \Wrapper configuration and "-server" parameter

Related pages:

¢ |nstalling Crucible on Windows

Installing the Java Service Wrapper

To install the Java Service Wrapper on Windows:

1. Download wrapper.zip from here.

2. Unzip the wrapper zip file into your <Fi shEye hone di r ect or y> (that is, the directory into which
Crucible was originally installed). Note, the resulting folder structure should be <Fi shEye hone
di rect or y>\ wr apper, <Fi shEye hone directory>\w apper\bi n, etc and NOT <Fi shEye
hone directory>\w apper\w apper, <Fi shEye home directory>\w apper\w apper\ bi n.
The location of the wrapper directory is important.

3. Tell the wrapper where to find the Java JDK by editing the <Fi shEye hone
di rect or y>\ wr apper\ conf\ w apper. conf file, replacing this:
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# Java Application
wWr apper . j ava. conmand=j ava

with the following, and comment out the option you don't wish to use:

# Java Application

# Option 1: If you have JAVA HOMVE defined in your Wndows system
envi ronnment vari abl es, then you can use:
wr apper . j ava. command=% AVA HOVE% bi n/ j ava

# Option 2: If you have multiple JDKs installed, and you don't want to use
a Wndows environnment variable to specify which one to use, provide the
absol ute path to where the JDK is installed (e.g.
C./Javal/jdkl.7.0_05/bin/java):

wr apper . j ava. command=C. / <path to Java | ocation>/bin/java

To get confirmation in the wrapper log that the wrapper is using the correct Java JDK, add the following
lines to the wr apper . conf file:

# Tell the Wapper to log the full generated Java command Ii ne.
wr apper . j ava. command. | ogl evel =l NF

You can find the logs at <Fi shEye hone directory>\var\l og\w apper. | og.

4. Setthe FISHEYE_INST environment variable (and other Crucible-specific environment variables) in the <
Fi shEye hone directory>\w apper\conf\w apper. conf file, following the instructions below.
5. Install Crucible as a service as follows:
a. Open an Administrator command prompt by searching for ‘Command prompt' in the Windows Start
menu, right-clicking on Command Prompt and then choosing Run as administrator.
b. Change directory to <Fi shEye hone direct ory>\w apper and run bi n\Fi sheye-Install
- NTSer vi ce. bat . If you run into any problems starting the wrapper, you'll find its logs in <Fi shE
ye hone directory>\var\l og\w apper. | og.
6. Start the Crucible service (which has the name 'Fisheye') from the Windows Control Panel; you can
search in the Start menu for 'services', and in the list of services, right-click on the 'Fisheye' item and
choose Start. You can also stop the Crucible service in this way.

i Please note that:

® |f you make changes to the wrapper.conf file, having already started the service, you need to stop and
then restart the service for it to make use of the changed configuration.

® If in future you move the FishEye home directory, you will need to uninstall (using Fi sheye- Uni nst al |
- NTSer vi ce. bat ) and then reinstall the Crucible service.

Setting Crucible environment variables for Windows Services

Please note, that if you run Crucible as a Windows service, any Crucible-specific environment variables must be
set in your <Fi shEye hone directory>\w apper\ conf\w apper. conf file.
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If you run into any problems starting the wrapper, you'll find its logs in <Fi shEye hone
di rectory>\var\| og\ w apper. | og.

If there are other Java parameters you wish to add, then you will need to add them under the additional
parameters section, e.g.

# JDK Additional Paraneters for jnx

wWr apper. j ava. addi ti onal . 4=- Dcom sun. nanagenent . j nxr enot e

wr apper. j ava. addi ti onal . 5=- Dcom sun. nanagenent . j nxr enot e. port =4242

wr apper . j ava. addi ti onal . 6=- Dcom sun. nanagenent . j nxr enot e. aut henti cat e=f a
| se

wWr apper. j ava. addi ti onal . 7=- Dcom sun. nanagenent . j nxr enot e. ssl =f al se

wWr apper. j ava. addi ti onal . 8=- Dcom sun. nanagenent . j nxr enot e. aut henti cat e=fa
| se

wr apper. j ava. addi ti onal . 9=- Dcom sun. nanagenent . j nxr enot e. password. fi |l e=.
/ wr apper/j nxrenot e. password

wWr apper. j ava. addi ti onal . 10=- Dwr apper . nbean. nane="wr apper : t ype=Java
Service Wapper Control"

To add the FISHEYE_INST environment variable, the Java MaxPermSize parameter, or the -Xrs options, use
the following:

wr apper. java. addi ti onal . 11=-Df i sheye. i nst="c:/ pat h/ t o/ Fl SHEYE | NST"
wr apper. j ava. addi ti onal . 12=- XX: MaxPer n5i ze=128m
wr apper.java. additional . 13=-Xrs

Note that the the -Xrs options should be used when running Crucible as a service under Windows to prevent the
JVM closing when an interactive user logs out.

Your memory settings can also be found in this file:

# Initial Java Heap Size (in MB)
wr apper.java.ini t menory=256

# Maxi mum Java Heap Size (in MB)
wr apper. j ava. maxnmenor y=1024

Increase these values if you have a large repository or expect to use more memory (init of 256, and a max of
1024 are the default values).

In Fisheye/Crucible 1.6.4 and higher, you can check the JVM input arguments by clicking System info, under
'System Settings' in the admin area.

Troubleshooting

Extracting files from wrapper.zip

Some customers have reported trouble running the wrapper. These can be avoided by:

® Uncompressing wrapper.zip with Winzip or WinRar rather than using the Extract All command in the
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Windows right-click contextual menu.

® |f the wrapper.zip filename appears green instead of black in Windows Explorer, decrypt it, prior to
unzipping its contents, by right-clicking on the file, choose Properties, click the Advanced button, then
clear the Encrypt contents to secure data checkbox.

Warning when using 64-bit Java JDK

When using a 64-bit Java JDK with the wrapper obtained via the link in the install instructions above, you may
see the following in the wrapper.log file:

WARNING - Unable to load the Wrapper's native library ‘wrapper.dll'. The file is located on the path
at the following location but could not be loaded:
C:\installs\service\fisheye28\wrapper\lib\wrapper.dll.

Please verify that the file is readable by the current user and that the file has not been corrupted in
any way. System signals will not be handled correctly.

This is caused by using a 64-bit JDK (even on a 64-bit machine). Changing to a 32-bit version of the JDK will
prevent this warning. Community Edition versions of the 64-bit Windows Java Service Wrapper are not currently
available.

Wrapper configuration and "-server" parameter

Please note that the wrapper configuration provided above uses the - ser ver parameter to enable the Java
HotSpot(TM) Server VM. This feature is only available if you use the JDK. If you use the JRE you will likely get
the following error in your logs:

INFO | jvm 1| 2010/12/20 18:19:28 | Error: missing “server' JVM at “C:\Program
Files\Java\jre6\bin\server\jvm.dll'.

A common issue is that customers remove the - ser ver parameter from the wr apper . conf file. Please note
that if you do this, the wrapper script will ignore any of the following JVM parameters in the file unless you
change the sequence to be in order, starting from wr apper . j ava. addi ti onal . 1. This is an issue with the
Wrapper application.

In this situation it's best to install and run Fisheye/Crucible with the JDK to get all the advantages of the - serve
r functionality. You also need to force the wrapper to use the JDK by specifying the path to the Java JDK in the
wr apper . conf file, as described in the installation instructions above.

Installing Crucible on Linux and Mac

Hey! We're going to install Crucible on a Linux box, or a Mac. There are a few steps involved, but we think you'll
find it easy to follow along. If you already have FishEye installed, you should read Upgrading from FishEye to
Crucible instead.

1. Check supported platforms

Better check the Supported Platforms page first; it lists the application servers, databases, operating systems,
web browsers and JDKs that we have tested Crucible with, and that we recommend.

Atlassian only officially supports Crucible running on x86 hardware and 64-bit derivatives of x86 hardware.
Related pages:

® |nstalling Crucible on Windows
® Starting to use Crucible
® Supported Platforms
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2. Check your version of Java

In a terminal, run this:

..............................................................................................................................................................................

The version of Java should be 1.6.0 or higher.

-

If you don't see Java 1.6.0 or higher, then get Java...
Download and install the Java Platform JDK from Oracle's website.

Now try running 'j ava - ver si on' again to check the installation. The version of Java should be
1.6.0 or higher.

3. Check that the system can find Java

In a terminal, run this:

..............................................................................................................................................................................

You should see a path like / Syst eni Li br ary/ Fr anewor ks/ JavaVM f r anewor k/ Ver si ons/ Current JD
K/ Hore/ .

-

If you don't see a path to the Java location, then set JAVA_HOME...
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Linux Mac

Do either of the following:

. L Insert the following in your ~/ . profi | e file:
* |f JAVA HOME is not set, log in with 'root'

level permissions and run: JAVA HOVE=" pat h/ t o/ JAVA HOVWE"
----------------------------------------------------------------- ; export JAVA HOVE

echo i where pat h/ t o/ JAVA_HOVE may be like: / S

JAVA_HOVE="pat h/t o/ JAVA_HO | yst em Li br ary/ Framewor ks/ JavavM fr

ME" >> [etc/environnent amewor k/ Ver si ons/ Cur r ent JDK/ Horre/

Refresh your ~/.profile in the terminal and

where pat h/ t o/ JAVA_HOVE may be like: / S confirm that JAVA_HOVE is set:
ysten Li brary/ Framewor ks/ JavaVM fr [ sy

amewor k/ Ver si ons/ Cur r ent JDK/ Hone/
source ~/.profile

* If JAVA_HOMVE needs to be changed, open $JAVA_HOVE/ bi n/ j ava
the /etc/environment fileinatext . -version
editor and modify the value for JAVA_HOM
E to: e '
You should see a version of Java that is 1.6.0
JAVA_HOVE="pat h/ t o/ JAVA_HOVE" or higher, like this:
It should look like: java version "1.6.0_24"

JAVA HOMVE=/ Syst em Li brary/ Franew
or ks/ JavaVM f r anewor k/ Ver si ons/ C
urrent JDK/ Horre/

4. Create a dedicated Crucible user (recommended)

For production installations, we recommend that you create a new dedicated user that will run Crucible on your
system. This user:

® Should not have admin privileges.

® Should be a non-privileged user with read, write and execute access on the Crucible home (install)
directory and instance (data) directory. These directories are described below.

® Should only have read access to your repositories.

If you created a dedicated Crucible user, ensure you are logged in as this user to complete the remaining
instructions.

5. Now it's time to get Crucible

Download Crucible from the Atlassian download site.

Extract the downloaded file to an install location:

® Folder names in the path to your Crucible executable should not have spaces in them. The path to the
extracted directory is referred to as the <Fi shEye home di rect ory> in these instructions, for
consistency with the FishEye documentation.

® If you expect to have a large number of users for this Crucible installation, and Crucible will be connected
to an external database, consider installing Crucible on a different server from the one running the
external database, for improved performance.
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6. Tell Crucible where to store your data

The Crucible instance directory is where your Crucible data is stored.

1. Create your Crucible instance directory.
2. Tell Crucible where you created it by adding a FISHEYE_INST environment variable as follows:

Linux Mac
Open the /et c/ environnent fileina Open the ~/ . profi | e file for the current
text editor and insert : user in a text editor and insert:

FI SHEYE | NST="pat h/t o/ <Cruci bl e FI SHEYE | NST="pat h/ t o/ <Cr uci bl e
i nstance directory>" i nstance directory>"
export FlI SHEYE | NST

3. Now copy the newly extracted <Fi shEye home directory>\config. xn file to the root of your new
FishEye instance directory.

You should not locate your Crucible instance directory inside the <Fi shEye hone di rect ory>— they
should be entirely separate locations. If you do put the instance directory in the <Fi shEye hone directory>
it will be overwritten, and lost, when Crucible gets upgraded. And by the way, you'll need separate Crucible insta
nce directories if you want to run multiple copies of Crucible.

If you have a large number of repositories, we recommend you increase the default number of files that FishEye
is allowed to open. See the following knowledge base article for more info: Subversion Indexer Paused with "Too
many open files" Error.

7. Start Crucible!

In a terminal, change directory to <Fi shEye hone di r ect or y> and run this:

..............................................................................................................................................................................

After a few moments, in a web browser on the same machine, go to http://localhost:8060/ (or, from another
machine, type htt p: / / host nane: 8060/ , where host nane is the name of the machine where you extracted
Crucible).

Enter your license, then an admin password, to finish the setup.

You can postpone setting up JIRA integration until later if you wish; see Configuring JIRA integration in the
Setup Wizard.

8. Connect to an external database (recommended)

If you intend to use this Crucible installation in a production environment, it is highly recommended that you use
one of the supported external databases. See Migrating to an external database.

If you are evaluating Crucible, or don't wish to do this now, Crucible will happily use its embedded database, and
you can easily migrate later.

9. Set up your mail server
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Configure the Crucible email server so that users can get notifications from Crucible. See Configuring SMTP.

10. Add users and repositories

Now is the time to set up your users in Crucible, and to tell Crucible about any existing repositories you have.
Please read Starting to use Crucible for the details.

Crucible will perform an initial index of your repositories, during which it accesses, indexes and organizes a view
of your repositories (including all historical items) back to the earliest commits. If you are evaluating Crucible, we
suggest that you index a single project, so you can use Crucible as soon as possible. If you choose to index your
entire repository, be aware that this can take a long time (possibly days) for massive or complex repositories and
can be more complex to set up (especially for Subversion). The basic process is slightly different for each SCM

type.

11. Stop Crucible (optional)

In a terminal, change directory to <Fi shEye hone directory> and run this:

bi n/ st op. sh

Configuring JIRA Integration in the Setup Wizard

This page describes the 'Connect to JIRA' screen of the Crucible setup wizard.

You can connect your application to a JIRA server, to manage your users via JIRA and share information with
JIRA. When you are installing the application, the setup wizard gives you the opportunity to configure the JIRA
connection automatically. This is a quick way of setting up your JIRA integration with the most common options.

You can also configure the JIRA connections via the application administration screens. In that case, you will
need to set up connections individually. There are two parts to the integration process:

® A peer-to-peer link between JIRA and the application for sharing information and facilitating integration
features. This link is set up via Application Links.

® A client-server link between the application and JIRA for delegating user and group management to your
JIRA server.

Requirements: You need JIRA 4.3 or later.
On this page:

® Connecting to JIRA in the Setup Wizard

® Troubleshooting
® Notes

Related pages:

® User Management Limitations and Recommendations
* JIRA Integration in Crucible

Connecting to JIRA in the Setup Wizard

To configure JIRA integration while running the Crucible setup wizard:

1. Enter the following information on the '‘Connect to JIRA' step of the setup wizard:
®* JIRA Base URL- The web address of your JIRA server. Examples:

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/
https://confluence.atlassian.com/display/FISHEYE/Configuring+SMTP

Documentation for Crucible 2.9 23

http://ww. exanpl e. com 8080/ jiral
http://jira. exanpl e.com

Admin Username and Admin Password — The credentials of a user with the 'JIRA System
Administrators' global permission in JIRA.

FishEye/Crucible Base URL — Click '‘Advanced Options' to see this field. JIRA will use this URL to
access your FishEye/Crucible server. The URL you give here will override the base URL specified
in your FishEye/Crucible administration console, for the purposes of the JIRA connection.

Groups to synchronize — Click 'Advanced Options' to see this field. Select at least one JIRA
group to synchronize. The default group is j i r a- user s. JIRA will synchronize all changes in the
user information on a regular basis. The default synchronization interval is 1 hour.

Admin Groups — Click 'Advanced Options' to see this field. Specify a JIRA group whose members
should have administrative access to FishEye/Crucible. The default group is j i r a- adm ni str at
ors.

2. Click the 'Connect to JIRA' button.
3. Finish the setup process.
4. Configure the following setting in JIRA: Allow remote API access.

Screenshot: Connecting to JIRA in the FishEye/Crucible setup wizard

1. License

2. Inclusions

3. Connect to JIRA If you have JIRA 4.3 or later, Crucible can use JIRA for user management. This

Connect to JIRA

is not recommended for more than 500 users. Learn more here.

JIRA Base URL:

For example: http://jira.mycompany.com or
http://mycompany.com/jira

Admin Username:

This username must have system administrator rights on your
JIRA server.

Admin Password:

Advanced
Options...

Connect to JIRA | | Skip |

Troubleshooting

™ Click to see troubleshooting information...

This section describes the possible problems that may occur when integrating your application with JIRA via
the setup wizard, and the solutions for each problem.

Symptom Cause Solution
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The setup wizard displays one of
the following error messages:

® Failed to create application link
from JIRA server at <URL> to
this <application> server at
<URL>.

® Failed to create application link
from this <application> server
at <URL> to JIRA server at
<URL>.

® Failed to authenticate
application link from JIRA
server at <URL> to this
<application> server at <URL>.

® Failed to authenticate
application link from
<application> server at <URL>
to this JIRA server at <URL>.

The setup wizard displays one of
the following error messages:

® Failed to register <application>
configuration in JIRA for
shared user management.
Received invalid response from
JIRA: <response>

® Failed to register <application>
configuration in JIRA for
shared user management.
Received: <response>

The setup wizard displays the
following error message:

® Error setting Crowd
authentication

The setup wizard displays the
following error message:

® Error reloading Crowd
authentication

The setup wizard failed to
complete registration of the
peer-to-peer application link with
JIRA. JIRA integration is only
partially configured.

The setup wizard failed to
complete registration of the
client-server link with JIRA for
user management. The
peer-to-peer link was
successfully created, but
integration is only partially
configured.

The setup wizard successfully
established the peer-to-peer link
with JIRA, but could not persist
the client-server link for user
management in your confi g. xm
| file. This may be caused by a
problem in your environment,
such as a full disk.

The setup wizard has completed
the integration of your application
with JIRA, but is unable to start
synchronizing the JIRA users
with your application.

Remove the partial configuration
if it exists, try the 'Connect to
JIRA' step again, and then
continue with the setup. Detailed
instructions are below.

Remove the partial configuration
if it exists, try the 'Connect to
JIRA' step again, and then
continue with the setup. Detailed
instructions are below.

Please investigate and fix the
problem that prevented the
application from saving the
configuration file to disk. Then
remove the partial configuration if
it exists, try the '‘Connect to JIRA'
step again, and then continue
with the setup. Detailed
instructions are below.

Restart your application. You
should then be able to continue
with the setup wizard. If this
solution does not work, please
contact Atlassian Support.

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

24


http://creativecommons.org/licenses/by/2.5/au/
http://support.atlassian.com

Documentation for Crucible 2.9

The setup wizard displays the
following error message:

® An error occurred:

java.lang.lllegalStateException:

Could not create the
application in JIRA/Crowd
(code: 500). Please refer to the
logs for details.

No users can log in after you
have set up the application with
JIRA integration.

The setup wizard has not
completed the integration of your
application with JIRA. The links
are only partially configured. The
problem occurred because there
is already a user management
configuration in JIRA for this
<application> URL.

Possible causes:

® There are no users in the
group that you specified on the
'‘Connect to JIRA' screen.

® For FishEye: There are no
groups specified in the 'groups
to synchronize' section of your
administration console.

® For Stash: You may not have
granted any JIRA groups or
users permissions to log in to
Stash.

Remove the partial configuration
if it exists, try the 'Connect to
JIRA' step again, and then
continue with the setup. Detailed
instructions are below.

Go to JIRA and add some
usernames to the group.

For FishEye: Go to the FishEye
administration screens and
specify at least one group to
synchronize. The default is 'jira
-users'.

For Stash: Grant the Stash
User permission to the relevant
JIRA groups on the Stash Glob

al permissions page.

If this solution does not work,

please contact Atlassian Support.

Solution 1: Removing a Partial Configuration — The Easiest Way

If the application's setup wizard fails part-way through setting up the JIRA integration, you may need to
remove the partial configuration from JIRA before continuing with your application setup. Please follow the
steps below.

Remove the partial configuration if it exists, try the 'Connect to JIRA' step again, and then continue with the
setup wizard:

1. Log into JIRA as a user with the 'JIRA System Administrators' global permission.
2. Click the '‘Administration’ link on the JIRA top navigation bar.
3. Remove the application link from JIRA, if it exists:
a. Click 'Application Links'in the JIRA administration menu. The 'Configure Application Links'
page will appear, showing the application links that have been set up.
b. Look for a link to your application. It will have a base URL of the application linked to JIRA. For
example:
® |f you want to remove a link between JIRA and FishEye, look for the one where the 'Appl
ication URL' matches the base URL of your FishEye server.
® |f you want to remove a link between JIRA and Confluence, look for the one where the 'A
pplication URL' matches the base URL of your Confluence server.
® If you want to remove a link between JIRA and Stash, look for the one where the '‘Applic
ation URL' matches the base URL of your Stash server.
c. Click the 'Delete' link next to the application link that you want to delete.
d. A confirmation screen will appear. Click the ‘Confirm' button to delete the application link.
4. Remove the user management configuration from JIRA, if it exists:
a. Go to the JIRA administration screen for configuring the applications that have been set up to
use JIRA for user management:
® In JIRA 4.3: Click 'Other Applications' in the 'Users, Groups & Roles' section of the
JIRA administration screen.
® In JIRA 4.4: Select 'Administration’ > 'Users' > 'JIRA User Server'.
b. Look for a link to your application. It will have a name matching this format:
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<Type> - <Host Nanme> - <Application |ID>

For example:

Fi shEye / Crucible - Iocal host -
92004b08- 5657- 3048- b5dc- f 886e662bal5

Confl uence - | ocal host -
92004b08-5657- 3048- b5dc- f 886e662bals

If you have multiple servers of the same type running on the same host, you will need to match
the application ID of your application with the one shown in JIRA. To find the application ID:
® Go to the following URL in your browser:

<baseUr| >/ rest/applinks/ 1.0/ manif est

Replace <baseUr | > with the base URL of your application.
For example:

http://1 ocal host: 8060/ rest/applinks/ 1.0/ manifest

® The application links manifest will appear. Check the application ID in the <i d> element.
c. In JIRA, click 'Delete' next to the application that you want to remove.
5. Go back to the setup wizard and try the 'Connect to JIRA' step again.

Solution 2: Removing a Partial Configuration — The Longer Way

If solution 1 above does not work, you may need to remove the partial configruration and then add the full
integration manually. Please follow these steps:

1. Skip the 'Connect to JIRA' step and continue with the setup wizard, to complete the initial configuration
of the application.
2. Log in to JIRA as a user with the 'JIRA System Administrators' global permission.
3. Click the '‘Administration’ link on the JIRA top navigation bar.
4. Remove the application link from JIRA, if it exists:
a. Click 'Application Links'in the JIRA administration menu. The 'Configure Application Links'
page will appear, showing the application links that have been set up.
b. Look for a link to your application. It will have a base URL of the application linked to JIRA. For
example:
® If you want to remove a link between JIRA and FishEye, look for the one where the 'Appl
ication URL' matches the base URL of your FishEye server.
* |f you want to remove a link between JIRA and Confluence, look for the one where the 'A
pplication URL' matches the base URL of your Confluence server.
* |f you want to remove a link between JIRA and Stash, look for the one where the 'Applic
ation URL' matches the base URL of your Stash server.
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c. Click the 'Delete’ link next to the application link that you want to delete.
d. A confirmation screen will appear. Click the ‘Confirm' button to delete the application link.
5. Remove the user management configuration from JIRA, if it exists:
a. Go to the JIRA administration screen for configuring the applications that have been set up to
use JIRA for user management:
® In JIRA 4.3: Click 'Other Applications' in the 'Users, Groups & Roles' section of the
JIRA administration screen.
® In JIRA 4.4: Select 'Administration’ >'Users' > 'JIRA User Server'.
b. Look for a link to your application. It will have a name matching this format:

<Type> - <Host Nane> - <Application | D>

For example:

Fi shEye / Crucible - |ocal host -
92004b08- 5657- 3048- b5dc- f 886e662bals

Or:

Confl uence - | ocal host -
92004b08- 5657- 3048- b5dc-f 886e662bals

If you have multiple servers of the same type running on the same host, you will need to match
the application ID of your application with the one shown in JIRA. To find the application ID:
® Go to the following URL in your browser:

<baseUr| >/ rest/applinks/ 1.0/ manif est

Replace <baselr | > with the base URL of your application.
For example:

http://1 ocal host: 8060/ rest/appl i nks/ 1. 0/ mani f est

® The application links manifest will appear. Check the application ID in the <i d> element.
c. In JIRA, click 'Delete’ next to the application that you want to remove.
6. Add the application link in JIRA again, so that you now have a two-way trusted link between JIRA and
your application:

a. Click 'Add Application Link'. Step 1 of the link wizard will appear.

b. Enter the server URL of the application that you want to link to (the ‘'remote application’).
c. Click the 'Next' button.

d. Enter the following information:

® 'Create alink back to this server' — Tick this check box to add a two-way link between
the two applications.

® 'Username' and 'Password’' — Enter the credentials for a username that has
administrator access to the remote application.
Note: These credentials are only used to authenticate you to the remote application, so
that Application Links can make the changes required for the new link. The credentials
are not saved.
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® 'Reciprocal Link URL' — The URL you give here will override the base URL specified in
your remote application's administration console, for the purposes of the application links
connection. Application Links will use this URL to access the remote application.
e. Click the 'Next' button.
f. Enter the information required to configure authentication for your application link:
® 'The servers have the same set of users' — Tick this check box, because the users are
the same in both applications.
® 'These servers fully trust each other' — Tick this check box, because you trust the
code in both applications and are sure both applications will maintain the security of their
private keys.
For more information about configuring authentication, see Configuring Authentication
for an Application Link.
g. Click the 'Create’ button to create the application link.
7. Configure a new connection for user management in JIRA:
a. Go to the JIRA administration screen for configuring the applications that have been set up to
use JIRA for user management:
® In JIRA 4.3: Click 'Other Applications' in the 'Users, Groups & Roles' section of the
JIRA administration screen.
® InJIRA 4.4: Select 'Administration' > 'Users' > 'JIRA User Server'.
b. Add an application.
c. Enter the application name and password that your application will use when accessing JIRA.
d. Enter the IP address or addresses of your application. Valid values are:
® Afull IP address, e.g. 192. 168. 10. 12.
® Awildcard IP range, using CIDR notation, e.g. 192. 168. 10. 1/ 16. For more
information, see the introduction to CIDR notation on Wikipedia and RFC 4632.
® Save the new application.
8. Set up the JIRA user directory in the application.
® For Confluence:
a. Go to the Confluence Administration Console.
b. Click 'User Directories' in the left-hand panel.
c. Add a directory and select type 'Atlassian JIRA'.
d. Enter the following information:
®* Name — Enter the name of your JIRA server.
® Server URL — Enter web address of your JIRA server. Examples:

http://ww. exanpl e. com 8080/ jiral
http://jira. exanpl e.com

® Application name and Application password — Enter the values that you
defined for Confluence in the settings on JIRA.

e. Save the directory settings.

f. Define the directory order by clicking the blue up- and down-arrows next to each
directory on the 'User Directories' screen.

For details see Connecting to Crowd or JIRA for User Management.
® For FishEye/Crucible:

a. Click Authentication (under 'Security Settings’).

b. Click Setup JIRA/Crowd authentication. Note, if LDAP authentication has already
been set up, you will need to remove that before connecting to JIRA for user
management.

c. Make the following settings:

Authenticate against Select a JIRA instance
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Application name and password Enter the values that you defined for your
application in the settings on JIRA.

JIRA URL The web address of your JIRA server.
Examples:

http://ww. exanpl e. c
om 8080/jiral
http://jira.exanmple.
com

Auto-add Select Create a FishEye user on
successful login so that your JIRA users
will be automatically added as a FishEye
user when they first log in.

Periodically synchronise users with Select Yes to ensure that JIRA will

JIRA synchronize all changes in the user
information on a regular basis. Change
the value for Synchronise Period if
required.

When Synchronisation Happens Select an option depending on whether
you want to allow changes to user
attributes from within FishEye.

Single Sign On Select Disabled. SSO is not available
when using JIRA for user management
and if enabled will make the integration
fail.

d. Click Next and select at least one user group to be synchronised from JIRA. If
necessary, you could create a new group in JIRA, such as 'fisheye-users', and select this
group here.

e. Click Save.

® For Stash:

a. Go to the Stash Administration Console.

b. Click 'User Directories' in the left-hand panel.

c. Add a directory and select type 'Atlassian JIRA".

d. Enter the following information:

®* Name — Enter the name of your JIRA server.
® Server URL- Enter web address of your JIRA server. Examples:

http://ww. exanpl e. com 8080/ jiral
http://jira. exanpl e. com

® Application name and Application password — Enter the values that you
defined for Stash in the settings on JIRA.
e. Save the directory settings.
f. Define the directory order by clicking the blue up- and down-arrows next to each
directory on the 'User Directories' screen.
For details see Connecting to JIRA for user management.
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Notes

When you connect to JIRA in the setup wizard, the setup procedure will configure Trusted Applications
authentication for your application. Please be aware of the following security implications:

® Trusted applications are a potential security risk. When you configure Trusted Applications
authentication, you are allowing one application to access another as any user. This allows all of the
built-in security measures to be bypassed. Do not configure a trusted application unless you know that all
code in the application you are trusting will behave itself at all times, and you are sure that the application
will maintain the security of its private key.

Starting to use Crucible

This page will guide you though the basics of using Crucible. By the end of it you should know how to:

® Add a repository.
® Create a project.
® Create and perform reviews.

Assumptions

This page assumes that:

® You have installed and started the latest version of Crucible
® You are using a supported browser.

Install Crucible

Get Crucible running on your computer. See the details here:

® |nstalling Crucible on Windows
® |nstalling Crucible on Linux and Mac

Add arepository
In this section we're going to add a repository to Crucible.

Click on Add Existing... in the Repositories listing of the Administration.

) Log In

Dashboard Source! v Projectsi~ Peoplei~

@ Admin

Repositories RepDSItDneS

Native Repository Access (0}
Smart Commits

Web Hooks FishEye natively supports Subversion, CVS, Perforce, Git and Mercurial repositories &
= Project Settings
Projects Add Existing... Create New.. Refresh Page 1 of 1
= User Settings
Users Name Type Description Location State Last Actions
User Mappings Update
B A\fatars . No
S Security Settings repositories
Change Admin Password configured.
Authentication
Administrators
Groups
Permission Schemes
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Choose the repository type and fill in the name and description.

Add Repository - Page 1 of 3

Basic Details

Repostory Type:

Name: * jgplot @

Description: | Js charts library| @

Back) (Next) (Add) (Cancel)

In the repository configuration put the location of your repository. Fill in the authentication details if necessary.

Add Repository - Page 2 of 3

Mercurial Connection Details

Repository Location: * Ihltps:Hbllbucket,org,{cleonello”qploﬁ

@

Mercurial Authentication

Authentication Style: [ No authentication

FishEye will not add any

transparently by the SCM.

) show advanced settings Test Connection Add
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Finally indicate whether or not you would like diff indexing should be turned on and if the repository should not
be indexed right away then click Add to finish the process.

Add Repository - Page 3 of 3

Final Settings
Store Diff Info: O @

Enable Repository & @
After Adding:

Next

Your repository is now created in Crucible and the indexing should have started.

Repositories
Native Repository Access (1) = Flugins (4)

Crucible natively supports Subversion, CV'S, Perforce, Git and Mercurial repositories @

Add Existing Create New. Refresh Page 10f 1
Name Type Description Location State Last Actions
Update
. Jgplot Mercurial JS charts library hitps://bitbucket.org/cleonellofjgplot/ Running B~

Info
Cloning repository

Create a project in Crucible

Crucible comes with a default project with the key CR but you will most likely have to create your own projects
that will contain your reviews. This is achieved in a couple of steps.

Click on Add a new project in the Projects listing of the Administration.

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9

(;) Admin

= Repository Settings :
Repositories PrOJGCtS @]

Defaults ) ) »
A project is a set of Crucible content.

Smart Commits

Key Name Default Repository Default Moderator Def

Default
Project
User Mappings CAdd a new pmject)
Avatars === === === —=

= Security Settings
Change Admin Password
Authentication
Administrators
Groups
Parmission Schemes

= Global Settinas

Fill in the form with the default settings for the project and hit Save.

Edit Project e

ldentification

Name | JO Reviews

Key |jaR|
Content

Default Repository | jgplot

™ Store the contents of files in reviews

Permissions Scheme @

FPermission Scheme | default #

Moderator @

™ Enable the Moderator role for this project

Default Moderator Start typing a user name then press enter to select.

Default Reviewers @

[ By default, allow anyone to join reviews after creation

Users Start typing a user name then press enter to select.

You should then be taken back to the Project listing where you can see your new project created.
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G) Admin

= Repository Settings

Reposiories Projects e
Defaults S~ =
: A project is a set of Crucible content.

Smart Commits

Web Hooks Key Name  Default Repository Default Moderator Default Reviewer Users Default Revie
= Project Settings

Projects cr Default
= User Settings Project

Users Ja :

User Mappings JOR Loliews fapiot

Avatars
S Socudty Selings

Change Admin Password e

Authentication

Administrators

Groups

Permission Schemes

Create areview

Now that you have your own project it is possible to create reviews in it.

You need to be logged in to create reviews.

From the Dashboard click on Create review to open the review creation form.

Y7 iv JohnDoe |~

+ Create Snippet  + Create Review
I

B Tools ~

All Commits Reviews Expand all Show My Activity

Choose the project in which you want to create the review.
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Select Project for New Review

Select Project

QR

(Create Review)  ( Cancel)

In the next screen click on Browse Changeset to see the list of changesets available to create the review.

Add Content to Review JQR-1

Browse Changesets
Browse recent changes for revisions to add to this review

B= Explore Repositories
D Use a directory tree to find files

Search for Files
Use Crucible's search to find revisions to add to this review

Pre-commit
Upload a patch file to be reviewed - diffs of files will be extracted

Attachments
Upload a file to be reviewed

IR

(Edit Details)  (Abandon Review)  (Start Review)  (Done)

Select the changesets that you would like to be reviewed and then click on Edit Details to add reviewers.
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Add Content to Review JQR-3

Repository: - Author:

japlot
Branch: - Tag:

Add to Review as:

@ Earlier Changesets Go to changeset:

Remove all revisions from review

Changes in jgplot
Monday 13 Aug
Chris Leonello <chris.leonello @gmail.com>

» [El 1118:0d4d1a4fe522 changed 1 file ¥ defaul @ JOR-1 JOR-2
Fix for horizontal waterfall plots.

ridaly 10 Aug

Chris Leonello <chris.leonello@gmail.com>
b [ 1117:658794324deb changed 1 file § default @ JOR-1| JOR-2
Fixed examp!e.

QcabbdbBa changed 47 files ¥ default
Updated versiofagd copyright.

+ [El 1115:9e15b8bB4ed changed

Fixed some lint.

» [El 1114:da13ae5eb3b2 changed 2 fles ¥ default

(Add More Cnment) (Edit Details) (Ahandnn Review) (Start Review)

Once that you have chosen your reviewers and updated the review information you can click on Start Review to
begin the review process.

Edit Review Details JQR-3
Project: JQR

Title: Fix for horizontal waterfall plots.

Author: John Doe Maoderator: John Doe

Reviewers: nar = | Suggest reviewers.. O Allow anyone to join

& sean Carter

% Donald Glover

Objectives: | please check if the CSS modifications are IE compliant]

5]

Due Date:
Linked Review: Link
Invited Reviewers:

('Add Content)  (‘Abandon Review)

The review is now created and the reviewers have been notified that a review is pending.
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] Y¥ri~ JohnDoe'~

Dashpoard  Projects| *  People | v [EEELERRS

+ Create Snippet  + Create Review
JQ Reviews , JQR-3

& EditDetais @ Summarize £ Tools ~
Fix for horizontal waterfall plots.

Under Review for a few seconds Author & Moderator Reviewers
o .
JOR-3 FEE O @B - Pres~ S Fiter &0m
Details Detalls "
Objectives
General Comments Participant Role Time Spent Comments Latest Comment
& % John Doe Author & Maderator om
= examples
[©] blockPiotphp <& Donald Glover Reviewer - 0% complete
E= sre/fplugins ——
[2] jqplot.barRenderer.js S sean Carter Reviewer - 0% complete
Total om o
Files: 2
Objectives cait
Please check if the CSS modifications are IE compliant
General Comments
There are ne general comments on this review. Add a general comment.

In order to close a review where you are the moderator you need to click on Summarize in the top right and then
close the review from the modal window.
Summarize Review

Summarize the review outcomes (optional)
There's a bug with FF1 but an issue has been created for it.

(Continue Without Closing) | ( Close Review)

Using Crucible

This page is an index of the content in the Crucible User's Guide. Click on a link below to see the desired page.

® The Crucible workflow
® Using the Crucible Screens

® Browsing All Reviews
® Browsing Source Files
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Using the Dashboard
Crucible Icons
Searching Crucible
Viewing People's Statistics in Crucible
Browsing Projects
* Viewing Project Statistics
®* Viewing Reports
® Review Coverage Report
® Changeset Discussions
® Changing your User Profile
® Roles and Status Classifications
® Conducting a Review
® Creating a Review
® (Creating a Patch Review
Creating a Review within Crucible
Creating a review from FishEye
Creating a review from JIRA
Creating a Review from a URL
Creating a Snippet Review
® Selecting the Files for the Review
® |terative Reviews
® Adding Reviewers
® |ssuing a Review
Performing the Review
® Adding Comments
Flagging Defects
Completing your Review
Sending a Review's Comments via Email
Using JIRA Integration in Crucible Reviews
Using the Review History Dialog
Tracking Crucible Review Metrics
® Using Progress Tracking
® Using Time Tracking
® Summarising and Closing the Review
® Moving a Review to Another Project
® Deleting a review
® Defining your Workflow
Viewing Your Favourites
® Using Favourites
Using Keyboard Shortcuts in Crucible
Using RSS Feeds in Crucible
Using Wiki Markup in Crucible
Using Gadgets in Crucible
Using Review Reminders

Transitioning JIRA issues

The Crucible workflow

This page contains a basic overview of Crucible workflows, followed by a simple example showing a code review
between two people.

e o o o o

Crucible is a flexible application that caters for a wide range of team sizes and work styles. You will need to
know about the basic roles used in Crucible.

Roles:
There are several roles that review participants can take up:

® authors: Usually the creator of the code; the person who will act on the review's outcome.
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® reviewer: A participant that will comment on the source files in the review, raising points and discussion
on the work that was done.

® moderator: Usually the person who starts the review and is responsible for deciding the outcomes and
closing it. The moderator is disabled for the "agile" permission scheme to simplify workflow.

You will also need to understand how workflow is conducted in Crucible. This is configurable, but the most basic
example follows.

Crucible Workflow:
There are a number of different ways in which you can use Crucible for code reviews. The following diagram
shows the basic workflow that applies to most Crucible code reviews.

On this page:

Example Workflow: Two Participant Code Review
1. The Author Starts the Review
2. The Reviewer Comments on the Code
3. The Author Responds to the Comments
4. The Author Closes the Review

Diagram: Workflow for One-to-One Reviews

Reviewer(s) Author Author
‘z‘rit:;rs —_— comment —_— responds —_—) closes
- on the code to the the review
the review comments

Need more information? Read more about the different forms of workflow in Crucible.

Next, we explore the workflow in a two-person code review in Crucible.

Example Workflow: Two Participant Code Review

This is a simplified set of instructions for executing a one-to-one review involving two people. In this example,
the code author wears "two hats", acting as review creator, and code author, managing the review process as
well as taking final responsibility for closing the review. The second person is the reviewer.

@ For instructions on Crucible workflow with more than two people, see this page.

1. The Author Starts the Review

To begin, the code author sets up the review. There are a number of ways to do this, but for this example, the
author starts from the FishEye Source view of the file he wants to review:

Screenshot: Opening a review from the FishEye Source view
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FE / trunk
.
build.xml
Activity Revisions Users Reports Source

[& 107905 - 107905 - Changeset Raw  Annotation Highlighting~  Columns -,
Tom Davies 20678

lizproject name="fisheye" defanlt="cods' ;
prod ¥ Create Review

Matt Quail 2
ﬂ Conor MacHeill <!-- See https://extranet.atlassian. 13y 1
Sek Ruiz 4 <property name="bunild.release.num" value="2.4.0-M5"/

Conor MacNeill

E] Matt Quail <property name="jvm.level" valone="1.5"/>

Conor MacNeill 57093 ] 7 <property name="source.level" valuse="1.5"/>
Matt Quail 43022 8 <property name="compile.bootclasspath" location="1libj
Matt Quail 51318 3

From the FishEye Source view, the author chooses Reviews > Create Review. If there are multiple projects, the
Select Project dialogue opens.

Screenshot: The Select Project dialogue

Select Project for New Review
Select Project

CR-EM Build Monitor
CR-CLOV Clover

CR-CEP Claver Eclipse Plugin E
CR-CIP Clover IDEA plugin

CR-CH Confluence Hosted

CR Drefault Project

CR-FE FishEve =™

[ Create Review ] [ Cancel ]

In the Select Project dialogue, you are prompted to choose a project for this review from the drop-down list.
Once the selection is made, the author clicks Create Review. The Edit Review Details dialogue opens, where
the author can create and issue the review.

Screenshot: Creating a review in the Edit Review Details dialogue
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Edit Review Details TEST-115
Project: TEST
Title: CLOV-909: fixing build. reference binding variable correctly.
Author: Andrew Lui
Reviewers ~ | Suggest reviewers... Allow anyone to join
Geoff Crain
Objectives: | Please ensure you add an acceptance test to your review comments =
278411: CLOV-209: fixing build. reference binding variable correctly. @
Due Date:
Send Reminder: Add a reminder
Linked Review: Link
Linked Issue: Link | link to CLOV-909
Add Content Abandon Review Start Review Done

In the Edit Review dialogue, the author enters information needed for the review. This includes entering a title
and description for the review, selecting reviewers, a due date and the key for a related JIRA issue (if any). The
project and author are pre-selected.

The author can also add more content to the review, if they wish, by clicking Add Content. See Selecting the
Files for the Review.

When finished, the author clicks Done. The review will now be created in a draft form.

Screenshot: A new Crucible review

Testing Project » TEST-115 ¢ EditDetails 49 Share (@ Close £ Tools ~
CLOV-909: fixing build. reference binding variable correctly.
Under Review for a few minutes Author Reviewers
TEST-115 [E) [/ - Prefs ~ ﬁ' Filter ) 3m
Details Details
Objectives
General Comments Participant Role Time Spent Comments Latest Comment
[E= trunk E:] Andrew Lui Author
2] atiassian-ide-plugin.xmi Geoff Crain Reviewer - 0% complete 3m
Total 3m 0
Files: 1

Objectives Eair
Please ensure you add an acceptance test to your review comments
278411: CLOV-909: fixing build. reference binding variable correctly.
General Comments

There are no general comments on this review. Add a general comment.

The draft review opens. In the draft stage, the author can check the contents of the review files to ensure they
are correct and put in any notes for reviewers as comments. During the draft phase, no notification emails are
sent out to reviewers. Once the author is finished with the draft phase, he clicks Start Review.

The review will now be started and a natification email will go out to all participants. This lets them know that the
review is under way and prompts them to take action, providing a URL for direct access to the review.
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2. The Reviewer Comments on the Code
The reviewer will receive an email from Crucible with a link that they can follow to the review.

Screenshot: A Crucible review notification email

[Crucible] State changed to Review: (CR-FE-6848) FECRU-2561 RIC: Use modal dialog for RIC popup ins... & &

Inbox  x Baccry  x

Val Trubnikov fisheye@atlassian.com 6:28 PM (20 hours ago) - -
to me [+

@ FECRU-2561 RIC: Use modal dialog for RIC popup instead of inline dialog.
CR-FE-6848

The state of CR-FE-6848 has been changed:

= Val Trubnikov changed it to Review

Participants

A Val Trubnikov Author
= . .
Rl Geoff Crain Reviewer

Objectives

210b6d97ee1ead62a5905b43d93fb345e375bf7f FECRU-2561 RIC: Use modal dialog for RIC popup instead
of inline dialeg.

Sent by Atlassian Crucible 2.9.0-rc1

When the reviewer clicks the link in the notification email, the Crucible Review screen opens.

Screenshot: The Crucible Review screen

Testing Project » TEST-115 ¢ Edit Details [ Share () Complete i Tools ~
CLOV-909: fixing build. reference binding variable correctly.
Under Review for 38 mins Author Reviewers

)

. A
TEST-115 Ed| a S s I AL R
Details [] /trunk/atl assian-ide-plugin.xml < Changed View = FishEye ~ File Qutdated > |
Objectives 56453 () Mark as Read
General Comments 0
Add a file comment. Click on source lines to add an inline comment.
[E= trunk Nick Pellow 33805 <atlassian-ide-plugin>
[] atlassian-ide-pluginxmi <project-configuration>
<gervers>
<bamboo>
<server-id=aticédac-7cid-4811-930d-badb3efbéfce</server-id>
<name>3EAC</name>

<url>https://bamboo.extranet.atlassian.com</url>

is this the correct server?

|l

P

Wiy Defect| Post || Keep as Draft || Discard | Quote Source

<use-favourites>true</use-favourites>
<bamboo2>true</bamboo2>

Nick Pellow <i aM9>false</ i 2MO>
Nick Pellow 33805 <plans />
Michael Studman [EECII <i 24>false</di 24>

On the Crucible Review screen, the code changes under review are displayed. The reviewer clicks file names to
expand the code for in-line reviewing. As the reviewer reads the changes, they can simply click on any line to
enter a comment there (multiple lines can be selected by clicking and dragging).

The reviewer clicks Post when each comment is finished.
The reviewer repeats this process for all files in the review. Reviewers can leave the session and resume it later;
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their work is automatically saved.

When the reviewer has finished their code review work, they click Complete.

© By default, an email is sent to participants every time a comment is posted. This is an
individual setting. Each reviewer can configure their own profiles to adjust the list of events
that will trigger email notifications.

3. The Author Responds to the Comments

During the review process, the author can also make contributions, responding to reviewer comments and
making corrections.

Screenshot: Comment threads in Crucible

Testing Project » TEST-115 ¢ Edit Details [ Share () Close & Tools ~
CLOV-909: fixing build. reference binding variable correctly.
Under Review for 41 mins Author Reviewers
E
TEST-115 EiE @] ~  Prefs~ 37 Fiter () 9m
Details [?] /trunk/atlassian-ide-plugin.xml ¢ Changed 2 View FishEye + File Outdated ~ 2
Objectives 56453 [ Mark as Read

General Comments

Add a file comment. Click on source lines to add an infine comment.

[ trunk Nick Pellow 33805 <atlassian-ide-plugin>
[#*] atlassian-ide-pluginxmi 2 <project-configuration>
<servers>
<bamboo>

<server-id>ag7cédac-7c7d-4811-930d-badblefbffce</server-id>
<pame>BEAC</name>
<url>https://bamboo.extranet.atlassian.com</url>

Geoff Crain says:

is this the correct server?

Reply Edit Delete

Lol

s

L) [Post || Keep as Draft || Discard | Quote Source

<use-favourites>true</use-favourites>
<bambooZ>tryg< 2>

4. The Author Closes the Review

When all reviewers have "Completed" their reviews, the author is notified via email. The author clicks the link in
the notification email, returning to the Review screen.

The author will then add any final comments, then click Close when finished.
This closes the review, signalling the end of work. A final email notification will be sent to the review participants,
informing them that the review is now closed. The closed review screen will load, archiving the completed review

as read-only.

Screenshot: Viewing a closed review
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Testing Project » TEST-116 @® Reopen £ Tools
CLOV-909: Test Review for Documentation
Closed at 20:09 Author Reviewers
<
£ Q@
+
TEST-116 2 (¥ ~  Prefs Y Fiter ©en
Details Details i
Objectives
Summary Participant Role Time Spent Comments Latest Comment
General Comments ""2' Andrew Lui Author 18m 2 what should the {{Visitor}}
iewer - ¥
E= trunk @ Reviewer - 100% complete 23m 4 (2 defects) res.
[] atiassian-ide-plugin.xmi 2 Total #m 6 (2 defects)
Files: 1 E
Objectives

Please ensure you add an acceptance test o your review comments
278411 CLOV-809: fixing build. reference binding variable correctly.

Summary

The review was a great success.

General Comments

There are no general comments on this review.

If the author ever needs to resume work on the closed review, they can simply click Reopen when viewing this
screen. Doing this will return the review's status to "open”.

For more information on workflow in Crucible and best practices for code reviews, see Requesting and
Conducting a Review.

Using the Crucible Screens

This page contains an overview of the Crucible interface and the actions that can be carried out in the
application.

On this page:

® Tour of the Crucible Interface
® | eft Navigation Sidebar
® Related Links

Tour of the Crucible Interface

When you first log in to Crucible, the Dashboard Screen opens, as shown in the screenshot below. This view
shows recent general activity in Crucible.

Screenshot: The Dashboard Screen in Crucible
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Dashboard EIIIEEES

¥ i~ Andrew Luii~

Reviews | =

45

+ Create Review

Projects i »

‘*g Dashboard
My Reviews

Inbox (12)
To Review (4)
To Summarize (1)
InDraft (7)
Require My Approval (0)

Qutbox (0)
Out For Review (0)
Completed (0)

Archive (5)
Closed (5)
Abandoned (0)

My Snippets

Wy Open Snippets (1)
Wy Snippets (1)

Committer Mappings

0 committer mappings

Peoplei v

Commits

Today

g
2

[STHELLED

Reviews Issues

Joe
) Re: CR-FE-5416 replizd to [ Adam Ahmed

hhmm - good question.

Seb Ruiz
C) Re: CR-FE-5385 replied to [l Seb Ruiz

|fixed the one actual breakage

Adam Ahmed
) Re: CR-FE-5416 commented on review

The bug was that edges would trace back to the focused changeset, but would continue the current path,

even if we already found a known unrelated changeset.

Also, my path wasn't storing the traversed path correctly, so sometimes the wrong edge would be marked
as related/unrelated, and duplicate changesets would show up in the path

C) Re: CR-FE-5416 repliedto i’y Joe

Yeah | could do that How does that work if this is going into a plugin?

Show My Activity

+ Create Snippet

% Tools ~

24 mins ago

29 mins ago

1hrago

1 hrago

The table below explain the top-level tabs in the Crucible User Interface. Click on the name of a tab for more

information.

Element name

Dashboard Tab

Source Tab

Source Dropdown Menu

Projects Tab

Projects Dropdown Menu

People Tab

People Dropdown Menu

Reviews Tab

People Dropdown Menu

Function

Displays reviews and system
activity related to you.

Displays contents of connected
source repositories.

Displays a list of links to
repositories recently visited by the
user

Displays reviews and content from
specific projects.

Displays a list of links to projects
recently visited by the user

Displays metrics on the users of
the Crucible instance.

Displays a list of links to user
pages recently visited by the user

Allows you to search and report on
reviews.

Displays a list of links to reviews
recently visited by the user as well
as links to the Crucible Inbox and
Outbox

Appears

All screens.

Only when FishEye is used with

Crucible.

Only when FishEye is used with

Crucible for logged-in users.

All screens.

All screens for logged-in users.

All screens.

All screens for logged-in users.

All screens.

All screens for logged-in users.
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Left Navigation Sidebar

The navigation bar at the left of the screen applies specific filters to what is shown in the centre pane. See the
page on Using the Dashboard for more information.

The left navigation sidebar can be hidden or displayed by clicking the blue ‘'information’ icon @ at the top left of
the sidebar.

Related Links

Browsing Source Files

Browsing Projects

Viewing People's Statistics in Crucible
Viewing Reports

Searching Crucible

Using RSS Feeds in Crucible
Changing your User Profile

Browsing All Reviews

The instructions on this page describe how to browse all reviews on the 'Reviews' screen, by people or for
projects that you have selected as favourites. This includes reviews that you are involved with. You can also gen
erate reports on review blockers for all people.

The 'Reviews' tab is essentially a shortcut to viewing your reviews (or a custom filtered list, if you have set up a
filter). You can also view all reviews filtered by different statuses, e.g. Open, Closed.

To browse all reviews:

1. Click the arrow next to the 'Reviews' tab at the top of the screen, and click 'All Reviews' in the dropdown
menu. The 'Reviews' page will be displayed, showing all open reviews (‘All Open Reviews' will be
highlighted in the sidebar) unless you have previously used a custom filter. See the screenshot below.

2. Browse your reviews, by clicking the links under the 'My Reviews' and 'My Snippets' sections in the
sidebar.

3. Browse reviews for all people by clicking the links under the 'Everyone's Reviews' and 'Everyone's
Snippets' sections in the sidebar, as follows:

0 Note, clicking any of the links below will redirect you to the 'Reviews' tab on the Dashboard. You can
click the 'Reviews' tab at the top of the screen, if you need to return to this (e.g. to access the 'Reports'
tab).
® 'Everyone's Reviews' — Click 'See reviews by state...' to expand the list of review categories in
the sidebar. You can then click any of the links to view the relevant list of reviews:
® 'All Open Reviews' — Click to view all open reviews, i.e. reviews that have not been summ
arised and closed yet.
® 'All Closed Reviews' — Click to view all closed reviews, i.e. reviews that have been summa
rised and closed.
* 'All Reviews' — Click to view all reviews, including open reviews, closed reviews and draft
reviews.
® 'Everyone's Snippets' — Click 'See snippets by state..." to expand the list of snippet categories
in the sidebar. You can then click any of the links to view the relevant list of snippet reviews, similar
to the links described above. See Browsing All Reviewsfor more information.
® 'All Open Snippets' — Click to show all open snippets.
® 'All Snippets' — Click to show all snippets, i.e. open and closed snippets.

Screenshot: Browsing all Reviews on the 'Reviews' screen
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2 ol - G

Dashboard Sourcei~ Projectsi~ Peoplei~ WENCUCEES + Create Snippet  + Create Review
j pl pp
[0}
@ Review Dashboard
. i B »
My Reviews - All Open Reviews Displaying results 1- 50 of 563 2 3 4 5 6 7
State Review Owner Name Files Comments Age Reviewers
CWD-1549 Creating a 23
InBox (3) Review  CR-CWD-20 - | delegated directory shows the 7 4 2 me  monns 5 [
To Review (2) Tollowing months 1o
CWD-1550 When creating a 23
To Summarize (1) Review  CR-CWD-21 . user/group we have anot so 5 4 Erlaunlhs months ko
InDraft (0) friendly. ago
CWD-1514 Configuration Errors 2 23
Require My Approval (0) Review ~ CR-CWD-22 o need to be displayed for an 18 4 Cenths  Months 5
LDAP ago
Outaex (1) QA Eng Applicants Sel 14 14
. i ng Applicants Selenium
Out For Review (1) Review  CR-ATL-150 X nomewon 7 17 months ;ngnunths + B
Completed (0) CWD-1793 Legacy Crowd 1 13
Review  CR-CWD-53 5 inplace migration (PostgresSaL 100 1 months  Monts . ‘
Archive (2) specific) ago
CWD-1851: Crowd's LDAP 12
Closed (2) Review  CR-CWD-54 L] RemoteDiractory 26 1 :n]mm montne 57 'l
Abandoned (0) implementations throw. ago
CONF-19050 - Allow personal 1 13
Review  CR-CONF-610 ¥ sidebarlo be rendered in the 5 9 ans monts 1@
My Snippets -~ correct.. age
CONF-19106 Plugins can now 13 13
Review  CR-CONF-611 B provide a BandanaContext 8 14 e monts [
WMy Open Snippets (0) which implements ago
SUPPORT-519 Modify email 12
Wy Snippets (0) Review  CR-ATL-170 & (text) response on issue 1 1 13 months Ed
months
creation ago *
Everyone's Reviews - ]
13 % &
link to preduct specific KB in 13
All Open Reviews (563 ) Review  CRATLATH & issue created email response. 1 9 months ;';”D”(hs o+
All Closed Reviews (5020 ) EBa
All Reviews (6962) 13
P = CLOV-331: XSD schema for 13
Review  CR-CLOV-119 B Glover XL reports 6 1 ronths g'mumns 1]
Everyone's Snippets - 13 L |
Fix synchronization problem for 13
Review  CR-ATL-173 b d event dispatching 1 2 menths  Monts B
All Open Snippets (19) ago
CONF-19024 - Avaid the NPE 1 12
All Snippets (21) Review  CR-COMNF-622 ¥ when requesting ai18n 1 0 menths  Montns &2
resource ago
12
Custom Filter N Changes to make Crowd 12
Review  CR-CWD-63 & embedded Pico compatible 27 0 months g"g“n”m HE
Select a custom filter for the table CONF-19145 - Dont create the 12 12
Review  CR-CONF-638 ¥ plugins-temp directory in the 3 4 N he  montns
current ago

Notes

Related Topics

Using the Dashboard
Viewing Reports

Browsing Source Files

@ When FishEye is installed with Crucible, you have the additional 'Source' tab available in the
navigation tabs at the top of the screen.

To browse source files:

1. Click the 'Source' tab. The 'Repositories’ view will be displayed, showing summary information if you
have multiple repositories set up. See the 'Viewing all repositories' screenshot below.

2. Click the desired repository to view its contents. See the 'Viewing a repository' screenshot below.

3. Browse the repository for the desired source file using the directory tree in the left menu. Click the file that
you want to view. The file will be displayed in the main panel. See the 'Viewing a file' screenshot below.

4. You can view various information about the file, as outlined in the table below:

Sub-Tab Name Description

Revisions When viewing a file, shows the latest revisions of
the file.

Files When viewing a folder, shows the contents of the
directory.
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Activity

Users

Reports

Source

Query

Shows recent activity on the item. There are a
number of sub-options here:

* All Activity — The default view, showing
commits, reviews and JIRA issues.

* Commits — Shows commits in the activity
stream.

* Reviews — Shows review activity in the activity
stream.

* Scroll to Changeset — Opens the changeset ID
specified in the text field (press Enter to carry out
the action).

* Filter — Applies constraints to the current
activity stream.

* Show Revisions — If this is selected, then
changeset items are automatically expanded to
show modified files.

* Earlier Activity (Left Arrow icon) — Loads a page
of earlier activity.

* Later Activity (Right Arrow icon) — Loads a page
of later activity.

Shows the commit history of the different users
that have committed changes on the item.

Shows activity charts for the item. Various chart
options can be selected in the left navigation bar.

Shows the contents of the file.

Allows you to run an advanced search.

© To download files, firstly click through the desired file. From there, you will see a control bar directly
above the code content which contains the 'FishEye' item. Clicking this leads to a drop-down menu
where 'Download Raw File' is available. You can use this to download the file in context only.

Screenshot: Viewing all repositories

Dashboard QSLNIGEE Projects People Reviews

+ Create Snippet  + Create Review

@ Repositories

cLov
FE
FEP

Repositron

State

Running

Running

Running

Running

Commit History (12 Months)

LoC

269,159

693,222

785,816

4277

Commits

3,454

21,052

18,482

24

Reviews

201

3,156

160

Screenshot: Viewing a repository
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P+

Dashboard

T =
trunk V23 g

RLNGLE Projects People  Reviews

Activity Files

3 branches/ || Permalink

Ch
3 buildnumber/ Name
& tags! [ branches
3 trunki
(3 buildnumber
[ tags
3 trunk

Download Archive

i

Andrew Lui! =

+ Create Snippet

Users Reports Search
Hide Deleted Files
Revision

Date

49

+ Create Review

& Tools ~

Author

Screenshot: Viewing a file

trie anrew L~ QR
Dashboard BSLUIE-M Projects People Reviews + Create Snippet + Create Review
FE / trunk / build_xml
build.xml
3 branches! T Activity Revisions Users Reports Source
o 3 buildnumber/ Diff 2 selected Diff latest W Filter Include other branches Show all details & @ 13
[ tags/
E=trunk 06 Sep ﬂ Nick Pellow [S=08] Annotation | Changeset @+
(3 igear L trunk S0
9 setiings/ CRUC-4130: removing jwebunit dependency from functests. refactored how browserbased tests get
3 admin selected for running.
[ artworks
2 build-dependencies/ Revision D 107903
3 bundied-plugins/ F'are.nts trunkiouild xml 107897
B2 contribt Properties cenqua = hello
& d;d - ’ svneol-style = native
river/
svn executable =*
5 dependencies/ svn:keywords = Author Date |d Revision
(3 doc/ less
getu [V 06sep w Conor Maceill Annotation | Changeset &~
fe-jar
! frunk +1] -1
(2 fecru-applink: item-plugin/ Revert name of target
2 fecru-gadgets-plugin/ more
3 fecru-rest-plugin/
B iib [7] 06 Sep w Conor MacHeil Annotation | Changeset &~
+8 1
(3 maven- ndencies: frunk
3 plugins CRUC-3755: Validate Crucible Only using two methods o
2 processutils/
3 products, [[] 05 sep Conor Macheill Annotation | Changeset ~
[3 salplugin/ frunk ol
2 selenium. Remove old dross from build - optimising away optimiseit
o eanan more

Using the Dashboard

The Dashboard is the first screen that you see when you log into FishEye/Crucible.

It is the home page for the

instance and can be accessed by clicking the FishEye/Crucible icon , or by clicking the 'Dashboard' tab

at the top.

Screenshot: Viewing the Dashboard
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¥ i~ Andrew Luii~

DEEGIGEIG Sourcei~  Projectsi~  Peoplei~  Reviewsi + Create Snippet  + Create Review
iz % Tools ~
‘*ﬁg Dashboard
My Reviews Commits ~ Reviews  Issues Expand all Show My Activity L]
i Today
Inbox (12)
To Review (4) Joe 24 mins ago
To Summarize (1) i ) Re: CR-FE-5416 replizd to [ Adam Ahmed
In Draft (7) hhmm - good question.
Require My Approval (0)
Outbox (0 Seb Ruiz 29 mins ago
Out For Review (0) ) Re: CR-FE-5385 replied to [l seb Ruiz
Completed (0 | fixed the one actual breakage
Archive (5)
Closed (5) Adam Ahmed 1hrago
Abandoned (0) ) Re: CR-FE-5416 commented on review
The bug was that edges would trace back to the focused changeset, but would continue the current path,
My Snippets even ifwe already found a known unrelated changeset.
Also, my path wasn't storing the traversed path correctly, so sometimes the wrong edge would be marked
My Open Snippets (1) as related/unrelated, and duplicate changesets would show up in the path
Wy Snippets (1)
C) Re: CR-FE-5416 repliedto i’y Joe 1 hrago
Committer Mappings Yeah | could do that. How does that work if this is going into a plugin?
0 committer mappings

The Dashboard itself has a sidebar displaying your reviews and an activity in the main pane.

Using the 'My Reviews' Sidebar

The 'My Reviews' sidebar contains information about reviews/snippets that you are involved with, e.g. how many
reviews require your approval. Read more about the sidebar in Browsing All Reviews.

® Click on any of the links in the sidebar to navigate to that information in the 'Reviews' tab of the
Dashboard.

® Hover your mouse over the sidebar and click the collapse icon (“) to hide any of the sections. Click the
expand icon () to expand any collapsed sections.

® Click the 'i' icon (ﬂ) to hide/show the entire sidebar.

'Inbox’ Click to show all reviews in 'To Review', 'To
Summarize', 'In Draft' and 'Require My Approval' stat
es:

® 'To Review' — Click to show all reviews where you
are a reviewer and haven't yet completed your
review work.

® 'To Summarize' — Click to show all reviews where
you are a moderator and haven't yet summarised
and closed the review.

® ‘'In Draft' — Click to show all reviews that you have
created but have not yet been moved to the
'Approval’ state or the 'Require Approval' state.

® 'Require My Approval' — Click to show all reviews
where you are a moderator and need to approve th
e review.
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'‘Outbox’ Click to show all reviews in 'Out for Review' and
‘Completed' states"

® 'Out for Review' — Click to show all reviews that
you are a participant of, that have review work that
is yet to be completed by other reviewers.

® '‘Completed' — Click to show all reviews that you
are a participant of, and have been completed.

'‘Archive’ Click to show all reviews in 'Closed' and 'Abandoned’
states:

® 'Closed' — Click to show all reviews that you are a
participant of, that have been summarised and
closed.

® '‘Abandoned' — Click to show all reviews that you
are a participant of, that have been abandoned.
You may wish to delete these reviews.

'‘My Open Snippets' Click to show all open snippets created by you.
'My Snippets' Click to show all snippets created by you.

Using the Activity Stream

The Dashboard has an activity stream that displays the following information:

® reviews activity — This includes the addition of review comments, opening and closing reviews, etc.
® source activity — This includes files being committed to a repository.
® jssues activity — If you have linked a JIRA server with your Crucible project, the activity stream will also

include updates to linked JIRA issues.

Your activity stream will only display information from projects, reviews, people, repositories, etc, that you have
selected as favourites as well as your own activity. For more information on favourites, see Using Favourites.

The following instructions describe how to view the activity stream and filter it to display specific information.

®* 'Commits' tab — See Browsing Source Activity only below.

® 'Reviews'tab — See Browsing Reviews Activity only below.
*|ssues' tab — This tab will only display if you have connected a JIRA instance to your FishEye/Crucible
instance. See Browsing Issues Activity only below.

® 'Show My Activity' checkbox — Untick this checkbox to filter out your activity from the activity stream
displayed. This toggle can be used in any of the tabs for the activity stream.

Browsing Source Activity only
Source activity includes files commits to repositories that you have selected as favourites.

Click the 'Commits' tab to filter the activity stream to display only source activity (see screenshot below).

Browsing Source Activity on the Dashboard

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

51


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9

52

All Commits Reviews lssues Expand all Show My Activity

Geoff Crain
[El 24820:6307d90f5124 changed 0 files ¥ default

merge

+ [E 24519:288d399beaes changed 3 files I default @CR—FE-SM?
FECRU-826: order and group comments in emails by file
+13 -14 & fetc/dist! /htmlibatch-comment-note fil
+0 10 [ fetcidist. Splain/batch-comment-note fil

+33 -4 @ fsrofaval. /CommentMessageCreatorjava

Tom Davies
[E 24815:3854afed2caf changed 0 files ! 2 6-FE-3028-tdavies

MOME: abandon branch

~ [El 24814:e3ef35/as5e changed 4 files Pos
FE-3028: adjustlast’ lines with extra gutter plugin td
+2 -2 [ fsrof fdifRenderer-eachwholeline tag
+11 -0 @ fsrofcontent!. /diffRenderer-blankline tag

+1 -1 [ /src/content. review/difRenderertag

1hrago

1hrago

2 hrs ago

3 hrs ago

Browsing Reviews Activity only

Reviews activity includes updates to reviews in all projects that you have selected as favourites. See Browsing

All Reviews for more information about browsing reviews.

Click the 'Reviews' tab to filter the activity stream to display only reviews activity (see screenshot below).

Browsing Reviews Activity on the Dashboard
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All Commits Issues Expand all ] Show My Activity L]

Today
Joe 1 min ago
ol CJ Re: CR-FE-5360 replied to . Seb Ruiz
fixed.
D Re: CR-FE-5416 replied t-JiAdamAhmed 1 hrago

hhmm - good question.

Seb Ruiz 1 hrago
D Re: CR-FE-5385 replied to . Seb Ruiz

| fixed the one actual breakage

Adam Ahmed 1 hrago
D Re: CR-FE-5416 commented on review
The bug was that edges would trace back to the focused changeset, but would continue the current path,
even if we already found a known unrelated changeset.

Also, my path wasn't storing the traversed path correctly, so sometimes the wrong edge would be marked
as related/unrelated, and duplicate changesets would show up in the path.

CJ Re: CR-FE-5416 repliedto["s Joe 2 hrs ago

Yeah | could do that. How does that work if this is going into a plugin®?

Browsing Issues Activity only

Issues activity includes updates to issues in JIRA projects that are associated with your favourite Crucible
projects. For more information about integrating JIRA with Crucible, see JIRA Integration in Crucible.

Click the 'Issues’ tab to filter the activity stream to display only issues activity (see screenshot below).

Browsing Issues Activity on the Dashboard
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All Commits Reviews Expand all Show My Activity

Thursday 28 Apr

E Michael Heemskerk 117 am
¥ changed the Fix Version/s to '2.4.0' on CRUC-3814

¥ changed the Fix Version/s to "2.4-M5 on CRUC-3814 117 am

Conor MacNeill 12:34 am
20| onor Machel
¥ updated 3 fields of CRUC-3755

ﬁ Seb Ruiz 10:25 pm

X updated 3 fields of CRUC-3879

W changed the Fix Version/s to '2.4.0' on CRUC-3879, CRUC-3479 10:25 pm
W updated 3 fields of CRUC-3479 10:25 pm
E 4 dhansen@atlassian com 229 pm

X changed the Link to This issue relates to FE-2775" on CRUC-3569

Watching an Activity Stream

You can "watch" an activity stream in FishEye/Crucible. Watching the activity stream allows you to receive
emails when updates occur in the activity stream. You can view all of your watches and configure the frequency
of your watch emails in your user profile. See Changing your User Profile for more information.

Note, the option to add a watch will only be available if the administrator has enabled watches for the repository.

To watch an activity stream:

1. Navigate to the activity stream that you want to watch.
2. Click the 'Tools' menu and click 'Watch'. The page will reload and a watch will be set up for the activity
stream (the watch icon will be coloured, not grey).
* If you want to remove the watch, navigate the activity stream, click the 'Tools' menu and click 'Wat
ch'. The watch will be removed (the watch icon will be coloured, not grey).
© You can also remove watches via your user profile.

Notes

Related Topics

Browsing All Reviews
Using Favourites
Changing your User Profile

Crucible Icons
This page contains a list of Crucible icons and an explanation what each one represents in the user interface.

Icon Description

) View review-level comments
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(+) Go to the previous comment

] Go to the next comment

(] Add a comment

Go to the previous file in this review
Go to the next file in this review

Expand all files

CX] R KT

Collapse all files

] A file included in this review
=2 A directory included in this review

Searching Crucible

Crucible has a powerful search engine that allows you to find reviews. There are two methods for searching in
Crucible:

® Quick Search — The Quick Search allows you search all Crucible projects by entering a single search
string. This search is the default search and will suggest "quick nav" results (header search box only).
Results are weighted by most recent edit date.

® Filtering Reviews — An alternative method for searching for reviews is to display all reviews and apply a
custom filter to the list. This is generally slower than searching, but allows you to specify filter criteria
against a range of fields.

® Comment Search — If you want to find specific review comments, Crucible provides a powerful
comment search.

On this page:
Using the Quick Search

Filtering Reviews
Searching for Review Comments
Notes

Using the Quick Search

Before you begin:

® The Quick Search will also return changesets and files, if you are using FishEye with Crucible. For
information on searching FishEye, see Searching FishEye in the FishEye documentation.

To search Crucible using the Quick Search:

1. Enter your search criteria in the search box in the Crucible header (Quick Nav). Crucible offers a number
of parameters and functions that you can use to refine your expected results, see Refining your Quick
Search Criteria below.

2. "Quick Nav" results will appear in a dropdown, as you type. "Quick Nav" will attempt to match against the
review name, project and user.
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® If you want to use a quick nav result, use the up- and down-arrows on your keyboard and press
enter or use your mouse to select the item.
® |f the quick nav results don't have what you are looking for, press enter to run a search. Ensure
that no items in the dropdown are selected when you press enter.
3. The Quick Search results page will be displayed. You can filter your results further, as described in Filteri
ng Quick Search Results below.
Results are sorted by relevance and boosted if they were edited recently. A maximum of 10 results are
displayed per page.
® |f you have integrated your Crucible instance with a JIRA instance, you can display a summary
of any JIRA issues referenced in your search results by hovering over the issue key. For more
details, see JIRA Integration in Crucible.
4. If you want to run another search, enter your new criteria in the main search box or in the search box in
the header.
Note, only the search box in the header provides "quick nav" results.

Repository FE-hg

|£| puild.xml ()
Reviews

@ CR-FE-5306 : FECRU-512; add functestforr...
@ CR-FE-5408 : FECRU-138: FINAL final versio. ..
@ CR-FE-5411: FECRU-138: use defaultvalue...
- @ CR-FE-5431: FECRU-762: Add throttle and d...
@ CR-FE-5467 : FECRU-798: initial implement...
- @ CR-FE-5472 : FECRU-798: fixing |5 tests. ad...
@ CR-FE-5482 : Move shared top-level code int...
33,433 54(@® CR-FE-5489 : FECRU-762: Reduce throttle o...
@ CR-FE-5490 : FECRIU-138: review rework. fa...
i 2 61(® CR-FE-5492: FECRU-816: add a “message”...

LoC Commits

O\ Search for build xml’

- 6,51

Screenshot above: Quick Search displaying "quick nav" matches

Refining your Quick Search Criteria

The Crucible Quick Search has a number of powerful tools that you can use to refine your search criteria before
executing the search.

Search Tool Description Example
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Field Handles

Searching for Discrete Strings

Filtering Quick Search Results

Use a field handle in your criteria
to restrict your search to a
particular field. Note, you cannot
have multiple field handles in a

query.

® detai |l — Search against title,
objective, key, linked reviews
and linked issues.

® revi ewconment — Search
against review comments.

Enter a specific string within
guotation marks and Crucible will
match against the exact string.
Note, this search is not
case-sensitive.

Enter "CR- 2818" and Crucible will
only return results that match that
exact string, i.e. it will not return a
result with CR- FE- 2818 or CR- 28
189.

Once you have a set of search results on the Quick Search page, you can filter them to a subset of the original
results. The filter controls are in the left panel of the Quick Search page in the 'Source' section.

Filter

Projects

Reviews

Comments

Filtering Reviews

Description

Select or enter the name of the project that you want
to restrict your results to. For example, if you enter
'CR' then the search results page will refresh to
display only reviews in the 'CR' project.

If you are using Fisheye with Crucible, there will
be a repositories dropdown in the 'Source' section.
Selecting a FishEye repository in this dropdown will
not filter the Crucible search results. It is only used to
filter files and changesets returned in the search
results. See Searching FishEye.

Click this link to restrict your results to reviews that
have a title, objective, key, linked reviews or linked
issues that match the search criteria.

Click this link to restrict your results to reviews that
have comments that match the search criteria.

Crucible allows you to view all the reviews/snippets that you are involved with, as well as everybody's
reviews/snippets. You can filter these lists to find reviews.

To filter a list of reviews:

1. Navigate to the 'Reviews' tab.
2. Click the list of reviews that you want to start with, in the reviews sidebar of the 'Review Dashboard', e.g.

'All Open Reviews'.

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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3. Click the 'Custom Filter' in the reviews sidebar.

4,

Update the filters with your search criteria (see table below) and click 'Apply Filter' to filter the reviews.

Filter Description

Title Find reviews by searching for words within the
title.

Project Find reviews under a particular project.

Author Find reviews moderated by a particular authors.

Moderator Find reviews moderated by a particular moderator
S.

Creator Find reviews created by a particular creator.

Reviewer Find reviews that are reviewed by a particular revi

ewer. This will default to the user logged in.

Reviewer Status This is reliant on the above filter and is used to
show reviews that have either been completed by
the reviewer, not completed or all reviews.

Match Roles To use all the above filters, choose 'all'. To use
any of the filters, choose 'any".

Review state checkboxes Check any of the review state checkboxes (e.g.
'Draft’, 'Pending Approval’) to filter for reviews in
those states.

Searching for Review Comments

To search for review comments:

1.
2. Enter your search criteria in the 'Comment Search’ section at the bottom of the reviews sidebar.

3.

4. The '‘Comment Search' page will display your results. You can refine your search using the search criteria

Navigate to the 'Reviews' tab.

Click 'Search Comments'.

on the page:

Project Find comments on reviews under a particular
project.

Comment content Find comments that contains the specified text.

Review Permald Find comments made on the specified review.

After Find comments made after after a particular date.

Before Find comments made after before a particular
date.
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Comment Author Find comments made by a particular user.
Search Type You can:

® Tick the 'Defects' check-box to find comments that are flagged as Defects.
® Tick the 'Comments' check-box to find comments that are not flagged as Defects.
® Tick neither check-box (or both of them) to find all . ||

Review State Find comments on reviews that are in a particular
state. See Review State Filter (above).

Ranking Find defects have been given a particular ranking
(e.g. 'Major', 'Minor").

Requires Re-Review Find defects that have been marked as requiring
re-review (or not).

Classification Find defects that have been given a particular
classification (e.g. 'Missing', ‘Ambiguous’).

Search Criteria

Search Criteria

Froject: | Any Project i

Comment content:

Review Permald:

After:

Before:

Comment ;:xuthcr| any W

Search Type:

DDEfEE’tE Dlicmmsnts

Review State:

[Joraft []Pending Approval [ Under Review
DEummﬂri2= DIZI::EEd Dﬂtﬂndcned
[JRejected [ Needs Fixing

Metrics:

Ranking:

|Se|ectRanking V|
Requirez Re-Review:

|Se|ectRequires Re-Review V|

Claz=sification:

| Select Classification V|

Search Comments ]
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Screenshot above: Search Comment Filter Options

Displaying Defect Metric Charts for Comment Search Results

Once you have retrieved results for a review comment search, you can click 'Defect Metrics' in the left

navigation pane to display defect classification charts.

L Defect Metrics

= @ Crucible - Comment Search

Ranking
Comment Results
Review  Name  Created  Custom Fields
® Unclassifie cares [ men quan 25 Feb 2008
v o
® Unclas
.
cares [l et ousi 25 Feb 2008
» lr
' case [ watauar 25 Feo 2008
®Fi
® Not conform CRFE-S nmmoun 25 Feb 2008
& O1he CR.-FE-8 n Matt Quai 25 Feb 2008
cares [ met cust 25 Feb 2008
cases [l et auat 25 Feb 2008
cares [ vatt uni 26 Feo 2008
CRFE-2 n Matt Qual 25 Feb 2008
caseo [l watt auat 26 Feb 2008 Ranking Winor
Search Criteria CRFE-10 ﬂ Matt Quail 25 Feb 2008 Ranking Winor
careto B et ausi 25 Feb 2008
aject: | Amy Project ¥
caseo [l watt auan 26 Feb 2008
R P CR.FE-1D ﬂ Matt Quail 26 Feb 2008
care-10  [J matt cual 26 Feb 2008
e or | Matt Quail E CRFE-10 n Matt Quail 25 Feb 2008
o CR.FE-10 Matt Qual 26 Feb 2008
o v H

£ Tools

Displaying results 1 - 50 of 3861 2 3|4 5|67
Content
this changes the nstance that s returned by cfg.getRepostoryAmray(x). Consider the instance before as A and the
new instance of RepostoryType as B.

We need o lock at anything that may be holding a reference fo A, Far example, any running reposiories, &g
RecpistoryConfig 7 Is is Hl valid for them to call methods on A, or do they et 8 “disconnected from DOU" type of
exception?

| rememiber “something® ke this causing a problem befare, but fm not sure if this & the exact example.
I this is & probilem & workaround would b to change ine 78 to something ike:

editing = cfg getRepAmay(rep);

if (isJustTesting) {ediing = editing copy(); }

what do u think?

‘cept that ReopsioryType is slready the perfect POJO for that? or is & perfect vis.a.vis disconnected dom crap).
Al the admin pages suffer from this “updating ive dom object” problem. i needs to be addressed with a betier

design, but f'm not sure exactly what it & and woukin't want 1o introduce & second poor usage until we work out the
best usage (better the devil you know at this point?)

cool

remove thiows clause? (and propagate?)

ditts exception neaded?

can we remove our dep in pom.xmi on this package now (i may still be transient, but at least we shouldn't declare )
return nul instead of = 7

Can you check (andior raise a jira) that the FishEye JRA plugin sends 1 “projectiey” request param?

good stuff

space after comma

space between operalors

This is nice, but m wondering if i is worth i placing the exira effort on each notification 1o wrke two emai
generating methods.

Ithink k8 okay that if an error eccurs, the emad doesnt get sent...?

this dec! can be moved into try?

R might be worth alse catching RuntmeException, in case some bil of the tamplale (or the code £ calls) throws, say,
a NPE?

That, or just catch Exception?

spaces afier comma

this e is empty?

this & why |love freemarker )

Screenshot above: Comment Search Results

Notes

Related Topics

Searching FishEye (FishEye documentation)

Viewing People's Statistics in Crucible

This page contains instructions on how to use the People tab in Crucible to see charts and activity from people

with accounts on the system.
On this page:

® QOpening the List of People
® Viewing a Person's Activity Screen
® Viewing Charts on a Person's Activity

Opening the List of People

60

To view statistics on People in Crucible, (that is, code authors, committers and reviewers) click the People tab at
the top of the page. The list of all People appears.

Screenshot: List of all People in Crucible (when using FishEye with Crucible)
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® +M  Dashboard Source Projects People Reviews Yr ~ Edwin Dawson ~ ]
2] 3 5| 6] 7

User Commit History (12 Months) I LoC Commits Reviews
Dawid Loeng ” I on 19 May 2009 124 165 3284 78
X Lotk s, |,!... e _eattlaall - - )
Chris Kiehl I | | 119 May 2009 20 809 426 67
X e [ [[1/THTF| L B oo
n Mick Pellow l] on 19 May 2009 9346 430 3
X  Brenden Bain 1 “E on 19 May 2009 492 859 00 23

1, .

N BradBaker tesll. il & ikl & on 10 May 2009 1186 470 1044 61
4 AgnesRo % on 19 May 2009 58793 1161 68
& tonesko et all bt i oz ’ o

The list of all people shows all users that have accounts on the system. By default, each user has a unique
avatar that is randomly formed from the text in their email address. Users can choose to upload their own avatar
image by uploading an image to an external service such as Gravatar, which Crucible supports. See the page on

Changing your User Profile.

Viewing a Person's Activity Screen

Click on a user to see a listing of activity from them as well as charts showing statistics for their activity. The

People Activity screen opens.

Screenshot: The People Activity Screen in Crucible

®+% pashboard  Source  Projects | People  Reviews ¥ ~ Edwin Dawson ~ GGG
. £k Tools ~
@ About (. Joe Xie
commits I 'ssues & Show Revisions 43 =
-~
LastWeek All Time
Commils 3 616
to M sebastian Ruiz in cR-FE-1929
Files changed 5 1,550
Change in LOC 11 21,141 done
() repliedto ‘ Micolas Veneqas in CR-FE-1939
Reviews yes
Line History
[) replied to b | Micolas
its probably good to have it at the upper right hand cormer
<2 finished revie
@ f e R-FE-195
Committer e in FE 04 Jun
Commit Activity is it worth trying to get this change into ALI? ou ! ifferent enough to me
to require a complete fork - what do you guys think of the chances of merging these changes back into
AUI?
<? finished reviewing CR-FE-1941
Committer Mappings
Usemame jxie is mapped to ) replied to I°s Joe Xie in CR-FE-1941 4 Jun =
* jriein FE The other tests run fine, but ProjectConstraintBuilderTest could do with a small refactor to creator instead
of
<7 fin

In the right hand pane, we can see a list of all activity that relates to this user. You can click the icons to view full
commit information in FishEye, click JIRA issue names to open the work ticket on an item, click the long button
to see the list of files in context or click the star icon to add an item to your favourites.

In the left hand pane, we can see charts around this activity, such as the following: number of active reviews;

charted history of lines of code; code committing activity and general statistics.
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© Some users may not appear to have the correct number of Files Changed or LOC, despite
regularly committing. In this situation, if they have committed to a directory which is not
covered by the regexes in your symbolic definition (i.e. they have committed to a directory
that is neither trunk, branches or tags) then that directory will be counted as part of trunk.
Also note that creating tags and branches themselves does not count toward the totals.

Viewing Charts on a Person's Activity

To see information on a person's activity charted in detail, click the headings in the left-hand pane. Each heading
will show more information on demand, when clicked. The information available and what it means is listed

below.

The Charts in this section are only available when using FishEye.

Screenshot: People Activity Charts in Crucible
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o+ W

Source

Dashboard Projects

Michael Studman &
mztudman@atlazzian.com
* Firat commit 11 January 20023
Latest commit 18 May 2009

-

To Review (4)

To Sumrmarize (1)
Qut For Review (1)
Open (9)

Clo=ed (20}

E- Stats

Counts may include dats that you cannot access.

:

GOE

.
. | /
40K /
|II \ s
[ _r/
20K .Inll I",'_.-"
/
i /
i}
1K
2K I
1] —
Jan-2008 Jul-2008 Jan-200%

.

52 week commitz volume

Commitz by day

_.||II|.

s5un Man  Tue Wed Thu Fri Sat

Commitz by hour

J.—.IIIIIIIIIIIIIIL

18 22 02 117 10 14

:

Last Week All Time

>

Commits: 6 792

Files changed: 17 9035

Lines changed: --59 67 321 —
b’

4 | ¥

Browsing Projects

Username heading:
The username section shows the email address,
then the first and latest commit dates for the person
in context. It also shows username mappings from
various systems if they have several usernames in
play.

Reviews heading:

The Reviews section shows several filters that you
can click to constrain the review items shown in the
right-hand pane. The options are To Review, To
Summarize, Out For Review, Open and Closed.
Line History heading:

The Line History section shows a graph with the
number of lines committed to the repository,
charted over time.

Commit Activity heading:

The Commit Activity section shows three smaller
charts; the first showing the volume of commits
over a 52 week period; the second showing the
relative number of commits on days of the week;
the third showing the relative number of commits
by the hour of the day when they were lodged.
Stats heading:

The Stats section shows data points for the
previous week and all-time. It shows number of
commits, number of files changed and number of
lines changed.
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To browse the content in a project, click the Projects tab
at the top of the page. The 'Projects' view opens (see 'The
Crucible Projects Index' screenshot below).

A list of projects will be shown if there is more than one. Click the name of the desired project to open it. The 'Pr
oject Activity' page opens (see 'The Crucible Project View' screenshot below). In the left navigation bar, charts

showing overall project statistics are displayed.

There are a number of sub-tabs on this page, listed in the table below.

Sub-Tab Name

Activity

Reviews

Description

All Activity — The default view.

Commits — Shows commits in the project (visible
when using FishEye).

Reviews — Shows reviews in the project.

Issues — Shows JIRA issues related to this
project. @@ Only visible if you have set up JIRA
Integration in Crucible.

Show Revisions — Shows or hides revisions in the
project (visible when using FishEye).

Earlier Activity (Left Arrow icon) — Loads a page of
earlier project activity.

Later Activity (Right Arrow icon) — Loads a page of
later project activity.

Shows recent reviews in the project.

O The Projects tab is only visible in Crucible. Read more about the definition of a project.

Screenshot: The Crucible Projects Index

@ Projects

Default Project CR

Build Monitor CR-EM

Clover Eclipse Plugin  CR-CEF
Confluence Hosted CR-CH
Clover IDEA plugin  CR-CIP
Clover CR-CLOV

FishEye CR-FE

JIRAFishEye Plugin CR-FEP
Jira Studio CR-JST
LinkChecker CR-LNKCHK

Fourwalls FOUR

Repository
CLOV

=1

CLOV

CH

CLOV
CcLov
FE-hg

FEP

JST
LinkChecker

CLOV

Screenshot: The Crucible Project View
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@ FishEye LR

Activity Reviews

i ) FishEye Commits Reviews Issues Show revisions &
Activity on this page:

CR-FE (reviews) Michael Heemskerk

FE-hg (repository)

FE (repository X' closed CRUC-4450 01:07
CGIT (repository)

¥ changed the status to To be reviewed of CRUC-4450, CRUC-4607 01:.06
Line History
W changed the status to Quality Review of CRUC-4607, CRUC-4449 01:06
| S
f 7 @ started review CR-FE-4320 01:06 G

CRUC-4449: ClearCase: error in storing repository configuration after creating new repo

<7 [ Michael Heemskerk and [l Seb Ruiz resumed reviewing CR-FE-4284 01:05

E ! Michael Heemskerk
2004 2006 2008 2010 B ¥ started progress on CRUC-4449 01:05

. Path /in FE-hg (line history not available)

B Patnsincerr ¥ closed CRUC-4442 CRUC-4399 0104
I Patn 1inFe
i Ping Lyons
Stats 5] committed 19189:a19e0b948548 to FE-hg on branch default 01:04 fhv
Total Commits 40,257 CRUC-3300: more func tests for RestReviewSenice
Last Commit: 01:04  changed 11 files
Commits this week: 293 [ fecru-rest-plugin/sre/mainijavalcom/atiassianfecrurestplugin/crucible/RestReviewService. java (+332 -444)
Total Lines of Code (LoC): 693,936 [ srcfapilsreimainiavalcomiatiassianicrucibleispi/dataiGeneralCommentData java (46 -38) A B &

Viewing Project Statistics
This page explains the layout of the Project Summary page.
On this page:

Project Name Panel

Project Line History Panel
Project Stats Panel

Project Commit Activity Chart

When you click through to a Crucible Project from the Projects Tab, the 'Project Summary' screen opens.

Screenshot: The Crucible Project Summary Page
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3T -
. i3 Tools
@ FishEye
Activity Reviews
i ) FishEye Commits = Reviews Issues Show revisions &
Activity on this page:
CR-FE (reviews) Michael Heemskerk
FE-hg (repository)
FE (repository X' closed CRUC-4450 01:07
CGIT (repository)
¥ changed the status to To be reviewed of CRUC-4450, CRUC-4607 01:.06
Line History
W changed the status to Quality Review of CRUC-4607, CRUC-4449 01:06
't
f l 7 @ started review CR-FE-4320 01:06 =~
{ /
f . CRUC-4449: ClearCase: error in storing repository configuration after creating new repo
. <7 [ Michael Heemskerk and [l Seb Ruiz resumed reviewing CR-FE-4284 01:05
ak
E ! Michael Heemskerk
2004 2006 2008 2010 B ¥ started progress on CRUC-4449 01:05
. Path /in FE-hg (line history not available}
osed - . .
. Path /in CQIT ¥ closed CRUC-4447 CRUC-4399 01:04
I Patn 1inFe
i Ping Lyons
Stats E committed 19189:a19e06948548 to FE-hq on branch default 01:04 =~
Total Commits 40,257 CRUC-3300: more func tests for RestReviewSenice
Last Commit: 01:04  changed 11 files
Commits this week: 293 [ fecru-rest-plugin/sre/mainijavalcom/atiassianfecrurestplugin/crucible/RestReviewService. java (+332 -444)
Total Lines of Code (LoC): 693,936 [ srofapilsreimainfavaicomiatiassianicrucible/spi/dataiGeneralCommentData java (+46-28) A B © &

In the right hand pane, you can see an activity stream relating to this project. In the left hand pane, you can see
various statistics charts relating to the project in context. These appear in a reduced size until you click them,
when they will expand to show more information.

Project Name Panel

This contains a short message explaining which Crucible Project and FishEye repositories are being accessed
to show the activity stream on the page.

Project Line History Panel
This panel contains a chart showing the lines of code added to the repository, graphed over time.

Screenshot: The Project Line History Panel
Line History

A TO0K
Iy RONK

[ e GO0k
| ey 400K
J 300K
T 200K

'J-" 100K

9K
ik
3k
1]
2004 2006 2008 2010

B eatnin e

Project Stats Panel

This panel contains a chart showing numerical data for commits, files changed and lines change, graphed over
time.
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Screenshot: The Project Stats Panel

Stats
La=st Week Al Time
Commitg: 137 16,033
File= changed: 543 69,896
Lines changed: 33,043 504,583

Project Commit Activity Chart
This panel contains a number of charts:

Chart

Commit Activity

52 week commits volume

Commitz by day

Sun Maon Tue  Wed Thu Fri Sat

Commitz by hour

i

0o 04 08 12 16 20

Commit calendar

J FM AMJI J A 5 0O N D
oo N
2003
2007
2006
2005
2004
2003
2002

Viewing Reports

Description

52 week commits volume
This chart shows the amount of commits, shown by
week over a one year period.

Commits by day
This chart shows the amount of commits, graphed by
day over the past week.

Commits by hour
This chart shows the amount of commits, graphed by
hours over the past day.

Commit calendar

This chart shows the amount of commits (shown as
darker colours to indicate more commits) graphed by
month, over years that the repository has been
running.

This page contains instructions on how to use the Reports tab in Crucible to see lists of people whose action is

required on open reviews. These are known as 'blockers'.
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FishEye Reports (on this page):

* Viewing the 'Review Blockers' report
® Viewing the 'JIRA Blockers' report
®* Viewing the Review Coverage Report

Viewing the 'Review Blockers' report
To view a list of people who have open reviews assigned to them,

To view the 'Review Blockers' report:

1. Click the dropdown arrow next to the 'Reviews' tab at the top of the page and select 'Reports' from the
dropdown menu.
2. Click the 'Review Blockers' link under the 'Reports' sub-tab. The 'Review Blockers' report will be
displayed.
® Click a user's name to go to their ‘Activity' screen.
® Click a number in the 'To Complete' or "'To Summarize' column to go to the list of reviews waiting
to be completed/summarised by the user.

Screenshot: '‘Review Blockers' Report
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Reports

Heviews Reports

JIRABlockers  Review Blockers

Review Blockers Report

User To Complete To Summarize
Matthew Watson 16
Anna Buttfield 4
Craig Sharkie
Felix Schmitz

Tim Pettersen
Michael Studman

b L O = [

8
4
2
4
Giancarlo Lionetti 3
Joe Xje™ G
4
4
2
2
1
3

Andraw Lui

Conor MacHeill
Brendan Humphreys
Don Brown

[ S

Edwin Wang

Geoff Crain

Rosie Jameson -
Andrew Myers -
Edwin Dawson -
Jake Causby 1
Marek Went 1
Matt Cuail 2
Fierre-Etienne Poirot -

P T TR i R % B W |

Ross Rowe -
Seb Ruiz 2 -
Slawek Ginter 1 1

Viewing the 'JIRA Blockers' report

The 'JIRA Blockers' report shows you a list of users whose action is required on open reviews, for a particular
set of JIRA issues. The reviews must be explicitly linked to a JIRA issue or mention a JIRA issue key in the
summary or the objectives.

To view the 'JIRA Blockers' report:

1. Click the dropdown arrow next to the 'Reviews' tab at the top of the page and select 'Reports' from the
dropdown menu.
2. Click the 'JIRA Blockers' link under the 'Reports’ sub-tab.
3. Enter the details of your JIRA server and project, and click the 'Go’ button. The 'JIRA Blockers' report will
be displayed with the following information:
® Alist of JIRA issues for which one or more Crucible reviewers has not completed their review.
® A list of users who have an incomplete Crucible review that relates to a JIRA issue.
® Alist of open JIRA issues for which a Crucible review is closed, and vice versa.
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Screenshot: 'JIRA Blockers' Report

Reports

Reviews Repaorts

JIRA Blockers  Review Blockers
JIRA Blockers Report

Selectthe JIRA instance to retrieve datafrom  jac =

JIRA project key FE
The key for the project you want to find review-blodeed JIRA issues from.
JIRA projects version 240

The version for your selected project that you wish to find issues from.

JIRA "Under Review™ workflow step: Under Review
The name of the workflow step from your JIRA instance that indicates an issue is under review.

Issue Review Incomplete Reviewer Incomplete reviews
FE-1073 CR-FE-3635 Conor MacMeill Conor MacMeill 2
FE-2656 CR-FE-3644 Conor MacMeill Joe Xie™ 1
Tim Pettersen Michael Heemskerk 1
FE-2665 CR-FE-3839 qu Hie Tim Pettersen 1
Michael
Heemskerk Tom Davies 1
Tom Davies
Issue Severity Problem ?
FE-2656 m Issue resolved, reviews are
still open
FE-2751 i Issue unresolved, reviews are
closed
FE-2751 T Issue unresolved, reviews are
completed by all reviewers
FE-2702 T Issue unresolved, reviews are
closed
FE-2702 T Issue unresolved, reviews are
completed by all reviewers
FE-2504 n Issue unresolved, reviews are
closed
FE-2504 i Issue unresolved, reviews are

Review Coverage Report

Crucible has useful reports that show you detailed statistics on review activity. The ‘'review coverage' report
allows you to see how much of the code in your repository has been reviewed, which files and when. You can
also access the reviews.

© This feature requires FishEye integrated with Crucible.
On this page:

Opening the Review Coverage Report

Using the Summary Panel

Using the Review Coverage Overview

Using the Individual Committer Statistics Panel
® Using the Changesets Coverage Panel

Screenshot: The Review Coverage Report
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| =

Activity  Files Users Reports Search
Charts ~ Code Metrics ~ Review Coverage

“« 19/10/2010 b Owesk ®Day

No code to be reviewed

0 reviews 0 comments 0 defects
Olines 0 commits 0 committers

O unreviewed lines 0 under review lines Oreviswed lines

0 lines unreviewed for every line in review

Individual Committer Stats
Click an entry to view changesets only by that committer.

Name Reviewed Lines

All 0% 010

Review Coverage Overview
Achangeset is only considered reviewed if all revisions are in review.

Lines Changesets Revisions
100%

7%
50%

25%

2 Loading history... 21% 0%
Nov 2009 Jan 2010 Mar 2010 May 2010 Jul 2010 Sep 2010

Changesets in FE on /
Unreviewed In Review Reviewed

Changeset Committer Files +/-Lines Date Reviews

Mo Changesets in FE on / under date range

Opening the Review Coverage Report

To open the Review Coverage Report:

1.
2. Select your repository. The repository you've chosen will set the scope for the Coverage Coverage report.
3.

4,

5. Select 'Review Coverage Report' from the list of reports in the upper panel.

Click the 'Source' tab.

If desired, navigate down the tree to the desired path you want to view coverage on.
Click the Reports tab in the secondary toolbar.

© You can view coverage of any path by navigate down the tree to the desired path you want to view coverage
on, before clicking on the 'Reports’ tab.

Using the Summary Panel

The summary panel shows some choice metrics from your Crucible instance. The following information from
your repository is arrayed:

Overall review coverage percentage.

Change in review coverage percentage since the last reporting period.
Total number of reviews.

Total number of comments.

Total number of reported defects.

Total number of Lines of Code (LOC).

Total number of commits.

Total number of committers.

Total number of unreviewed lines.

Total number of lines under review.

Total number of reviewed lines.

A ratio of the number of lines unreviewed against reviewed Lines of Code (LOC).

Screenshot: Summary Panel in the Review Coverage Report
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4 20/04/2010 b week Day [ Teday |

30% of code is reviewed
A up 24% from previous week ¥ down -T0% from next week

1 restew 18 comments 1 defect
1,547 lines T COmmits 2 commithers

1,079 unrevi ewed lings 0 under restew lings 468 reviewed lings

lines unreviewed for every line in review

Using the Review Coverage Overview

The Review Coverage Overview shows a timeline of reviews, compared against their percentage of coverage.
Hover your mouse cursor over the data points on the graph to see granular information and click through to a

detailed weekly report.

You can click the tabs to view the coverage expressed as a percentage of lines of code, changesets or

revisions.

Screenshot: Overview Panel in the Review Coverage Report

Review Coverage Overview

Lines Changesets Revisions

100%

T5%
@ 63.4% Reviewed

@ 36.6% Unreviewed

Jul 2008 Sep 2008 Mow 2009

22/11/2000 - 29/11/2009

63% Reviewed
View Report

Jan 2010 Mar 2010

Achangesetis only considered reviewed if all revisions are in review.

May 2010

Using the Individual Committer Statistics Panel

The Individual Committer Statistics window lets you choose a user from your Crucible instance and see all the

changesets by that committer.

Screenshot: Individual Committer Statistics in the Review Coverage Report
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Individual Committer Stats
Click an entry to view changesets only by that committer.

Hame Reviewed Lines
15t mwatson 100% 84/84
2nd alyons 100% B7I67
ard amyers 100% 212
dth Sruiz 97% 1,140/ 178
ath nvenegas 32% 2661326
Gth ahempel 61% 84155
Tth csharkie 91% G647 31
ath mguail 0% 0/154
oth abuttfield 79% 659333
10th crmacneill 1% 2187
11th gerain 58% 408706
12th tdavies 26% 306,182

All B 3,692/5 605

Using the Changesets Coverage Panel

The Changesets Coverage Panel lets you see changesets from your Crucible instance (for the time period of the
report), and their level of review coverage. This information can be sorted by the columns in this view and uses
colour coding to denote review coverage (listed in the table below).

Colour Key
Colour State
dark green reviewed
light green in review
red not reviewed

Screenshot: Changesets Coverage panel in the Review Coverage Report
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Changesets in FE on /trunk
Unreviewed In Review Reviewed

Changeset Committer Reviewed Files Date Reviews

54106 tdavies [N 16 +2977-308 1Feb 4’

54110 sruiz I 12 +387/-106  1Feb @ CR-FE-2071

54199 csharki... 5 +192/-161 2Feb & CR-FE-2082

54249 Sruiz I v +134/-136 2 Feh @ CR-FE-2071

54322 csharki... G +174 -G8 3Feb & CR-FE-3082

54228 nvenega.. [N © +731-82 2Feb @ CR-FE-2090

54155 mauail [ +151 /-1 1Feb

54555 abutifi... G +83/-63 5Feb @ CR-FE-2073

54390 gerain N 3 +721-73 4Feb @ CR-FE-2009

54125 abuttfi.. [ ° +7T{-62 1Feb & CR-FE-3054

54321 tdavies [N 12 +79/-59 3Feb @ CR-FE-2079

54244 cmacnei.. NG +67 [ -67 2 Feh

54307 abuttfi.. [ G +63/-71 3Feb @ CR-FE-2095

54191 gcrain I ¢ +86 /-46 2 Feh

54330 Sruiz I G +711-50 3Feb @ CR-FE-2096

54159 tdavies [N 1° +89/-25 1Feb @ CR-FE-2079 2

Changeset Discussions

When using Crucible with FishEye, you can have threaded discussions with other users, on any changeset. To
start a discussion, you simply start by adding a comment to a changeset.

@ You need to be logged in to create changeset comments.

Adding Comments to Changesets

To add a comment to a changeset:

1.
2.

Open the changeset view for the desired code commit.

Display comments by clicking 'Discuss' at the upper right corner, or the speech bubble icon S beside
the left navigation bar.

When the comment bar is visible, you can add a comment by clicking 'Add a Comment'. Type your
content and click 'Post' to submit it.

You can tag your comment as a defect note by clicking the 'Defect' tick box.

Once submitted, others can respond to your comment by clicking 'Reply'. Replies are threaded as
separate comment discussions. You can click on the link icon !! to save a permalink to that comment. The
comment author can edit or delete their comments.

=

To hide the changeset comments, click the page icon . You can open the comments bar by clicking

O

the speech bubble icon again.

As you compose a comment, it will auto-save periodically.

Screenshot: Opening Changeset Discussions
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@+ 8  Dashboard Source Projects People Reviews Tr = Edwin Dawson ~ (GEES _I

r_a o a
|.E.|49555 I Tom Davies

NOMNE: revert to davhitps for deployment

blic-pomc/artifactIds

= our build dossn't SUppPOr
=distributiondanagenent>
<rapository>
<idraclassian-m2-reposicory</ids

Screenshot: Composing a Changeset Comment
® + M Dashboard So

@® ~ FE » 49555

= Why are we reverting
exactly?|

|| Defect| Post |

Screenshot: A Changeset Discussion

®+M  Dashboard | Source  Projects  People  Reviews

@® ~ FE » 49555

Add a comment 2 comments

- Edwin Dawson: IEI 49555 "Il Tom Davies

M (12 Dec09 (5 mao
() Why are we reverting exactly?

- Replv Edit Delste MNOME: revert to dav-htips for deployment

changed 13 files
Edwin Dawson: . e
Columns = View as Patch  View in Activity Stre

Are these dependencies still valid® dtrunk’/build-dependencies/pom.xml (+13 -0) 4

Reply Edit Delete Matt Clugil 36340 <artif]
| Tom Davies [JEEEE <versi
Matt Cluail 36340 </parent>

16 ‘ <!l—— onr H
=i gt+ibhnt

| Tom Davies

Turning Changeset Discussions On and Off

You can turn off changeset discussions in the Admin screens.

Go to the Admin screen, then choose 'Repository List' from the left navigation bar. Find your repository from
the list that appears, and click 'View' beside it to see the repository settings page. Scroll to the bottom of the list
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and find 'Changeset Discussions'. Click 'Edit' to change the value to true or false. If set to false, changeset
discussions are disabled.

By default, changeset discussions are on.

Screenshot: Enabling Changeset Comments in the Admin Screens

Changeset Discussions @

Enabled: false (Resst to Repository Default) Edit

Notifications

® Comments show up in the activity stream,
® The author of the changeset will get email notifications when comments are added,
® Comment authors will get email notifications when someone replies to their comments.

Changing your User Profile

See Changing your User Profile in the FishEye documentation for instructions on how to change your user
profile.

Roles and Status Classifications

This page explains the roles & status classifications in Crucible.

® Roles in Crucible

Author
Creator/Moderator
Reviewer

User

® Status Classifications in Crucible
® Draft
® Under Review
® Summarized
® Closed
®* Abandoned

Roles in Crucible

Author

The page author does not exist.

Creator/Moderator

The creator is the person who creates the review. In most cases this person will also act as moderator. The mod
erator is the person responsible for creating the review, approving the review, determining when reviewing is
finished, summarising the outcomes and closing the review. By default, the moderator is the creator. See also au
thor, the person whose changes to the code are to be reviewed.

Reviewer

A reviewer is a person assigned to review the change. Reviewers can make comments and indicate when they
have completed their review. The moderator and author are implicitly considered to be participants of the review,
but are not reviewers.
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User
A user is a person using Crucible.
Status Classifications in Crucible

Draft

Draft Reviews are not yet completed or released to the reviewers.

Under Review

Reviews Under Review are either waiting for attention by reviewers or waiting to be summarized.

Summarized

Summarized reviews are past the reviewing phase. The moderator can still add conclusions or comments.

Closed

Closed reviews are complete.

Abandoned

Abandoned reviews are 'in the trash'. Reviews must be Abandoned before they can be deleted.

See also the Glossary of terms used in Crucible.

Conducting a Review

This page contains links to instructions how to create a review and manage the workflow through its various
states to completion. Click on the desired topic to see more information.

Creating a Review

Selecting the Files for the Review
Adding Reviewers

Issuing a Review

Performing the Review

Summarising and Closing the Review
Moving a Review to Another Project
® Deleting a review

For an overview of how to apply a workflow to Crucible, see Defining your Workflow.

For an explanation of the different roles that people play in a review, see Roles and Status Classifications.
Creating a Review

This page explains how to create a Crucible review.

There are a number of ways to create a review. Choose from the list below:

Creating a Patch Review
Creating a Review within Crucible
Creating a review from FishEye
Creating a review from JIRA
Creating a Review from a URL
Creating a Snippet Review
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Whichever way you choose, the overall process looks like this:

Select a Choose Add Start the
Project il es Reviewers Review

© Note that only people with the 'Create’ permission can create a review.

Creating a Patch Review

This page includes instructions on uploading patch files from your repository, how to load them into Crucible to
be reviewed and use Crucible's Patch Anchoring to retrieve more lines of context from the original file.

On this page:

® Using Crucible Patch Anchoring to Automatically Add Full Context
® Creating a Patch File From Your IDE

® Creating a Patch File in IntelliJ IDEA 7.0

® Creating a Patch File in Eclipse 3.3.1.1

® Creating a Basic Patch File From The Repository Command Line
® CVS Patch Creation On The Command Line

Subversion Patch Creation Via The Command Line

Perforce Patch Creation Via The Command Line

Mercurial Patch Creation Via the Command Line

Git Patch Creation Via the Command Line

® Creating Patches That Include All Lines of Code
® Creating a Patch in CVS With All Lines of code
® Creating a Patch in Subversion With All Lines of Code
® Creating a Patch in Perforce With All Lines of Code

Crucible allows you to review a change before it has been committed. To do this, you upload a patch file to the '
Patch' tab (or paste it in as text) when creating a review. You must first generate this patch file from your
repository, using either commands built into your IDE, or via the repository command-line tools.

To create a patch in Perforce, you must ensure you have set P4ADIFF to point to a
GNU-compatible diff program.

By default, patch files will only show a few lines of code surrounding each change, rather than the entire file and
its changes. Crucible's patch anchoring feature overcomes this limitation.

Using Crucible Patch Anchoring to Automatically Add Full Context

Crucible's Patch Anchoring feature allows you to add a regular patch to a review (showing only a few lines of
context. Then, Crucible will automatically search for the relevant file content in the connected repositories. When
it finds the files, it will seamlessly add in more context from the file so that you can view all of the lines of code
(greatly enhancing the review process).

To use patch anchoring:

1. Create a new review. From the 'Tools' menu in Crucible, select ‘Create Review"'.
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2. Click 'Pre-Commit - Upload a patch file to be reviewed'. The 'patch upload' dialog appears. Click 'Bro
wse', locate your file, then click 'Upload'. Crucible will now search for matches in the files in its database.
Crucible will analyse all the paths in the patch, find the branches containing all those paths, then anchor
the patch to the trunk or the branch with the most recent commit activity.

© Crucible makes a 'best guess' in its processing — you should check that it has anchored the patch to the
correct location in your repository.

Screenshot: Crucible Patch Anchoring

Add Content to Review TEST-56

Upload Method: @ Select file from file system {max file size: 10MB)
O Ppaste text from clipboard
Charset: US-ASCII

File:

Existing Patch Files:

E CRUC-2777__Ul_to_anchoring_patches.pati
srofjavalcom/icenqualcruciblefactionsicre ate/ATPedek
sro/contentWEB-IMFjspicrucible/createianchorP atchResp.jsp
srofjavalcom/icenqualcruciblefactionsicreate/AnchorPatchAction java
sro/contentWEB-INFjspicrucible/createlcreate_selectPatch jspf

E srofjavalcom/cenqualcrucibleiview/PatchDO java
srofjavalcomicenqualcruciblefrevision/source/PatchSource java
sro/contentWEB-INF/classeshwork-crucible xml

[ Add More Content ] [ Edit Details ] [ Abandon Review ] [ Start Review ] [ Done ]

1. You can click 'Edit' to change the anchoring, by choosing a new match or removing the anchor. You can

change the anchoring later, after the review is live.
2. Start the review. When viewing the diffs, you will be able to choose more than three lines of context from

the 'View' menu.

Screenshot: Editing Patch Anchoring Settings
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Author & Moderator Reviewers
L 3 -
[ [#] (@ v  Prefsv % Filter ¥ 2m
Details
Participant Role Time Spent Comments
z Edwin Dawson Author & Moderator 2m
. Geoff Crain Reviewer - 0% complete
Total 2m 0
Files: 7
Fatches:
CRUC-2777 Ul to anchoring patches.patch: (anchored fo| FE
|trunk h |,I Cancel | Remove Anchar
Objectives Eoit
Flease ensure you add an acceptance test to your review comments

Screenshot: Viewing more than three lines with Patch Anchoring

@ [l B + Prefs~ Y7 Filter (& 8n

|£| Jerc/content/ .../ /classes/xwork-crucible.xml Changed
49400 working copy iread
Mo Context

15T 151 3Lines

152 152 <action name="edit-patch' class="col 20 Lines te.A

153 153 <interceptor-ref name="filellpls

154 154 <param name="n:axin:1.u|:Size 4 10“&“’5

155 155 </interceptor-ref> Full Context

156 15& <interceptor-ref name="noValida

157 157 <result name="success' type="di Show All Whitespace e/cr]

158 158 <result name="successBedirect' 1/ed

159 159 </result> " Hide Insignificant Whitespace

160 1&0 <result name="errcr' type="disp Hide All Whitespace Ccrea

161 181 <result name="AccessError' Lyped cikbl

162 162 </action> + Ignore Blank Lines

Y 1la4d <action name="anchor-patch' class='.’  Unified Diff leate
165 <result name="success' type="di e/ cr|
166 <result name="error' type="disp Side by Side Diff Crea
1&7 <faction> e
168
A 164 1&9 <action name="edit-upload' class="com.cengua.crucible.actions.create.
165 170 <interceptor-ref name="filelpload'>
166 171 <param name="maximum3ize'>10455760</param>

Creating a Patch File From Your IDE

Creating a Patch File in IntelliJ IDEA 7.0
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To create a Patch File under IntelliJ IDEA, do the following:

'> 'Create Patch'. The following window appears:

Select a parent folder, sub-folder or file that you have altered in the Project tool window. Select 'Version Control
Screenshot: The IDEA Create Patch window
Create Patch

SR RCYE Y - |

E % Zhange list:
Changed Files Summary
= W 55 FishEyve (2 files) Files  sShown  Incloded
él— [ =7 Cihal_EdiSYM checkouts)fisheyeliter ation2isro\contentWEB-INF (2 files )
[ 7 classes (1 fil=)
[¥] = jspladmin (1 Fil=) -
Deleted: i} i}
L W (3 addadvancedinker jsp -
Takal: z z
Before Commit
[] ©ptimize imparts
[] Reformat code
Comrnent
FE-176: Fdasd kahsdk kahdk asdk hasdkh

[#] Perform code analysis for affecked Ffiles

[ Create Patch, .. ] | Cancel
If You Do Not Have the Create Patch Command Available Under IDEA

Click 'Create Patch'. Choose a location to save the patch file and click 'Ok'.

use the following steps to create a patch file in IDEA:

If you have not configured version control in IDEA, you may not have the 'Create Patch' option available. If so,
choose 'Local History' > 'Show History'.

1. Select a parent folder, sub-folder or file that you have altered in the Project tool window, right-click it and
Screenshot: The IDEA Show History dialog
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C:fal_Ed/SYHN checkouts/fisheyefiteration2fsrc/co. .. E'

Maodified Added I Deleted

= ﬁ Rewvert
28818 - B
Dake Rewy
4/03(08 15:36 Praject ap 42} show Changes Ori -

15/01/03 09:00 m (2) Help b

2. In the Local History view, right-click the revision number, and choose 'Create Patch'.

Screenshot: The IDEA Create Patch dialog

o=t W WG EHR 251 Bl S checkoutsifisheyeliter ation2Ylocal_history. patch

Create Patch [z|
(-]

[]Reverse patch

[ 8] 4 II Cancel ]

3. In the Create Patch dialog, choose a location for the patch file and a file name, then click 'OK".

Creating a Patch File in Eclipse 3.3.1.1

To create a patch file under Eclipse, do the following:

Find the parent folder, sub-folder or file that you have altered, right-click it and choose 'Team' > 'Create Patch'.

Screenshot: Instigating a Patch in Eclipse
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& Java - Animal Guessing Game/guessing_game. html - Eclipse Platform

In the Create Patch window, choose a location on your computer and type an appropriate file name (the file

format is plain text).

Screenshot: The Eclipse Create Patch dialog
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& Create Patch |Z|@@
e

Run and save S¥YN diff results in a file
The resulks of the SYM diff command can be used as an input file For the Apply Patch wizard, ==
+
W=
{)5ave To Clipboard
(%) Save In File System

| cilal_edipatchl23.bxt | [ Browse. .,

() Save In Workspace

Select a folder then type in the file name:

=
-

File name:

7 Mext = ] [ Finish l [ Cancel

Creating a Basic Patch File From The Repository Command Line

CVS Patch Creation On The Command Line

To create a patch in CVS, use the cvs di ff - Nu command from your workspace. For example:

..............................................................................................................................................................................

cvs diff -Nu > patch. txt

Note that patch files created with this command will only include around three lines of code, before and after
each change. It will include revision information by default, so if you have FishEye, you may be able to anchor
the patch to get full context.

Subversion Patch Creation Via The Command Line

To create a patch in Subversion, use the svn di ff command from your workspace. For example:

..............................................................................................................................................................................

svn di ff does not print any information about files copied in the workspace.

Note that patch files created with this command will only include around three lines of code, before and after
each change. It will include revision information by default, so if you have FishEye, you may be able to anchor
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the patch to get full context.

Perforce Patch Creation Via The Command Line

Use p4 di ff -dcu to generate a patch for changed files. For example:

p4 diff -dcu > patch.txt

The "-dcu" option provides a combination of "context format" and "unified format". It provides the diff in a
standard unified diff format (which we need to parse the diff) as well as revision information (which we need to
anchor to FishEye).

Since Perforce diffs do not include added and deleted files so you should then do a p4 opened to find such
files. For added files, in UNIX you can append them individually to the patch using GNU diff:

diff -u /dev/null path_to_added file >> patch.txt

In the example above, replace pat h_t o_added_fi | e with the actual path of your added file. You can follow a
similar procedure with deleted files using p4 pri nt to extract the previous version of the file.

Note that patch files created with this command will only include around three lines of code, before and after
each change. It will include revision information by default, so if you have FishEye, you may be able to anchor
the patch to get full context.

Mercurial Patch Creation Viathe Command Line

Use hg di ff to generate a patch for changed files. For example:

hg diff > patch.txt

This will include 3 lines of context. It will also include revision information, so if you have FishEye, you may be
able to anchor the patch to get full context.

Note: if you use git style diffs (--git), the revision information will not be provided. This means that we cannot
anchor the patch to a FishEye repository.

Git Patch Creation Via the Command Line

Use git diff to generate a patch for changed files. For example:

git diff > patch.txt
This will include 3 lines of context. It will also include revision information, so if you have FishEye, you may be
able to anchor the patch to get full context.

Creating Patches That Include All Lines of Code

To create a patch file that shows all lines of code as well as the changes, use the following commands from your
repository command-line tools.
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Creating a Patch in CVS With All Lines of code

To create a CVS patch that shows all code (not just the changes and surrounding code), use this command:

..............................................................................................................................................................................

cvs diff -N -U 10000 > patch. txt

© The '10000' number refers to the number of code lines included in the patch, before and after each change.
Patch.txt' represents your desired name for the new patch file.

Creating a Patch in Subversion With All Lines of Code

To create a patch in Subversion that shows all code (hot just the changes and surrounding code), use this
command:

..............................................................................................................................................................................

svn diff --diff-cmd diff -x "-U 10000" > patch. txt

® The in-built diff feature in svn di f f does not support specifying lines of context, so you must tell
Subversion to use an external diff command.

® The second "diff" in the command above needs to be the name of your external diff command. You might
need to specify the full path to that command, such as / usr/ bi n/ di ff.

® On the Windows platform, you may need a Unix-like emulator such as Cygwin, and install the optional diff
command for that.

Creating a Patch in Perforce With All Lines of Code

Unfortunately, Perforce does not directly support creating patches that include all lines of code. A
workaround is to checkout 'before' and 'after' versions of the file, and use GNU Diff to create a patch between
the two files. That file could then be loaded into a Crucible review.

Creating a Review within Crucible

Choose Add Start the
Files Reviewers Review

This page explains how to create a review from the Crucible interface.

On this page:

Create a new review

Choose where your review files will come from

Add content to the review

Edit the review details

Adding an entire directory's contents to a Crucible review

Create a new review

Within Crucible, create a review by opening the Tools menu at the top right of the Reviews screen, then clicking
Create Review. You will be prompted to select the Project for the review (if you have multiple projects). Choose
a project and click 'Create Review'.
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Screenshot: The create review dialog

Select Project for New Review

Select Project

: Testing Project v

Create Review ] [ Cancel

Choose where your review files will come from

The 'Add Content to Review' screen appears, where you will now be prompted to choose where your review
files will come from. Choose one of the options by clicking. See Selecting the Files for the Review for details.

Screenshot: The content menu for Crucible reviews

Add Content to Review TEST-53

F—7 Browse Changesets
L=Jd Browse recent changes for revisions to add to this review

P Explore Repositories

Use a directary tree ta find files

i 1 Pre-commit
{4 Upload a patch file to be reviewed - diffs of files will be extracted

Antachments
Upload a file to be reviewed

Add content to the review

Once you select where your review files are coming from, you are prompted to select the files to be reviewed.
Check the boxes next to any files you want to add.

Screenshot: Adding content to your review
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Add Content to Review TEST-53
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[ Add Mar

e Content
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46083 by mstudman ¥

gt Detads | [ Abandon Review | [ Start Review |

Edit the review details

Once you have selected the files, click Done to go to the Edit Review Details screen, as shown below.

Screenshot: Editing review details

Edit Review Details TEST-54

Project Testng Projed

Tite: Quick Review for Compliance

¢ Edwin Dawson Moderator Edwin Dawson
Revewe " Allow anyone
B ceonc
_:.’_l’_:'_..-:_'» A spot check for compliance purposaes.

Add Content

) Stan Review

On the Edit Review Details screen, you can choose a title, reviewers, objectives, due date, linked reviews and

issues. Once you're finished, click 'Done'.

Screenshot: Editing review details
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1™ ing Project * TE = . 4
/7 Testing Project * TEST.54 ,_/; Edit Details @ Stant Review 88 Tools
K‘ "/ Quick Review for Compliance
Diraft for a few minutes Author & Moderator  Reviewers
TEST-54 FHE| O BE EB - pes- ¥ Fier &
™ This review is in edit mode Details

Afiles alre i
to rem Sl Participant Raole Time Spent Comments Latest Comment
# Click the ‘Add Revisions” menu item in a file’s
Edwin Daws: " Uadarato i
toalbar fo add newer {or older) revisions x Edwin Daws Author & Modcerator im
Details . el Crain Reviewer - 0% completa
Tstal im L]
B trunk
2] build.xmil x
>atches
Objectives o
A Spol check for Compliance: pUrpoSes
Please ensure you add an acceptance test to your review comments

General Comments

There are no general comments on this review. Add 3 general comment

The review will open in a preview form. Here, you can check all the details and click to edit any that aren't
correct. Once you click Start Review, the review is live.
Adding an entire directory's contents to a Crucible review

To add an entire directory's contents to a Crucible review, you will need to search to find all the files. For
example, using "select revisions from dir /some/dir where is head", or similar logic.

© 1tis currently not possible in Crucible to add all the contents of a directory to a review with one click.

Creating a review from FishEye

Choose Add Start the
nie d> Files ﬁ> Reviewers ﬁ> Review

This page explains how to create a Crucible review from FishEye.

On this page:

1. Open the FishEye Source view
2. Start the review
3. Choose a project

1. Open the FishEye Source view

To begin, the code author sets up the review. There are other ways to do this, but for this example, the author
starts from the FishEye Source view of the file he or she wants to have reviewed.

To navigate to the Source view for a file:

1. On the Source tab, click the name for a repository.
2. Click the name of the file to be reviewed.
3. Click the Source sub-tab.
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2. Start the review

To start the review:

®* From the FishEye Source view, choose Reviews > Create Review.

Screenshot: Opening a review from the FishEye Source view
FE ! trunk
build.xml

Activity Revisions Users Reports Source

[« 107905 ~ 107905 - Changeset Raw  Annotation Highlighting~  Columns =/ DR TR

Tom Davies <project name="fisheye" defanlt="code’

Create Review

Matt Quail 2
t' Conor MacHeill <!-— See https://extrancst.atlassian.chm/displav/BFECAL
Seb Ruiz 4 <property name="bunild.release.num" value="2.4.0-M5"/:

Conor MacNeill
[E] Matt Quail
Conor MacNeill
Matt Quail
Matt Quail

6 <property name="jvm.level" value="1.5"/>
<property name="=zource.level" value="1.5"/>
B <property name="compile.booteclasspath" loecation="1liky

3. Choose a project

In the Edit Review Details dialog, choose the project for this review, and add reviewers. Now click Start Review.

Edit Review Details TB-2

thﬂ1ﬁ§ -

L1} Toolbox

______

Title:

Creating areview from JIRA

Choose Add Start the
: d> Files ¢ Reviewers @ Review

This page describes how to create a Crucible review directly from an issue in JIRA, the Atlassian issue-tracking
application.

JIRA must be integrated with Crucible before you can do this. See JIRA Integration in Crucible for information on
how to set this up.

To create areview from within JIRA:

1. Goto the issue in JIRA that relates to the work to be reviewed.
2. Under 'Activity', click the Source tab.
3. Either:
a. Click the '+'icon to the right of a changeset to create a new review for that changeset.
b. Click Create crucible review to create a review for all the changesets in the list.
4. If a similar review already exists, you can add the changesets to that; otherwise click Create New Review

5. In edit mode for a review:
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The content of the changeset becomes the content (i.e. files) to be reviewed.

The author of the changeset becomes the author of the review, if Crucible is aware of this user.
Otherwise the creator of the review becomes the author.

The creator of the review becomes the moderator.

® The commit log message is used as both the Title and Statement of Objective.

6. Choose Tools > Start Review when you are ready.

The next step is to add reviewers.

Screenshot: Adding a review from within JIRA

Activity

Al Comments Log History Activity Commits | Source | Reviews Builds

Create crucible review for all 2 changesets in | FlshEEe | C!

Nick Pellow <npellow@atlassian.com> submitted changeset 0fb2b03335f92dc3c2edcb7d98bEbfeat5132386 to default in FE-hg (1 file) - 14/0ct/10 o
12:29 AM
@ CR-FE-4309 @ CR-FE-6716

CR-FE-4266: review rework.

@ srcfjavalicomicenguafisheye/utlThrottlejava (+1-1) AB O 4
npellow <npellow@atlassian.com> submitted changeset 9b9d264f4e1f6eb44f193fbcE36fa7b2f56bad 73 to 2.8 in FE-hg (1 file) - 04/Sep/12 8:55 PM o
@ CR-FE-6717 @ CR-FE-6733

FE-4266: using a HashSet over a TreeSet like other BatchCreators do since Motification does not implement Comparable.

[ sroifjavafcom/cengualcrucible/notification/batchicreators/PluginBatchCreatorjava (+2-2) A B ® &4

Screenshot: Review edit mode in Crucible

FishEye , CR-FE-6741 ¢ EditDetails [ Share (@ Join Review s} Tools ~

CR-FE-4266: review rework

Draft for a few seconds (due in 1 day) Author
CR-FE-6741 = @] ~  Prefs + 7 Fiter
~ This review !s in edit modfz ) Details
Here you can edit files already in your review
+ Click the red 'x's to remove files and Participant Role Time Spent Comments Latest Comment

revisions X
« Click the 'Add Revisions' menu item in a file's H Nick Pellow Author
toolbar to add newer (or older) revisions.
¢ ) Total om o
Details
Objectives Files: 1

General Comments
Objectives Lo

[E= sreijavaicomicenqualfisheye/util 0fb2b0333592dc3cedch7doBbEDI 132386: CR-FE-4266: review rewark
[] Throttie java x
Commits
Commit  Author Date Comment
0fb2b03 Nick Pellow <npellow @ atlassian.com= Thu Oct 14 00:29:56 CDT 2010 CR-FE-4266: review rework

. General Comments

There are no general comments on this review. Add a general comment.

Creating a Review from a URL

Choose Add tart the
H N u— q>. s~

You can set up a URL which you can then click to create a Crucible review.
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The format of your URL is as follows:

http://1 ocal host: 8060/ cru/ creat e?csi d=9%2F%R2F& epo=a¥®?F1234&csi d=%2F%2Fr epob%2F758

3

The parameters are as follows:

Parameter Description

csid The changeset ID. You can
specify one or more, of the form
/lrepol/csid (where '%2F' is the
URL-encoded form of is /')

repo The name of your repository.

title The title of your new Crucible
review.

description The description of your new

Crucible review.

Required?

Yes

Yes (unless supplied in the csid)

No

No

When you click the URL, you will be prompted to select the relevant projects if more than one project exists) in
which to create your review. A new draft review will then be created, including the following information:

® The content of the changeset becomes the content (i.e. files) to be reviewed.
® The author of the changeset becomes the author of the review, if Crucible is aware of this user. Otherwise

the creator of the review becomes the author.
® The creator of the review becomes the moderator.

® The commit log message is used as both the Title (unless you have explicitly defined a title in your URL)

and Statement of Objective.

All aspects of the review can be changed. To edit any of the above settings, click the title to see the 'Edit details

' screen. Or you can click the Manage Files tab.

The next step is to add reviewers.

Creating a Snippet Review

This page explains how to create a simple code review using the Crucible Snippet Review feature. Snippet

Reviews are designed to be lightweight ad-hoc code reviews.

To create a snippet review:

1. Copy the code to be reviewed from the source to your system clipboard.

2. Click Create Snippet in the Crucible toolbar.
3. Enter details for the snippet review:
® Paste the code into the panel, where indicated.

® Click on Click to add title near the top to enter a title for your review. If you don't specify a title,

one will be automatically created for you.
® Select a project from Project.

® Select a programming language from Syntax Highlighting.

4. Click Save to create the snippet review.
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5. Invite anyone that you want to participate in the snippet review by sending them the link to the review.
The link is the review key, just above the review title. Anyone who is allowed to view the snippet is
allowed to comment on it, and can close it.

6. Click Reply on any comments to respond.
7. Choose fro the Tools menu to either close or delete the snippet review. Anyone can re-open, re-review or
close snippet reviews. However, only the creator of a snippet review can delete it.

Screenshots: Creating a Snippet Review (click to view larger images)

Nt | i Sy i Talppen - Creu Svppe - -

P cie " 4 Bk Jarvn Exampls Revizw ' s
W A 13 Gagtamin1 JHI L . 11 Sapnror 55

I Prosan . - sragct Tostagii

Trrmviigh gy =

SRR

Step 1 Step 2

Selecting the Files for the Review

Select a Add Start the
Project Reviewers Review

This page explains how to select files/changesets that will be included in a Crucible review.
On this page:

Selecting Changesets for Review

Selecting Files for Review by Exploring Repositories

Selecting Files for Review using the Crucible Search

Using the Suggestions Feature When Adding Files to a Review
Adding Pre-commit Patch Files to a Review

Adding Attachments to a Review

To add content to areview:

1. Log in to FishEye/Crucible and either;
® Create a review, as described on Creating a Review, or

® Open an existing review, which you are the creator or moderator of, and click the Add Content ()

button.
2. The 'Add Content to Review' dialogue will be displayed (see screenshot below). Select the method you
want to use, to find the content for your review:

® 'Browse Changesets' — Allows you to choose changesets from a Source Code Management
(SCM) repository to add to a review. See Selecting Changesets for Review.

® 'Explore Repositories' — Allows you to browse for files from a Source Code Management (SCM)
repository to add to a review. This option only appears when FishEye is installed. See Selecting
Files for Review using by Exploring Repositories.

® 'Search for Files' — Allows you to search a Source Code Management (SCM) repository for files
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or changesets to add to a review. This option only appears when FishEye is installed. See Selectin
g Files for Review using the Crucible Search.
® 'Suggest Files' — Analyses the list of files in the current review and makes suggestions based on
certain logic (for example, suggesting a newer version of a file if one exists). This option only
appears when FishEye is installed. See Using the Suggestions Feature When Adding Files to a
Review.
® 'Pre-commit' — Allows you to upload patch files to a review. See Adding Pre-commit Patch Files
to a Review.
® 'Attachments' — Allows you to upload any file to a review, including binary files and files outside
of a Source Code Management (SCM) repository. See Adding Attachments to a Review.
3. Follow the appropriate instructions in the sections below to add content to your review.
4. Click the 'Done' button to finish adding content to the review.

Screenshot: The Add Content menu for Crucible reviews

Add Content to Review TEST-53

F—T Browse Ch angesets
L=J Browse recent changes for revisions to add to this review

f 7 Explore Repositories
Use a directory tree to iind files

Search for Files
Use Crucible's search to find revisions to add to this rewew

1 Pre-commit
.3 Upload a patch file to be reviewed - diffs of files will be extracted

Attachments
Upload a file to be reviewed

Selecting Changesets for Review
Click the 'Browse Changesets' option on the 'Add Content' dialogue to add changesets to your review.

Screenshot: The Browse Changesets View in the Add Content dialogue
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Add Content to Review CR-FE-2977

Repository: FE - Author: Geoff Crain -

Branch: - Tag:

Add to Review as: | Diffs 7?_' Remove all revisions from review

& Earlier Changesets Go to changeset: Later Changesets B

Changes in FE/
(] 106744 committed by Geoft Crain 05:33
CRUC-4052: merge r 106740 from trunk

changed 82 files

® 106742 committed by Geoff Crain 05:22

CRUC-4006: remove console.log

106740 committed by Geoff Crain 05:02

CRUC-4052: add a faster selector for creating an inline comment

modified review-event.is

/ Add More Content \ / Edit Details ) / Abandon Review \ (Start Review \ / Done \

By default, Crucible presents a list of the author's changesets in reverse chronological order. You can see other
changesets by changing the options at the top of the screen.

Click the checkbox next to a changeset ID to add the entire changeset. Note,

® You cannot add individual file revisions to a review, although you can remove them once the changeset is
added. Click 'Remove all revisions from review' to remove all.

® You cannot add changesets that are entirely svnprops changes (i.e. it has no non-metadata changes).
For details, see How do | force reviews to include SVN property changes?.

Options for adding changesets:

® 'Repository' — This is a list of the repositories that contain the files that can be reviewed. If the repository
you require is not in the list then it has not been added to FishEye. Please contact your Crucible/FishEye
administrator.

® 'Author' — This contains a list of all the authors who have made changes within the repository. When
creating a review, this will default if possible to the username of the user authoring this review and will
therefore show their changesets.

® 'Branch'— This will only show files and recent changes on that branch from the repository set above.

® 'Tag' — This will only show files and recent changes tagged.

® 'Add to Review As' — Choose the form of the review. See Choosing the way files are added to the
review below.

® 'Go to Changeset' — Allows you to jump to a particular change set by entering its title and pressing
Enter.

Choosing the way files are added to the review:

When adding files to a review, you can set the form of review taking place in the 'Add to Review as' drop-down
menu:
* ‘Whole Files' — Adds the entire file with all content, rather than just a diff with context.
* 'Diffs' — This is the default behaviour. This allows you to add multiple revisions of a file to one review and
compare them in-review, in context with the change history.
® 'Diffs to Last Reviewed Version' — This adds files with a diff to the last reviewed changeset.
® 'Diffs to... (a particular revision)' — This allows you to specify the file to show the differences between
two specific versions of a file.
® 'Diffs to Last Branch Point' — This adds files with a diff to the revision each file was last branched.
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Click the 'Done' button once you have finished selecting the desired files. The files will be added to your review
and your review will be displayed.

Selecting Files for Review by Exploring Repositories

Click the 'Explore Repositories' option on the 'Add Content' dialogue to browse repositories for files to add to
your review.

Screenshot: Browsing for files to add to a review

Add Content to Review TEST-99
Repositary: Antlr -
Addto Review as: | Diffs E Remave all revisions from review
Files in Antlr/
= antlr-ant/ NAME REV
= main/ & antibmi 5779 [
[ antlr3-task/ -
5 antir3-sre/ C  ANTLR3.java 5779 =]
= org/
= apache/
[E= tools/
E ant/
E= antlr/
[3 antlr3-maven-archetype/
3 antlr3-maven-plugin/
3 gunit-maven-plugin/
I gunit/
[ runtime/
3 tool/
| Add More Content | [ Edit Details | [ Abandon Review | [ StartReview | [ Dene

® To find a file, browse the folders by clicking the relevant folder. The folders by default are sorted by path
name but can sorted by last-commit or first-commit.

® To choose a file for reviewing, click the checkbox to the left of the flename and if required the revision
number.

® To select a particular revision of a file, open the revision number list and select the option "Load Full
History...". This will refresh the available options in the list.

© Please note the following information when browsing files to add to a review:

* Empty folders will be greyed out.

® If the folders contain empty folders then a toggle option called 'Hide Empty" will
appear under the 'Sort' options.

® To see orignore deleted files, you can click the 'Hide' and 'Show' options located
above the file names on the left.

Choosing the way files are added to the review:

When adding files to a review, you can set the form of review taking place in the 'Add to Review as' drop-down
menu:
* 'Whole Files' — Adds the entire file with all content, rather than just a diff with context.
® 'Diffs' — This is the default behaviour. This allows you to add multiple revisions of a file to one review and
compare them in-review, in context with the change history.
® 'Diffs to Last Reviewed Version' — This adds files with a diff to the last reviewed changeset.
® 'Diffs to... (a particular revision)' — This allows you to specify the file to show the differences between
two specific versions of a file.
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® 'Diffs to Last Branch Point' — This adds files with a diff to the revision each file was last branched.

Click the 'Done' button once you have finished selecting the desired files. The files will be added to your review

and your review will be displayed.

Selecting Files for Review using the Crucible Search

Click the 'Search for Files' option on the 'Add Content' dialogue to use the Crucible search to find files to add

to your review.
The 'Search'’ view is only available when using FishEye with Crucible.

Screenshot: Searching for files to add to a review

Add Content to Review CR-CLOV-187

Repository. CLoV -

Addto Review as:  Diffs E Remove all revisions from review

Search in CLOV/

Search Results
(Swiitch to Advanced Search)
Add revisions on this page | Add all 33902 revisions

Search Criteria

Search all directories
Y| Only most recent versions
Comment: clover 7921 by no_author (7 years and 11 months ago) | show diffs

Contents: This commit was manufactured by cvs2svn to create branch 'clover'.

Added _ _
text: [l branches/clover 7921 @& & (+0) new
text:
File [ branches/clover/src/main/com/cenqua/clover/reporters/jffc 7921 @& & (+0) new

name;

(Use Ant-globs ) ) branches/clover/src/main/com/cenqua/clover/reporters 7921 & % (+0) new

Search

Author, Tags, Branch, Date, and more [ Ak ]

[l branches/clover/src/main/com/cenqua/clover 7921 & & (+0) new

[_! branches/clover/src/main/com/cenqua 7921 & & (+0) mew

Author(s): andrea

Andrew Prentice (aprentice)
Brendan Humphreys (bhumphreys)
Brendan Humphreys (brendan) =
Branch: [_! branches/cloverfsrc 7921 @ & (+0) new

O branches/clover/src/main/com 7921 & & (+0) new

i »

[l branches/clover/src/main 7921 & & (+0) new

Tag: [l branches/clover/src/util/cloverutil/users/LicenseGen.java 7921 & & (+165) new
After:
Before:

(YYY¥-MM-DD ? )

T

| branches/clover/src/util/cloverutilfusers 7921 & & (+0) new

! branches/clover/src/util/cloverutil 7921 @& % (+0) new

Deleted [l branches/clover/src/main/com/cenqua/clover/reporters/jfc/jfc_res 7921 @ % (+0) new

[ Add klore Content ] | Edit Details | | Abandon Review ‘ | Send to Moderator |

m

Done

If you are not certain about which changesets/revisions/files to include in a review, use the Search view to find
them. Adjust the search filters to find the files you need. If the simple filters are not enough, read about EyeQL

queries in the FishEye documentation.

Read the FishEye documentation for more information about the searching your repositories.

Choosing the way files are added to the review:

When adding files to a review, you can set the form of review taking place in the 'Add to Review as' drop-down

menu:

* 'Whole Files' — Adds the entire file with all content, rather than just a diff with context.
® 'Diffs' — This is the default behaviour. This allows you to add multiple revisions of a file to one review and

compare them in-review, in context with the change history.

® 'Diffs to Last Reviewed Version' — This adds files with a diff to the last reviewed changeset.
® 'Diffs to... (a particular revision)' — This allows you to specify the file to show the differences between

two specific versions of a file.

® 'Diffs to Last Branch Point' — This adds files with a diff to the revision each file was last branched.

Click the 'Done' button once you have finished selecting the desired files. The files will be added to your review

and your review will be displayed.
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Using the Suggestions Feature When Adding Files to a Review

Click the 'Suggest Files' option on the 'Add Content' dialogue to view and add files suggested by Crucible to
your review. You need to have already added some file(s) to review for Crucible to suggest additional files.

Images: Viewing and adding file suggestions to a review

Add Content to Review TEST-99

Addto Review as:  Diffs |z| Remove all revisions from review

ions in all repositories.

Changesets containing similar files

B 35536 cestea by studman oa 12 May 2009, 15.47.15 0500 (3 days sgo}
CLOV-378: Making back refs fransient in lower-level model objects and pushing datal.ength field to Methodl
-8% db file size, +5 Stre...

2 Mrunidcorelsrcicom/cenqualclover/registry/Branchinfo java 35536 ® & (+10 -3) diffs

Mrunk/core/sicicomicenqualclover/registry/Methodinfo java 35536 & # (428 -2) diffs

® Rrunkicorelsreic omicenqua/clover/registry/Statementinfo.java 35536 & @ (+10 -2) diffs

] Nrunkicore/src/icom/cenquaiclover/registry/Elementinfo java 35536 & & (+0 -9) diffs

® Arunidicorelsrclc omicenqua/clover/registry/Classinfo java 35536 @ ¥ (+10 -0) diffs

[ Add More Content ] I Edit Details I Dane

Crucible can make intelligent suggestions when you are creating a review. The Suggestions feature logic is
based around the following:

® Most recent versions: If a newer version of a file exists, Crucible will suggest that you add it to the

review.
* Similar files: Files with a similar filename may be of relevance to your review; Crucible will show them to

you.
Choosing the way files are added to the review:

When adding files to a review, you can set the form of review taking place in the 'Add to Review as' drop-down

menu:
®* 'Whole Files' — Adds the entire file with all content, rather than just a diff with context.
® 'Diffs' — This is the default behaviour. This allows you to add multiple revisions of a file to one review and

compare them in-review, in context with the change history.

* 'Diffs to Last Reviewed Version' — This adds files with a diff to the last reviewed changeset.

® 'Diffs to... (a particular revision)' — This allows you to specify the file to show the differences between
two specific versions of a file.

* 'Diffs to Last Branch Point' — This adds files with a diff to the revision each file was last branched.

Click the 'Done' button once you have finished selecting the desired files. The files will be added to your review
and your review will be displayed.

Adding Pre-commit Patch Files to a Review

Click the 'Pre-commit’ option on the 'Add Content' dialogue to add pre-commit patch files to your review.

Screenshot: Adding pre-commit patch files to a review

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

98


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9

Add Content to Review TEST-100
Upload Method: @ Select file from file system (max file size: 10MB)
Paste text from clipboard
Charset: US-ASCII &
File: Browse:
Upload
[_Add More Content | [ EditDetais | | Done

For a full explanation of the 'Patch View' functions, read about creating a patch review.

Click the 'Done' button once you have finished selecting the desired files. The files will be added to your review
and your review will be displayed.

Adding Attachments to a Review

Click the 'Attachments' option on the 'Add Content' dialogue to add attachments to your review.

Screenshot: Adding attachments to a review

Add Content to Review CR-FE-2977

Charset: US-ASCII

File {max 10MB)

. <
|_Browse... )

Base of DIff File

I 5
[ Browse. .. |

/ Upload \
Existing Attachments:

¥ cru-changelog.png (1) gerain

You can upload additional files to be used in the review, including binary files, images or code files that are not

stored in a version control repository. The 'Upload’ view contains various controls to help you do this. These are
listed below.

Choose the 'Upload Method' as either 'Select file from the file system’ or 'Paste text from clipboard":

® Displays if 'Upload method' is 'Select file from the file system':

® 'Character Set' (if any) — Click the edit icon (£) to choose the character set being used. ' US-AS
Cll " is the default.

®* 'File' — Click 'Browse' to find the file that you want to add to the review.
® Displays if 'Upload method' is 'Paste text from clipboard':
® 'Patch text' — Paste your copied text in this text area.

Click the 'Upload' button, when you have made your selection. Once complete, a list of uploaded files is
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displayed at the bottom of the screen. To add another iteration of a file, make changes to the file and upload it
again with the same filename. It will be added as a new version.

Click the 'Done' button once you have finished selecting the desired files. The files will be added to your review
and your review will be displayed.

Ilterative Reviews

Crucible allows you to review several revisions of a file within one review, seamlessly switching between them.
Comments are linked and relative to a specific revision. This allows you to review every change that has
occurred on a code file within a given period of time. This lets you see the evolution of the file through various
revisions (within one Crucible review).

Screenshot: Iterative Reviews
8o CR-BAM-383 BAM-4027 One big renaming fest, splitting LocalAwsManager into... - Under Review =
B.Ti;m“mn:w. an ) @ g W https://atlaseye-qa.atlassian.com/atlaseye/cru/CR-BAM-3B83#CFR-31925 WY

the handles h :
Pret - Filter =
f 5 [ (] misplay Preterences ~ 7 Filter

- @ ElasticFunctionalityFacadelmplTest.java vooreo & EditReview @ Complete ¢ Tools -
Revisions: 92218 x 82370 x 92643 x [ Edit Revisions )
Comments: 1 2 1

Numbers ® File View~  FishEye ~

indicate the . : .

comments that 51 35 public void testAdjustHumberOfAgentsworksForwhenAgentsArestarted() throws Exception

refer to each e LI

ision A setup
Sy 354 final HashMultimap<ElasticImageConfiguration, RemoteElasticInstance> map = _getThreeRem

354 +

final HashMultimap<ElasticImageConfiguration, RemoteElasticInstance> map = _getThreeRem:
35E 56 when{elasticInstanceManager.getAllElasticAgentsAsMap()).thenReturn(map);
final AtomicReference<Collection<ElasticimageConfiguration>> returnedreference = MocKSt.
359
360 360 A axecute
Gutter markers 361 = facade.adjustElasticAgentumbers(new ElasticInstanceScheduleImpl{"0 35 % 7 * =", elastis
show which 361 + facade.adjustElasticInstanceNumbers(new ElasticInstanceScheduleImpl(”0 35 % 7 * *", ela:
revisions this E Mark Chalmungkalanent says: 13:10

comment
refers to

Are we calling it instance not agent now?

*+  Reply Edit Delele Add Favourile

363 363 A werify
64 364 final Collection<ElasticImageConfiguration> startingUp = returnedreference.get();

370 370 publie veid testadjustlumberOfigentsWorksForwhenAgentsieedToBeStopped() threws Exceptlion
3 {

372 372 /4 setup
ara - final HashMultimap<ElasticImageConfiguration, RemoteElasticInstance> map = _getThreeRemi..
371 + final HashMultimap<ElasticImageConfiguration, RemoteElasticInstance> map = _getThrasRem
JTq4 374 ¥
e | y 210

Allassian FishEye repository viewer with Crucible code review. (Version:2.0.0 Build build-410 2009-08-239) - Administration - Page generated 2009-08-30 12:47 +1000 4

Adding Reviewers

IM ‘$I Choose ‘**IM‘

This page explains how to add reviewers to a new review, after it has been created.
See Creating a Review for information about creating reviews.

On this page:

® Entering Basic Information
® Adding Reviewers
® Adding Users to a Review

® Crucible Suggests Reviewers
® |nviting Non-Registered Users to the Review

® Checking the Draft and Starting the Review
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® Next Steps

Entering Basic Information
Once a review has been created, the Edit Review dialog opens.

Screenshot: The Edit Review dialog

Edit Review Detalls TEST-164

Projecy TEST

we: TEST: Please create multiple comments and threads on this review

Authar: Seb Ruiz Mogerator: Seb Ruiz

Raviewers: + | Suggest Revewers.. @ Allow anyone fo join

B Eeendan Humaheeys Geol Crain

BB tick Pesow § Mahew Watsan

Please onsure you add an acceplance Sest 0 yOUT review comments

Due Dale

Liniked Revien

In the Edit Review dialog, the author enters information needed for the review. This includes entering a title and
description for the review, a due date and the key for a related JIRA issue (if any). The project, moderator and
author are pre-selected (for this example, the author should select himself as a moderator.

You must also select reviewers.
Adding Reviewers

Before a review can be issued to reviewers, you must decide who can review it. When adding reviewers, you
can add registered users immediately. The usernames will auto-complete, showing partial matches before you
finish typing. You can quickly select one of the matches shown with the keyboard arrow keys, pressing Enter or
Tab to add them to the review.

In addition, you can easily invite external users who do not yet have accounts in Crucible to take part by typing
their email address into the Reviewers field.

Adding Users to a Review

Select users by typing names into the text field under Reviewers. Crucible will show a list of matches. Press
Enter to select one after each entry.

Clicking the 'Save' button will save the review as a draft for later issue.

You can also decide to allow any registered user to add themselves as a reviewer in the review. To enable this
option, put a check next to 'Allow anyone to join'.

Crucible Suggests Reviewers

Crucible will automatically suggest reviewers, by analysing the users that have contributed to the files you've
selected and also don't have a lot of open reviews. You can easily pick reviewers from the list of suggestions by
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clicking.

Inviting Non-Registered Users to the Review

You can invite users who don't have a Crucible account to join a review.

There are two prerequisites:

1. FishEye's SMTP server must be configured and capable of sending email.

2. The setting 'Built-in Public Sign-up' must be set to 'ON'. This setting can be accessed by opening the 'A

dmin Menu', then clicking 'Security' under 'Global Settings' on the left navigation bar.

To invite an external user to a review:

a.
b.

Qo

Create a new review.

On the 'Create New Review' screen, simply type the user's email address into the 'Reviewers'
field, then press Enter to select.

Click Save to save the draft review. The users are not sent any information at this time.

When you click 'Start Review', this is when all email invites and notifications are sent out.

The external user will receive an email address from the Crucible server, containing a special URL
that they can visit.

When the user loads the URL they received via email, they are taken to a special Crucible log in
screen. On this screen, the user can create a new account that will be linked to the current email
address. (If they already have a Crucible account under another address, they can simply sign-in
with that username and password.)

When the user has successfully created a Crucible account, they will be able to access the
review(s) associated with their email address and take part.

© You can enter multiple addresses separated by commas, allowing you to paste in a list of email addresses
from your favourite email application.

When finished, the author clicks 'Save'. The review will now be created in a draft form.

Checking the Draft and Starting the Review

The draft review opens. In the draft stage, the author can check the contents of the review files to ensure they
are correct and put in any notes for reviewers as comments. During the draft phase, no notification email is sent
out to reviewers. Once the author is finished with the draft phase, he clicks 'Start Review'.

The review will now be started and notification email will go out to all participants. Crucible will now send out an
email notification to all the participants. This lets them know that the review is under way and prompts them to
take action, providing a URL for direct access to the review. (You can also subscribe to an RSS feed.)

Screenshot: A newly created Crucible review
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Next Steps

You can now begin Performing the Review.
If you have a moderator controlling your review process, you can move onto Issuing a Review.

Issuing a Review

Select a Choose Add
Project Files Reviewers

This page contains information about starting a review in Crucible.

On this page:

® Starting a review
® Editing review details once started

Starting a review
Issuing a review simply means formally starting it and inviting people to take part.
Once you have selected the reviewers, the next stage is to notify the reviewers and the author (if different to the

moderator) that they can start reviewing. The review has been in 'Draft' state until this point. Only the moderator
has the permission to start a review.

To start the review:

® |f you are the moderator of the review, click the 'Start Review' button. Or;
® |f you are not the moderator of your review, click 'Send to Moderator'. This changes the state to '‘Require

Approval' and notifies the moderator. The moderator can change any aspect of the review before starting
it.
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Once the review has been started, the review state becomes 'Under Review'.

Screenshot: Starting a Review

TEST-27 test N
Draft Author & Moderator: Rosie Jameson f Edit Review [UNEERTES i Tools ™
L
Draft for: 54 seconds Dizplay Preferences = 57 Filter =

Comments: 1 . . .
Review Objectives

ST docurnentation testing

C,) Review Comments 1

.00

© Note that only people with the 'Approve’ permission can start a review.

Editing review details once started

You can edit the details of a review at any time by simply clicking the 'Edit Review' button in the left navigation
bar to launch 'Edit Mode'. In Edit mode, you can quickly click red cross icons to remove files from the review. A
single click returns you to regular Crucible functions, so you can more easily tune the content inside your
reviews. Another button opens a dialog for rapidly adding more content to the review.

Screenshot: Launching Edit Mode
Testing Project * TEST-54
Quick Review for Compliance

Under Review for 30 hours Author & Moderator Reviewers

TEST-54 @ [¢] 2] ~ P

Details |Edit the content in this review i

Ohjectives
General Comments

Participant

B trunk Edwin Dawson
rtrun

] build.xmi . Geoff Crain

Screenshot: Crucible Edit Mode for Review Content
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Testing Project * TEST-54
Quick Review for Compliance

Under Review for 30 hours Auth

TEST-54 [ [#] (@

This review is in edit mode D
Here you can edit files already in your review
# Clickthe red %'s to remove files and revisions
# Clickthe "Add Revisions' menu item in a file's
toolbar to add newer (or alder) revisions

Details
Ohjectives
General Comments

[=trunk
|<_;| build.xml x

Performing the Review

This page describes how to find and manage the Crucible reviews that relate to you.

On this page:

® Browse Your Reviews Under the 'Dashboard' Tab
® Browse All Reviews Under the 'Reviews' Tab
[ ]
[ ]

When Files Change During a Review
Next Steps

© Deciding what needs to be reviewed

The 'Statement of Objective' is a brief description of what the review is intended to achieve.
Crucible does not dictate how or what to review. It simply provides a mechanism to record
comments.

Browse Your Reviews Under the '‘Dashboard' Tab

When you first load Crucible, the 'Dashboard' screen will load, which shows your current reviews and other
activity related to you.

Use the Crucible 'Dashboard’ to manage your reviews. Read the overview on filtering your view.

Active reviews are listed on each reviewer's dashboard under the default 'To Review' filter. Reviews are listed
under 'Out for Review' until all reviewers indicate they are complete. Then the reviews move to the 'To
Summarize' list.

Read more about using the Dashboard tab.
Browse All Reviews Under the 'Reviews' Tab

All reviews that involve you in any role are listed when you click '‘Open’' or 'Closed' in the left navigation bar. For
instance, use the 'My Reviews' --> 'Open'’ filter to locate a review that doesn't require further action from you, but
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is still under way.

If email notifications are enabled (see SMTP settings in the FishEye documentation), reviewers will receive an
email with information about the review. Click the link within the email to go directly to the review.

When Files Change During a Review

If a file in the repository changes during a review, Crucible will visually alert you by showing the 'File Outdated'
menu:

Screenshot: Visual Cue for Updated Repository Files

z"'\.l FishEye * CR-FE-3238 @ Join Review 2F Tools ~
./ CRUC-3180: Clean up User Preferences dialog
Closed on 24 Mar Author Reviewers

& oG+ O

=i —T = i .
CRFE-3238 44 Pl 0 B= HBR -~ resv Y Filer
) Serunki/sreS .. Sjspfprofile/authormapping. jap {Changed| 3 View~ Hshl:,r‘."' =
48040 5624

= Anna Butifieid
et Jo M m stable class="dialog-table” cellspacing="0">

§

From the 'File Outdated' menu, you can choose to view the latest revision of the updated file, or add the latest
revision to the review:

Screenshot: 'File Outdated' menu

Changed| 3 View~ FishEye =
48040

le class="dialog-table" cellspacing="0">

Next Steps

Adding Comments

Flagging Defects

Completing your Review

Sending a Review's Comments via Email
Using JIRA Integration in Crucible Reviews

Using the Review History Dialog
Tracking Crucible Review Metrics

Adding Comments
Comments can be added at the level of a review, revision, or line. You can also reply to a comment.

On this page:

® | ocating existing comments
® Adding a Comment
® Draft Comments

Locating existing comments

The number shown next to a filename, in the left-hand column of the screen, indicates the number of comments
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that apply to that file.

(The number of unread comments, if there are any, is shown in brackets.)

Screenshot: Comments

Under Review for: 45 days
Overdue: 52 days
Comments: 4

Reviewers: B

) Review Camments
[E= trunk

[E= corefarc/comicenouarc]
d Branchinfo.java
|_>-| Classinfo.java
d Elementinfo.java 4
[#] methodmfo java
|_>-| Statementinfo.java
= idea¥isrcicamicengualt

e

-

r

7

o

[#] weaTestFitter java
[E= greftutarial

d build.xxml

@ CR-CLOV-136 Test Review for Documentation

Under Review Author & Moderator, Edwin Dawson & Edit Review @ Summarize 53¢ Tools 7

Display Preferences » %’ Filter =
Z Elementinfo.java wooirer

Revisions: 32288 35636 3666 Edit Revisions
O O

Comments: ) L) 0
E & Fileview~ FishEye ~ File Outdated +

[#] /trunk/core/sic/com/cenqua/clover/registry/Elementinfo.java

import cow.cengua.clover.context.Contextiet;
import cow.cengqua.clover.context.NamedContext;

7 - |public abstract class ElenentInfo extends SourceRegion impleme
g = private Contextiet context;
o] = private int relativeDataIndex:

Edwin Dawson says:
&‘ Wihat is this relative to?

+ %  FReply Edit Delete Add Favourite

i L Geoff Crain says:
the speed of light

] Leave Unread

10 - private int datalength = 1; /¢ by defzuli an element ocoup
11 = private int complexity:

Edwin Dawson says:
&‘ |5 this variahle name sensible?

*+¥%  Reply Edit Delete Add Favourite

i L Geoff Crain says:
ithink so - may not he complex enough, though

[ Leave Unread

T+ |ilT[]l:ll:‘t, Jawa.io.Serializable;

13 = public ElementInfo|
14 = BaseFileInfo containingFile, int relatiweDataIndex, Co
15 = SourceRegion region, int complexity)] |
1a - super (containingFile, reglon):
17 = this.relativeDatalndex = relatiweDataIndex:
9 + |public abhstract class ElenentInfodT extends SharedElementInfo
10+ protected BazeFileInfo containingFile:
11 + protected Contextiet context:

Adding a Comment

® To add a comment that applies to the whole review, select the 'Review Comments' line in the left-hand

navigation panel, then click the following icon: @

® To add a comment that applies to a revision/change, select the filename in the left-hand navigation panel,

then click the following icon:

® To add a source-level comment, expand the source view then click a line of code. You can click and drag
to select multiple lines from one revision or diff, or click individual lines to select/deselect them. The
comment will appear in the source at the last line selected. Hover over the comment to highlight the

selected lines.

* O To select text on the page without adding a comment, hold down the Alt button while dragging

the cursor.
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® To reply to a comment, click the 'Reply’ link at the bottom of the comment.

Only people with the 'Comment' permission can add comments.

i Read about flagging defects too.

Screenshot: Adding a Comment

|5 this variahle name sensible?

L) O Defect[ Post ” Save as Draft

] [ Cancel

Draft Comments

You can save your comment as a draft and then edit it later. When you complete the review , you will be

prompted to post, discard or edit any remaining draft comments.

Screenshot: Draft comments

Edwin Dawson says:
} I5 this warlable name sensible?

+ %  Reply Edit Delete Post [BIE

Flagging Defects

Comments in Crucible can be used to flag a defect in the code under review.

to do this, simply tick the 'Defect' box when adding a comment and select a category from the drop-down list.

Screenshot: Defects

|5 this variable name sensihle?

i B Geoff Crain says:
ithink so - may not he complex enough, though

) Leave Unread

7 +|inport Jjava.io.Serializable;

BaseFileInfo containingFile, imt re

L) [ Defect| Minar v || Select Requites Re-Review v

Missing
Extra (superluous)
Armbiguous

Inconsistent

Improwvement desirable

Mot conforming to standards
Risk-prane

Factually incorrect

Mot implementable

Editorial

13 - ‘ public ElementInfo(

15 = SourceRegion region, int complexity

Fost

Il

Cancel

context,

You may want to mark comments as defects to associate defect classifications, or simply to highlight to the aut

or or moderator that the issue you raised in your comment requires attention.
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O Crucible intentionally does not mandate how defects are to be used. The Crucible administrator can customis
e the defect classifications.

© You can only use the defect classifications on comments that are not a reply to an existing comment.

Completing your Review

Once each reviewer has added comments to the review and has nothing further to add, the next step is to Comp
lete their individual review.

To complete your individual review, go to the review and click the 'Complete’ button at the right of the screen,
next to the 'Tools' menu:

Screenshot: The Complete Button

® Complete

© Only people with the ‘Complete’ permission can complete a review.
This notifies the moderator (via email if configured) that you have completed your review.

Reviewers can still continue to add comments until the moderator summarises the review. The moderator does
not have to wait for all reviewers to complete their individual reviews before summarising.

If you have any draft comments, you will be prompted to post/discard/edit any comments before completing the
review.

Screenshot: Draft comments

Warning

You have draft comments
Draft comments that aren't posted will be deleted.
Yiew drafts

Delete drafts
Post drafts

[ Complete dngaway ] [ Cancel

Screenshot: Review complete
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Review Complete

You have marked TEST-27 as completed.
The following reviewer is not yet finished:

B Geoff Crain

You can continue to add new comments and reply to comments until the moderatar
(¥ Rosie Jameson ] summarizes the review.

Reviews requiring your attention:

Task Review Owner Due
Review CH-FE-2170 L 03 Jul
Summarize TEST-11 o =

[ Dazhboard ] [ Cloze ]

Sending a Review's Comments via Email

You can send all of the comments from a review to anyone you want via email. You may wish to do this to allow
a person outside the review to quickly scan the content of the comments, or oversee the review activity.
Alternatively, you may wish to send all participants this information to let them read the current status of the
review and its comments in full.

Sending a Review's Comments via Email

Before you begin:

® Users that are not logged in cannot send email, but instead can view the text content of the review's

comments by clicking the 'View Text' option which will appear instead of 'Email Review'.

® Emails of reviews are only sent in plain text, not HTML. HTML emails are only available via watches.

To send all of areview's comments via email:

1.

©oNoOo

10.

In Crucible, navigate to the review in question.

2. From the 'Tools' menu, select 'Email Review' (see Screenshot 1 below).

3. The 'Recipients’ page appears (see Screenshot 2 below). On that page:

4.

5. In the 'Recipients:’ field, you can type usernames from your Crucible instance to add them to the

In the 'To:' field you can enter multiple email addresses, separated by commas.

distribution list. You can also simply tick the 'Send to Review Participants' check-box to include all of the
review's reviewers.

When you have finished the distribution list, click the 'Next' button.

The 'Recipients' page appears (see Screenshot 3 below). On that page:

In the 'To:' field you can enter multiple email addresses, separated by commas.

When you have finished your message, click the 'Send' button.

The 'Status' page appears (see Screenshot 4 below), confirming that your email has been sent

Screenshot 1: The 'Email Review' option in Crucible
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2 Eitreven © summonze [ETTERg

@ Create Blank Review

Diowinload Review as Text

Email Re

Summarize
Ahandaon

kevhoard Shorcuts

Screenshot 2: The 'Recipients’ Screen in Crucible

Email Review Comments

(D Specify recipients

Recipients

Specify the people who should receive the comments aof this reviews. You can specify a list of comma separated email
addresses and/or specify ane or more Crucible users.

To: |

Recipients:

[ send To Review Participants

Screenshot 3: The 'Message' Screen in Crucible
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Email Review Comments

@ Wessage details

Message Details

before sending it

Subject: [TEST-27] test: All Comments

Message: Subject: [TEST-27] Review: test
This is a list of all commwents for TEST-Z7.

Review Summary: No swanary

Title: test

Statement of Objectives:
documentation testing

State: Review

Author: Rosgie Jameson
Moderator: Rosie Jamweson

ID: TEST-27 https://extranet.atlassian.cow/crucible/cru/TEST-27

This is the message as itwill be sent. You can modify both the message content, as well as the subject of the email

~
- v

Cancel ] [ Previous ] I'SEI’\d‘I
Screenshot 4: The Email Confirmation Screen in Crucible
Email Review Comments
@ Status
Message Sent Successfully
Mail sent successfully
Cancel ] [ Previous ] IEE\nsegl

Using JIRA Integration in Crucible Reviews

This page contains information on how to use JIRA integration with Crucible reviews.

On this page:

1. Create a JIRA Issue for your Review

2. Create Your Review and Link it to a JIRA Issue

3. Make a Comment or Defect on the Review

4. Click to create a JIRA Sub-Task

5. Resolve the JIRA issue through Crucible

O Before you begin, both your Crucible and JIRA instances must be configured to use make use of these JIRA
integration features. The Crucible project requires a linked JIRA project before issues can be linked to reviews.
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Read more.
1. Create a JIRA Issue for your Review

To use JIRA integration, you must begin with a JIRA issue that you will use as the parent issue for the review.
Crucible will create and resolve sub-tasks belonging to this parent issue. Once your parent issue is created,
make a note of its issue key, e.g. FE- 1968.

2. Create Your Review and Link it to a JIRA Issue

When creating your review, you have an option called 'Linked Issue'. Crucible may put a suggested JIRA issue
key into this field automatically if a JIRA key is found in the review title. You can specify a different issue key and
click 'Link' to save it. You can also click the 'x' to clear the field and load a different issue key.

Screenshot: Selecting a JIRA Issue When Creating a Review

Edit Review Details CR-FE-6139
Project: CR-FE
Title: CRUC-5879: Set default due due to duration rounded to nearest half hour instead of exact duration from

Author: Adam Ahmed

Reviewers: | - | Suggest reviewers & Allow anyone to join

m Seb Ruiz

B Tim Pettersen

Obijectives: | d3484beGad122053e4e37457cb2b508566654fdb: CRUC-5879: Set default due due to duration rounded to nearest half hour instead of exact
duration from now. This matches the Ul options and avoids random due date changes when editing details and dumb-looking due dates
showing up in the Ul (‘Due at 3:14:15 tomorrow' looks dumb)

Due Date: 07/09/2011 12:00 AM
Linked Revisuy | Link |

Linked Issue: @ CRUC-5879 — Review due and reminder dates that change by < second are tracked

| Add Content | | Done |

You can also link a JIRA issue to the review after the review is created. When viewing a review, the details pane
of the review shows meta-information. One of the links in this area is titled 'Linked JIRA Issue:' and then a
suggested JIRA issue key. Click this link to associate that JIRA issue with this review.

3. Make a Comment or Defect on the Review

Once your review has a linked JIRA issue, create a comment or defect comment anywhere on the review. Once
created, the comment actions will show a link titled 'Create Issue' (note that this link does not appear on replies
— only on new comments). You can click that to instantly create a sub-task under the parent JIRA, which will
take the content of the comment as its summary.

Screenshot: Selecting a JIRA Issue From a Comment
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Clover » CR.CLOV-171

Draft for 0 hours (due in 7 days)

Linked Issue: CLOV-595

Objectives cuit

General Comments

_ i f Edit Review @ Send to moderator 43¢ Tools ~
Please review the new documentation

Author Moderator Reviewers
oFii |

& "y
CR-CLOV-171 @] ~  Prefs~ Y Fiter= (&) 2minutes

Details Details
Objectives
General Comments 1 Participant Role Time Spent Comments

u Nick Pellow Moderator
[ branches/clover-2.6 xicorefte:

Iil GrowableCoverageRecol Rosie Jameson Author 2mins
2
k Michael Studman Reviewer - 0% complete
Total 2 mins 0
Files: -

A Crucible code review for documentation

Latest Comment

Rosie Jameson says:

This is a test comment

*+¥%  Reply Edit Delete Add to Favourites@

Add a general comment.

‘h.‘_-___./

4. Click to create a JIRA Sub-Task

Clicking the 'Create Issue' link will allow you to create a JIRA sub-task under the parent JIRA issue, e.g.:

Screenshot: The JIRA 'Create Issue' dialog

Avourites Create [ssue

Create Issue

Summary

This is a test comment

Assignee

- Automatic - v

© The list of possible assignees will include:

Once created, the sub-task JIRA issue key, status and default action (i.e. 'Resolve') will be shown. If you hover

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

'‘Automatic’ (i.e. the default assignee for that JIRA project)
the assignee of the subtask's parent issue
the reporter of the subtask's parent issue
‘Unassigned’ (if your JIRA administrator has enabled Allow Unassigned)
plus, if Trusted Applicationshave been configured between JIRA and Crucible,
® the review author
¢ the review moderator
¢ the comment/defect author
® yourself
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your mouse over the JIRA issue key, an information window will show more information and controls relating to
that JIRA issue.

Screenshot: The JIRA Hover information window

Clover » CR'CL_OV'"1 . & EditReview @ Sendto moderator % Tools ~
Please review the new documentation
Draft for 0 hours (due in 7 days) Author Moderator Reviewers
"4
CR-CLOV-171 a *  Presv Y Filer~  (© 3mines
Details Details
Objectives
General Comments 1 Participant Role Time Spent Comments Latest Comment
Mick Pellow Moderator
[E= branches/clover-2 6 x/corefte: H B '
[*] GrowableCoverageRecot Rosie Jameson Author 3mins

=
k Michael Studman Reviewer - 0% complete

Total 3 mins 0

Files: -

Linked Issue: CLOV-595

Objectives cait

A Crucible code review for documentation

General Comments

Rosie Jameson says:
This is a test comment

+¥%  Reply Edit Delete Add to Favourites CLOV-796: Open Resolve

Add a general comment. IEEN CLOV-T96: This is a test comment
* Status Open
Reporter:  Geoff Crain [Atlassian]
Assignee

-

@ Users are mapped to their own accounts when using Trusted Applications. If you don't have the permissions
to carry out the default action ('Resolve’, in this case), an error will occur.

5. Resolve the JIRA issue through Crucible

Once the work required on your sub-task is completed, simply click the action link provided to signal that this has
occurred (e.g. 'Resolve'). The JIRA issue will be closed.

© If you encounter problems or have trouble using JIRA integration, please read the FAQ page
on this topic.

Using the Review History Dialog

The Review History dialog shows a chronological list of interactions within a review. You can see rich information
about those interactions and control their display. You can sort the information by date, actor, or action.

To open the Review History dialog:

1. Open areview in Crucible.
2. Click 'Tools' > 'Review History' at the toolbar at the top right corner of the screen.
3. The Review History dialog opens.

This information can also be displayed in the new timeline mode, a graphical visualisation that shows events on
a horizontal graph over time (click the 'Timeline' tab at the top of the dialog to switch from 'Details' to timeline
view). Click and drag inside the timeline view to scroll the graph left and right. You can also click on the section
showing months to scroll over a greater time scale.

Additionally, you can get access to the entire review history through the 'CSV export' link in the upper right hand

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9 116

corner, allowing for easy data import into a spreadsheet or other application.

Screenshot: The Crucible Review History Dialog

History of Review CR-FE-3347

Details  Timeline ) Export as sV
Datet  User 4 Action 4 Details
0222 Nick Pellow created the review
0222 NickPellow  added files to the review trunifbuild xmil 57860 58036
trunk/srcfjavalcomicenquafisheyehwebfiiters/RestFilter java 30885 58036

trunk/srofavalcomicenguaffisheyeiweblutilWrappedRequest java 30423 58036
oM Testjava 27654 53036

HickPellow  changed the review's description
From: To:
review this code teview this code

(158036 1)58036:

CRUC-1220: allow the format parameter 10 specify the result format of CRUC-1220: allow the format parameter 10 specify the result format of
any REST requesis any REST requests

NONE. added Dowlc skip propery for faster devs peed NONE: added Dawlc skip property for faster devspeed

[1] hitps:Hiextranet allzssian. comicrucibleichangel ogiF E/7¢s=58036 [1] hitps Wextranet atlas sian comicrucible/changelogF E/2cs=58036

HickPellow  changed the review's due date
From: o
2010-04-13T07:22.26 012 2010-04-13T07 22:26.00Z
3 NickPellow  added a reviewsr Tom Davies
NickPellow  added a reviewer Mall Quail
MickPellow  added a reviewer Erikvan Zijst
NickPellow  added a comment Comment 20547

First cut of CRUC-1220 - go nuts, tear it to shreds eic el

m

Screenshot: The Crucible Review History Dialog, Timeline View

History of Review CR-FE-3347

Details  Timeline [ export as csv

Under Review
Dran

g Vick Pellow changed the review's state JRE7ik van Ziist added 3 comment
ok Pellow added a comment

[ Vick Pellow changed the review's description

[Vick Peliow changed the review's due date

[ Vick Pellow added a reviewer

[ vick Peliow added a reviewer

[fVick Pellow added a reviewer

[ick Pellow added files 1o the review

[ ick Pellow created the review

Tracking Crucible Review Metrics

Crucible tracks each participant's percentage completion through each review and the total time they have
spent.

To learn about these features, see the following pages:

® Using Progress Tracking
® Using Time Tracking

Using Progress Tracking
This page contains instruction on how to use progress tracking in Crucible.

On this page:

® How progress tracking works in Crucible
® Viewing the progress tracking totals
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® How to adjust progress tracking on a review
® Adjusting settings for progress tracking

® Further reading

How progress tracking works in Crucible

As you work your way through the files in a review, Crucible tracks the ones you have viewed. Whenever you
open a file for review, Crucible will automatically mark it as read.

When participating in iterative reviews, progress tracking also takes lines of code and revisions into account.

Viewing the progress tracking totals

The 'Details' view shows a summary of the progress of each participant through the files in the review.

© it there is only one file in the review, then the progress tracked will either show 0% or 100%.

Screenshot: Viewing the Progress Tracking Totals

ra —1 1 1 & T,
£ = ) o e Piefs = % Fillar = 0 2 minfes
Details
Participant Role Time Spent  Comments Latest Comment
®  Edwin Dawson Authaor & Moderator 21 mins 1 This could resullin 3,000 thistles

3 mins

Reviewer - 88 % complela

lotal 24 mins 1

How to adjust progress tracking on a review

You can mark a file as unread by clicking on its name to view the file's contents. In the source view, you have an
option at the top left of the screen, 'Leave Unread'. If you select that, then the file you are looking at will not be

added to your progress percentage.

Screenshot: Marking a File as Unread
/A Testing Project * TEST.50
Y/ Essential Review

Under Review for 16 hours

Author & Moderator  Reviewers

TEST-50 AR B+ O B= [ 3 = rFess 5 Fiter 31

ST-
Y| fguessing game.html Addec
14077 34075 34075 34080

€ o

‘| guessing_game.hbml

¥

1
]
bl

3

Adjusting settings for progress tracking

Progress tracking is a configurable user preference that can be changed in the 'User Settings' menu, in the 'Re
views' sub-section. 'Auto-mark files as read' is on by default. When 'Auto-mark files as read' is set to 'No’,

marking files as read or unread is left to the user to manually manage.

Screenshot: Adjusting the Progress Tracking User Settings
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Settings

Dhsplay Seltngs
Review Page View

Revdew page e (= O filg wisible O AN fles visible

Auto-mark files as ‘read’

7 Mo :;_: mirmediale

2 :;; mmediale ) Batch
I y O No & mmediate C
: O nNo & mmediate O Bate
CNo & immediate O
Cr Mo O immediate
®Yes o

O Yes & Ho

{emails sent o edawson@atiassian.com)

Further reading

You may also want to learn about Crucible's Time Tracking feature.

Using Time Tracking

This page contains instruction on how to use time tracking in Crucible.

On this page:
® How time tracking works in Crucible
® How to adjust the time tracked on a review
® Viewing the time tracking totals
® JIRA integration
[ ]

Further readin

How time tracking works in Crucible

Crucible will automatically track the time you spend in a Crucible review. When you open a file for review, a
counter in the Review Details panel starts. The time is added to your total when you leave the review screen.

Screenshot: Crucible Time Tracking

®+M  Dashboard  Source  Projects  People  Reviews
Testing Project » TEST-47
Theopolis Thistler Review

Under Review for a few seconds Author & Moderator Reviewers
&
TEST-47 (@] ~  Prefsv V7 Filter
Details Details

How to adjust the time tracked on a review

You can click and type in the time tracking control to adjust the time you have spent during the session.

Viewing the time tracking totals
The 'Details' view shows a summary of the progress and time tracked on each file.

Screenshot: Crucible Tracking Totals
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O B3 EHBl~ pPetse  Vriters & 20 mines
Details
Participant Role Time Spent  Comments Latest Comment
I_ Edwin Dawson Author & Moderalor 21 mins 1 This could resultin 3,000 thistles
. Geoff Crain Reviewer - 88 % complela
Total 24 mins Bl

JIRA integration

Using Crucible when integrated with JIRA, you can update time tracking from the following locations:

® The confirmation dialog for a reviewer completing a review,
®* The confirmation dialog on closing a review,
® The regular toolbar location in Crucible.

Screenshot: JIRA Time Tracking Integration

) Om Mark all comments az read
Submit time to JIRA
Time Spent | 15m il
p Comment Review by Edwin Dawsor|
Submit
et — . N

Further reading

You may also want to learn about Crucible's Progress Tracking feature.

Summarising and Closing the Review
Summarize is an optional step before closing a review.

To enable or disable the Summarize step, you will have to configure the permission in your Permission Scheme.
Crucible ships with two permission schemes:

® 'Agile’ - the summarize step is disabled for all users
® 'Default' - the summarize step is enabled for the moderator

You can choose to either summarize a review or close a review at any time, given that your Permission
Scheme allows it. You can skip the summarize step by directly clicking the 'Close' button.

© Normally, we recommend that you wait for all reviewers to complete their reviews.
The reviews that the reviewers have completed will be in your Ready to Close menu on the Dashboard.

To summarize a review,

® Click Summarize at the right of the screen.
® Optionally enter a summary of the review.
® |f you have no further comments to add, click Close Review; otherwise, click Continue Without Closing.

Screenshot: 'Summarize' button
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TEST-27 test .

Under Review Author & Moderator: Rosie Jameson f Edit Review KTt £ Tools ~

&
Under Review for: 102 minutes Display Preferences ~ 57 Filter =
Comments: 1 . A .
) Review Objectives
Reviewers: . -
documentation testing
Geoff Crain
@

The above review is not yet complete

We can see that Geoff Crain has still not finished reviewing, because there is no green tick
next to his name.

On clicking Summarize, the user may be prompted to confirm the action if there are incomplete reviews or draft
comments in the review.

The requests for confirmation are warnings only

The review can still be summarized and closed.

Once the review is in the 'Summarize' state, the moderator can optionally add a review summary, i.e. describe
the outcomes/tasks/etc.

Screenshot: Summarize Review

Summarize Review

Summarize the review outcomes (optional)
Testing successful. Thanks for your time, everyone.

[ Continue 'without Clozing ] [ Cloze Review

Screenshot: Review Closed
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Review Closed

Review Summary
Testing successful. Thanks for your time, everyone.

Reviews requiring your attention:

Task Review Owner Due
Review CR-FE-2170 L Y 03 Jul
[ D ashboard ] [ Cloze ]

The summary is sent to all participants and displayed at the top of the closed review.

® Reviews in the 'Review' or 'Summarize' state can be closed.
® Reviews in the 'Summarize' or 'Closed' state can be re-opened. Re-opening changes the review's state
back to 'Under Review', allowing all participants to add comments.

Re-opening a review is not the recommended way to 're-review'. You should create a new
review with the reworked changes and link it to its parent review (create a hyperlink back to
the original review in the new Review's Objectives field).

Note that you need the 'Summarize', 'Close’ or 'Re-Open’ permission to summarize, close or re-open a review.

Moving a Review to Another Project
You can move reviews between projects once they have been created.

To move a review between projects:

1. Open the review. Click the 'Edit Review' button at the top of the screen.

2. The 'Edit Review' window will open, allowing you to change various aspects of the review.

3. Under 'Project’ click the drop-down menu. This will allow you to select a new parent project for the
review.

4. Click the 'Done' button at the bottom of the screen.

Screenshot: Changing a Review's Parent Project

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Edit Review

Review Details Title:

Rewiew Content ‘ Atast review
Change Sets

Project: Moderator:
Files | Testing Project jl Rosie Jameson

Search

I~ Start typing the reviewsrs name fhen
auggeshons press enter fo seleod.

Geaff Crain
O miiow anyone to join

Get Reviewer SUWH stions:

I Suggest Beviewers i

Patches

Uploads

Due Date: ) Linked JIRA |ssue:

lz5ue key:
Linked Review

Reewiew Key: |
Statement of Objectives:

Teat moving m review to another project.

Deleting a review

To delete a review you must first abandon the review. To do that, follow the instructions below.

/L Deleted reviews cannot be retrieved.

Author:
| Rosie Jamesan

Related page:

® Deleting hung reviews manually

To abandon and then delete a review:

1. Open the review.
Choose Tools > Abandon.

arwbd

Screenshot: Deleting a review in Crucible

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

Now, on the Crucible dashboard, click My Abandoned Reviews in the left-hand navigation bar.
In the list of abandoned reviews, click the name of the review you wish to remove.
Once the review details are displaying, choose Tools > Delete. The review will be instantly deleted.
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f Edit Review @ Fecover DeaM

e
Display Preferences = 57 Filter =

Review Objectives
Testing the deletion of & review

W

L) Review Comments
There are no files in this review

@ Create Blank Review
Diwenload Review as Text
Email Review

Recover Dead Review

keyboard Shortcuts

Defining your Workflow

This document describes several forms of Crucible Workflow in detail. Depending on the size of your team, there
are four different ways that a development team could use Crucible for code reviews. Choose the workflow

which suits your team.

Lightweight Code Commenting with Crucible (individual)
1.
2.
3.

Lightweight Code Commenting with Crucible (individual)

One-to-One Reviews (Agile Pair)

One-to-Many Reviews Without a Moderator (Agile Team)

Formal Group Reviews (CMM Team)

Author commits new work.

Author creates the review, and adds comments using the easy web interface.

Author summarizes and closes the review, saving the code comments in Crucible's database, which is

stored outside the repository.

Diagram: Workflow for Lightweight Code Commenting

Authaor agdusthn?r:m
{:rezm_as ." comments
the review to review

Authaor

closes
review

One-to-One Reviews (Agile Pair)

1.

Nogk~wDd
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Author creates the review.

Author invites reviewer to take part in the review.
Reviewer creates comments on the code.
Author responds to reviewer comments.
Follow-up comments are made if necessary.
Reviewer finishes own review process.

Author summarizes and closes the review.

Diagram: Workflow for One-to-One Reviews
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Author Reviewer(s)
creates ——P  comment ——P>

the review on the code

Author
responds
to the
comments

Author
closes

—P e

review

For more information on one-to-one reviews, see The Crucible workflow. The workflow process in Crucible is

covered in detail within this document.

One-to-Many Reviews Without a Moderator (Agile Team)
1. Author creates the review.

Author invites reviewers to take part in the review.

Reviewers make comments on the code.

Reviewers complete their reviews.
Author summarizes and closes the review.

o0k wnN

Diagram: Workflow for One-to-Many Reviews

Author responds to reviewer comments, follow-up comments are made if necessary.

Author Reviewer(s)
creates —." comment —b'
the review on the code

Author
responds
to the

comments

Author
closes

—» e

review

Formal Group Reviews (CMM Team)

1. Author creates the review.

Moderator invites reviewers to take part the review.
Reviewers make comments on the code.

Author responds to reviewer comments.

Follow-up comments are made if necessary.

Each discussion point is settled by the Moderator.
Moderator summarizes and closes the review.

Noogk~wbd

Diagram: Workflow for Formal Group Reviews
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Moderator
invites

Moderator

Author Reviewers. Author Discussion

i summarizes

creates —_— . ——p| comment » responds to — points are —_—
the review [RRiD on the code comments settled by and closes
the review Moderator the review

To see a simple example of how to use Crucible with two people, see The Crucible workflow.

Viewing Your Favourites

This page contains instructions on how to view, rename and remove your existing favourites in Crucible. You
can select code reviews, changesets, files, people and repositories as favourites in Crucible. This allows you to
personalise the information that you see in your activity stream.

See Using Favourites for instructions on how to add new favourites.

On this page:

® Viewing your Existing Favourites
® Renaming a Favourite
® Removing a Favourite

Viewing your Existing Favourites

To view your favourites,

1. Click the favourites icon ( ~ ) in the header.
The code reviews, changesets, files, people and repositories that you have selected will be
displayed in a list on the dashboard (see screenshot).

2. Click the favourites icon ( ) next to a favourite to show the dialogue for renaming (i.e.

changing the 'Label’) the favourite or removing the favourite. See Using Favourites for more
information.

Tip: You can add favourites wherever you see star icons next to code reviews, changesets, files,
people and repositories, not just on this screen.

Screenshot: Viewing favourites
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You have 13 favourites.

FE (SVN repository)

Clover Eclipse Plugin

Confluence Hosted

Clover IDEA plugin

JIRA FishEye Plugin

Jira Studio

LinkChecker

A Good Marketing ploy

Build Manitor

Default Project

Clover

Testing Project

FishEye

Renaming a Favourite
To rename a favourite,

1. Click the favourites icon ( ~ ) in the header.
The code reviews, changesets, files, people and repositories that you have selected will be
displayed in a list on the dashboard (see screenshot).

2. Click the favourites icon ( - ) next to a favourite to show the 'Update favourite' dialogue (see
screenshot below).

3. Enter the new name for the favourite in the 'Name' field and click the 'Save label' button. The
favourite will be renamed on the dashboard.

Screenshot: The 'Update favourite' dialogue

JIRA FishEye Plugin
Update favourite

Name

Describe your favourite

I Remove ‘ I Save label

Removing a Favourite

To view your favourites,
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1. Click the favourites icon ( ~ ) in the header.
The code reviews, changesets, files, people and repositories that you have selected will be
displayed in a list on the dashboard (see screenshot).

2. Click the favourites icon ( - ) next to a favourite to show the 'Update favourite' dialogue (see
screenshot below).

3. Click the 'Remove' button. The code review, changeset, file, person or repository will be
removed as your favourite (the icon will be greyed out) and will not display the next time you
view your list of favourites.

Tip: You can remove favourites wherever you see star icons next to code reviews, changesets,
files, people and repositories, not just on this screen, not just on this screen.

Screenshot: The 'Update favourite' dialogue

JIRA FishEye Plugin
Update favourite

Name

Describe your favourite

| Remove || Save label

Using Favourites

This page contains instructions on adding favourites in Crucible. You can select code reviews, changesets,
files, people and repositories to be added to your favourites. This allows you to personalise the information that
you see in your activity stream. We suggest you select items that you are currently working on as favourites, to
create a more relevant personalised view.

See Viewing Your Favourites for instructions on how to view your existing list of favourites and how to rename
and remove favourites.

On this page:

Adding a Review to Your Favourites

Adding a Review Comment Thread to Your Favourites
Adding a Project to Your Favourites

Adding a Person to Your Favourites

Adding a Changeset to Your Favourites

Adding a File or Folder to Your Favourites

Adding a Repository to Your Favourites

Adding a Review to Your Favourites

To add a review to your favourites, hold the mouse cursor over the review name when it appears in a menu
screen. The Review Hover menu appears. At the top right of the Review Hover menu, click the small grey cog
icon that indicates the 'Tools' menu. The Tools menu opens. In the Tools menu, click 'Add Star'. This will add it
to your favourites.

Screenshot: Adding a Review To Your Favourites
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Micolas Venegas
() commented on CR-FE-2121

Main fixes: CRUC-1616: P
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- reset inactivlity State Re

- stop polling wh Author &
Moderator: Y

Download Review as Text
Email Review
Jaoin Review

@ started review CR

CRUC-1616: Pro payiew Details

Description: 38809: CRUC-1616: Proper
polling period and resetting of
inactivity period.

@& summarized and Froject: FishEye

Created: 23:01

Matt Quail

Mo summary. _
Reviewers: W Sebastian Ruiz
_ ) R Erik van zijst
Erik van Zijst B Geoff Crain
“ W changedthe statL B Peter McNeil
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Adding a Review Comment Thread to Your Favourites

To add a review comment thread to your favourites, click the link 'Add Star' next to the grey star icon at the
bottom of the first comment of the thread. From then on, new comments will be shown in your favourites activity

stream.

Screenshot: Adding a Review Comment Thread to Your Favourites

3880

&
Display Preferences > 7 Filter =

Review Objectives

© &

C.) Review Comments

9. CRUC-1616: Proper polling period and resetting of inactivity period.

+ ¥

Hicolas Venegas says:

Main fixes:

- sensible polling periods and backoff

- reset inactivlity timer when youre actively using the review
- stop polling when window loses focus

Add Star

Adding a Project to Your Favourites

To add a project to your favourites, click the 'Projects' tab. The Projects view appears. Here, simply click the
grey star icon that appears next to the desired project name. The star icon will turn yellow, showing that it is

selected as a favourite.
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Screenshot: Adding a Project to your Favourites

R l%‘ Projects

Project name

Default Project
Confluence Hosted
Jira Studio
FishEye

Clover

Clover IDEA plugin
Testing Project

Clover Eclipse Plugin

Latest Activity
= on 24 Jun 2009
@ on 25 Feb 2000

@ on 22 apr2008

¥ on 24 Jun 2009

Bl on 24 Jun 2009
= on 24 Jun 2000
€. on 23 Jun 2009

Bl on 24 Jun 2009

Adding a Person to Your Favourites

To add a person to your favourites, simply hold the mouse cursor over their username wherever it appears. The
User Hover menu will appear. In the User Hover menu, click 'Follow'. This will add the person to your favourites.

Screenshot: Adding a Person to Your Favourites

t Erik van Zijst
Bl Erik van Zijst

7 erik@atlassian.com

*  Follow Maore =

- Sebastian Ruiz

() repliedto ' Micolas Venegas in CR-FE-2082

Adding a Changeset to Your Favourites

To add a changeset to your favourites, firstly open the changeset desired from the 'Source' tab. Once the
changeset is open in Crucible, simply click the grey star icon that appears next to its name. The name appears

in the breadcrumb links at the top of the screen.

Screenshot: Adding a Changeset to Your Favourites

Revisions Activity Users Reports Source

om * atlassian * crucible * activity * review * CoalescingActivityltemProviderBase. java

<>| CoalescingActivityltemProviderBase.java

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

129


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9 130

Adding a File or Folder to Your Favourites

To add a file to your favourites, firstly open the file or folder desired, from the 'Source' tab. Once the file or folder
is open in Crucible, simply click the grey star icon that appears next to its name. The name appears in the
breadcrumb links at the top of the screen.

Screenshot: Adding a File or Folder to Your Favourites

com * atlassian * crucible » activity * review

* =7 review

Adding a Repository to Your Favourites

Adding a repository to your favourites (requires FishEye), click the 'Source' tab. The the 'Source' view appears.
Here, simply click the grey star icon that appears next to the name of the desired repository. The star icon will
turn yellow, showing that it is selected.

Screenshot: Adding a Repository to Your Favourites

Repository State Commit History (12 Months)

FE Running

cLov g b Al Soobl bl

Using Keyboard Shortcuts in Crucible

Crucible provides a number of keyboard shortcuts, allowing you to quickly carry out certain actions without the
mouse. Keyboard shortcuts are available for most of the commonly-used functions in Crucible.

To see a list of available shortcuts, firstly navigate to a review in Crucible. Now open the 'Tools' drop-down
menu at the top right corner of the screen, and select the 'Keyboard Shortcuts' option.

See the tables below for full details:

General Shortcuts

Key Function

? Opens reference list of keyboard shortcuts.

escape Closes reference list of keyboard shortcuts.

alt Hold down then click and drag to select source line
contents.

shift + f Toggle full screen review mode.

Custom Navigation
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Key Function

, (Comma) Go to the previous element, which can be a
file, comment or defect, depending on your current
context.

(Period) Go to the next element, which can be a file,
comment or defect, depending on your current

context.
Comment Navigation Shortcuts
Key Function
n Go to next review comment.
p Go to previous review comment.
shift + p Go to first review comment.
shift + n Go to last review comment.

I Go to next thread (skips replies).

h Go to previous thread (skips replies).
] Go to next unread comment.

[ Go to previous unread comment.

r Reply to a comment.

m Toggle comment read/unread status.

File Navigation Shortcuts

Key Function

i Go to next file.

k Go to previous file.

shift + k Go to first file.

shift + j Go to last file.

u Go to next unreviewed file.

i Go to previous unreviewed file.

y Set file reviewed and go to next unreviewed file.
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shift +y Toggle file reviewed/unreviewed status.
e Expand current file.

c Collapse current file.

shift + e Expand all files.

shift + ¢ Collapse all files.

Using RSS Feeds in Crucible

Subscribing to an RSS Feed
In Crucible, all pages with an activity stream and any page which has a list of reviews will have an RSS option.

To access the RSS feed for a page, open the 'Tools' drop-down menu at the top right corner of the screen, then
click the 'RsS' & option.

This will open a page with the RSS feed displayed; you can also paste the URL from that page into your RSS
reader of choice.

Using Wiki Markup in Crucible
Crucible supports Wiki Markup text formatting in comments and review descriptions.
The text markup notation on this page is a reference showing the available formatting commands.

@ When using FishEye, you can also render Wiki Markup in commit messages.

Headings

Notation Description

h1.Biggest heading Turns text into a heading at size 1.
Biggest Text

h2.Bigger heading Turns text into a heading at size 2.
Bigger heading

h3.Big heading Turns text into a heading at size 3.
Big heading

h4.Normal heading Turns text into a heading at size 4.

Normal heading
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h5.Small heading

h6.Smallest heading

Text Effects

Turns text into a heading at size 5.

Small heading

Turns text into a heading at size 6.

Smallest heading

Text effects are used to change the formatting of words and sentences.

Notation

*bold*

_italic_

+underline+

??citation??

-strikethrough-

Asuperscript®

~subscript~

{{ronospaced}}

bg. Block Quote

{quote}
here is quoteable
content to be quoted

{quote}

{color:red}
look ma, red text!
{color}

Description

Makes text appear bold.
Makes text appear in italics.
Makes text appear underlined.

Makes text appear in citation form.

Makes text appear struek-through.
Makes text appear in SUPerscript

Makes text appear in subscript:

Placing double curly-brackets around text makes it
appear nonospaced.

To make an entire paragraph into a block quotation,
place "bg. " before it.

Example:

| Some block quoted text

Quote a block of text that's longer than one
paragraph.

Example:

here is quoteable
content to be quoted

Changes the color of a block of text.

Example: look ma, red text!
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Text Breaks

Wiki Markup allows you to insert breaks or different kinds of hyphens and dashes.

Notation

(empty line)

\\

Links

Creating links is easy with Wiki Markup.

Notation

[Crucible Review CR-FE-100|CR-FE-100]

[Atlassian Crucible|http://atlassian.com]

Description
Produces a new paragraph

Creates a line break.

Creates a horizontal ruler.

Produces em dash — symbol.

Produces en dash — symbol.

Description

Creates a link to a Crucible review or FishEye artifact
using the internal key reference for the item.

Creates a link to an external resource, special
characters that come after the URL and are not part
of it must be separated with a space. External links
are denoted with an arrow icon.

Examples:

® http://www.atlassian.com/crucible

® Atlassian Crucible
Note: The square brackets [, ], around external
links are optional in the case you do not want to
use any alternate text for the link (i.e. just display
the raw URL).
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[mailto:mail@example.com] Creates a link to an email address.
Example:
mail@example.com

[file:/llc:templ/foo.txt] Creates a download link to a file on your computer or

[file:/liz:/filelon/network/share.txt] on a network share that you have mapped to a drive.
To access the file, you must right click on the link and
choose "Save Target As".

{anchor:anchorname} Creates a bookmark anchor inside the page. You can
then create links directly to that anchor. So a link like
this: [My Page#here] will link to wherever in "My
Page" there is an {anchor:here} macro, and the link
[#there] will link to wherever in the current page there
is an {anchor:there} macro.

Lists

Lists allow you to present information as a series of ordered items. Use asterisks * for bulleted lists and hash
symbols # for numbered lists.

Notation Description

* A bulleted list Examples:
* Second item

** indented item 1
** indented item 2

® A bulleted list
® Second item
®* indented item 1

# A numbered list ® indented item 2

# Second item 1. A numbered list
## indented item 1 2. Second item
## indented item 2 a. indented item 1

b. indented item 2

Images
Images can be referenced from remote sources only.

Notation Description
Ihttp://www.host.com/image.gif! The image will be displayed from the remote source.

Ihttp://www.host.com/image.giflalign=right, vspace=4! For any image, you can also specify attributes of the
image tag as a comma separated list of name=value
pairs as shown in this example.

Tables
Tables allow you to organise content in a rows and columns, with a header row if required.

Notation Description
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||heading 1||heading 2||heading 3|| Makes a table. Use double bars for a table heading
|col Aljcol A2|col A3| row.
|col B1|col B2|col B3|

The code above produces a table that looks like this:

heading 1 heading 2 heading 3
col Al col A2 col A3
col B1 col B2 col B3

Advanced Formatting

This section covers panels, code windows and showing plain text with no formatting.

Notation Description

{noformat} Makes a preformatted block of text with no syntax
highlighting. All the optional parameters of the
{noformat} macro are valid for the {panel} macro as

well.
Example:
This is a no-formatted piece
of text,
so *no* formatting_ is done
her e.
{panel} Embraces a block of text within a fully customizable
panel. The optional parameters you can define are as
follows.

® title: Title of the panel

® borderStyle: The style of the border this panel uses
(solid, dashed and other valid CSS border styles)

® borderColor: The color of the border this panel
uses

® borderWidth: The width of the border this panel
uses

® bgColor: The background color of this panel

¢ titleBGColor: The background color of the title
section of this panel
Examples:

Some text in a basic panel

My Title

Some text with a title
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{code}code goes here{code} The code macro displays a preformatted block for
showing code with syntax highlighting. All the optional

{code:title=Bar.java|borderStyle=solid} parameters of the {panel} macro are valid for {code}.

/l Some comments here The default language is Java but you can specify

public String getFoo() JavaScript, ActionScript, XML or SQL.

{

return foo; Examples:

}

{code} Java with a title bar:

{code:xml} i

<test> Bar.java

<another tag="attribute"/>

/1l Some comments here
<[test> . .

public String getFoo()
{code} {
return foo;

}

A basic display with XML code:

..............................................................................

<t est>
<anot her tag="attribute"/>
</test>

Miscellaneous Markup Features

Emoticons and often-used images can be easily embedded with the following Wiki Markup Syntax:

Notation Description

\X Escape special character X (i.e. {)

D), i( Graphical emoticons (smileys): &/, (=) .

Notati ) ( P :D ) () (n) () 0] (x) 0]
on

Image = - = = > I I i ]

Notatio  (+) ¢ ) (on) (off) ) (" (*9) (*b) y)
n

Image & @ (2] ) ; * * *

Using Gadgets in Crucible

This page explains how to use the bundled gadgets in Crucible.
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On this page:

® Qverview of Crucible Gadgets

® Gadget Configuration 1: Add JIRA to FishEye as an OAuth consumer
[ ]

[ ]

Gadget Configuration 2: Add Gadget to your Application's Gadget Directory
Gadget Configuration 3: Add Gadget to the Application's Dashboard

Overview of Crucible Gadgets

As of the release of Crucible 2.3, you can show Crucible data in other Atlassian applications such as JIRA and
Confluence by way of special gadgets.

Crucible has three gadgets bundled with it by default:

Gadget Name Description and Gadget URL

‘To Do Gadget' This gadget is a list of Crucible to-do items including
reviews to do, comments to read or reviews to
summarise.

The URL for this gadget is as follows:

..............................................................................

htt p: / / HOSTNAME: 8060/ r est / gadget
s/ 1.0/ g/ com atl assi an. fecru. fecr
u- gadget s- pl ugi n: over dueRevi ews/
gadget s/ t odo. xm

In this example, HOSTNAME: 8060 is the hostname of
your Crucible instance.

'Hassle Gadget' This gadget shows you who you are still waiting on, in
other words which reviewers haven't completed your
reviews.

The URL for this gadget is as follows:

..............................................................................

ht t p: / / HOSTNAME: 8060/ r est / gadget
s/ 1.0/ g/ com at| assi an. fecru. fecr
u- gadget s- pl ugi n: over dueRevi ews/
gadget s/ hassl e. xni

In this example, HOSTNAME: 8060 is the hostname of
your Crucible instance.
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'Overdue Reviews Gadget' This gadget shows you reviews that are yet to be
completed in the project, across all authors. This is
useful for managers or team leads.

The URL for this gadget is as follows:

ht t p: / / HOSTNAME: 8060/ r est / gadget
s/ 1.0/ g/ com at| assi an. fecru. f ecr
u- gadget s- pl ugi n: over dueRevi ews/
gadget s/ over dueRevi ews. xni

In this example, HOSTNAME: 8060 is the hostname of
your Crucible instance.

Review Coverage This gadget shows content from the innovative
Review Coverage report, letting you investigate how
much of your codebase has been under code review.

The URL for this gadget is as follows:

ht t p: / / HOSTNAME: 8060/ r est / gadget
s/ 1.0/ g/ com atl assi an. fisheye.re
Vi ew cover age-report/ gadgets/rec
ent - changeset s. xni

In this example, HOSTNAME: 8060 is the hostname of
your Crucible instance.

Configuring gadgets is a three phase process. Firstly, you add your JIRA instance as an OAuth consumer.
Secondly, you'll add the gadget to the destination application, then finally you add the gadget to the application's
dashboard. In our example, we will show how to configure the Crucible gadgets for use in JIRA.

Gadget Configuration 1: Add JIRA to FishEye as an OAuth consumer

Firstly, you need to add JIRA to FishEye as an OAuth consumer. To do this, open the Admin Screen, then click '
Open Authentication (OAuth)' under 'Global Settings' in the left navigation bar. The OAuth configuration
screen opens. Click 'Add OAuth Consumer".

Screenshot: The OAuth Administration Screen
@

0Auth Administration

Consumers | Consumer Info | Service Providers

An OAuth consumer is a web site or application that has permission to
access FishEye's data on behalf of the logged-in user. Typically, the DAUth is a protocol used when one web application
consumer accesses the data via gadgets that support OAuth for needs to identify itself to another.

authorization. Learn more. R .
When authorization is done via OAuth, users can log

in to one application (the service provider) and

Add OAuth Consumer access that application's information from another
application (the consumer) without giving their
password to the second application.

Typically, the consumer accesses the data via
gadgets that support QAuth for authorization.
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Now, copy the URL for your JIRA instance into the field labelled 'Consumer Base URL' then click 'Add'. The
application in use (JIRA or Confluence) will be auto-detected.

Screenshot: Adding Consumers to OAuth
OAuth Administration

Consumers  Consumer Info Service Providers

An O&uth consumer is a web site or application that has permission to
access FishEye's data on behalf of the logged-in user. Typically, the
consumer accesses the data via gadgets that support OAuth for
authorization. Learn more.

Enter the consumer's base URL so we can retrieve its information
automatically for you.

Consumer Base URL* | http://jira_atlassian.com
Use baze URLs for Atlaz=ian applications only. For example,

‘hitpoffira. mycompany.com”.

Add | Return to Consumer List

Once the instance is added correctly, it will appear in the list of consumers. From here, you're ready to move
onto step two.

Screenshot: List of OAuth Consumers
Add OAuth Consumer

Name Description Actions

Atlassian JIRA Atlassian JIRA at http:/fjira.atlassian.com  Edit | Remowve

Gadget Configuration 2: Add Gadget to your Application's Gadget Directory

As a JIRA administrator you allow the use of these gadgets by adding them to the Gadget Directory. For each
gadget, you will need to complete and enter the URL listed in the table above.

See the JIRA documentation for details on this process.

Gadget Configuration 3: Add Gadget to the Application's Dashboard
Finally, as a JIRA user, you need to add the gadget to your dashboard:

See the JIRA documentation for details on this process.

Once complete, the gadget will appear on your JIRA dashboard and display information drawn from Crucible
and FishEye.

Confluence also allows gadgets to be added to its dashboard. See the General Gadgets Documentation for
more information.

Screenshot: The 'To Do' Gadget
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Crucible: To Do

state 1] Name Due
Summarize CR-3 FE-3456: Make stuff nicer 35 minutes
ago
Respond CR-1 FE-1234: fix Widget stamping in 6 days
Review CR-2 FE-2345: Repair Things in 6 days

Screenshot: The Hassle Gadget

Crucible: Hassle

reviewer D Hame Due
' CR-1 FE-1234; fix Widget stamping in & days
- CR-1 FE-1234: fix Widget stamping in 6 days
CR-4 FE-4567: Disentangle states

Screenshot: The Overdue Reviews Gadget

Crucible: Overdue reviews in All Projects

D Name Due
CR-3 FE-3456: Make stuff nicer 49 minutes ago
CR-4 FE-4567: Disentangle states in 10 hours

Screenshot: The Changeset Review Coverage Gadget
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FE/ 0% code reviewed
Past 7 days Full Report -
O] user Message % Reviewed Files Lines Reviews Date
1§ Remove System.outprintin() [ 1 - May 19 =«
] §  Avoid NPE in eyeql with no return: EME—— 1 g - May19 ||
| ‘ MOME: If the 500 page throws an GG 1 123 - May 19 M
[ @ MNONE fixtests I 6 - May19
[ § RemoveTODOin error message I 1 2 - May 19
O ‘ CRUC-3529 Fix NPE linking to re I 2 16 - May 19
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[l ‘ CRLUC-3529: Rewrite fsnippeticre NG i A1 - May 19
[l Bl CRUC-3543: fix bug where user!= INIININING 1 28 - May 19
[ ] branchfor2.3x I 5004 609616 - May 19
[l H CRUC-3548: fix Crucible inclusior IR 3 3 - May 19
[l E‘; CRUC-3445: snippet comment pe G g 129 - May 19
| E‘; CRUC-3440: review rewark ] 1 2 - May 19 il
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Using Review Reminders
Crucible will automatically send reviewers a reminder email one working day before the deadline.

Review authors and moderators can also do the following:

® Send manual reminders to reviewers whose work is still pending.
® Configure preset reminders for reviews that have a deadline.

Reminders are only sent if Crucible's SMTP server is configured. Please see Configuring the SMTP server.

Preset Reminders

When a review has a deadline (due date), Crucible (by default) will send a preset reminder to all of the pending
reviewers, one working day before the deadline.

To edit the timeframe for the reminder, firstly edit the review, then click Remove next to Send Reminder.
Now, set the day for the reminder email to be sent (a number of working days before the deadline).

© The Send Reminder setting is only available if the review has a due date set.

Manual Reminders

Crucible can send manually-initiated reminders to all the reviewers that have not yet completed their reviews.
To do this, click Tools > Notify Pending Reviewers. The reminder message will be sent immediately.

© This capability is only open to those participants who are authorised to summarize the review.
Transitioning JIRA issues

For Crucible reviews that are linked to JIRA issues, you can now advance their JIRA workflow from within

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Crucible.

In the Close Review dialog, Crucible will now display any available workflow transitions for the linked issue.

Transitioning a linked issue

To transition a linked issue:

® |n the Review Summary screen, choose Access: Review > (Summarize or Close) > Close Review. The
possible transitions appear as buttons below the transition.

CR-FE-6163 Closed

Linked issue

Issue: @ FECRU-1401 — Add a review action in the Ul to send manual reminder...

Status: 'i To be reviewed
Transition issue: Close

Log work: (¥ Submit 43m

You're done!

You have no outstanding reviews to attend to right now.

Dashboard Close

Screenshot above: Transitioning a JIRA issue in Crucible.

Notes

® Administrators can activate or deactivate JIRA Issue Transitions at a global level via the Administration
interface.

® Only the transitions accessible by the user are displayed.

® The list of available transitions only appears if the user has visibility to any available workflow transitions.

O This feature does not support editing fields on the issue, only setting the resolution field if required by the
transition.

Related Links

® Using JIRA Integration in Crucible Reviews
® JIRA Integration in Crucible

Administering Crucible

Once you have installed and configured Crucible, you can access the Administration pages at the following
address (where 'HOSTNAME!' is the name of the server where you installed Crucible).
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htt p: / / HOSTNAME: 8060/ adni n/

The '‘Admin Menu' allows you to administer your Crucible instance and manage your repositories, users and
back-end settings. For information on administering FishEye, please refer to the FishEye documentation.

Topics

Crucible and FishEye

Creating a user

Administering projects

Configuring Repositories

Customising the Welcome Message
Customising email notifications

Setting up Users and Security
Customising the defect classifications
Creating a permission scheme
Configuring User Managed Mappings
Enabling Access Logging in Crucible
Backing up and restoring Crucible data
Best Practices for Crucible Configuration
Managing plugins

Migrating to an External Database
Integrating Crucible with Other Applications

Crucible and FishEye

This page gives an overview of the joint installation of Crucible and FishEye. Both Crucible and FishEye are Atla
ssian products.

FishEye allows you to extract information from your source code repository and display it in sophisticated
reports.
Crucible allows you to request, perform and manage code reviews.
Both of these products can run in isolation. If you are using Subversion, Git, Mercurial, CVS or Perforce
you can significantly enhance your Crucible experience by also using FishEye.

® See What happens if | decide to stop using FishEye with Crucible? to learn more.

Your Crucible installation package includes the files required for FishEye

If you use FishEye and Crucible together, they run as one instance.

Purchasing and installing Crucible/FishEye

If you install Crucible, there is no need to do a separate installation of FishEye.

Upgrading Crucible to also use FishEye requires only a simple licence change in the admin screens.
When upgrading to Crucible when you have an existing FishEye installation, you can either keep the
original FishEye installation or install Crucible and FishEye as a fresh install. Refer to the guide on upgrad
ing from FishEye to Crucible.

The <FishEye home directory> and FISHEYE_INST

Throughout the Crucible documentation, references are made to the <Fi shEye hone dir ect or y>, which
refers to the location of the FishEye application. Because most Crucible users also run FishEye, we use a single
value for the sake of simplicity and consistency with the FishEye documentation.

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Crucible also makes use of this FishEye environment variable:

® FI SHEYE | NST — the location of the FishEye data.

Refer to the FishEye documentation for more about the environment variables.

Installing the Crucible binary files

See the following for Crucible install instructions:

® |nstalling FishEye on Windows
® |nstalling FishEye on Linux and Mac

Setting up arepository for use with stand-alone Crucible

When accessing repositories from stand-alone Crucible, the SCM client interface will access the repositories on
demand. This requires that you configure the plugin.

For complete instructions, see Configuring Repaositories.

Setting up a Repository for use with FishEye and Crucible
® |f you intend to use Crucible and FishEye with Subversion, please read Supported platforms, Subversion
client setup, and granting permission to FishEye to scan your repository.
® If you intend to use Crucible and FishEye with Git, please read Supported platforms and Git Client setup.
® If you intend to use Crucible and FishEye with Perforce, please read Supported platforms and Perforce

Client setup.
® |f you intend to use Crucible and FishEye with CVS, please read Supported platforms and CVS Client

setup.
® If you intend to use Crucible and FishEye with Mercurial, please read Supported platforms and Mercurial

Client setup.

Detailed Documentation

You can find more information in:

® Crucible Getting Started
® FishEye Getting Started

Creating a user

© Some user management functions are identical in both Crucible and FishEye. See more user
management documentation in the FishEye documentation.

There are two types of user accounts:

® 'Built-in' user accounts — these are stored in the application's local database.
® 'External' user accounts — these are stored in an external directory (e.g. LDAP), if any are configured.
See Configuring External Authentication Sources.

Note regarding external directories:
®* New users can only be added if they already exist in the external directory. Your
external directory will not be modified.
® |f you have enabled 'auto-add' for your external directory, users who don't exist locally
will be automatically added the first time they log in to Crucible.

To add a new user:
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In the Admin area, click Users under 'User Settings'.
Click the 'Add User' button at the bottom of the screen.
The 'Add new user' screen will be displayed.
In the 'Username'’ field, type the user's login name. You can use the following characters:
® |etters and numbers
¢ hyphen ()
® underscore (‘)
® ‘at'sign ('@")
5. In the 'Display name' field, type the user's display-name.
6. (Optional) In the 'Email’ field, type the user's email address. This address is where the user will receive n
otifications.
7. In the 'Auth Type' field, select either 'Built-in' or the name of the appropriate external directory where the
user will be stored.
8. (For built-in users only) In the 'Password' and ‘Confirm Password' fields, type the user's password.
@ The user can easily change their own password later.
9. Click the ‘Add" button.

PowbdPE

Screenshot: Users in Crucible
Administering projects

A Crucible project is a collection of reviews, typically reviews that all relate to the same application. In addition to
providing a logical way of grouping reviews together, a project allows you to
® define default moderators, authors and reviewers for the reviews in that project.
® define which people are eligible to be reviewers for the reviews in that project.
® use permission schemes to restrict who can perform particular actions (e.g. 'Create Review') in that
project.

Every Crucible review belongs to a project. Each project has a name (e.g. ACME Development) and a key (e.qg.
ACME). The project key becomes the first part of that project's review keys, e.g. ACME-101, ACME-102, etc:

By default, Crucible contains one project. This default project has the key 'CR' and the name 'Default Project'.

To view your projects:

1. From the 'Admin Menu’, click 'Project List".
2. The 'Projects List' page will be displayed.
® Click the 'Create a New Project' link, which appears at the bottom of the list of existing projects, to
create a new project. See Creating a Project.
® Click the 'Edit' link next to an existing project's name, to edit the project. See Editing a Project.
® Click the 'Delete' link next to an existing project's name, to edit the project. See Deleting a Project.

Creating a Project

A Crucible project is a collection of reviews, typically reviews that all relate to the same application. In addition to
providing a logical way of grouping reviews together, a project allows you to
® define default moderators, authors and reviewers for the reviews in that project.
® define which people are eligible to be reviewers for the reviews in that project.
® use permission schemes to restrict who can perform particular actions (e.g. 'Create Review') in that
project.

Every Crucible review belongs to a project. Each project has a name (e.g. ACME Development) and a key (e.g.
ACME). The project key becomes the first part of that project's review keys, e.g. ACME-101, ACME-102, etc:

By default, Crucible contains one project. This default project has the key 'CR' and the name 'Default Project'.

To create a new project:
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1. Click the menu labelled with your user name in the the FishEye/Crucible header, and click the 'Administr
ation' option. You will need to be logged in as an administrator to see this link. The FishEye/Crucible
administration console will be displayed.

2. Click 'Projects' link in the left menu.The 'Projects’ page will be displayed showing all of the projects that

you have set up in Crucible.

Click the 'Create a New Project' link, at the bottom of the list of your existing projects.

4. The 'Edit Project'page will be displayed. Complete the fields on this page:

®* 'Name' — Type a short phrase that describes your project.
* 'Key'— Type a few characters to uniquely identify your project. This key must consist of alphabetic
and/or numeric characters and hyphens only.
* 'Default Repository' — Select the repository which contains source code relating to this project.
© This repository is the one that will be searched by default when you add files to a review.
® 'Store the contents of files in reviews' — Tick this checkbox if you want to store the
contents of files included in reviews, in the reviews themselves.
® 'Permission Scheme' — Select the relevant permission scheme for this project. (A permission
scheme controls who can perform particular actions, e.g. 'Create Review'.)
®* 'Enable the Moderator role for this project' — Tick this checkbox if you want enable the moderat
orrole for this project.
® 'Default Moderator' — Type the name of the person who will appear by default in the
'‘Moderator' field when you create a new review; or leave this field blank to force the review's
creator to choose a moderator.
® 'By default, allow anyone to join reviews after creation' — Tick this checkbox, if you want to
allow anyone to join reviews after creation. See Adding Reviewers.
® (Optional) Under 'Default Reviewers', select the people to whom new reviews in this project will
be assigned by default:
® 'Users'— Type the name(s) of individual users to whom new reviews will be assigned by
default.
® 'Groups'— Type the name(s) of groups to whose members new reviews will be assigned
by default.
® (Optional) Under Allowed Review Participants’, select who will be allowed to have a role (i.e. be
an author/creator/moderator/reviewer) in this project's reviews:
® 'Users'— Type the name(s) of individual users who will be eligible to be
authors/creators/moderators/reviewers for reviews in this project*.
® 'Groups' — Type the name(s) of groups whose members will be eligible to be
authors/creators/moderators/reviewers for reviews in this project*.
* These users will be the only ones whose names appear when a review is assigned.
® 'Default duration in week days' — Enter a value for the number of working days that you want
the review to run for. Simply type the number of days into the text entry field marked 'Default
duration in week days'.
® 'Default Review Objectives' — Enter review objectives that will be applied to all new reviews.
Click the 'Preview' button to preview the text entered in this field.
5. Click the 'Save' button to create your new project.

w

Screenshot: The Create/Edit Project Screen
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Edit Project @

Identification
Name:

Key:

Default Review Content Repository
Default Repository:  pnyr -
V| Store the contents of files in reviews
Project Permissions Scheme @

Permission Scheme: . -

Moderator @

V| Enable the Moderator role for this project
Default Moderator: Start typing a user name then press enter to select
Default Reviewers @

By default, allow anyone to join reviews after creation
Users: Start typing a user name then press enter to select

Groups: Start typing a group name then press enter to select

Allowed Review Participants @ (Leave blank to let all users access this project)

Users: Starttyping a user name then press enter to select

Groups: Starttyping a group name then press enter to select.

Review Duration @

Default duration in week days:

Default Review Objectives @

Default Review Objectives:

Praview

Save

Setting Crucible to Store all Revisions

When creating a project or editing a project's properties, you can set Crucible to save all revisions that are
associated with a review to Crucible's database. This allows you to be able to view that file content whether or
not the repository is online or accessible to Crucible. It also creates an enhanced audit trail should you require it,
saving the review content regardless of whether or not it is deleted or lost from the repository.

© Note that the storage of revisions must be set per-project. Also, the storage only applies to reviews created
after Revision Storage is enabled. This means that for existing projects, pre-existing reviews will not be stored
unless you look at them again after Revision Storage is enabled.

Enabling Revision Storage on a new project

To enable Revision Storing on a new project:

1. When creating a new project, you have the option to turn on revision storing on the 'Create New Project’
page.

2. Under 'Default Content Review Repository’, Click the checkbox labelled 'Store the contents of files in
reviews'.

3. Click 'Save' to finish.
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Enabling Revision Storage on an existing project

To enable Revision Storing on an existing project:

1.
2,
3.

4,

From the '"Admin' screen, click 'Projects' from the left navigation bar.
Click 'Edit' next to the desired project.

Under 'Default Content Review Repository’, Click the checkbox labelled 'Store the contents of files in

reviews'.
Click 'Save' to finish.

Screenshot: Enabling Revision Storage

Default Review Content Repository

Default Repository: |CLOV hd

Deleting a Project

Admin users can delete projects under Crucible. To do this, follow the instructions below.

Before you begin:

® By default, Crucible contains one project. This default project has the key 'CR' and the name 'Default

Project'. This project cannot be deleted.
Deleted projects cannot be recovered.

To delete a project from the Project List: ;

1.
2.

From the 'Admin Menu’, click 'Project List".

A list of projects appears. With care, click the 'Delete’ link situated to the right of the project you wish to

remove. If empty, the project instantly disappears.

If the project contains reviews, you will be prompted to either delete all reviews in the project, or move

them into the default project.

Screenshot: The Crucible Project Listing

Projects List @

A project is & set of Crucible content combined with & set of customisable FishEye content.

Ke Name SEEL LEE g:fr?:\u:er g:fr?:\u:er I;':fr?:llr}
Y Repository Moderator -
Users Groups Time

Default Mo time

CR Project cLov restriction
Confluence Mo time

CR-CH Hosted CH restriction
. . Mo time

CR-1ST Jira Studic 15T Cron Brown restriction

Editing a Project

Once projects are created, you can return to the project settings page to change the defaults such as repository,

moderator, allowed reviewers, allowed groups and permissions.

To edit project settings:

1.
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2. The list of projects will be displayed. Click the 'Edit’ link for the desired project, which appears to the right
of the existing project name.

3. The 'Edit Project' page will be displayed. You can now adjust any of the given settings as desired.

4. In the 'ldentification’ section, you can change the the plain language name (as displayed in the Crucible
interface) and the project key (used when giving reviews their unique code names).

5. In the 'Default Review Content Repository' field, you can adjust the repository which contains source
code relating to this project.
© This repository is the one that will be searched by default when you add files to a review.

The check box here labelled 'Store the contents of files in reviews' will cause the source files under
review to be stored in the Crucible database along with the comments and review data. This will retain a
copy of all the source files that go under review even in the event of disconnecting the repository from
Crucible.

6. In the 'Default Moderator' field, you can adjust the name of the person who will appear by default in the
'Moderator' field when you create a new review; or leave this field blank to force the review's creator to
choose a moderator.
© You can also tick the option 'Disable Moderator' to have reviews run by the author only. See Enabling
the Moderator Role for more information.

7. (Optional) Under 'Default Reviewers', you can adjust the people to whom new reviews in this project will
be assigned by default:

® Select the 'Let allowed review participants join areview' check-box if you wish to determine the
default for the 'Allow anyone to join' option on the 'Adding Reviewers' screen.

® Inthe 'Users' field, you can adjust the name(s) of individual users to whom new reviews will be
assigned by default.

® Inthe 'Groups' field, you can adjust the name(s) of groups to whose members new reviews will be
assigned by default.

8. (Optional) Under Allowed Review Participants’, you can adjust who will be allowed to have a role (i.e.
be an author/creator/moderator/reviewer) in this project's reviews:

® |n the 'Users' field, you can adjust the list of individual users who will be eligible to be
authors/creators/moderators/reviewers for reviews in this project*.

® In the 'Groups' field, you can adjust the list of groups whose members will be eligible to be
authors/creators/moderators/reviewers for reviews in this project*.
* These users will be the only ones whose names appear when a review is assigned.

9. In the 'Permission Scheme' drop-down list, you can adjust the relevant permission scheme for this
project. (A permission scheme controls who can perform particular actions, e.g. '‘Create Review'.)

10. In the 'Review Duration' section, you can define the default length of time (in week days) for reviews in
this project.

11. In the 'Default Review Objectives Section’, you can define some text that will appear by default in the
Review Objectives field of each new review. This text can be edited, as any text contained in the Review
Objectives text box can.

Screenshot: The Edit Project screen in Crucible
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Enabling the Moderator Role

This page contains instructions on how to enable or disable the moderator role for all reviews under a given

Crucible project.
On this page:

Introduction

Enabling the Moderator Role

Removing the Moderator from an Existing Project
Adding the Moderator to an Existing Project

Introduction

By default, Crucible projects do not have a moderator. This allows for a streamlined review handling process,
where the review author is the sole person who starts and stops the review. Projects in Crucible can have the m

oderator role enabled or disabled.

© The setting for enabling moderators can only be set by a Crucible user with admin privileges.

Enabling the Moderator Role
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The moderator role is configurable in Crucible as a per-project setting. By default, all reviews have an author and
a moderator. However, the moderator role can be disabled.

To enable or disable the moderator role on a project:

1. Open the Crucible Admin screen, by clicking the 'Administration’ link at the bottom of any Crucible page.
2. The Crucible Admin screen opens. Click 'Project List' under 'Project Settings' in the left navigation bar.
3. The Projects List screen opens. Click the 'Edit' link in the 'Edit Crucible Settings' column.

4. The 'Edit Project' screen opens.

Screenshot: Disabling the Moderator in Crucible
Moderator @

Default Moderator: [npellow Start typing

Disable the Moderator role for this pru:@

Screenshot: Moderator Status Notification in the Projects List

Projects List (@
A project is & set of Crucible content combined with a sst of custom
Key Name Default Default Default
Repository Moderator Reviewer
Users
CR Default CLov
Project
CR-CH Confluence CH
Hosted
CR-15T lira Studio 15T Con Brown
) (moderator
CR-CLOV Clowver Lo disabled)
ZR-FE FishEye FE Mick Pellow

Removing the Moderator from an Existing Project

When you remove the moderator role from an existing project, be aware of the following points:

®* Reviews created after the setting change will have the moderator role removed.

® Reviews created prior to the change will still retain the moderator they were assigned.

® If the removal of the moderator conflicts with other Crucible project settings, a warning will be shown on
the Project List page.

@ 11 in doubt about the impact of adding or removing the moderator, you can create a new project (and set the
moderator status during the project's creation).

Adding the Moderator to an Existing Project

If you add the moderator role back in to an existing project, be aware of the following points:

® Reviews created after the setting change will have the moderator role added.

® Reviews created prior to the change will still have no moderator.

® |f the addition of the moderator conflicts with other Crucible project settings, a warning will be shown on
the Project List page.
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@ 1t in doubt about the impact of adding the moderator, you can create a new project (and set the moderator
status during the project's creation).

Setting Default Review Objectives

To set default review objectives for all the reviews in a given project, carry out the following steps:

1. Open the 'Administration’ page, 'Project List', then click 'Edit' to open the Edit Project screen.

2. In the 'Default Review Objectives Section’, you can define some text that will appear by default in the 'R
eview Objectives' field of each new review. Click '‘Done' to save your changes. This text can be edited,
as any text contained in the Review Objectives text box can.

Screenshot: Default Review Objectives in Crucible

Default Review Objectives W

Default Review  To

Objectives: | =omg

Proview ]

Savie

Setting the Default Review Duration for a Project

You can set a default time period (duration) that all reviews under a given project will run for. Reviews that are
overdue will show up in red on the reviewer's dashboards.

To set a default duration for all reviews in a project :

1. From the 'Admin Menu’, click 'Project List".

2. The list of projects will be displayed. Click the 'Edit’ link for the desired project, which appears to the right
of the existing project name.

3. The 'Edit Project' page will be displayed. You can now adjust any of the given settings as desired.

4. In the 'Review Duration' section, you can define the default length of time (in week days) for reviews in
this project. If you leave the field blank, then no time restriction is applied.

O Note that the 'Review Duration' only affects the default due date that appears when creating a review . The
review's creator or moderator can specify a different date if they wish.

To see instructions for the other items on this page, see the documentation for Editing a Project.

Configuring Repositories

The instructions for configuring your repositories are different, depending on your Crucible setup:

® |f you are running Crucible with Atlassian's FishEye, you can manage your repositories using
FishEye. See the FishEye documentation for more information.

® |f you are running Crucible alone, you still can manage your repositories using native repository access
(bundled with Crucible). See the FishEye documentation for more information. Please also see the What
happens if | decide to stop using FishEye with Crucible page for important information about light
FishEye.

Enabling Reviews from the Server File System in Crucible

To set up the File System as a Code Repository in stand-alone Crucible:

1. Start Crucible then open the 'Admin' menu.
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2. Under the 'System Settings' heading, click 'Plugins’ in the left-hand navigation bar.
3. The 'Plugins' screen opens.
4. Next to 'crucible-filesystem-scm-plugin’, click 'Enable'.
5. New options appear next to 'File System SCM" 'Disable' and '‘Configure'. Click 'Configure'.
6. The 'Configure Plugin' screen opens. Click 'Add Repository".
7. The 'Add Repository' screen opens. Fill in the fields.
Field What to enter
Name Choose a unique name for the repository.
Base Path Choose the lowest level of directory that Crucible
will access.

8. Click 'Save'. The view will return to the list of repositories.
9. The server file system is now set up as a code repository for Crucible. You will be able to select files from
it when creating reviews, with the ability to browse the files and directories on the hard drive.

Setting Up a Git Repository in Crucible

This page describes how to use Crucible's native repository access to connect to an external Git repository. This
native access uses a FishEye component (without requiring a FishEye license) which is why the description
below refers to FishEye in places. See What happens if | decide to stop using FishEye with Crucible for more
information.

Crucible interacts with Git repositories by executing the Git command in a separate process. Hence, the server
running Crucible needs to have Git installed. Crucible indexes Git repositories by making a private, bare clone of
your repository within Crucible's cache area. It uses this private clone for most Git operations.

© The server running Crucible must have Git (version 1.7.1.1 or later) installed.

Git Repository Details

Step 1
Field Description
Repository Type Select 'Git'.
Name Enter a name for this repository. The name may
contain alphanumeric, underscore, '-' or .' characters.
This will be repository name in FishEye.
Description Enter a short description of this repository.
Step 2
Field Description
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Repository Location Enter the URL describing the Git repository location.
FishEye will clone this repository for indexing
purposes. You can use any URL recognised by Git
itself. Fisheye recognizes the following URL's:

git://server_name[:port]/path_to_repos
tory
http://server_nane[:port]/path_to _repos
itory
https://server_nane[:port]/path_to_repo
sitory
ssh://server_nane[:port]/path_to_repos
tory
file://[hostnane]/path_to_repository

Do not use spaces in your URL.

© FishEye does not directly support the ssh protocol
for Git repositories. To use ssh, launch FishEye
within the context of ssh-agent, to which the
appropriate ssh keys have been added.

Path (optional) Enter the path within the Git repository that
you want FishEye to index. This lets you limit FishEye
to indexing a subset of the complete Git repository.

Block Size (optional) Enter how many commits you want
FishEye to process in one batch. Larger values
require more memory and increase the amount of
work FishEye commits to the database in a single
operation.

Command Timeout (optional) Enter the time that a single Git command is
allowed to take to execute. Any command that
exceeds this time is terminated and the operation will
fail.

Rename Detection (optional) Select which Git rename detection strategy
FishEye will use to detect copy and move operations
within the repository. Please refer to the Git
documentation for more information.

Step 3
Field Description
Store Diff Info Tick this checkbox, if you want FishEye to cache
information about file diffs in its database. This is
required for some FishEye features. See Configuring
Repository Details for more information on this
setting.
Enable Repository After Adding Tick this checkbox, to enable the repository after
adding (i.e. when you click the 'Add’ button).
Limitations

When FishEye indexes a Git repository, it indexes by the available branches. As it processes the commits on a
branch, FishEye will assign the commit to the branch it first sees the commit on. Commits are only indexed once
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so if a commit belongs to multiple branches, the commit will not indexed against subsequent branches.

Setting Up a Perforce Repository in Crucible Alone

This page contains instructions on how to configure the Crucible Perforce SCM plugin to access Perforce
repositories.

Crucible SCM plugins superseded by Native Repository Access

Crucible now ships with native repository access, which allows you to connect to repositories
without a working version of FishEye. Crucible SCM plugins will still work, but we recommend
that you stop using them in favour of native repository access. See What happens if | decide

to stop using FishEye with Crucible for instructions.

On this page:

® Setting Up a Perforce Repository in Crucible Alone
® Notes

Setting Up a Perforce Repository in Crucible Alone

To set up Perforce in Crucible alone:

1.

Nooapkrwdh

8.
9.

Notes

Ensure that the Perforce executable file is on the system path, in the Crucible server's Environment
Variables

Start Crucible then open the 'Admin' menu by clicking the Administration link in the footer of the page.
Under the 'Repository Settings' heading, click 'Repository List' in the left-hand navigation bar.

The 'Repository List' screen opens.

Find the Perforce repository plugin and click its Configure Plugin link.

The 'Configure Plugin' screen opens. Click 'Add Repository".

The 'Add Repository' screen opens. Fill in the fields.

Name Choose a unique name for the repository.
Repository Server Enter the base URL and port for the repository, for
example:

exanpl e. com 666.

Repository Path Add the path to your Perforce repository. For
example: / / depot / code/ exanpl e/ mai n.

Perforce Username Enter the username of the Perforce account that
Crucible will use. (optional)
i
Note that this account should only have read-only
access to the repository.

Perforce Password Enter the password of the Perforce account that
Crucible will use. (optional)

Click 'Save'. The view will return to the list of repositories.
Your Perforce repository is now set up for Crucible. You will be able to select changesets from it when
creating reviews.
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© There is no 'initial scanning' required in this process, as Crucible's access to Perforce (when running alone) is
strictly on-demand. Data is not indexed, hence there is no scanning.
@ Crucible executes the Perforce command-line tool to enable this functionality.

Setting Up a Repository via FishEye

To use FishEye to access an external source control repository, such as Subversion or Git, for Crucible, see the
FishEye documentation for how to add a repository.

O

S

Git
Mercurial
Perforce

Subversion

®

Building index and cache

FishEye needs to build an index and cache of the contents of your repository, so some
information will not appear in FishEye until this is complete. This may take some time to
complete, depending on the size of the repositories.

© We recommend you access the repository with a user that has only read access to the
repository.
Setting Up a Subversion Repository in Crucible Alone

This page contains instructions on how to configure the Crucible Subversion SCM plugin to access Subversion
repositories.

Crucible SCM plugins superseded by Native Repository Access

Crucible now ships with native repository access, which allows you to connect to repositories
without a working version of FishEye. Crucible SCM plugins will still work, but we recommend
that you stop using them in favour of native repository access. See What happens if | decide

to stop using FishEye with Crucible for instructions.

On this page:

® Setting Up a Subversion Repository in Crucible Alone
® Finding your Repository Root.

Setting Up a Subversion Repository in Crucible Alone

To set up Subversion in Crucible alone:

Start Crucible then open the 'Admin' menu by clicking the Administration link in the footer of the page.
Under the 'Repository Settings' heading, click 'Repository List' in the left-hand navigation bar.

The 'Repository List' screen opens.

Find the SVN repository plugin and click its Configure Plugin link.

The 'Configure Plugin' screen opens. Click 'Add Repository".

The 'Add Repository' screen opens. Fill in the fields.

ok wbdpE

Field What to enter

Name Choose a unique name for the repository.
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Repository Root Enter the repository root URL for the repository. If
you are not sure what the repository root is,
please see the instructions below under "Finding
your Repository Root".

Repository Path Add the path on the base URL where your
repository. For example, if you used the root URL
above, and the full path to your Subversion
instance is 'http://svn.example.com/svn5/', you
would enter 'svn5' into this field.

SVN Username Enter the username of the Subversion account
that Crucible will use.
i ]
Note that this account should only have read-only
access to the repository.

SVN Password Enter the password of the Subversion account
that Crucible will use.

7. Click 'Save'. The view will return to the list of repositories.
8. Your Subversion repository is now set up for Crucible. You will be able to select changesets from it when
creating reviews.

@ There is no 'initial scanning' required in this process, as Crucible's access to Subversion (when running
alone) is strictly on-demand. Data is not cached, hence scanning is not required.

Finding your Repository Root.

Run the following command:

svn info SVN URL

Where SVN_URL is the complete URL of the repository you want to add.

You will get something like the following:

>svn info http://svn. exanpl e. con svn5/

Pat h: svnb

URL: http://svn.exanpl e.conf svn5/

Repository Root: http://svn. exanpl e. com

Repository UUI D: ce062a09- 193b-427a- a7b3- a85007076e5d

Revi si on: 83

Node Kind: directory

Last Changed Author: ryan

Last Changed Rev: 83

Last Changed Date: 2009-05-07 10:48:41 +1000 (Thu, 07 May 2009)

Next to "Repository Root" is the URL you should define as your repository root. The path will be whatever is
remaining.
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Customising the Welcome Message

To customise the welcome message which is shown when Crucible opens, access the administration page and
click 'Customize Front Page' under 'Global Settings' on the left navigation bar.

The 'Customize Front Page Messages' page opens.

On this page, you can provide your own custom text for the Cruciblee welcome message that is displayed to
users when they first log in. You can also provide custom Support text, providing the contact details of your own
support organisation, which also appears on the opening page.

You can enter text into the boxes provided for either message and click the small 'Save Welcome Message' or '
Save Support Message' button to save it, or enter text for both messages and click 'Save All'. The changes are
made immediately.

Screenshot: Crucible Customize Welcome and Support Messages

Customize Front Page Messages @

Here, you can provide your own custom text for the FishEye and Crucible welcome message that is displayed to
users when they first log in.

You can also provide custom Support text, providing the contact details of your own support organisation, which
also appears on the ocpening page.

Note: If left blank, the default support or welcome message will be used. See the documentation for more
information

Welcome Message

Hail; warm greetings heartily extended to our esteemed customers and partners.

Save welcome message

Support Message

BICYS

Save support message ]

Using HTML
The content in the welcome screen can be arranged using basic HTML tables, image references or anchor tags

such as the following:

<a href="http://ww. atl assi an. conf>Link to Atlassi an Hone Page</a>

Restoring the default messages

To revert to the default Welcome or Support messages, simply delete all text shown in the text box and click the
corresponding 'Save' button.

Manually editing the opening screen

You can also directly edit the XML file that contains the welcome and support messages. This file is called conf
i g. xm , located in your installation folder.
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To do this, simply add the following XML tags to confi g. xim :

<cont ent >
<front - page- nessage>Exanpl e wel cone nessage here</front-page- nessage>
<support - nessage>Exanpl e support nessage here</support-nmessage>

</ content>

Customising email notifications

Email natifications in Crucible can be customised to change their formatting, by editing template files. This page
contains instructions for this process.

Editing Crucible email templates

Template files for Crucible are stored in the <Fi shEye hone directory>/tenpl at es/ folder.

For Crucible, the set of templates is for plain-text email only. Note that these templates do not support
embedding full diffs into notifications. They are only for changing the appearance and order of certain content
inside the messages.

If you edit the templates of an operational Crucible instance, you may disrupt notifications
that are being sent at that time. To avoid this, shut Crucible down during template editing.

Editing the subject line

1. Open the 'crucible-notification-subject.ftl' template file from <Fi shEye hone directory>/tenpl at

es/ in atext editor.

2. Type in your new text for the email subject, ensuring that all of the content is contained within line 1 of the
template. 'crucible-notification-subject.ftl' is used as the subject template for all Crucible email
notifications.

Save and close the file.
4. Restarting Crucible will activate the new templates.

w

Editing the header

Header information will be included at the beginning of the email body text.

1. Open the 'crucible-notification-header.ftl' template file from <Fi shEye hone directory>/tenpl at
es/ in a text editor.

2. Add your new header content. ‘crucible-notification-header.ftl' is used as the header template for all
Crucible email notifications.

3. Save and close the file.

4. Restarting Crucible will activate the new templates.

Editing the footer

Footer information will be included at the end of the email body text.

1. Open the 'crucible-notification-footer.ftl' template file from <Fi shEye home directory>/tenpl ate
s/ in a text editor. ‘crucible-notification-footer.ftl' is used as the footer template for all Crucible email
notifications.

2. Add your new footer content.

Save and close the file.

4. Restarting Crucible will activate the new templates.

w
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After an edit, the change to the email template will take place immediately. No restart is required.

© Try and avoid editing the live template file, as Crucible may try to use it while you are editing.
This could have unpredictable results. Instead, back up the template file (it's wise to keep
original versions of all these files), edit a copy you have made, then overwrite the 'live'

template once you have finished.

Advanced editing of Crucible email templates

The email notification templates use the Freemarker format. Freemarker is a general templating engine enabling

automated content.

If you are familiar with Freemarker, more advanced customisations can be made to the email notification
templates. However, you make such adjustments at your own risk.

Note: In Crucible, email naotifications are limited to plain-text format only.

Crucible email template files

The following template files for Crucible notification are stored in the <Fi shEye hone directory>/tenpl at

es/ folder.

Template filename
crucible-notification-subject.ftl
crucible-notification-header ftl
crucible-notification-footer.ftl
state-closed-notification.ftl
all-completed-notification.ftl
state-changed-notification.ftl
completed-notification.ftl
general-notification.ftl
uncompleted-notification.ftl
all-no-longer-completed-notification.ftl
comment-notification.ftl
reply-notification.ftl
review-precis-plain.ftl
review-reminder-notification.ftl

See also Customising FishEye Email Notifications.

Purpose

Subject template

Header template

Footer template

State Closed template

All Completed template
State Changed template
Completed template

General notification template
‘Uncompleted' template
All-No-Longer-Completed template
Comment template

Reply template

Precis template

Review Reminder template
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Freemarker Data Model for Email Templates

Customising Crucible email templates with Freemarker

See the Freemarker documentation for instructions on Freemarker syntax. Use the templates that ship with
Crucible as a guide to the properties available on each object.

Specific email types will have extra data associated with them, and this data will be available in that particular
template (but not in others).

Example

The syntax to access the data-model, using the data model object 'link' as an example, place this code into the
email at the desired position.

..............................................................................................................................................................................

Setting up Users and Security

User management and security settings are covered in the FishEye documentation.

Other Related Security Resources

Setting up Users and Security

Creating a permission scheme

Configuring User Managed Mappings

How to Report a Security Issue

Security Advisory Publishing Policy

Security Patch Policy

Severity Levels for Security Issues

Customising the defect classifications

This page explains how to customise defects and their classifications in Crucible.
On this page:

® Defects in Crucible comments
® Changing classification settings
® Default Crucible classifications

® Ranking
¢ Classification

Defects in Crucible comments

Defects are comments made by reviewers that indicate a problem in a review. Defects can be classified by rank
and type. Custom classifications can also be defined. The default classifications are shown in the screenshot
below.

Screenshot: The list of defect classifications
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}
public List getClasses() {

Why on Earth are we getting a list of classes here?

Defect |Major v | i Select Classification
Select Classification
Missing

protected Extra (superfluous)

public ClassFileInfo getClassFileInPackage (String name) |
return getClassFile (getPath() + name);

[ Draft Discard

Array Ambiguous List():
168 = for | |nconsistent AFiles.wvalues().iterator(); iterator.hasNext();) {
16 - I Improvement desirable AbstractFilelInfo) iterator.next();
170 - ! Mot conforming to standards ~ petlasses{}): )
163 + for ules.valuesﬂ .iterator(); iterator.hasNext();) {
164 + H " rInfo = (BaseSourceFileInfo) iterator.next():
165 + 1 Fact.ually incarrect [nfo.getClasses());
1 Motimplementable
172 - for | Editorial iFiles.values().iterator(); iteratocr.hasNext():) {
173 - AbstractFileInfo fileInfo = (AbstractFilelnfo) iterator.next();
174 = tnpClasses.addhll (fileInfo.getClassesa() ) :
167 + for (Iterator iterator = elassFiles.wvalues().iterator(); iterator.hasNext();) {
168 + ClassFileInfo classFileInfo = (ClassFilelnfo) iterator.next{):
169 + tnpClasses.add (classFileInfo.getDeclaredClass () );

Changing classification settings

© Only Crucible Admin users can edit defect classifications.

To change the default classifications:

1. Inthe Admin area, click Crucible under 'Global Settings'.

2. Click Edit Defect Classifications.

3. You can add and remove classifications, and add fields to, or remove fields from, classifications.

Any changes made to defect classifications will only apply to reviews created after the change is saved.

Screenshot: Editing defect classifications in Crucible
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Defect Classifications @

Note: Changes will only apply to new reviews
Current defect classification version is 9.

Ranking

Name  panking

Values Major remove

Minor remove

|/7\|
[ Add field )

(" Remove this Classification )

Classification

Name | c|agsification

Values | yyrong remove
Can be improved remove
Risk-prone remove
Security hole remove
Over engineered remove
Code duplication remove

|/7\|
[ Add field )

("Remove this Classification )

(Add a new Classification ) ( Save changes ) (cancel)

Default Crucible classifications

There are two default defect classifications that are preset in Crucible: Ranking and Classification. These
settings (and their sub-categories) can be edited or removed; other custom classifications can be added.

Ranking

Crucible users can rank a defect as Major or Minor, indicating the importance of the defect.

Classification

This setting helps to provide more detail about the defect. This classification can be set to one of the options
described in the following table:

Value Description

Missing The defect applies to code or information that is
missing (absent).

Extra (superfluous) The defect applies to code or information that should
be removed.
Ambiguous The defect applies to code or information that is not

clear or easy to understand.

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9 165

Inconsistent The defect applies to code or information that is
applied in several different ways.

Improvement desirable The defect applies to code or information that needs
to be revised.

Not conforming to standards The defect applies to code or information that breaks
established conventions.

Risk-prone The defect applies to code or information that takes
unacceptable risks.

Factually incorrect The defect applies to code or information that is
wrong.
Not implementable The defect applies to code or information that may be

impossible to create.

Editorial The defect applies to code or information where the
classification as a defect may be subject to personal
opinion.

Creating a permission scheme
This page contains information on how to create a permission scheme in Crucible.

On this page:

Introduction to Crucible permissions
Creating a permission scheme
Editing a permission scheme

List of Crucible permissions

Further reading

Introduction to Crucible permissions
The page permission does not exist.

A permission scheme assigns particular permissions to any or all of the following:
Particular Users.
Particular Groups.
All logged-in users.
Anonymous Users
People in particular Review Roles, such as:
® Author
® reviewer
® creator
® moderator

The scheme's permissions will apply to all reviews belonging to the project(s) with which the scheme is
associated.

You can create as many permission schemes as you wish. Each permission scheme can be associated with
many projects or just one project, allowing you to tailor appropriate permissions for individual projects as
required.
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Creating a permission scheme

To create a permission scheme:

1. Inthe Admin area, click Permission Schemes, under 'Security Settings'.

2. Under 'Add a new permission scheme', enter a Name to uniquely identify your new scheme.

3. Click Add. Your new permission scheme will have the default assignees shown in the table above.
4. If required, edit this permission scheme, as described below.

O Next step: see Associating a Permission Scheme with a Project.

Screenshot 1: Adding a Permission Scheme

Add a new permission scheme

MName

Editing a permission scheme

To edit a permission scheme:

1. Inthe Admin area, click Permission Schemes under 'Security Settings'.
2. Click edit for the scheme you wish to change.

3. Click edit for the permission you wish to modify, and choose the appropriate assignee(s) for this

permission:

Allow Anonymous users Assign this permission to anonymous users

Allow All logged in users Assign this permission to all logged-in users

Individuals Enter a username to assign this permission to a
particular user.

Groups Enter a group name to assign this permission to a
particular group of users.

Review Participants Select check boxes to assign this permission to

users who belong to any of the Reviewer / Creat
or / Author / Moderator participants.

Click Save when you are done.
Note: for ongoing ease of management, it is recommended that you grant permissions to groups of pa
rticipants rather than to individual users.

4. Click Save.

Screenshot: Editing the 'Close’ permission
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Edit User Action @

Close: Ability to close a review once it has been summarized.

[ Allow All logged in users

Individuals Start typing a user name then press enter to select.

# Seb Ruiz

Groups Start typing a group name then press enter to select.

Review Participants @ Reviewer @ Creator @ Author @ Moderator

F P !
( | Cancel
Save

List of Crucible permissions
The following permissions are available:

Permission Description

Edit Ability to edit a review's details and
change the set of revisions being
reviewed.

View Ability to view a review. (People
without this permission will not
know that the review exists.)

Abandon Ability to abandon (i.e. cancel) a
review.

Re-Open Ability to re-open a closed or
abandoned review.

Uncomplete Ability of a reviewer to change
their individual review status from

Complete to Uncomplete.

Reject Ability to reject a review submitted
for approval (i.e. prevent it from
being issued to reviewers).

Complete Ability of a reviewer to change
their individual review status to
Complete.

Comment Ability to add or remove a
comment to or from a review.
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Creator
Moderator

Anonymous users
All logged-in users
Creator

Author

Reviewer
Moderator

Moderator
Creator

Creator
Moderator

Reviewer

Moderator

Reviewer

Creator
Author
Reviewer
Moderator
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Approve Ability to approve a review (i.e. Moderator
issue it to the reviewers).

Submit Ability to submit a review for Creator
approval (i.e. request that the Author
review be issued to the reviewers).

Close Ability to close a review once it Moderator
has been summarised.

Delete Ability to delete a review. Creator
Moderator
Summarise Ability to summarise a review. Moderator

(Normally this would be done after
all reviewers have completed their

review.)
Create Ability to create a review. All logged-in users
Recover Ability to resurrect an abandoned Creator

(i.e. cancelled) review. Moderator

Further reading
For more information on permissions schemes in Crucible, see the following documentation pages:

® Agile Permissions Schemes in Crucible
® Associating a Permission Scheme with a Project

Agile Permissions Schemes in Crucible

This page contains information about using and editing Agile permission schemes in Crucible.

Understanding the Agile Permissions Scheme

Adgile development teams may not want to use the default Crucible permission schemes that require one person
to approve or summarise reviews. Crucible ships with a pre-defined Agile permission scheme. By Agile, we
mean permission schemes that have no moderator and very liberal permissions, suited to Agile or
self-organising teams.

To use the Agile permissions scheme when creating a project, simply select 'agile' from the drop down list under
'Project Permissions Scheme' on the 'Edit Project’ screen.

Considerations

@ 1 you began your installation of Crucible with Crucible 2.1 or later, then this permission scheme will appear in
the list of permission schemes in the administration menu.

If you have upgraded from an earlier version of Crucible (pre Crucible 2.0), then the Agile permission may not
appear by default. However, you can still create the equivalent by disabling the moderator when creating
projects, allowing freer access to summarising, closing and generally tending to Crucible reviews.

© 1f you disable the moderator role on the Edit Project screen, then Crucible will check the current permission
scheme. If the current permission scheme requires a moderator, a warning will be shown and you will be
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prompted to create a new permission scheme which will be called '‘Agile’ (or Agile-X if the name Agile already
exists, where X is a number appended to the scheme name). The new permissions scheme will not require a
moderator to carry out any actions.

Screenshot: Warnings on Permission Schemes that Require a Moderator
Project Permissions Scheme @

Permission |default w
Scheme:

The permizsion scheme "default” requires the Moderator role, which has been disabled.
All existing permission schemes require the Moderator role. Create an "unmoderated”

permission scheme.

Moderator @

@ble the Moderator role for this@

Associating a Permission Scheme with a Project

This page explains how to associate a permission scheme with a Crucible project and show details of the default
permission schemes included with Crucible.

On this page:

® Associating a permission scheme with a Crucible project

® Qverview of the permission schemes bundled with Crucible
® Default permission scheme settings
® Agile permission scheme settings

® Related links

Associating a permission scheme with a Crucible project

To associate a permission scheme with a project:

1. Inthe Admin area, click Projects (under 'Project Settings').

2. Find the project you wish to associate with your permission scheme, and click Edit in the 'Crucible
Settings' column.

3. Under 'Permissions Scheme', choose a scheme from the Permission Scheme list.
© You will be shown a list of the schemes that have been created in Crucible. You can create a new
permission scheme if necessary.

4. Click Save.

Overview of the permission schemes bundled with Crucible

Crucible comes with two permission schemes. 'Default' and 'Agile’. The following tables show the default settings
in detail; note that these can be easily edited by admin users to suit your needs.

Default permission scheme settings
This table shows the various permissions and which user groups have them by default.

Permission Anonymous All Logged In Individuals Groups Review Roles
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Abandon

Approve

Close

Comment

Complete

Create

Delete

Edit Review
Details

Recover

Reject

Re-Open

Submit

Summarize

Uncomplete

View

false

false

false

false

false

false

false

false

false

false

false

false

false

false

false

false

false

false

false

false

true

false

false

false

false

false

false

false

false

true

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

© The default permission scheme has changed since Crucible 1.6.

Agile permission scheme settings

This table shows the various permissions and which user groups have them by default.

Permission

Abandon

Approve

Anonymous

false

false

All Logged In

false

false

Individuals

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

Groups

None

None

Creator,
Moderator

Moderator

Moderator

Reviewer,
Creator, Author,
Moderator

Reviewer

None

Creator,
Moderator

Creator,
Moderator

Creator,
Moderator

Moderator

Moderator

Creator

Moderator

Reviewer

Reviewer,
Creator, Author,
Moderator

Review Roles

Creator, Author,
Moderator

Creator, Author,
Moderator

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

170


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9

Close

Comment

Complete

Create

Delete

Edit Review
Details

Recover

Reject

Re-Open

Submit

Summarize

Uncomplete

View

Related links

® Creating a permission scheme

false

false

false

false

false

false

false

false

false

false

false

false

true

Configuring User Managed Mappings

false

false

false

true

false

false

false

false

false

false

false

false

true

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

Reviewer,
Creator, Author,
Moderator

Reviewer,
Creator, Author,
Moderator

Reviewer

None

Creator, Author,
Moderator

Reviewer,
Creator, Author,
Moderator

Reviewer,
Creator, Author,
Moderator

Creator, Author,
Moderator

Reviewer,
Creator, Author,
Moderator

Creator, Author,
Moderator

Reviewer,
Creator, Author,
Moderator

Reviewer

Reviewer,
Creator, Author,
Moderator

In Crucible, Administrators can control whether users can use the Author Mapping setting to map their own

Crucible usernames to repository committer accounts or not. By default, the setting allows users to set their own

mappings.

If you wish to lock down the mappings for security or audit reasons, this setting lets you restrict all management
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of mappings to Crucible administrators only.

To do this, click Administration in the footer of the Crucible interface and then Authentication (under 'Security
Settings') in the left navigation bar. You can set User Managed Mappings either On or Off. The setting is applied
immediately.

Screenshot: User Managed Mappings

LY TUUTS]
Built-in

Public Signup @& : OFF (Turn On)

Use CAPTCHA @: ON (Turn Off)

(: User managed mappings :  ON (Turn Off) :

lNecarnama Dintinmn

Enabling Access Logging in Crucible

Steps
® Stop Fisheye/Crucible,
® and then create the file FI SHEYE_HOVE/ cont ent / VEB- | NF/ j et t y- web. xm with the following
content:

<?xm version="1.0" encodi ng="1S0O 8859-1"7?>
<! DOCTYPE Configure PUBLIC "-//Mort Bay Consulting//DTD Configure//EN
"http://ww. eclipse.org/jetty/configure.dtd">

<Configure class="org. nortbay.|etty.webapp. WebAppCont ext " >
<Cal | nanme="addHandl| er" >
<Ar g>
<New cl ass="com cenqua. fi sheye. web. jetty. Fi shEyeRequest LogHandl er" >
<Set name="requestLog">
<New i d="Request Logl npl " cl ass="org. nort bay.jetty. NCSARequest Log" >
<Ar g><SystenProperty name="jetty.| ogs"
default="../var/log"/>/fisheye-access. | og.yyyy_mm dd</ Arg>
<Set name="r et ai nDays" >90</ Set >
<Set nane="append" >true</ Set >
<Set name="ext ended" >f al se</ Set >
<Set name="LogTi meZone" >GMI</ Set >
</ New>
</ Set >
</ New>
</ Ar g>
</Call>
</ Confi gure>

® Restart Fisheye/Crucible.

This will create an access log in FI SHEYE_HOVE/ var /| og/ fi sheye-access. | 0g. yyyy_nm dd format (e.g.
fisheye-access.log.2010_03 17). If you want to change the path to your FI SHEYE | NST directory, change the d
efault="../var/l og" to the path to the log folder in FI SHEYE | NST.
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The log directory must exist

If the path to the log directory given by the def aul t attribute of the Syst enPr operty tag
(defined in the line 10 in the j et t y- web. xm above) does not exist, then FishEye will fail to
start and will not log any error message.

The path given in the example below is correct when FI SHEYE | NST and FI SHEYE_HOVE a
re the same directory, otherwise please use the absolute path of your FI SHEYE | NST/ var /
| og directory.

Log format

The logs are written in NCSA format:

172.20.5.186 - - [17/Mar/2010:22:50:21 +0000] "GET

/ fel comm t Spar kl i ne. do?w=280&h=48&cont ext =r eposi t or y& epnanme=Test Repo&ou
t puttype=i mage HTTP/1.1" 200 256

172.20.5.186 - - [17/Mar/2010:22:50:21 +0000] "GET

/ fel comm t Spar kl i ne. do?w=280&h=48&cont ext =r eposi t or y& epnane=npanday&out
puttype=i mage HTTP/1.1" 200 177

172.20.5.186 - - [17/WMar/2010:22:50:21 +0000] "GET

/el commit Sparkl i ne. do?w=280&h=48&cont ext =r eposi t or y& epnane=j uti |l s&out p
uttype=i mrage HTTP/ 1. 1" 200 775

172.20.5.186 - - [17/Mar/2010:22:50:21 +0000] "GET

/ fel comm t Spar kl i ne. do?w=280&h=48&cont ext =r eposi t or y& epname=P4&out putty
pe=i mage HTTP/1.1" 200 177

172.20.5.186 - - [17/Mar/2010:22:50:21 +0000] "GET

/el comm t Spar kl i ne. do?w=280&h=48&cont ext =r eposi t or y& epnane=Rai | s&out pu
ttype=i mage HTTP/1.1" 200 1311

172.20.5.186 - - [17/WMar/2010:22:50: 22 +0000] "GET

/ fel commi t Spar kl i ne. do?w=280&h=48&cont ext =r eposi t or y&r epnanme=FE- 2363&out
puttype=i mage HTTP/1.1" 200 128

Please refer to the Jetty documentation for more configuration options.

Compatibility

If you are using an earlier version of FishEye than FishEye 2.7.8, replace com cenqua. fi sheye. web. jetty
. Fi shEyeRequest LogHandl er by or g. nort bay. j etty. handl er. Request LogHandl er.

Fi shEyeRequest LogHandl er was added in 2.7.8 to fix an issue where the user credentials would not be
added to the NCSA log: EE-3040.

Backing up and restoring Crucible data
Crucible data can be backed up from the admin interface or command line. This page contains the command
syntax, options and the required procedure to backup and restore your Crucible instance.

Backing up Crucible data

The Crucible admin backup process

1. Navigate to the Crucible Admin area (click the Administration link in the footer of any Crucible page).
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2. Click Backup (under 'System' heading in the left navigation bar).
3. The File Path field indicates where the backup file (in .zip format) will be stored. You can manually edit this
path to change it. Under 'Include’, a list of check boxes is shown, with the following items:

On this page:

® Backing up Crucible data
® The Crucible admin backup process
The Crucible command line backup process
Components of a Crucible backup
Backup command line options
Command line examples
Advanced backup command line settings
Known limitations

® Scheduling Crucible backups
® Restoring Crucible data
® Restoring Crucible data from the command line

® Command line restore options
® Advanced command line restore settings

Plugins and their configuration data

SQL database

Web templates

Uploaded files and local copies of files under review.

Repository and application caches.

© Repository and application caches contain temporary data stored from repository scans and library
caches that improve startup time. Both will be recreated automatically by re-scanning the source
repositories, so the backup files can be reduced by a significant amount by excluding these (if the cost of
re-scanning is acceptable).

4. Once you have chosen your options, click Create Backup Now.

Screenshot: The Crucible Backup Screen

Backup e

FishEye and Crucible will be unavailable until the backup completes

Depending on the number of repositories and reviews, the backup may take a long time to complete and may require large amounts of disk
space (especially when you are including the cache). Please make sure you have enough disk space before proceeding

Your managed repositories will not be backed up!

FishEye does not automatically backup content stored in your managed repositories. Please ensure that a backup process which is satisfactory
to your requirements is in place. Read more

Create a new backup

Filename | hackup_2011-07-09_0152.zip
Specify the filename on the server where FishEye and Crucible should export.
This file will be created in /opti2ee/domains/atiassian.com/eac-fisheye/databackup
Include ® ActiveObjects
repository and application caches
™ plugins and their configuration data
™ SQL database
& web templates
™ uploaded files and local copies of files under review

Choose the components that FishEye and Crucible should inciude in the backup.

Create Backup Now | or Manage Scheduled Backups

The Crucible command line backup process

@ Your Crucible instance must be running during the backup.

1. Open a command line interface on the Crucible server computer.

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9

2. Navigate to the <Fi shEye home direct ory>/ bi n/ directory.

w

Run the backup command on the command line with the desired options.

4. The backup is created as a new Zip archive file and placed in the FI SHEYE | NST/ backup/ directory.
0 Note that if your Crucible instance uses a custom FI SHEYE_| NST directory; make sure the
environment variable is properly set when running the backup command.

Components of a Crucible backup

The Crucible backup is highly configurable and allows for many different configurations. This table shows the
various components of the backup, what they are for and how they can be used.

Component

SQL Database

Cache

Plugins

Templates

Uploads

ActiveObjects

Purpose

Refers to the SQL content
database (used by both FishEye
and Crucible and containing all
user profile data, reviews and their
comments).

The cache contains data that
reflects the state of FishEye's
repositories. Without it, FishEye
must re-scan its repositories after
a backup is restored. The cache
also contains OSGI library data
that increases startup time. These
too can be excluded and will be
generated automatically when the
application is started.

Plugins are 3rd-party extensions
that you may have installed, and
configuration for all plugins (this
includes configuration for
Crucible's set of standard plugins).

In this context, these are custom
freemarker templates that you or
your users have created. They live
in FI SHEYE_| NST/ t enpl at e.

In this context, uploads refers to
files which are added to Crucible
via the web interface (such as
patch file reviews). It also includes
each repository-backed file that
went under review, when Crucible
is configured to make a local copy
of every reviewed file.

Configuration data stored by
plugins

Defaults

Backed up by default.

The cache is not backed up by
default as it tends to be large
(running a risk of pushing the
maximum file size for Java
backups), whilst also representing
replaceable data.

Configuration data for all plugins
are backed up by default, as well
as all plugins installed in FI SHEYE
_I NST/ var/ pl ugi ns/ user.

Templates are backed up by
default. You can choose to
exclude them from the backup if
your templates directory is
covered by some other backup
mechanism.

Uploads are backed up by default.
You can choose not to back them
up for example when the FI SHEYE
_I NST/ var / dat a/ upl oads dire
ctory is already covered by some
other backup mechanism.

Backed up by default

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

175


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9 176

Note that the backup will always include the configuration data (conf i g. xm ), your license file and the FishEye
user data.

Backup command line options

These examples are for use in a Linux-like operating system. When using these commands on Windows, use
the file name fi sheyect| . bat and use the correct slashes. Run the command from the <Fi shEye hone
di rect or y>/ bi n/ directory.

The basic syntax of the backup command is as follows:

$ ./fisheyectl.sh backup [ OPTI ONS]

To see inline help for all backup options, run the following command in the <Fi shEye home directory>/ bi
n/ directory:

$ ./fisheyectl.sh backup --help

|| Option || Switch || Description || Default setting ||

Quiet mode -q OR --quiet Suppresses output No

Output filename -f OR --file Specify a different path FI SHEYE_I NST/ backu
and filename to the FI SH p/ is the default
EYE_| NST/ backup/ ba  directory.
ckup_YYYY- DD- MM HH
mm zi p file. When
filename is omitted, the
backup filename contains
the date and time.

Compression level --compression OR -c Sets the Zip compression = Yes (6)
level, from 1-9. Runs at
level 6 if no argument is
passed.
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Anonymise -a OR --anonymise Anonymises the SQL No
database by replacing all
text with 'x'. This is only
useful when sending a
backup to Atlassian as
part of a support case. PI
ease do not anonymise
data unless the
Support Engineer
handling your support
case has specifically
requested the data
anonymised (as often
anonymised data will
not help reproduce the

issue).

Cache Backup --cache Include the repository No. By default, the cache
caching files in the data is excluded from
backup. These hold backups.

information gained from
scanning the repositories
and can be quite large

(many gigabytes).
However, it can shorten
the time needed to
re-scan the repositories
after data is restored.

Command line examples

© These examples are for use in a Linux-like operating system. When using these commands on Windows, use
the filename f i sheyect | . bat and use the correct slashes. Run the command from the <Fi shEye hormne
di rect ory>/ bi n/ directory.

Backing up with compression of 9, quiet mode and setting an output location

$ ./fisheyectl.sh backup --conpression 9 -q -f
[ appl i cati on_backups/fisheye/ 20090215. zi p

Backup including cache data (also includes all default components)

$ ./fisheyectl.sh backup --cache

Restoring a backup with cache data (also restores all default components)

$ ./fisheyectl.sh restore --cache
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Advanced backup command line settings

In some cases it might be preferable to only backup a limited set of items. This could be useful when your
instance uses an external database such as MySQL or PostgreSQL and your DBA has already configured
automatic backups in the database. The commands below allow this.

Option

Exclude Plugins

Exclude Templates

Exclude Uploads

Exclude SQL Database

Show help

Known limitations

Please note that the below limitations are common for any Java based backup tool.

Switch

--no-plugins

--no-templates

--no-uploads

--no-sql

--help OR -h

Archives Containing Over 65535 Files
Versions of Java earlier than v1.6 (b25) are incapable of handling zip files that contain more than 65,535 files.
The solution for this problem is to either upgrade to a version of Java later than v1.6 (b25), or ensure that the
archive does not exceed the threshold (contains less than 65,535 files). The FishEye cache (not included in

backups by default) can be a contributor of many small files. Hence, exclude the cache from backups if this is

likely to be a concern.

Archives Larger Than 4GB

Description

Excludes plugins from
the backup.

Excludes templates from
the backup.

Excludes uploaded files
(such as patch reviews,
stored in Crucible's
internal database) from
the backup.

Excludes the SQL
content database used
by both FishEye and
Crucible.

Shows inline help on the
command line.

Default

No. By default, plugins
are included in every
backup.

No. By default, templates
are included in every
backup.

No. By default, uploads
are included in every
backup.

No. By default, this data
is included in every
backup.

No

Java has trouble reading and writing zip files that are larger than 4GB. As of release 1.5 Java appears capable
of reliably creating archives that are over 4GB, but remains unable to extract them. For details see Sun's bug
report. Also be aware of the fact that some file systems (including FAT32) have trouble with files larger than

4GB.

As a workaround, make sure you do not create archives that are larger than 4GB. The FishEye cache (not
included in backups by default) can be a contributor of a lot of small files (although these tend to compress very
well). If you still want to archive everything and end up with an achive that is too large, consider creating
separate backups for the FishEye cache and uploaded files respectively.

Scheduling Crucible backups

To set a schedule for automatic backups, open the administration screen and click 'Backup' under 'System' on

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

178


http://creativecommons.org/licenses/by/2.5/au/
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=4681995
http://bugs.sun.com/bugdatabase/view_bug.do?bug_id=4681995
http://en.wikipedia.org/wiki/File_Allocation_Table#FAT32

Documentation for Crucible 2.9

the left navigation bar. The 'Backup’ page opens. Now, click the link 'Manage Scheduled Backups' at the
bottom of the page. The 'Scheduled Backups' page opens.

On the 'Scheduled Backups' page, click 'Edit' to adjust the backup schedule. Set the desired options and click 'S

ave.

The options for scheduled backups are detailed in the table below.

Option name

Disable Scheduled Backups

Backup path

Backup file prefix

Backup file date pattern

Backup frequency

Backup time (HH:mm)

Include

Description

Stops regular backups from taking
place.

The path where the backup .zip
file will be stored.

Characters that will be added to
the beginning of the backup file
name.

Sets a date for the next (or initial)
backup to take place.

Sets how often the backup will
take place.

The time when the backup will
take place.

Specifies which items must be
included in the backups (these
components are explained at the
top of this page).

Screenshot: Scheduling Backups in FishEye and Crucible

Allowed Values

On (disabled) or Off (enabled)
Any system or network path that
FishEye or Crucible can access.

Any string of characters that can
be used as part of a flename on
the local operating system.

Any valid date in the format yyyy

MM dd (year, month, day of the
month).

Can be set to 'every day’, 'every
Sunday’, 'Monday to Friday' and
first day of the month’.

Any valid 24-hour time in the
format HH: nm(hours, minutes).

As per the options for regular
on-demand backup (These
components are explained at the
top of this page).
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Please

Scheduled Backups e

the schedule for your backup fully. FishEye and Crucible will be unavailable for the duration of the

backup process.

Your managed repositories will not be backed up!

FishEye does not automatically backup content stored in your managed repositories. Please ensure that a backup process which
is satisfactory to your requirements is in place. Read more

Schedule backups

Disable scheduled

Backup directory fopt/j2eef i i ye/datal

Backup file prefix | packup_eac_

Backup file date | yyyy_mMm_dd

Backup frequency | every day

Backup Time  11:59

backups switch scheduied backups on and off.

p
The location to store the backups. Edit config.xmi to change this setting.

The prefix for the generated backup fie.

attern
s The datetime format you specify wil be added to the fie prefix to differentiate between backup fies.

How often do you want FishEye and Crucible o run a backup.

HH:mm
( ) What time wouwid you lice FishEye and Crucible to run the backup, .g. 17:30.

Note that this is 24 hour notation in local server time. Current local server time is: 02:04.
Include ActiveObjects

™ repository and application caches

™ plugins and their configuration data

™ saL database

™ web templates

™ uploaded files and local copies of files under review

Choose the components that FishEye and Grucible should include in the backups.

Save | Cancel

© Be aware that scheduled backups can fill up disks unless you regularly move or delete old archives.

Restoring Crucible data

Restoring Crucible data from the command line

© There is currently no way to restore a backup from the web interface because Crucible must be shut down
during a data restore.

Noogk~wbd

Restoring a backup will irreversibly overwrite the data of your installation with the data from
the backup archive.

If you made a backup from production which connected to an external database, and
restore this backup to a test server without specifying another database to restore too,
you will drop and restore to your production database. Thus when restoring to a test
server, always ensure you specify the correct database to restore to (or restore to an in-built
database).

Install Crucible into a new, empty directory (this must be the same version that the backup was created
from, or later).
Note that you cannot restore data into versions of Crucible which are older than the version that
created the backup.
Make sure the Crucible instance is not running.
Open a command line interface on the Crucible server computer.
Run the restore command on the command line with the desired options.
The specified elements will be restored.
Start the Crucible instance.
When using FishEye integrated with Crucible, you will need to re-index your repositories after restoring
data, unless the backup archive was created with the - - cache option.

Command line restore options
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© These examples are for use in a Linux-like operating system. When using these commands on Windows, use

the filename fi sheyect | . bat and use the correct slashes. Run the command from the <Fi shEye hone
di rect ory>/ bi n/ directory.

The basic syntax of the restore command is as follows:

$ ./fisheyectl.sh restore -f /path/to/backup_2009-10-02_1138. zi p [ OPTI ONS]

To see inline help for all backup options, run the following command in the <Fi shEye hone direct or y>/ bi

n/ directory:

$ ./fisheyectl.sh restore --help

Restores a FishEye/Crucible backup instance.
If you are using an external database (as opposed to the default built-in database), make sure the JDBC driver
file is present in the FI SHEYE_| NST/ | i b directory when running restore.

Option

Suppress output

Choose file to restore
from

Show inline help

Switch

--quiet OR -q

--file PATH/FILENAME
OR -f PATH/FILENAME

--help OR -h

Description

Suppress the output
messages from the
restore program on the
command line.

Restore the backup from
PATH/FILENAME.

Displays help for options

Default

No

Yes (required)

No

on the command line.

Advanced command line restore settings

By default, the restore program will restore all items found in the backup archive (so if you included the caches
using the - - cache option, these will automatically be restored). However, it is possible to only restore a subset
of items from the backup, by explicitly specifying the item names on the command line and only those will be
restored.

Option Switch Description

Restore FishEye cache --cache Restore the repository cache
backup.

Restore plugins --plugins Restore 3rd-party plugins and their
configuration data.

Restore templates --templates Restore freemarker templates

from the backup (the restored
instance will use the built-in
templates).
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Restore uploads --uploads Restore uploads (e.g. patch files
uploaded into Crucible and
contents of files under review).

Restore Crucible reviews --sql Restore the SQL database
containing user profiles, reviews
and review comments.

Set database type --dbtype OR -t SQL database type (‘'mysql’,
'postgresql’ or 'built-in"). Only
required when restoring to a
database location different to that
used at used at backup time.

Set JDBC URL --jdbcurl OR -j JDBC URL of the SQL database.
Only required when restoring to a
database location different to that
used at used at backup time (not
applicable for 'built-in").

Set JDBC username --username OR -u JDBC username of the SQL
database. Only required when
restoring to a database location
different to that used at used at
backup time (not applicable for
'built-in’).

JDBC password --password OR -p JDBC password of the SQL
database. Only required when
restoring to a database location
different to that used at used at
backup time (not applicable for
'built-in").

JDBC class --driver OR -d Specifies the JIDBC driver class
name needed to access the SQL
database. Only required when
restoring to a database location
different to that used at used at
backup time and when using a
different JDBC driver than the
standard driver associated with the
database specified through - - dbt
ype. (Not applicable for 'built-in'.)

Notes on migrating backup data

When the process restores a SQL database, it looks at the configuration data (confi g. xm ) included in the
backup archive to learn which database product was used and how to connect to it. When Crucible uses the
built-in HSQLDB database (which is the default), the restored instance will also use that.

However, when the restored instance will use a different database than the backed up instance (for instance,
HSQLDB was used at the time the backup was created, but it needs to be restored on MySQL), use the
command line options to point the process to the new database.
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Command line example: migrating backup data to MySQL

© These examples are for use in a Linux-like operating system. When using these commands on Windows, use
the filename f i sheyect| . bat and use the correct slashes. Run the command from the <Fi shEye hone
di rect or y>/ bi n/ directory.

Restoring to a Crucible instance that uses a different database (ensure the mysql driver jar file is
present in the FI SHEYE | NST/ | i b directory)

$ ./fisheyectl.sh restore \

--username john \

--password smith \

--jdbcurl jdbc:nmysql://1ocal host: 3306/ crucible \

--dbtype nysql \
--file /path/to/ backup_2009-10-02_1138. zip

Best Practices for Crucible Configuration

1. Set up a separate FISHEYE_INST folder location on the same system for Crucible's data.

This will allow for easy upgrades of the core program and neatly separated data backup.

2. Run Crucible on a dedicated machine, accessing its data on the local file system.

This is the best environment for swift Crucible performance. Avoid running Crucible in a virtual environment.
3. Do not give Crucible projects the same key as your JIRA projects.

When naming projects, take care to ensure that the key you assign to them is not the same as any of your JIRA

projects. The reason for this is, if one of your Crucible projects has the same key as one of your projects in JIRA,
then all links with that key will lead back to Crucible, rather than leading to JIRA, removing the ability to navigate
between the two applications.

To avoid this, name your Crucible project keys differently. For example, you could place the following text at the
beginning of each project key: CR- to distinguish it. So, for this case, if you have an existing JIRA key of 'RHUBA
RB', you would create a Crucible key called 'CR- RHUBARB' so that they do not conflict.

4. Do not use the built-in HSQLDB database for production use.

The Crucible built-in database, running HSQLDB is somewhat susceptible to data loss during system crashes.
We recommend that you do not use HSQLDB for production systems. External databases are generally more
resistant to data loss during a system crash and are more suited for production use.

To see a list of external databases that Crucible supports, see the Supported Platforms page. For information on
how to set up an external database, see the Crucible Database documentation.

Managing plugins
A plugin is an add-on to the core Crucible code, used to extend the Crucible functionality. Some plugins are
shipped with Crucible, others are available for you to install yourself.

You can develop additional plugins (see the Crucible Developer docs ) or download existing plugins from the Atl
assian Plugin Exchange, and install them into your Crucible system.
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On this page:

® Managing your plugins
® About the Universal Plugin Manager (UPM)
® Notes

Managing your plugins

Viewing your Installed Plugins

Installing a Plugin

Configuring a Plugin

Uninstalling a Plugin

Disabling or Enabling a Plugin

Checking Plugin Compatibility for Crucible Upgrades
Upgrading your Existing Plugins

Viewing the Plugin Audit Log

About the Universal Plugin Manager (UPM)

The Universal Plugin Manager (UPM) provides a set of functions for managing your plugins. The UPM is itself a
system plugin. It allows you to perform common tasks such as:
® Finding and installing new plugins.
Enabling and disabling plugins and their plugin modules.
Configuring plugin options.
Updating plugin software.
Checking the compatibility of your installed plugins against newer versions of the application.

The UPM lets you interact with the Atlassian Marketplace. You can use the UPM to browse available plugins for
your application, and try and buy plugins without ever leaving your application.

Screenshot: The Universal Plugin Manager in Crucible

¥ Manage Existing

The Universal Plugin Manager allows you to view, manage and upgrade your installed plugins, as well as install new ones from the Atlassian Plugin Exchange.

Manage Existing Upgrade  Install | FishEye Upgrade Check = Audit Log

ter visible plugins

User-installed Plugins

These plugins may be configured, enabled, disabled or uninstalled. Enable Safe Mode

No plugins matching your search criteria are available for install in your FishEye instance

System Plugins

These plugins are integral parts of your FishEye system. They cannot be uninstalled. Disabling or removing them will have serious effects, and may render
FishEye inoperable. Do not make changes here unless instructed by Atlassian Support.

Hide System Plugins

L Applinks Product Plugin Plugin that facilitates discovery, connections and authentication with remote applications
£ Atlassian Gadgets API Public Atlassian Gadgets API
£ Atlassian Gadgets SPI Service Provider Interfaces for Atlassian Gadgets
£ Atlassian OAuth Admin Plugin Plugin that provides a single tabbed view for administering OAuth consumers and service provider
information
Notes

®* Plugin Safety. Plugins are very powerful. They can change the behaviour of almost any part of the
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Crucible server. This makes it very important that you trust a plugin before you install it. Always be aware
of where and who a plugin comes from.
Troubleshooting. Having problems with the Universal Plugin Manager? Try the Universal Plugin

Manager FAQ.

Viewing your Installed Plugins

Using the Universal Plugin Manager (UPM) you can see a list of plugins installed on your Crucible site. These
include plugins that are bundled with Crucible as well as any plugins that you have installed. Both enabled and
disabled plugins are displayed.

On this page:

® Viewing your Installed Plugins
®* Viewing a Plugin's Details
® Notes

Viewing your Installed Plugins

To view your installed plugins:

1.

Click the Manage Existing tab. You will see a list of the plugins installed in your application.
® The plugins are grouped into 'User-installed Plugins' and 'System Plugins'.
® You can filter your list by entering keywords in the 'Filter visible plugins' text box.
® The list of 'System Plugins' will be hidden by default. Click the Show System Plugins link to see
them.

r

® Enabled plugins will have this icon: “* Disabled plugins will have this icon: d

® Click the name of a plugin to view the plugin's details.

® Click Enable Safe Mode to run your application in safe mode. This mode disables all user installed
plugins.

Viewing a Plugin's Details

You can view the details for a plugin by clicking the name of a plugin in the list of installed plugins. The summary
contains a short description of the plugin as well as links to plugin operations and related information.

Notes

Plugin key — A unique key that identifies each plugin in the system.

Developer — The name of the plugin developer and a link to the developer's home page, if provided by
the plugin developer.

Plugin version — The version of the plugin currently installed.

Manage plugin modules — Click this link to display the plugin modules below the plugin summary. A
module is a component of the plugin. This link will only appear if the plugin has modules. If you want to
enable or disable a plugin module, hover your mouse over the module and click the 'Enable'/'Disable’
button for that module.

Configure — Click this link to display the configuration settings for the plugin. This link is disabled if the
plugin is disabled. Please note that not all plugins have settings that can be configured through the
Universal Plugin Manager.

Disable — Click this button to disable the plugin in your application. This button will only appear if the
plugin is enabled.

Enable — Click this button to enable the plugin in your application. This button will only appear if the
plugin is disabled.

Uninstall — Click this button to uninstall the plugin from your application. This button will only appear for
user installed plugins.

What is the difference between a 'system plugin' and a 'user installed plugin'?
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® System plugins are shipped with the application. These plugins are essential for the functioning of
the system. Although you can disable some of them, you should not do so unless instructed by an
Atlassian support engineer. Note: Not every system plugin can be disabled. You cannot uninstall
any system plugins.

® User installed plugins are those which have been installed in the application after it was set up.
You can install a plugin either by uploading a JAR file or via the Universal Plugin Manager. You
can uninstall these plugins.

Related Topics

Managing plugins

Installing a Plugin

This page describes how to install a plugin in Crucible. You can use plugins to customise and extend the
functionality of your application.

A number of plugins are available from the Atlassian Plugin Exchange. You can also create your own as
described in the Crucible developer's guide.

On this page:

® Adding a Plugin from the Atlassian Plugin Exchange
® Uploading your own plugin
® Notes

Adding a Plugin from the Atlassian Plugin Exchange

To access the Universal Plugin Manager in Crucible:
1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins' in the left-hand menu.

To find a plugin in the Atlassian Plugin Exchange and add it to Crucible:

1. Click the 'Install' tab in the UPM. You will see a list of featured plugins.
2. Search for your plugin as follows:
® Enter some keywords that describe the plugin in the 'Search the Plugin Exchange' search box
and press 'Enter.
® Alternatively, browse to the desired plugin in the list. You can choose 'Featured’, 'Popular’, 'Supp
orted' (by Atlassian) or 'All available' from the 'Plugins to show' dropdown to see a different list
of plugins.
3. Click the 'Install' button for the desired plugin to add it to your application. A confirmation message and
the plugin details will appear when the plugin is installed successfully.
Note: You may need to restart your application for your change to take effect. The Universal Plugin
Manager will inform you if this is the case.
Note: Not all plugins can be automatically installed. Some required manual installation. These plugins will
have a 'Download' button instead of an 'Install' button. In these cases, you should read and follow the
plugin’s installation instructions.

Uploading your own plugin

To access the Universal Plugin Manager in Crucible:
1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins'in the left-hand menu.

To upload your own plugin to Crucible:

1. Click the 'Install' tab in the UPM. You will see a list of featured plugins.
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2. Click the 'Upload Plugin' link. The 'Upload Plugin' window will appear.
3. Specify the location of your plugin:
® |f the plugin you want to install is on your computer, use the 'Browse' dialogue to choose the
plugin JAR file.
® |f you want to install a plugin from a remote location, enter the URL of the plugin JAR file in the 'Fr
om this URL' text box.
4. Click the 'Upload' button to upload and enable your plugin. A confirmation message will appear when the
plugin is successfully installed.
Note: You may need to restart your application for your change to take effect. The Universal Plugin
Manager will inform you if this is the case.

Screenshot: Uploading a new plugin

Upload Plugin

Upload the jar file for a custom or third-party plugin here.
From my computer
 Browse_
OR
From this URL

| Upload | | Cancel |

Notes

® In Crucible, you can install and uninstall both version 1 and version 2 plugins using the Universal Plugin
Manager. You will see an 'Install’ or an 'Uninstall’ button.

® Some entries that you find listed in the Universal Plugin Manager are not actually plugins. These entries
will show a 'Download' button which allows you to download the application to your desktop and run it.

Related Topics

Managing plugins

Configuring a Plugin

A number of Crucible plugins offer advanced configuration options. If you have one of these plugins installed in
your application, you can view and update these configuration options via the Universal Plugin Manager (UPM).

If you would like to disable or enable a plugin, please refer to Disabling or Enabling a Plugin.

To access the Universal Plugin Manager in Crucible:

1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins' in the left-hand menu.

To configure a plugin in Crucible:

1. Click the 'Manage Existing' tab.
2. Locate the plugin that you want to configure and click its title. The plugin details section will expand.
3. Click the '‘Configure’ link for that plugin.
® The link will be disabled if the plugin is disabled.
® |f there is no 'Configure’ link, then there are no advanced configuration options available for that
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plugin.
4. The advanced configuration options for the plugin will appear. Update the configuration settings as
desired and save your changes.
Note: The advanced configuration screens are provided by the plugin. If you encounter any problems
after you click the 'Configure' link, the plugin is responsible for the issue, not the Universal Plugin
Manager.

Related Topics

Managing plugins

Uninstalling a Plugin

If you wish to completely remove a plugin from Crucible, you can uninstall it via the Universal Plugin Manager
(UPM). If you only want to temporarily remove it, you may wish to disable the plugin instead.

To access the Universal Plugin Manager in Crucible:

1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins’ in the left-hand menu.

To uninstall a plugin from Crucible:

1. Click the 'Manage Existing' tab. You will see a list of the plugins installed in your application.

2. Click the name of the plugin that you wish to uninstall. The plugin details will appear.

3. Click the 'Uninstall' button. The information summary will display an 'Uninstalling' message and the
plugin will be uninstalled from your application.

Related Topics

Managing plugins

Disabling or Enabling a Plugin

The Universal Plugin Manager (UPM) allows you to disable a plugin in Crucible without permanently removing it.
You can also enable any plugins that have been previously disabled. If you want to add or remove a plugin from
your Crucible site, please refer to Installing a Plugin or Uninstalling a Plugin respectively.

You can also disable all user installed plugins in Crucible, by enabling safe mode. This may help you to
diagnose a plugin-related problem more easily.

On this page:

® Disabling a Plugin
® Enabling a Plugin
® Disabling/Enabling all User Installed Plugins (Safe Mode)

Disabling a Plugin
To access the Universal Plugin Manager in Crucible:

1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins'in the left-hand menu.

To disable a plugin in Crucible:

1. Click the 'Manage Existing' tab. You will see a list of the plugins installed in your application. Enabled

o
ad

plugins will have this icon:
2. Locate the plugin that you want to disable and click the title to expand the plugin details section.
Click the 'Disable’ button.
4. Once a plugin has been disabled, you may need to restart your application for your change to take effect.

w
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If so, you will see a message for the plugin, 'Disabled, requires restart'.
Once the plugin is fully disabled, you will see an 'Enable’ link for the plugin.

Enabling a Plugin
To access the Universal Plugin Manager in Crucible:

1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins' in the left-hand menu.

To enable a plugin in Crucible:
1. Click the 'Manage Existing' tab. You will see a list of the plugins installed in your application. Disabled

plugins will have this icon: ™

2. Locate the plugin that you want to enable and click the title to expand the plugin details section.

Click the 'Enable’ button.

4. Once a plugin has been enabled, you may need to restart your application for your change to take effect.
If so, you will see a message for the plugin, 'Enabled, requires restart'.
Once the plugin is fully disabled, you will see a 'Disable’ link for the plugin.

w

Disabling/Enabling all User Installed Plugins (Safe Mode)

Running your application in safe mode disables all user installed plugins at once. By 'user installed plugins', we
mean plugins that were not shipped with Crucible but were installed later via the UPM.

All plugins that were disabled when you entered safe mode will be re-enabled when you exit safe mode.

To access the Universal Plugin Manager in Crucible:

1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins' in the left-hand menu.

To enable safe mode in Crucible:

1. Click the 'Manage Existing' tab. You will see a list of the plugins installed in your application.
2. Click the 'Enable Safe Mode' button.
3. Click the 'Continue' button in the confirmation window. All user installed plugins will be disabled and your
application will now be running in ‘Safe Mode'.
4. You can now make changes to your installed plugins as desired. For example, you may want to
enable/disable specific plugins or plugin modules.
5. Exit safe mode by clicking one of the links in the Safe Mode banner:
® Click 'Exit Safe Mode and restore the previous configuration' to restore your plugin
configuration to its state before you entered Safe Mode.
® Click 'Exit Safe Mode and keep the current configuration' to keep all changes made to your
plugin configuration during Safe Mode.

Related Topics

Managing plugins

Checking Plugin Compatibility for Crucible Upgrades

You can use the plugin manager's 'Upgrade Check' to verify that your plugins will still work after a Crucible
upgrade.

For example, if you are thinking of upgrading from Crucible 2.5 to Crucible 2.6, the upgrade check can tell you
the following:

® [nstalled plugins that are compatible with Crucible 2.5 and Crucible 2.6.
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® Installed plugins that are not compatible with Crucible 2.6 but will be compatible with Crucible 2.6 if you
upgrade them.

® [nstalled plugins that are not compatible with Crucible 2.6, even if you upgrade them to their latest
version.

To access the Universal Plugin Manager in Crucible:

1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins' in the left-hand menu.

To check the compatibility of your plugins against different Crucible versions:

1. Click the 'Upgrade Check' tab.

2. Inthe 'Check compatibility for' dropdown menu, select the version of your application to check the
plugins against.

3. Click the 'Check’ button.

4. The page display any of your installed plugins that are not compatible with the selected application
version. The compatibility checker will also check the compatibility of the latest available version of each
plugin (if not already upgraded). You can click on the name of any of the plugins to view more information
about the plugin.

The plugins are grouped into sections under the following headings:

®* Incompatible — The installed versions of these plugins are not compatible with the selected
application version. There are currently no plugin upgrades available that are compatible with the
selected application version.

® Compatible, if upgraded — The installed versions of these plugins are not compatible with the
selected application version. However, the plugins will be compatible if you upgrade them. There
are buttons allowing you to upgrade these plugins.

® Compatible if both <the application> and the plugin are upgraded — The installed versions of
these plugins are not compatible with the selected application version. There is a plugin compatible
with the newer application version, but it is not compatible with the application version you are
currently running. You must upgrade the application and then upgrade the plugin. There are
buttons allowing you to disable these plugins before proceeding with the upgrade.

® Compatible — The currently installed versions of these plugins are compatible with the selected
application version.

® Unknown — These plugins may or may not be compatible with the selected application version. If a
plugin is not registered with the Atlassian Plugin Exchange, the Universal Plugin Manager cannot
check its compatibility with different application versions.

Related Topics

Managing plugins

Upgrading your Existing Plugins

Plugins are often developed separately from Crucible. You may wish to upgrade your plugins to more recent
versions to allow them to work with your Crucible version or simply to take advantage of new features in a plugin
version. The Universal Plugin Manager (UPM) provides you with a list of plugins that have available upgrades
and allows you to upgrade each plugin individually or in bulk.

On this page:

® Upgrading a Plugin
® Upgrading All your Plugins
® Notes

Upgrading a Plugin
To access the Universal Plugin Manager in Crucible:
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1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins'in the left-hand menu.

To upgrade a plugin in Crucible:

1. Click the 'Upgrade' tab. The plugin upgrades page will appear.
® |fthere is a later version of a plugin that you have already installed, this page will show the latest ¢

ompatible version of the plugin.
® You can click the plugin name to expand the row and see more information about the plugin.

® You can filter your list by entering keywords in the 'Filter plugins' text box.
2. Click the 'Upgrade Now' button next to the relevant plugin to update it to the plugin version shown.

Upgrading All your Plugins
To access the Universal Plugin Manager in Crucible:

1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins' in the left-hand menu.

To upgrade all available plugins in Crucible:

1. Click the 'Upgrade' tab. The plugin upgrades page will appear.
® |fthere is a later version of a plugin that you have already installed, this page will show the latest ¢

ompatible version of the plugin.
® You can click the plugin name to expand the row and see more information about the plugin.

® You can filter your list by entering keywords in the 'Filter plugins' text box.

2. Click the 'Upgrade All' button to update every plugin to the plugin versions shown.
Note: Some plugins cannot be installed via the Universal Plugin Manager. You must install these plugins

manually. These plugins will not be upgraded automatically.

Notes
® |f you are considering upgrading Crucible, you can use the Universal Plugin Manager to check the

compatibility of your plugins with your desired Crucible version. See Checking Plugin Compatibility for

Crucible Upgrades.

Related Topics

Managing plugins

Viewing the Plugin Audit Log
The Universal Plugin Manager (UPM) keeps a log of all plugin activity for your Crucible site. Such activities may
be adding plugins, enabling plugins, and so on. You can adjust the period of time for which log entries are kept.

On this page:

®* Viewing the Plugin Audit Log
® Configuring the Plugin Audit Log

Viewing the Plugin Audit Log
To access the Universal Plugin Manager in Crucible:

1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins' in the left-hand menu.

To view the plugin audit log:

1. Click the 'Audit Log' tab. The plugin audit log will appear, showing the 25 most recent entries.

2. Use the arrows if you want to view older entries.
3. Click the orange RSS icon if you want to receive the audit log activity in an RSS feed.
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Configuring the Plugin Audit Log
To access the Universal Plugin Manager in Crucible:

1. Log in as an administrator and go to the Crucible administration screen.
2. Click 'Plugins’ in the left-hand menu.

To configure the length of time for which log entries are kept:

1. Click the 'Audit Log' tab. The plugin audit log will appear.

2. Click the 'Configure purge policy' link.

3. In the 'Purge audit log after’ field, specify the number of days for which you wish to keep the logs.
4. Click the 'Confirm' button.

Related Topics

Managing plugins

Migrating to an External Database

This page contains information about migrating Crucible from its default embedded HSQL database to an
external database. Advantages of using a database other than the embedded HSQL database include:

®* |mproved Protection Against Data Loss: The Crucible built-in database, running HSQLDB is somewhat
susceptible to data loss during system crashes. External databases are generally more resistant to data
loss during a system crash. HSQLDB is not supported in production environments and should only be
used for evaluation purposes.

* Performance & Scalability: if you have many users on your Crucible instance, running the database on
the same server as FishEye may slow it down. When using the embedded database, the database will
always be hosted and run on the same server as Crucible.

¢ Data Stored in the Crucible Database: The Crucible database stores all information besides the cache
for repository scans. This means all reviews, comments, review states, user data and user preferences
information.

On this page:

® Supported Databases
® Support for Other Databases
® Notes

Supported Databases

You can use a number of alternatives to the built-in HSQLDB database for storing FishEye and Crucible's
relational data. The supported alternative databases are listed on the Supported Platforms page. Please note,
that only the database versions listed on that page are supported.

The pages linked below outline the steps required to switch to an external database:

Migrating to MySQL Enterprise Server
Migrating to Oracle

Migrating to PostgreSQL

Migrating to SQL Server

Support for Other Databases

If you are using another database product that you would like to see supported, please create a JIRA issue for it
under the Crucible project.

Notes
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Crucible uses Read Committed transaction isolation. There is no requirement to configure this explicitly when
setting up an external database - Crucible will configure the transaction isolation when connecting to the
database.

Migrating to MySQL Enterprise Server

To switch to a MySQL Enterprise Server, install MySQL Enterprise Server and then follow the steps below.
Please note that during the migration of database servers, the FishEye/Crucible instance will not be available to
users or to external API clients.

Prerequisites

Before you begin:

1. Install a supported version of MySQL. Check the Supported platforms page for the exact versions that are
supported.
2. Download and install the JDBC driver, as follows (unless you have already done so). Note, the JDBC
driver for MySQL Enterprise Server is not bundled with FishEye/Crucible (due to licensing restrictions).
a. Download the MySQL Connector/J JDBC driver from the MySQL download website.
b. Expand the downloaded zip/tar.gz file.
c. Copythe . j ar file to your FI SHEYE_| NST/ | i b directory. If the | i b/ directory doesn't already
exist, you will need to create it.
d. Restart FishEye/Crucible.

On this page:

® Prerequisites
® Step 1. Create a MySQL Database

® Step 2. Configure FishEye/Crucible to use MySQL, and Migrate Data

Related pages:

Migrating to PostgreSQL
Migrating to Oracle

Migrating to SQL Server
Migrating to an external database
Troubleshooting Databases

Step 1. Create a MySQL Database
1. Create a UTF-8 Database:

CREATE DATABASE fisheye CHARACTER SET utf8 COLLATE utf8_bin;

2. You will also need to set the Ser ver Char act er set to ut f 8. This can be done by adding the following
inmy. i ni for Windows or ny. cnf for other operating systems (create the file at /etc/my.cnf if it doesn't
already exist). It has to be declared in the Server section, which is the section after [ nysql d] :

[ nysql d]
character-set-server=utf8

3. Use the st at us command to verify database character encoding information.
First select the f i sheye database: nysql > use fi sheye;
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Then issue the nysql > st at us; command:

Screenshot: Using the MySQL Enterprise Server Status Command

=zql Wer 14,12 Distrib 5 , Tor apple-da
AppeEr

Source distribution

et wiam UNIX

i lessvar/mysgqlsmysgl.sock

Opens: 468445 Flush tables: 1

mysqls []

4. Create a user that can log in from the host that FishEye/Crucible is running on and make sure that the
user has full access to the newly created database. In particular, the user should be allowed to create and
drop tables, indexes and other constraints.

For instance, when FishEye/Crucible and MySQL Enterprise Server run on the same machine (accessible
through | ocal host ), issue the following commands (replacing username and password with the
appropriate values):

mysqgl > grant all on fisheye.* to 'usernanme' @I ocal host' identified
by ' password';
Query OK, 0 rows affected (0.00 sec)

mysqgl > flush privil eges;
Query OK, 0 rows affected (0.01 sec)

Step 2. Configure FishEye/Crucible to use MySQL, and Migrate Data

In order to migrate to a different database backend, you must create a backup of sql data, configure the
database and finally import the data via a backup restoration process. This can be done from either the
FishEye/Crucible administration console, which streamlines the process, or via the command line tool which
FishEye/Crucible provides.

From FishEye/Crucible's Administration
1. Navigate to the Dat abase page in FishEye/Crucible's Administration console
2. Then click 'Test Connection' to verify that FishEye/Crucible can log in to the database:
3. Select MySQL from the database type
4. Fill in the appropriate fields, replacing the host, port, database name, username and password as
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required
5. Click on Test Connecti on to validate the values

Screenshot: Testing the Connection

Database Configuration @

To switch to a different database, specify the database's configuration settings in the form below and use the Test Connection button to verify that the database can be used.
We are currently connected to the Oracle database at jdbc:oraclethin:@localhost:1521xe.

Built-In
Changes to connection pool 8§ poggresgr  B5tartbefore the new settings will take effect.

Oracle
=
Type! -
Driver Location: | User Supplied - FISHEYE_INST/lib ]

URL: jdbcmysgl://localhost/dbname

User Name: Username

Password: | **seses**
Minimum Pool Connections: | 5

Maximum Peol Connections: | 20

|useUnicode=true
characterEncoding=UTF8
Parameters: |connectionCollation=UTF8_hin

.
(_ Test Connection )

——
{ Cancel | Save & Migrate Save

If this fails, verify that you have the MySQL Enterprise Server JDBC driver . j ar file in the classpath (see
Prerequisites section above for instructions on how to install the driver). Also, ensure that the database
user can log in to the database from the machine that FishEye/Crucible is running on and that all the
required privileges are present.

6. Click 'Save & Migrate Data' to start the migration process.

During the migration process (which will take several minutes, depending on the size of your database
and network throughput), the product will be inaccessible to users and external API clients. Users will see
a maintenance screen that informs them of the process. Should the migration fail for any reason,
FishEye/Crucible will not switch to the new database and report on the encountered problems. Because
the destination database may now contain some, but not yet all data, drop all tables, indexes and
constraints before attempting a new migration.
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Screenshot: Migrating the Database

Migrating Database

** Migrating database...

From: jdbc:hsqgldb:file:/Users/ervzijst/cenqua/demotion/var/data/crudb/crucible
To: jdbc:mysaql://localhost/crucible

Started
Creating table definitions...

1 rows written, 0 tables completed.

9 rows written, 1 tables completed.
2328 rows written, 2 tables completed.
7327 rows written, 2 tables completed.
11143 rows written, tables completed.
12676 rows written, tables completed.
12740 rows written, tables completed.
30492 rows written, tables completed.
30493 rows written,
30497 rows written,

tables completed.
tables completed.

3
3
4
22739 rows written, 4 tables completed.
5
5
6

From the command line

1. Create a backup of the sql data from the FishEye/Crucible instance. Read Backing up and restoring
FishEye data and Backing up and restoring Crucible data for information on how to create a backup.
2. Run the following command from the bi n directory in FI SHEYE_| NST

$ ./fisheyectl.sh restore --sqgl \
--file /path/tol/backup.zip \
--dbtype nysqgl \
--jdbcurl jdbc:mysqgl://hostname/ dbnane \
--usernanme crucible \
--password password

3. When the import is complete, FishEye/Crucible can be started and will use MySQL.

Migrating to Oracle

To switch to an Oracle database, install Oracle and follow the steps below. Please note that during the migration
of database servers, the FishEye/Crucible instance will not be available to users or to external API clients.

© Oracle support for FishEye/Crucible and Crucible was introduced in version 2.5.0. In order to
migrate to Oracle, your instance must be currently running at least version 2.5. If you are
running an older version, then you will be required to first upgrade FishEye/Crucible and then
migrate.

On this page:

® Step 1. Install and Create a Oracle Database
® Step 2. Configure FishEye/Crucible to use Oracle, and Migrate Data

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/
https://confluence.atlassian.com/display/FISHEYE/Backing+up+and+restoring+FishEye+data
https://confluence.atlassian.com/display/FISHEYE/Backing+up+and+restoring+FishEye+data

Documentation for Crucible 2.9 197

Related pages:

Migrating to MySQL Enterprise Server
Migrating to PostgreSQL
Migrating to SQL Server

Migrating to an external database
Troubleshooting Databases

Step 1. Install and Create a Oracle Database

1.

The JDBC drivers for Oracle are bundled with FishEye/Crucible. Skip to step 2 if this meets your needs. If
you want to install a specific, different version of the bundled JDBC driver, download the download the
Oracle JDBC driver . j ar file from the Oracle website
(hhttp://www.oracle.com/technetwork/database/features/jdbc/index-091264.html) and copy the . j ar file
to your FI SHEYE_| NST/ | i b directory (create the | i b/ directory if it doesn't already exist). Move the
existing JDBC . j ar file to another location (and back it up). Restart FishEye/Crucible to have it pick up
the new driver.

Because creating a database with Oracle is a complex process, we recommend speaking to your resident
DBA for creation of a new database for usage with Crucible. We highly recommend installing Oracle with
the AL32UTF8 encoding otherwise you may see encoding issues in the product.

Step 2. Configure FishEye/Crucible to use Oracle, and Migrate Data

In order to migrate to a different database backend, you must create a backup of sql data, configure the
database and finally import the data via a backup restoration process. This can be done from either the
FishEye/Crucible administration console, which streamlines the process, or via the command line tool which
FishEye/Crucible provides.

From FishEye/Crucible's Administration

1.

Navigate to the Dat abase page in FishEye/Crucible's Administration console

2. Then click 'Test Connection' to verify that FishEye/Crucible can log in to the database:
3.
4. Fill in the appropriate fields, replacing the host, port, database name, username and password as

Select Or acl e from the database type

required
Click on Test Connect i on to validate the values

Screenshot: Testing the Connection

Database Configuration @

To switch to a different database, specify the database's configuration settings in the form below and use the Test Connection button to verify that the database can be used.
We are currently connected to the PostgreSQL database at jdbe:postgresql:focalhosticrucible.

Changes to connection pool s gyije-in estart before the new settings will take effect
PostgreS0OL
TYPey MySQL =
Driver Location: 3

URL: jdbcioracle:thin:@localhost:1521:crucible

User Name:  crucible

Password: *+etesses
Minimum Pool Connections: 5

Maximum Pool Connections: 20

Parameters:
P

e ———
| Test Connection )
S

<\
Cancel ) Save & Migrate Saw
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If this fails, verify that you have the Oracle JDBC driver . j ar file in the classpath (by placing the . j ar file
in FI SHEYE_| NST/ | i b). Also, ensure that the database user can log in to the database from the
machine that FishEye/Crucible is running on and that all the required privileges are present.

6. Click 'Save & Migrate Data' to start the migration process.

During the migration process (which will take several minutes, depending on the size of your database
and network throughput), the product will be inaccessible to users and external API clients. Users will see
a maintenance screen that informs them of the process. Should the migration fail for any reason,
FishEye/Crucible will not switch to the new database and report on the encountered problems. Because
the destination database may now contain some, but not yet all data, drop all tables, indexes and
constraints before attempting a new migration.

Screenshot: Migrating the Database

Migrating Database

Database migrationh successful.

From: jdbc:hsqgldb:file:/Users/seb/devi/cruciblefe/output/dist_instivar/data/crudbi/crucible
To: jdbc:oracle:thin:/flocalhost:1521/crucible

507 rows written, 31 tables completed.
511 rows written, 33 tables completed.
512 rows written, 33 tables completed.
514 rows written, 34 tables completed.
529 rows written, 35 tables completed.
531 rows written, 37 tables completed.
532 rows written, 37 tables completed.
532 rows written, 39 tables completed.
533 rows written, 39 tables completed.
541 rows written, 40 tables completed.
543 rows written, 41 tables completed.
546 rows written, 43 tables completed.
547 rows written, 43 tables completed.
558 rows written, 44 tables completed.
572 rows written, 46 tables completed.
Adding database constraints...
Updating database to latest version...
Switching to new database at: jdbc:oracle:thin:/ flocalhost:1521/crucible...
Complete

From the command line

1. Create a backup of the sgl data from the FishEye/Crucible instance. Information on how to create a
backup can be found at Backing up and restoring FishEye data \ Backing Up and Restoring Crucible Data
2. Run the following command from the bi n directory in FI SHEYE | NST

$ ./fisheyectl.sh restore --sqgl \
--file /path/tol/backup.zip \
--dbtype oracle \
--jdbcurl jdbc:oracl e:thin: @ostnane: port: dbnane \
--username crucible \
--password password

3. When the import is complete, FishEye/Crucible can be started and will use Oracle.

Migrating to PostgreSQL

To switch to a PostgreSQL database, install PostgreSQL and follow the steps below. Please note that during the
migration of database servers, the FishEye/Crucible instance will not be available to users or to external API
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On this page:

® Step 1. Install and Create a PostareSQL Database
® Step 2. Configure FishEye/Crucible to use PostgreSQL, and Migrate Data

Related pages:

Migrating to MySQL Enterprise Server
Migrating to Oracle

Migrating to SQL Server

Migrating to an external database
Troubleshooting Databases

Step 1. Install and Create a PostgreSQL Database

1.

The JDBC drivers for PostgreSQL are bundled with FishEye/Crucible. Skip to Step 2 if this meets your
needs. If you want to install a specific, different version of the bundled JDBC driver, download the
download the PostgreSQL JDBC driver . j ar file from the PostgreSQL website and copy the . j ar file to
your FI SHEYE | NST/ | i b directory (create the | i b/ directory if it doesn't already exist). Move the
existing JDBC . j ar file to another location (and back it up). Restart FishEye/Crucible to have it pick up
the new driver.

Create a new database user (replacing ‘username’ and ‘password’ with the appropriate values):

$ psql
> create user usernane password 'password';

Create a UTF-8 database and make the newly created user the owner:

> create database cruci bl e ENCODI NG ' UTF-8" OWER user nane;

Make sure the user has full access to the database:

> grant all on database crucible to usernane;

Step 2. Configure FishEye/Crucible to use PostgreSQL, and Migrate Data

In order to migrate to a different database backend, you must create a backup of sql data, configure the
database and finally import the data via a backup restoration process. This can be done from either the
FishEye/Crucible administration console, which streamlines the process, or via the command line tool which
FishEye/Crucible provides.

From FishEye/Crucible's Administration

1.
2.

Navigate to the Dat abase page in FishEye/Crucible's Administration console.

First click Edit and then click Test Connection to verify that FishEye/Crucible can log in to the existing
database.

Select Post gr eSQ. from the database Type.

Fill in the appropriate fields:
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a. Driver Location: either your own PostgreSQL JDBC or the Bundled one that came with FishEye

b. URL: create this field by replacing the host, port, and database name with your own
(i.e. jdbc:postgresql://localhost:5432/<dbname> e.qg. jdbc:postgresql://localhost:5432/crucible)
c. Username: your DB username
d. Password: your DB password
e. Minimum Pool Connections: 5 is the default
f. Maximum Pool Connections: 20 is the default
g. Parameters: (one per line)

i. useUnicode=true
ii. characterEncoding=UTF8

5. Click Test Connection to validate the values.

Screenshot: Testing the Connection

Database Configuration @

To switch to a different database, specify the database's configuration settings in the form below and use the Test Gonnection button to verify that the database can be used.
We are currently connected to the PostgreSOL database at jdbe:postgresgl-flocalhost:5432/crucible

Changes to connection pool sizes require a full restart before the new settings will take effect.
Type KRS
| Oracle E =
Driver Location: MysQL o

URL: Tjapc:postgresgl:/ /localhost:5432 /crucible

User Name: crucible

Password: #ss#sssss
Minimum Pool Connections: | 5

Maximum Pool Connections: | 20

useUnicode=true
|characterEncoding=UTF&
Parameters:

4

o
| Test Connection )

Cancel b Save & Migrate Save

If this fails, verify that you have the PostgreSQL JDBC driver . j ar file in the classpath (by placing the . j
ar file in FI SHEYE | NST/ | i b). Also, ensure that the database user can log in to the database from the
machine that FishEye/Crucible is running on and that all the required privileges are present.

6. Click Save & Migrate to start the migration process.

During the migration process (which will take several minutes, depending on the size of your database
and network throughput), the product will be inaccessible to users and external API clients. Users will see
a maintenance screen that informs them of the process. Should the migration fail for any reason,
FishEye/Crucible will not switch to the new database and report on the encountered problems. Because
the destination database may now contain some, but not yet all data, drop all tables, indexes and
constraints before attempting a new migration.
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Screenshot: Migrating the Database

Migrating Database

Database migration successful.

From: jdbc:hsgldb:file:/Users/seb/devicrucibleffeloutputidist_instivar/data/crudb/crucible
To: jdbc:postgresqgl./localhost/crucible

507 rows written, 31 tables completed.

511 rows written, 33 tables completed.

512 rows written, 33 tables completed.

514 rows written, 34 tables completed.

529 rows written, 35 tables completed.

531 rows written, 37 tables completed.

532 rows written, 37 tables completed.

532 rows written, 39 tables completed.

533 rows written, 39 tables completed.

541 rows written, 40 tables completed.

543 rows written, 41 tables completed.

546 rows written, 43 tables completed.

547 rows written, 43 tables completed.

558 rows written, 44 tables completed.

572 rows written, 46 tables completed.

Adding database constraints...

Updating database to latest version...

Switching to new database at: jdbc:postgresgl://localhost/crucible...
Complete !

#“

From the command line

1. Create a backup of the sql data from the FishEye/Crucible instance. Information on how to create a
backup can be found at Backing up and restoring FishEye data / Backing up and restoring Crucible data.
2. Run the following command from the bi n directory in FI SHEYE_| NST:

$ ./fisheyectl.sh restore --sqgl \
--file /path/to/backup.zip \
--dbtype postgresqgl \
--jdbcurl jdbc:postgresqgl://hostnane/dbnane \
--username crucible \
--password password

3. When the import is complete, FishEye/Crucible can be started and will use PostgreSQL.

Migrating to SQL Server

To migrate FishEye/Crucible to an SQL Server database, install SQL Server and follow the steps below.

On this page:

® Before You Begin

® Step 1. Install and Create an SQL Server Database
® Step 2. Configure FishEye/Crucible to Use SQL Server and Migrate Data
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Related pages:

Migrating to MySQL Enterprise Server
Migrating to PostgreSQL
Migrating to SQL Server

Migrating to an external database
Troubleshooting Databases

Before You Begin
® Check that you are using version of SQL Server that is supported for use with FishEye. See Supported
platforms.

An existing Java bug prevents connection with Java 1.6.0_29 and above (including Java
1.7.0). Read more about the issue and possible workarounds here.

Step 1. Install and Create an SQL Server Database

See the SQL Server Online resources (MSDN) for instructions on how to install and create an SQL Server
database.

Please note the following FishEye/Crucible-specific information when installing and creating an SQL Server
database:

® The JDBC jtds drivers for SQLServer are bundled with Crucible. We do not support using the Microsoft
distributed jdbc driver.
® Your database server must be configured to use the Lati n1_Gener al _CS_AS collation set.

Step 2. Configure FishEye/Crucible to Use SQL Server and Migrate Data

In order to migrate to a different database backend, you must create a backup of SQL data, configure the
database and finally import the data via a backup restoration process. This can be done from either the Crucible
administration console, which streamlines the process, or via the command line tool which Crucible provides.
These two methods are described below. The following resources may be of interest:

® Backing up and restoring FishEye data
® Backing up and restoring Crucible data
® SQL Server Online resources (MSDN)

[ Configuring and Migrating via FishEye/Crucible's
Administration Console ] [ Configuring and Migrating via
the Command Line ]

Configuring and Migrating via FishEye/Crucible's Administration Console

Before you begin:

® Note, during the migration process (which will take several minutes, depending on the size of your
database and network throughput), the FishEye/Crucible instance will be inaccessible to users and
external API clients. Users will see a maintenance screen that informs them of the process.

® If you are attempting a migration after a previous migration has failed, you must drop all tables, indexes
and constraints before attempting a new migration. This is because the destination database may contain
data from the previous migration attempt.

® Verify that you have the jtds JDBC driver . j ar file in the classpath (by placing the . j ar file in FI SHEYE

I NST/ 1 i b).
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® Ensure that the database user can log in to the database from the machine that FishEye/Crucible is

running on and that all the required privileges are present.

To configure FishEye/Crucible to use SQL Server and migrate data using the Administration Console:

1.
2.

Mg v Dk 43

Navigate to the 'Database' page in FishEye/Crucible's Administration console.
Configure FishEye/Crucible to use SQL Server, as follows:

® Select 'SQLServer' from the 'Type' dropdown.

® Complete the appropriate fields, replacing the 'URL' (host, port and database name), 'User Name
and 'Password' as required.
NOTE: The default SQL server instance listens on port 1433. If your instance is not the default,
use the port number that is associated with your particular instance.
e.g. URL: jdbc:jtds:sqlserver://localhost:1433;databaseName=your database name here;

Click 'Test Connection' to verify that FishEye/Crucible can log in to the database (see 'Testing the
Connection' screenshot below).

Click 'Save & Migrate Data' to start the migration process (see 'Migrating the Database' screenshot
below). If the migration fails, FishEye/Crucible will not switch to the new database and will report the
problems encountered.
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2. Migrating Data 1. Configuring the Database

Screenshots above: Configuring FishEye/Crucible to use SQL Server and migrating data (click to view full-size

images)

Configuring and Migrating viathe Command Line

To configure FishEye/Crucible to use SQL Server and migrate data using the Command Line:

1. Create a backup of the sql data from the FishEye/Crucible instance. Information on how to create a

backup can be found at Backing up and restoring FishEye data \ Backing up and restoring Crucible data

2. Run the following command from the bi n directory in FI SHEYE_| NST:

$ ./fisheyectl.sh restore --sqgl \
--file /path/to/backup.zip \
--dbtype sqgl server2008 \
--jdbcurl
"jdbc:jtds: sql server://hostnane: port; dat abaseNanme=dbNane; " \
--username crucible \
--password password

3. When the import is complete, FishEye/Crucible can be started and will use SQLServer.

[ Configuring and Migrating via FishEye/Crucible's
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Administration Console ] [ Configuring and Migrating via

the Command Line ]
Integrating Crucible with Other Applications

® JIRA Integration in Crucible
® Configuring Application Links
® Trusted Applications

JIRA Integration in Crucible

JIRA is Atlassian's issue tracking and project management application. This page describes how to integrate
JIRA with Crucible.

Initial configuration in JIRA

Configure the following setting in JIRA:

® Allow remote API access

Consider also the following settings, to make full use of the integration between Crucible and JIRA:

® Enable subtasks
® Allow unassigned issues

On this page:

® |nitial configuration in JIRA

® Quick setup using the Crucible Setup Wizard

® JIRA integration in Crucible
® 1. Configuring an application link with JIRA
® 2. Connecting to JIRA for user management

® (Obtaining subtask values for Crucible configuration

Related pages:

® User Management Limitations and Recommendations
® Configuring Application Links

Quick setup using the Crucible Setup Wizard

When you are installing the application, the setup wizard gives you the opportunity to configure the JIRA
connection automatically. This is a quick way of setting up your JIRA integration with the most common options.
See Configuring JIRA Integration in the Setup Wizard.

If you did not set up the JIRA integration during the Crucible setup, you can configure the integration using the
Crucible administration screens as described below.

JIRA integration in Crucible

You can further configure the JIRA connections using the Crucible administration screens. There are two parts
to the integration process:

® A peer-to-peer link between JIRA and Crucible for sharing information and facilitating integration features.
This link is set up using Application Links.

® A client-server link between Crucible and JIRA for delegating user and group management to your JIRA
server.

1. Configuring an application link with JIRA
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This section describes how to create a two-way trusted applications link between Crucible and JIRA. We
assume that your Crucible and JIRA servers are using the same set of users. If not, please refer to Adding an
Application Link for information about the various options available.

To add a two-way trusted applications link between Crucible and JIRA:

1. Go to your Crucible administration screen and click Application Links (under 'Global Settings’).
2. Now:
a. Click 'Add Application Link'. Step 1 of the link wizard will appear.
b. Enter the server URL of the application that you want to link to (the ‘'remote application’).
c. Click the 'Next' button.
d. Enter the following information:
® 'Create alink back to this server' — Tick this check box to add a two-way link between the
two applications.
® 'Username’ and 'Password’' — Enter the credentials for a username that has administrator
access to the remote application.
Note: These credentials are only used to authenticate you to the remote application, so that
Application Links can make the changes required for the new link. The credentials are not
saved.
® 'Reciprocal Link URL'— The URL you give here will override the base URL specified in
your remote application's administration console, for the purposes of the application links
connection. Application Links will use this URL to access the remote application.
e. Click the 'Next' button.
f. Enter the information required to configure authentication for your application link:
® 'The servers have the same set of users' — Tick this check box, because the users are the
same in both applications.
®* 'These servers fully trust each other' — Tick this check box, because you trust the code in
both applications and are sure both applications will maintain the security of their private
keys.
For more information about configuring authentication, see Configuring Authentication for an

Application Link.
g. Click the 'Create’ button to create the application link.

2. Connecting to JIRA for user management
This option is available only with JIRA 4.3 and later.

To manage your Crucible users using JIRA, configure a connection in JIRA and then set up the user directory in
Crucible. Both steps are described below.

2.1. To configure a new connection for user management in JIRA:

1. Log into JIRA as a user with the 'JIRA System Administrators' global permission.
2. Click Administration on the JIRA top navigation bar.
a. Go to the JIRA administration screen for configuring the applications that have been set up to use
JIRA for user management:
® In JIRA 4.3: Click 'Other Applications' in the 'Users, Groups & Roles' section of the JIRA
administration screen.
®* In JIRA 4.4: Select 'Administration’ > 'Users' >'JIRA User Server'.
b. Add an application.
c. Enter the application name and password that your application will use when accessing JIRA.
d. Enter the IP address or addresses of your application. Valid values are:
® Afull IP address, e.g. 192. 168. 10. 12.
® A wildcard IP range, using CIDR notation, e.g. 192. 168. 10. 1/ 16. For more information,
see the introduction to CIDR notation on Wikipedia and REC 4632.
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® Save the new application.

2.2. To set up the JIRA user directory in Crucible:

Go to your Crucible administration screen.

1. Click Authentication (under 'Security Settings').

2. Click Setup JIRA/Crowd authentication. Note, if LDAP authentication has already been set up, you will
need to remove that before connecting to JIRA for user management.

3. Make the following settings:

Authenticate against

Application name and password

JIRA URL

Auto-add

Periodically synchronise users with JIRA

When Synchronisation Happens

Single Sign On

Select a JIRA instance

Enter the values that you defined for your
application in the settings on JIRA.

The web address of your JIRA server. Examples:

htt p: //ww. exanpl e. com 808
O/jiral
http://jira. exanpl e. com

Select Create a FishEye user on successful
login so that your JIRA users will be automatically
added as a FishEye user when they first log in.

Select Yes to ensure that JIRA will synchronize all
changes in the user information on a regular
basis. Change the value for Synchronise Period
if required.

Select an option depending on whether you want
to allow changes to user attributes from within
FishEye.

Select Disabled. SSO is not available when using
JIRA for user management and if enabled will
make the integration fail.

4. Click Next and select at least one user group to be synchronised from JIRA. If necessary, you could
create a new group in JIRA, such as 'fisheye-users', and select this group here.

5. Click Save.

Obtaining subtask values for Crucible configuration

The subtask ID is required (along with the subtask resolution ID and the subtask resolution action ID) to enable
the creation of issues from a Crucible comment. This is the subtask type that will be created when you create a

JIRA subtask in Crucible.

To set this up in Crucible:

1. Enable subtasks on your JIRA site. See the JIRA documentation.

2. Return to the Crucible admin area and click Application Links (under 'Global Settings").
3. Click JIRA Settings next to the application link for the required JIRA server.
4. Click Test. You can now choose values for Subtask Type ID and Subtask Resolution.

Note that you will need to select a subtask type that does not have a required field (due to CRUC-266
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7) Our suggested workarounds at this time are:

® Set a default value for the required fields, or
® Create a separate issue type, eg "Crucible Subtask" that has a workflow that suits Crucible (e.g.
Open > Close with no required fields). This avoids changing existing workflows, and makes it more
obvious in JIRA that it has a looser workflow.
Click Save.
Open your JIRA site and go to Administration > Workflows. By default, the 'JIRA" workflow is displayed.
Click Steps in the far right table cell.
The Subtask Resolution Action ID value is the number in brackets beside Resolve Issue in the 'Open'
row, under the 'Transitions' column. This is shown in the screenshot below with a value of 5. Enter the ID
number into the Subtask Resolution Action ID field in Crucible.
9. Save your Crucible configuration settings.

© No v

Screenshot: Choosing subtask values in Crucible

Update JIRA Server @

Server Details
Name: JAC
Authentication

[ Use Basic Authentication

Username:
Password:

Subtask Settings
Leave these fields blank to disable subtasks.

Subtask Type ID:

Subtask Resolution Action ID:

Subtask Resolution ID:

Allow Unassigned: ® Yes () No

Pressing Test' will retrieve subtask types and resclutions from JIRA.

i b Y I/ i Y I."' b Y
[ Test ) L Save ) .kEancte

Screenshot: Obtaining the subtask resolution action ID
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User Management Limitations and Recommendations

This page describes the optimal configurations and limitations that apply when you are connecting Crucible to
JIRA for user management.

On this page:

® Recommendations for Connecting to JIRA for User Management
® Single Sign-On Across Multiple Applications is Not Supported
® Custom Application Connectors are Not Supported
® Custom Directories are Not Supported
® Optimal Number of Users and Applications
® Recommendations

Recommendations for Connecting to JIRA for User Management

Please consider the following limitations and
recommendations when connecting to a JIRA server for
user management.

Single Sign-On Across Multiple Applications is Not Supported

When you connect to JIRA for user management, you will not have single sign-on across the applications
connected in this way. JIRA, when acting as a directory manager, does not support SSO.

Custom Application Connectors are Not Supported

JIRA, Confluence, FishEye, Crucible and Bamboo can connect to a JIRA server for user management. Custom
application connectors will need to use the new REST API.

Custom Directories are Not Supported

Earlier versions of JIRA supported OSUser Providers. It was therefore possible write a special provider to obtain
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user information from any external user directory. This is no longer the case.
Optimal Number of Users and Applications

Please consider the following limitations when connecting to a JIRA server for user management:

® Maximum 500 users.
® Maximum 5 connected applications.

Recommendations

Your environment Recommendation

If all the following are true: Your environment meets the optimal requirements for

using JIRA for user management.
® You have fewer than 500 users.

® You want to share user and group management
across just a few applications, such as one JIRA
server and one Confluence server, or two JIRA
servers.

® You do not need single sign-on (SSO) between
JIRA and Confluence, or between two JIRA
servers.

® You do not have custom application connectors.
Or, if you do have them, you are happy to convert
them to use the new REST API.

® You are happy to shut down all your servers when
you need to upgrade JIRA.

If one or more of the following are true: We recommend that you install Atlassian Crowd for
user management and SSO.

® You have more than 500 users.

® You want to share user and group management
across more than 5 applications.

® You need single sign-on (SSO) across multiple
applications.

® You have custom applications integrated via the
Crowd SOAP API, and you cannot convert them to
use the new REST API.

® You are not happy to shut down all your servers
when you need to upgrade JIRA.
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If you are considering creating a custom directory Please see if one of the following solutions will work
connector to define your own storage for users and for you:
groups...

® If you have written a custom provider to support a
specific LDAP schema, please check the supported
LDAP schemas to see if you can use one of them
instead.

® |f you have written a custom provider to support
nested groups, please consider enabling nested
groups in the supported directory connectors
instead.

® |f you have written a custom provider to connect to
your own database, please consider loading the
data into the application's database instead.

* |f you need to keep the custom directory
connection, please consider whether Atlassian
Crowd meets your requirements. See the
documentation on Creating a Custom Directory
Connector.

Related Topics

JIRA Integration in Crucible

Configuring Application Links

An application link is a trust relationship between two applications. Linking two applications allows you to share
information and to access one application's functions from within the other.

For example, you may want to set up a trust relationship between Crucible and two JIRA servers.

Configure Application Links @ 4F Add Application Link
Name Application Application URL Incoming Authentication @  Outgoing Authentication @ Primary Actions
[ oloe] JIRA https:/fjdog atlassian com/secure/Dashboard jspa  Trusted Applications none Configure | Delete | Make Primary
E Your Company JIRA JIRA http:#localhost-8080 Trusted Applications Trusted Applications [] Configure | Delete

Screenshot above: Application links to two JIRA servers

Related Topics

® Adding an Application Link

Configuring Authentication for an Application Link
Deleting an Application Link

Editing an Application Link

Making an application link the primary link
Relocating an Application Link

Upgrading an Application Link

Configuring Project Links across Applications

Adding an Application Link

This page describes how to add a new application link in Crucible. The process for adding an application link is
different depending on whether or not the application you are linking Crucible to supports Atlassian's Application
Links.

If you are linking Crucible to an application that does not have Application Links, you will need to do additional

configuration in that application. This is because Application Links in Crucible will not be able to automatically
configure authentication in your remote application.
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On this page:

* Before You Begin
® Adding an Application Link to an Application that Supports Application Links
® Adding an Application Link to an Application that Does Not Support Application Links

Before You Begin

Check the following settings. This is required for synchronisation to work correctly:

® Make sure that the base URL is set correctly in Crucible. See the FishEye documentation on configuring
the web server.

® Make sure that the base URL is set correctly in the application which you intend to link to. See the
appropriate instructions for JIRA, FishEye, Bamboo, Confluence.

Adding an Application Link to an Application that Supports Application Links

To link to an application that supports Application Links:

1. Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that
have been set up.
Click 'Add Application Link'. Step 1 of the link wizard will appear.
Enter the server URL of the application that you want to link to (the 'remote application').
Click the 'Next' button. Step 2 of the link wizard will appear.
Enter the following information:
® 'Create alink back to this server' — Tick this check box if you want to create a two-way link
between the remote application and your application. If you want to do this, you will need to enter
the username and password of an administrator for the remote application.
Note: These credentials are only used to authenticate you to the remote applicaiton, so that
Application Links can make the changes required for the new link. The credentials are not saved.
® 'Reciprocal Link URL'— The URL you give here will override the base URL specified in your
remote application's administration console, for the purposes of the application links connection.
Application Links will use this URL to access the remote application.
6. Click the 'Next' button. Step 3 of the link wizard will appear.
7. Enter the information required to configure authentication for your application link:
® 'The servers have the same set of users' or 'The servers have different sets of users' — Select
one of these options depending on how you manage users between the two applications.
® 'These servers fully trust each other' — Tick this check box if you know that the code in both
applications will behave itself at all times and are sure each application will maintain the security of
its private key.
For more information about configuring authentication, see Configuring Authentication for an

Application Link.
8. Click the 'Create’ button to create the application link.

aprwbd
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Screenshots above: Adding an application link to an application that supports Application Links (click to view
full-sized images)

Adding an Application Link to an Application that Does Not Support Application Links

To link to an application that does not support Application Links:

1.

Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that
have been set up.
Click 'Add Application Link'. Step 1 of the 'Link to another server' dialogue will be displayed.
Enter the server URL of the application that you want to link to, in the 'Server URL' field. Click the 'Next'
button. Step 2 of the 'Link to another server' dialogue will be displayed.
Fill out the fields, as follows:
® 'Application Name' — Enter the name by which this remote application will be referred to, in your
application.
® 'Application Type' — Select the type of application that you are linking to: Bamboo,
FishEye/Crucible, JIRA, Confluence, Subversion.
® 'Application URL"— This will be set to the server URL you entered in the previous step and will
not be editable.

. Click the 'Create’ button to create the application link. The 'Configure Application Links' page will be

displayed, listing all of the application links that have currently been set up for your application including
the one you just added.

Configure the desired authentication type (Trusted Applications, OAuth, basic HTTP, none) for your new
application link. See Configuring Authentication for an Application Link.

In your application that does not support Application Links, configure the same type of authentication that
you configured for your application link's outgoing authentication (in the previous step). For example, if
you configured outgoing Trusted Applications authentication in your Application-Links-enabled
application, you also need log into your non-Application-Links application and manually configure Trusted
Applications (see the relevant administrator's documentation for the application).
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Screenshots above: Adding an application link to an application that does not support Application Links (click to
view full-sized images)

Related Topics

Making an application link the primary link
Configuring Authentication for an Application Link
Configuring Project Links across Applications

Configuring Authentication for an Application Link

When you configure authentication for an application link, you are defining the level of trust between Crucible
and the application that it is linked to.

On this page:

® Choosing Authentication for an Application Link
® Security Implications for each Authentication Type

® About Primary Authentication Types
® About Impersonating and Non-Impersonating Authentication Types

Choosing Authentication for an Application Link

The level of authentication that you should configure for your application link depends on a number of factors.

® Do the two applications trust each other? In other words, are you sure that the code in the application will
behave itself at all times and that the application will maintain the security of its private key?

® Do the two applications share the same user base?

® Do you have administrative access to the application you are linking to?

Common scenarios include:

® If the two applications you are linking trust each other and share the same user base, configure two-w
ay authentication using Trusted Applications for both incoming and outgoing authentication. For
example, you may link your internal Crucible server to an internal JIRA server.

* |f the two applications you are linking trust each other but do not share the same user base, configure
two-way authentication using OAuth for both incoming and outgoing authentication. For example, you
may link your internal Crucible server to an external (customer-facing) JIRA server.

® |f you do not have administrative rights to the application that you are linking to (for example,
linking to a public Crucible server), configure a one-way outgoing link authenticated using basic HTTP
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authentication or do not configure any authentication for the link. For example, you may link your
external Crucible server to a partner organisation's Crucible server. An unauthenticated link will still allow

the local application to render hyperlinks to the remote application or query anonymously-accessible
APIs.

The flowchart below provides a guide to what authentication you should configure for your application link.

Read the following topics for information on how to configure authentication for an application link:

® Configuring Basic HTTP Authentication for an Application Link
® Configuring OAuth Authentication for an Application Link
® Configuring Trusted Applications Authentication for an Application Link
® Incoming and Outgoing Authentication
Do you have
Yes dmin rights to No
baoth servers?
Outgoing =
Does your local Basic HTTP
Yes app trust the No Buthentication or|
remote app? ho authenticatior|
Does the Does the
remate app remote app
trust your local trust your local
app? app?
Yes No Yes
No
Do both apps Do both apps Do both apps Two-way Basic
share the same share the same share the same HTTP
F user base? W F user base? T [ user base? j authentication
Yes No Yes No Yes No or no
‘ authentication
Two-way .
Two-way Incoming = . Incoming = .
{.:I:ulh, Tr;aslgd OAuth or Basic OAuth or Incoming = Basic ;ﬂgrp Incoming =
I)Dir?_l‘rp sic HTTP Trusted Apps OAUL_h . Buthentication or Basic HTTP
- authentication authentication, authentication; unauthenticated| [2uthentication or
authentication Qutgaing = Outgoing = Outgoing — unauthenticated,;
Basic HTTP Basic HTTP OAuth or Outgaing ~
puthentication orf uul.henuum.m 1 Trusted Apps OAuth
unauthenticated unauthenticated authentication authentication

Flowchart above: Determining what authentication to configure for an Application Link

Security Implications for each Authentication Type

If you configure Trusted Applications authentication for your application (meaning that your servers have the
same set of users and they fully trust each other) please be aware of the following security implications:

® Trusted applications are a potential security risk. When you configure Trusted Applications
authentication, you are allowing one application to access another as any user. This allows all of the
built-in security measures to be bypassed. Do not configure a trusted application unless you know that all

code in the application you are trusting will behave itself at all times, and you are sure that the application
will maintain the security of its private key.

If you configure OAuth authentication for your application (meaning that your servers have different sets of
users and they fully trust each other) please be aware of the following security implications:

® Adding an OAuth consumer requires the transmission of sensitive data. To prevent 'man-in-the-middle'
attacks, it is recommended that you use SSL for your applications while configuring OAuth authentication.
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® Do not link to an application using OAuth authentication, unless you trust all code in the application to
behave itself at all times. OAuth consumers are a potential security risk to the applications that they are
linked to.

Set Users and Trust @
r ‘ Y 4

@ The servers have the @ The semvers have
same set of users. different sets of users.

J

®)

@ These servers fully trust each other.
Either server can make remote requests as any user. Read more on the
security implications, particularly if vou have public signup enabled.

) There is no trusted relationship between these servers.

[ Previous ] [ Create ] Cancel

Screenshot above: Configuring authentication during application link setup

About Primary Authentication Types

You can configure multiple authentication types for each
application link. When a feature makes a request using an
Application Link, it will use one of the configured
authentication types. If more than one authentication type
is configured, it will by default use the authentication type
that is marked as the primary authentication type. The
default authentication type is indicated by the green tick
@ next to the authentication type on the list application
link screen.
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You cannot configure which authentication type is the primary authentication type. The primary authentication
type is determined automatically by Application Links and depends on a weight defined by each authentication
type method. However, every feature that uses Application Links can also choose to use a specific
authentication type and might not use the default primary authentication type.

About Impersonating and Non-Impersonating Authentication Types

Applications Links allows you to configure
'‘impersonating' and 'non-impersonating' authentication

types:
®* Impersonating authentication types make requests on behalf of the user who is currently logged in.
People will see only the information that they have permission to see. This includes OAuth and Trusted
Applications authentication.
®* Non-impersonating authentication types always use a pre-configured user when making a request.
Everyone logged into the system will see the same information. This includes basic HTTP authentication.

Configuring Basic HTTP Authentication for an Application Link

Tthis page describes how to configure Basic HTTP authentication for incoming and/or outgoing authentication
for an application link.

Basic HTTP authentication allows Crucible to provide a specific set of user credentials to a remote application
and vice versa. Once authenticated, one application can access specified functions on the other application on
behalf of that user. For example, if you supply the credentials of a Crucible administrator on your Crucible server
to a remote application, the remote application will be able to access all functions on your Crucible server that
the Crucible administrator can access.

This method of authentication relies on the connection between Crucible and the remote application being
secure. We recommend that you use Trusted Applications authentication or OAuth authentication for your
application link instead, if possible.

On this page:

® Before You Begin
® Configuring Basic HTTP Authentication for Outgoing Authentication
® Configuring Basic HTTP Authentication for Incoming Authentication

Before You Begin

® The instructions assume that both of the applications that you are linking have the Application Links
plugin installed. If the remote application that you are linking to supports Basic HTTP authentication, but
does not have the Application Links plugin installed, you will need to configure Basic HTTP authentication
from within the remote application. See the relevant administrator's documentation for the application.
This is in addition to configuring the outgoing/incoming authentication for the application link described
below.

® You must be a Crucible administrator to configure Basic HTTP authentication for an application link.

Configuring Basic HTTP Authentication for Outgoing Authentication

Configuring outgoing basic http authentication will allow Crucible to trust a remote application. This allows the
remote application to access specified functions in Crucible.

To configure basic http authentication for an outgoing application link:

1. Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that
have been set up.
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Click the 'Configure' link next to the application link that you want to configure authentication for.
Click the 'Outgoing Authentication' tab. The outgoing authentication page will be displayed.
Click the 'Basic Access' tab.

Click the 'Configure' button and enter the credentials (username and password) that the remote
application will use to log into your application .

6. Click the 'Apply' button to save your changes.

apkrwbd

Configuring Basic HTTP Authentication for Incoming Authentication

Configuring incoming basic http authentication will allow the remote application that you are linking to, to trust
Crucible. Crucible will be able to access specified functions on the remote application.

To configure basic http authentication for an incoming application link:

1. Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that
have been set up.

Click the 'Configure' link next to the application link that you want to configure authentication for.

Click the 'Incoming Authentication' tab. The incoming authentication page will be displayed.

Click the 'Basic Access' tab.

Click the 'Configure’ button and enter the credentials (username and password) that the your application
will use to log in to the remote application.

6. Click the 'Apply’ button to save your changes.

arLDd

Related Topics

Configuring OAuth Authentication for an Application Link
Configuring Trusted Applications Authentication for an Application Link

Configuring OAuth Authentication for an Application Link

This page describes how to configure OAuth for outgoing authentication and/or incoming authentication for an
application link.

OAuth is a protocol that allows a web application to share data/resources with any other OAuth-compliant
application. These applications could be another web application (such as a JIRA site or an iGoogle home
page), a desktop application or a mobile device application, provided that they are accessible from within your
network or available on the Internet.

A typical scenario is to set up an application link between two applications which trust each other, have the
Application Links plugin installed, but do not share the same set of users. In this case, you would configure
OAuth for both outgoing and incoming authentication.

Key OAuth Terminology:

® Service provider — An application that shares (‘provides’) its resources.
® Consumer — An application that accesses (‘consumes’) a service provider's resources.
® User — An individual who has an account with the service provider.

On this page:

* Before You Begin
® Configuring OAuth for Outgoing Authentication
® Configuring OAuth for Incoming Authentication

Related pages:

® Configuring Basic HTTP Authentication for an Application Link
® Configuring Trusted Applications Authentication for an Application Link
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Before You Begin

Adding an OAuth consumer requires the transmission of sensitive data. To prevent 'man-in-the-middle'
attacks, it is recommended that you use SSL for your applications while configuring OAuth authentication.
Do not link to an application using OAuth authentication, unless you trust all code in the application to
behave itself at all times. OAuth consumers are a potential security risk to the applications that they are
linked to.

The instructions assume that both of the applications that you are linking have the Application Links
plugin installed. If the remote application supports OAuth but does not have the Application Links plugin
installed, you will need to configure OAuth from within the remote application (see the administrator's
documentation for the application) in addition to configuring the outgoing/incoming authentication for the
application link as described below.

You must be a Crucible administrator to configure OAuth authentication for an application link.

Configuring OAuth for Outgoing Authentication

Configuring outgoing OAuth authentication will allow Crucible to access data in a remote application on behalf
of a user. In other words, Crucible can access specified functions in the remote application.

To configure OAuth authentication for an outgoing application link:

1.

arwnN

Log in as a system administrator and go to the administration page. Click 'Application Links' in the

administration menu. The 'Configure Application Links' page will appear, showing the application links that

have been set up.

Click the 'Configure' link next to the application link that you want to configure OAuth for.

Click the 'Outgoing Authentication' tab. The outgoing authentication page will be displayed.

Click the ‘OAuth’ tab.

If you are not currently logged in to the remote application (or you logged in to the remote application

under a variant of the application's hostname, such as the IP address), a login dialogue will display.

® Enter the 'Username' and 'Password’ for the remote server, not your local server, and click the 'Lo

gin' button. The remote server needs to learn the identity of your local server for the OAuth
protocol to work and your admin credentials are used to store your local server's public key on the
remote server. If you are already logged into your remote server, then the appropriate changes can
be made without having to log in again.

Click the 'Enable’ button to enable OAuth authentication for the outgoing link. Your application will be

automatically set up to be the ‘consumer' and the remote application as a 'service provider'.

Configuring OAuth for Incoming Authentication

Configuring incoming OAuth authentication will allow the remote application to access data in Crucible.

To configure OAuth authentication for an incoming application link:

1.

arLD

Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that
have been set up.

Click the 'Configure' link next to the application link that you want to configure OAuth for.

Click the 'Incoming Authentication’ tab. The incoming authentication page will be displayed.

Click the 'OAuth' tab.

Click the 'Enable’ button to enable OAuth authentication for the incoming link. The remote application will
be automatically set up to be the 'consumer' and your local application as a 'service provider'.

Configuring Trusted Applications Authentication for an Application Link

This page describes how to configure Trusted Applications for outgoing and/or incoming authentication for an
application link.
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Trusted Applications authentication allows one application to gain access to specified functions within another
application on behalf of any user, without the user having to log in to the second application.

A typical scenario is to set up an application link between two applications which trust each other, have the same
set of users and have the application links plugin installed. In this case, you would configure Trusted
Applications for both outgoing and incoming authentication.

On this page:

® Before You Begin
® Configuring Trusted Applications for Outgoing Authentication
® Configuring Trusted Applications for Incoming Authentication

Before You Begin

Trusted applications are a potential security risk. When you configure Trusted Applications
authentication, you are allowing one application to access another as any user. This allows all of the
built-in security measures to be bypassed. Do not configure a trusted application unless you know that all
code in the application you are trusting will behave itself at all times, and you are sure that the application
will maintain the security of its private key.

The instructions below assume that both of the applications that you are linking have the Application
Links plugin installed. If the remote application supports Trusted Applications but does not have the
Application Links plugin installed, you will need to configure Trusted Applications from within the remote
application (see the relevant administrator's documentation for the application) in addition to configuring
the outgoing/incoming authentication for the application link as described below.

You must be a Crucible administrator to configure Trusted Applications authentication for an application
link.

Configuring Trusted Applications for Outgoing Authentication

Configuring outgoing Trusted Applications authentication will allow the remote application to trust Crucible.
In other words, Crucible will be able to access specified functions and data on the remote application.

To configure Trusted Applications authentication for an outgoing application link:

1.

Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that
have been set up.
Click the 'Configure’ link next to the application link that you want to configure Trusted Applications
authentication for.
Click the 'Outgoing Authentication' tab. The outgoing authentication page will show, with the "Trusted
Applications' tab displayed.
If you are not currently logged into the remote application (or you logged into the remote application under
a variant of the application's hostname, e.g. the IP address), a login dialogue will display.
® Enter the 'Username' and 'Password' for the remote server, (not your local server), and click the '
Login' button. You need to enter the credentials for the remote server, as the remote server needs
to be instructed to trust your local server for the Trusted Applications protocol to work. If you are
already logged into your remote server, then the appropriate changes can be made without having
to log in again.
Configure the settings for the Trusted Applications authentication:
® '|P Patterns' — Enter the IP addresses (IPv4 only) from which the remote application will accept
requests (this effectively is the IP address your local server). You can specify wildcard matches by
using an asterisk (*), e.g.'192. 111. *. *' (note, you cannot use netmasks to specify network
ranges). If you are entering multiple IP addresses, separate them with commas or spaces.
Please note, if you are setting up Trusted Applications between two applications that both have
the Application Links plugin installed, you can leave this field blank (or explicitly use *. *. * . *).
However, if your remote application does not have the Application Links plugin installed and you
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are configuring the IP Patterns in the remote application (not the Application Links plugin), you
must not leave this field blank nor use *. *. * . *_ Failure to configure IP address restrictions in
this scenario is a security vulnerability, allowing an unknown site to log into your site under a user's
login ID.
Consider the following scenarios, if you want to limit access by using this field:
® |f your local application is using a proxy server, you need to add the proxy server's IP
address to this field.
® If your local application is a clustered instance of Confluence, you need to configure the
remote server to accept requests from each cluster node. If you do not set up each node
appropriately, your Confluence users may not be able to view any information from the
remote server. You can set this up by either specifying each individual IP address for each
node of the cluster (e.g. 172. 16. 0. 10, 172.16.0.11, 172.16. 0. 12), or specifying
the IP address for the clustered Confluence instance using wildcards (e.g. 172. 16. 0. *).

* 'URL Patterns' — Enter the URLSs in the remote application that your local application will be
allowed to access. Each URL corresponds to a particular application function. Enter one URL per
line, as follows:

® If your remote application is JIRA, enter the following URL Patterns: / pl ugi ns/ servl et/
streams,/sr/jira.issuevi ews: searchrequest,/secure/ RunPortlet,/rest,/
rpc/ soap

® |f your remote application is Confluence, enter the following URL Patterns: / pl ugi ns/ ser
vl et/ streans,/pl ugi ns/ servl et/ applinks/whoani

® 'Certificate Timeout (ms)' — Enter the certificate timeout. The default is 10 seconds. The
certificate timeout is used to prevent replay attacks. For example, if a Trusted Applications request
is intercepted and (maliciously) re-sent, the application will be able to check when the request was
first sent. If the second request is sent more than 10 seconds (or whatever the certificate timeout is
set to) after the initial request, it will be rejected. Please note, you should not have to change the
default value of this field for most application links. Note that the certificate timeout relies on the
clocks on both servers being synchronised.

6. Click the 'Apply' button to save your changes.

Configuring Trusted Applications for Incoming Authentication

Configuring incoming Trusted Applications authentication will allow Crucible to trust the remote application.
The remote application will be able to access specified functions and data on Crucible.

To configure Trusted Applications authentication for an incoming application link:

1. Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that
have been set up.

2. Click the 'Configure' link next to the application link that you want to configure Trusted Applications
authentication for.

3. Click the 'Incoming Authentication' tab. The imconing authentication page will show, with the 'Trusted
Applications' tab displayed.

4. The tab will show whether Trusted Applications is currently enabled or not. Use the 'Modify' or 'Configur
e' button to configure Trusted Applications. The Trusted Applications configuration settings will be
displayed:

® 'IP Patterns' — Enter the IP addresses (IPv4 only) from which our application will accept requests.
You can specify wildcard matches by using an asterisk (*), e.g. '192. 111. *. *' (note, you cannot
use netmasks to specify network ranges). If you are entering multiple IP addresses, separate them
with commas or spaces.

Please note, if you are setting up Trusted Applications between two applications that both have
the Application Links plugin installed, you can leave this field blank (or explicitly use *. *. * . *).
However, if your remote application does not have the Application Links plugin installed and you
are configuring the IP Patterns in the remote application (not the Application Links plugin), you
must not leave this field blank nor use *. *. * . *_Failure to configure IP address restrictions in
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this scenario is a security vulnerability, allowing an unknown site to log into your site under a user's
login ID.
Consider the following scenarios, if you want to limit access by using this field:
* |f the remote application is using a proxy server, you need to add the proxy server's IP
address to this field.
® If the remote application is a clustered instance of Confluence, you need to accept requests
from each cluster node. If you do not specify each node's address, Confluence users may
not be able to view any data from your application. You can set this up by either specifying
each individual IP address for each node of the cluster (e.g. 172.16.0.10, 172.16.0.11,
172.16.0.12), or specifying the IP address for your clustered Confluence instance using
wildcards (e.g. 172.16.0.%).
® 'URL Patterns' — Enter the local URLs that the remote application will be allowed to access. Each
URL corresponds to a particular application function. Enter one URL per line, as follows:
® If your local application is JIRA, enter the following URL Patterns — / pl ugi ns/ servl et/
streans,/sr/jira.issuevi ews: searchrequest,/secure/ RunPortlet,/rest,/
rpc/ soap
* If your local application is Confluence, enter the following URL Patterns — / pl ugi ns/ ser
vl et/ streamns,/plugi ns/ servl et/ applinks/whoani
® 'Certificate Timeout (ms)' — Enter the certificate timeout. The default is 10 seconds. The
certificate timeout is used to prevent replay attacks. For example, if a Trusted Applications request
is intercepted and (maliciously) re-sent, the application will be able to check when the request was
first sent. If the second request is sent more than 10 seconds (or whatever the certificate timeout is
set to) after the initial request, it will be rejected. Please note, you should not have to change the
default value of this field for most application links. Note that the certificate timeout relies on the
clocks on both servers being synchronised.
5. Click the 'Apply' button to save your changes.

Related Topics

Configuring Basic HTTP Authentication for an Application Link
Configuring OAuth Authentication for an Application Link

Incoming and Outgoing Authentication

When you configure authentication for an application link,
you are defining the level of trust between the two linked
servers. When configuring a link from one application to
another, you can set up:

®* Incoming authentication (authentication of requests coming from a linked application into this
application).
® Qutgoing authentication (authentication of requests sent from this application to a linked application).

See Configuring Authentication for an Application Link.

Deleting an Application Link

Deleting an application link stops the two applications from sharing information. You will no longer be able to
make requests from one application to the other. This means that certain integration features may not work.

If you have set up application links to multiple servers of the same application type, for example you have linked
Crucible to multiple JIRA servers, deleting the primary link will mean that another of the links will be made the
primary link.

Deleting an application link will also delete all project links set up for that application link.

To delete an application link:
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1. Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that

have been set up.
2. Click the 'Delete’ link next to the application link that you want to delete. A confirmation screen will be

displayed.
3. Click the 'Confirm' button to delete the application link.

RELATED TOPICS

Editing an Application Link
Relocating an Application Link

Editing an Application Link
You can change the details, such as the application name and display URL, for an existing application link.

To edit an application link:

1. Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that
have been set up.

2. Click the ‘Configure' link next to the application link that you want to edit the details for. The application
details for the application link will be displayed.

3. Update the application details as desired. Please note, you cannot update the Application Type nor the
Application URL.

® 'Application Name' — Update this field to change the display nhame for the application that you are
linking to.

® 'Display URL' — This URL is used when displaying links to the application in the browser. When
creating the application link, you may have used a URL that is not accessible to other users, such
as an internal IP address. If so, you can change the display URL to an address in a domain that is
accessible to other users.

4. Click the 'Update' button to save your changes.

Configure JAC

Outgeing Authenticati .

Hrgeing Authentication Application Type JIRA
Incoming Authentication o . .
Application URL  http:/ijira.atlassian.com

Thig is the URL used to connect to the application.

Display URL  http:/fjira.atlassian.com
The display URL is used when rendering links to the application.
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Screenshot above: Editing an application link

Related Topics

Configuring Authentication for an Application Link
Making an application link the primary link

Making an application link the primary link

If you have set up application links to more than one of the same application type, for example you have linked
Crucible to two JIRA servers, then one of the servers will be marked as the 'primary' link. This means that any
outgoing requests will be directed to the primary link's application.

For example, if you have linked a Crucible server to two JIRA servers with two-way authentication for both links,
you can nominate an application link to one of the JIRA servers as the primary link. Every time Crucible requests
JIRA information, it will request it from the primary link's JIRA server. Both JIRA servers can still make requests
of the Crucible server.

Please see Configuring Project Links across Applications for information on how primary project links also
influence the information shared between servers.

To make an application link the primary link:

1. Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that
have been set up.

2. Click the 'Make Primary' link next to the application link that you want to make the primary link. A 'E3'
symbol will display in the 'Primary' column next to the application link.
© The 'Primary’ column and 'Make Primary' link will only display if you have set up application links to
more than one of the same application type, e.g. you have linked your application to two JIRA servers.

Relocating an Application Link

This page describes how to change the location of an application link. You will need to relocate an application
link if the target application has moved to a new address.

To relocate an application link:

1. Log in as a system administrator and go to the administration page. Click 'Application Links' in the
administration menu. The 'Configure Application Links' page will appear, showing the application links that
have been set up.

2. If the remote application for an application link cannot be reached by your application, the 'List
Application Links' page will display a warning message (see 'Relocate Link - Warning Message'
screenshot below).

3. If your remote application has been moved to a different address (rather than just being offline
temporarily), click the 'Relocate’ link in the warning message (see 'Relocate Link - Updating URL'
screenshot below).

4. Enter the new URL for the remote application of your application link and click 'Relocate'.

5. You will need to confirm the relocation, if the new URL cannot be contacted. Otherwise, the application
link will be updated.

Application Your Company JIRA seems to be offine. Click here to Relocate

Configure Application Links @ = Add Application Link
Name Application  Application URL Incoming Authentication @  Outgoing Authentication @ Primary Actions
¥ Jooc JIRA https:#/jdog atlassian com/secure/Dashboard jspa  Trusted Applications none Configure | Delete | Make Primary
H Your Company JRA  JIRA http:/localhost-8080 Trusted Applications Trusted Applications (-] Configure | Delete
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Screenshot above: Relocate link — The warning message

Relocate @

Relocate Application Link "JIRA-BOE" to a different UREL.

Server URL | http:/ ferik:5992 /jira

Screenshot above: Relocate link — Updating the URL

Related Topics

Making an application link the primary link

Upgrading an Application Link

This page describes how to upgrade an existing application link. You may want to upgrade an application link in
either of the two situations below:

® Your local Crucible application has been upgraded from a version that does not include Application Links
to a version that does.

® Your remote application has been upgraded to a version that includes Application Links. For example,
you had set up an application link to a JIRA 4.2 site (does not include Application Links) and have since
upgraded to JIRA 4.3 (includes Application Links).

On this page:

L rading an Application Link (Local App Upgraded to Include Application Links
® Upgrading an Application Link (Remote App Upgraded to Include Application Links)

Upgrading an Application Link (Local App Upgraded to Include Application Links)

When you upgrade from a Crucible version that does not include Application Links to a version that does, you
will have the option of converting any Trusted Applications or OAuth links to Application Links. The advantage of
converting your links to Application Links is that link configuration will be simplified in future.

To upgrade an application link when Crucible has been upgraded to include Application Links:

1. After your Crucible upgrade, go to the administration console.

2. Click 'Application Links'. The 'Configure Application Links' screen will show the following message:
"There are existing Trusted Applications or OAuth relationships that should be upgraded to Application
Links. Click here to upgrade.”

3. Click the 'Click here to upgrade’ link. The 'Existing Trust Relationships' screen will appear, showing all
Trusted Applications and OAuth relationships that can be upgraded to Application Links.

4. Click the 'Upgrade to Application Link' link next to the desired trust relationship. The '‘Upgrade to
Application Link' wizard will appear.

5. Complete the wizard. The process will be similar to adding a new link (described on Adding an Application
Link), except that most fields should be pre-filled.
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Screenshots above: Upgrading an application link for your local application

Upgrading an Application Link (Remote App Upgraded to Include Application Links)

When an application link is created between a version of Crucible that supports Application Links, and a remote
application that does not (either a non-Atlassian product, or an older version of an Atlassian product that did not
ship with Application Links), this link is configured to run in 'legacy mode'. While there is no distinguishable
difference to a user, connection and configuration without Application Links is a little different. For example:

® Setting up OAuth requires manual configuration by the administrator. If your applications support
Application Links, exchange of the consumer keys and public keys is done automatically.
® The Trusted Applications protocol (Atlassian-specific) will not be available for authentication.

If you upgrade your remote application to a version that does support Application Links, the application link will
continue to work. Upgrading your link may simplify link configuration and make additional authentication
protocols available (as mentioned above).

To upgrade an application link when your remote application has been upgraded to include Application
Links:

1. After you have upgraded your remote application to a version that includes Application Links, go to the
administration console of your local application. A warning will be displayed, requesting that you upgrade
the link to full Application Links mode.

2. Click 'Upgrade' in the warning message to start the upgrade wizard. Note the following:

® You will be prompted to make your application link a reciprocal link. You will need to provide
administrator credentials for your remote application, if you choose to do so.

® |f you make your application link a reciprocal link, you will also be able to make reciprocal links for
your project links. For example, you may be able to link your JIRA project to a FishEye repository
and also make a link from your FishEye repository back to the JIRA project.

Application 'BREFAPP' been upgraded. Click here to Upgrade the Application Link configuration

Configure Application Links @ = Add Application Link
Name Application Application URL Configured Authentication (Z) Actions
4 REFAPP Reference Application htip2flocalhost:5992/refapp  Basic Access Configure | Delete
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Screenshot above: Upgrading an application link for remote application

Link to Reference Application

RefApp - erk REFAPP

-
&

E Create a link back to this server. Provide administrator credentials for
'REFAPP". These are used once to authenticate you and will not be
saved. Read More.

Usemame  gdmin
Fassword  seess
W, For each existing Charlie link, create an incoming link from the remote

application.
Accessible URL of this application for the reciprocal link

http://erik.sydney.atlassian.com: 5990/ refapp

f Previous \ f Mext \' Cancel

Screenshot above: Upgrading an application link wizard

Related Topics

Adding an Application Link
Configuring Authentication for an Application Link

Configuring Project Links across Applications

We no longer recommend the use of project links with Crucible 2.9 and later. This is because application links
now provide all of the functionality previously available with project links.

However, project links are retained for the following reasons:

® Setting up project links provides a way to restrict the scope of JIRA searches, which can provide
performance benefits.
® | egacy configurations can continue to use project links without any need for changes.
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® Third-party plugins may continue to rely on project links for their functionality.
On this page:

®* Adding a Project Link
® Deleting a project link
® Making a project link the primary link

Related pages:

® Adding an Application Link

Adding a Project Link

To link a Crucible project to a project in another application:

1. Go to the Crucible administration console and click Projects.
2. Click Application Links in the 'Operations' column next to the project that you want to link from.
3. The instructions for adding a project link will vary depending on whether the target application has the
Application Links functionality installed:
* |f the target application has Application Links:

a. Click 'Add Link'. A dropdown menu will appear listing the applications you have already
linked to.

b. In the dropdown menu, click the application that contains the project you want to link to. For
example, if you want to link to a specific JIRA project, click the JIRA site that contains that
project. If you want to link to a Confluence space, click the Confluence site that contains that
space.

c. Click one of the options on the 'Authorization required’ screen:

® 'Authorize' — Click this option if you want to grant your project authorised access to
the target project. The target application will open in a new window, so that you can
log in and authorise access.

® 'Skip — your access is anonymous' — Click this option if you only want to allow
anonymous access to the target project.

d. Inthe 'Name or Key' field, enter the name/key of the project in the remote application that
you want to link to. For example, if you want to link to a JIRA project, enter the project key. If
you want to link to a Confluence space, enter the space key.

e. Click the 'Create’ button to create the project link.

® |f the target application does not have Application Links:

a. Click 'Add Link'. A dropdown menu will display listing the applications you have already
linked to.

b. In the dropdown menu, click the application that contains the project you want to link to. For
example, if you want to link to a specific JIRA project, click the JIRA site that contains that
project. If you want to link to a Confluence space, click the Confluence site that contains that
space.

c. Inthe 'Key' field, enter the name/key of the project in the remote application that you want to
link to. For example, if you want to link to a JIRA project, enter the project key. If you want to
link to a Confluence space, enter the space key.

d. (optional) Enter the alias for the project in the 'Alias’ field. This is the display name for the
project in your administration console.

e. Click the 'Create' button to create the project link.

Deleting a project link

If you have set up multiple project links to the same application, for example you have linked a Crucible project
to multiple JIRA projects, deleting the primary link will mean that another of the links will be made the primary
link.

To delete a project link:
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Go to the Crucible administration console and click Projects.

Click Application Links in the 'Operations' column next to the project that you want to link from.
Click Delete next to the link that you want to delete.

Click Confirm.

PR

Making a project link the primary link

If you have set up project links to more than one project in the same application, then one of the project links will
be marked as the primary link. All outgoing requests will be directed to the primary link.

For example, if you have a Crucible project that is linked to two JIRA projects, you can nominate the link to one
of the JIRA projects as the primary link. Every time Crucible requests JIRA information, it will request it from the
primary link's JIRA project. Both JIRA projects can still request information from the Crucible project.

To make a project link the primary link:

1. Go to the Crucible administration console and click Projects.

2. Click Application Links in the 'Operations' column next to the project that you want to link from.

3. Click Make Primary in the 'Action’ column for the project link that you want to make the primary link. A Q@
symbol will be displayed in the 'Primary' column next to the link.
Note: The 'Primary' column and '‘Make Primary' link will appear only if you have set up multiple project
links to the same application, for example if you have linked a Confluence space to a number of JIRA
projects.

Trusted Applications

A 'trusted application' is an application that Crucible will allow to access specific functions in Crucible on behalf
of any user, without the user logging in to Crucible. You can configure Trusted Applications authentication
between FishEye, Crucible, JIRA (3.12 and later) and Confluence (2.7 and later).

Using the bundled Application Links plugin, you can configure application links with Trusted Applications
authentication as well as other types of authentication.

For further instructions, please see Configuring Application Links.

Related Topics

Configuring Application Links
JIRA Integration in Crucible

Crucible Release Notes

Crucible 2.9 has now been released. Read the Release Notes.

Crucible Release Notes and Changelogs

® Security advisories

® FishEye and Crucible Security Advisory 2012-08-21
FishEye and Crucible Security Advisory 2012-05-17
FishEye and Crucible Security Advisory 2012-01-31
FishEye and Crucible Security Advisory 2011-11-22
FishEye and Crucible Security Advisory 2011-05-16
FishEye and Crucible Security Advisory 2011-01-12
Crucible Security Advisory 2010-06-16
Crucible Security Advisory 2010-05-04
® Crucible Upgrade Guide

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9

® Upgrading to a new version of Crucible

® Upgrading from FishEye to Crucible
Crucible release summary
Crucible 2.9 release notes

® Crucible 2.9 upgrade guide

® Crucible 2.9 changelog
Crucible 2.8 Release Notes

® Crucible 2.8 Upgrade Guide

® Crucible 2.8 Changelog
Crucible 2.7 Release Notes

® Crucible 2.7 Upgrade Guide

® Crucible 2.7 Changelog
Crucible 2.6 Release Notes

® Crucible 2.6 Upgrade Guide

® Crucible 2.6 Changelog
Crucible 2.5 Release Notes

® Crucible 2.5 Upgrade Guide

® Crucible 2.5 Changelog
Crucible 2.4 Release Notes

® Crucible 2.4 Upgrade Guide

® Crucible 2.4 Changelog
Crucible 2.3 Release Notes

® Crucible 2.3 Upgrade Guide

® Crucible 2.3 Changelog
Crucible 2.2 Release Notes

® Crucible 2.2 Upgrade Guide

® Crucible 2.2 Changelog
Crucible 2.1 Release Notes

® Crucible 2.1 Upgrade Guide

® Crucible 2.1 Changelog
Crucible 2.0 Release Notes

® Crucible 2.0 Upgrade Guide

® Crucible 2.0 Changelog
Crucible 2.0 Beta Release Notes

* JIRA Integration in Crucible 2.0 Beta

® Crucible 2.0 Beta Upgrade Notes

® Crucible 2.0 Beta Reviewer's Guide
Crucible 1.6 Release Notes

® Crucible 1.6 Upgrade Guide

¢ Crucible 1.6 Changelog
Crucible 1.5 Release Notes

® Crucible 1.5 Upgrade Guide

® Crucible 1.5 Changelog
Crucible 1.2 Release Notes

® Crucible 1.2 Upgrade Guide

® Crucible 1.2 Changelog
Crucible 1.1 Release Notes

® Crucible 1.1 Upgrade Guide

® Crucible 1.1 Changelog

For changes prior to 1.1, see the 1.0.x Changelog

Installation
You can download Crucible from here.

If upgrading from a previous version, please follow the Upgrade Guide.
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® As of version 1.0, Crucible now requires a JVM version 1.5 or later. Previously, 1.4+ was required.

® Crucible 1.1.4 includes FishEye 1.3.8.

® Upgrading from 1.0.4 (or earlier) will force a complete re-index of P4 repositories.

Crucible release summary

Crucible 2.9 — 14 November 2012

® Better performance of the Reviews tab in JIRA

Simpler JIRA integration

Faster review creation for large teams
More in release notes.

Crucible 2.8 — 15 August 2012

Mentions

Shares

Improved performance for the projects listing
Support for Subversion 1.7

End of life announcements

More in release notes.

Crucible 2.7 — 7 September 2011

JIRA Transitions in Crucible
Review Reminders

Small Improvements

More in release notes.

Crucible 2.6 — 6 June 2011

New Quick Search

HTML Emails for Reviews

Dashboard and Navigation Improvements
SQL Server Support

Oracle Support

Review Creation without Metadata Changes
Improved Patch Anchoring

More in release notes.

Crucible 2.5 — 8 February 2011

Oracle (Beta)

Redesigned Activity Stream
Improved Header

Comment Notification Batching
More in release notes.

Crucible 2.4 — 20 October 2010

Easier Application Linking

Native Repository Access

Starter Licenses

Adding Changesets to Reviews Simplified
User Interface Improvements

Snippets Tweaks

More in release notes.

Crucible 2.3 — 26 May 2010
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Snippet Reviews

Changeset Discussions
Mercurial SCM Alpha

Review Coverage report
Revamped Installation Process
Gadgets

More in release notes.

Crucible 2.2 — 18 February 2010

® Smart Pre-Commit (Patch) Support

'No Moderator' Reviews

Wizard-Like Review Creation

Integrated Timetracking Between Crucible and JIRA
Edit Mode for Reviews

More in release notes.

Crucible 2.1 — 12 November 2009

® Wiki Markup Rendering

® Progress Tracking

® Usability and Productivity Updates
® Streamlined JIRA Integration
® Review Time Tracking
® Review History Dialog
® "Blockers" Reports

® Threaded Comments
® Plugin Developer Tools
® More in release notes.

Crucible 2.0 — 30 June 2009

® Support for iterative reviews

New User Interface

Indicators for read/unread comments
Enhanced JIRA integration

More in release notes.

Crucible 1.6 — 23 September 2008

® Support for non-FishEye repositories
Confluence page reviews

Shared file system repositories

Enhanced pre-commit reviews & image support
Multiple admin users

Expanded API

More in release notes.

Crucible 1.5 — 14 April 2008

® Project Dashboard

Filtered comments & defects search, with statistical summary
Customisable email templates

Improvements to Crucible Plugin API beta

More in release notes.

Crucible 1.2 — 5 Dec 2007

® Reviews grouped into projects
® Customisable permission schemes
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Plugin API

Enhancements to user management
JIRA integration

Crucible 1.2 includes FishEye 1.4
More in release notes.

Crucible 1.1 — 18 September 2007

® Pre-commit review (patch review)

Review participants can keep track of their progress through a review by marking each file as "done"
Side-by-side diff mode within the Review display

Syntax highlighting when displaying a diff

More in release notes.

Crucible Upgrade Guide

® Upgrading to a new version of Crucible
® Upgrading from FishEye to Crucible

Upgrading to a new version of Crucible
This page describes the recommended method of upgrading to a new version of Crucible.

© Read about how your Crucible installation works with FishEye.

Before you start

® Back up your entire Crucible instance (see Backing up and restoring Crucible data), i.e.
® |f you are backing up your Crucible instance via the Admin interface, tick all of the 'Include’
checkboxes (e.g. plugins, templates, uploads, SQL database, etc).
® |f you are backing up your Crucible instance using the command-line interface, do not use any excl
usion options.
* Read the Release Notes and Changelog and version-specific Upgrade Guides for the version you are
upgrading to, as well as any versions you are skipping.
® Check the Supported Platforms to ensure that your system meets the requirements for the new version.
® Download the Crucible zip file.

On this page:

® Before you start
® Upgrade procedure

® Method 1: Using a FISHEYE_INST directory
® Method 2: Without a FISHEYE_INST directory
® Method 3: Without a FISHEYE_INST directory, but would like to set one up

® Checking for known issues and troubleshooting the Crucible upgrade

Upgrade procedure

Your upgrade procedure depends on whether you are using a FI SHEYE | NST directory (i.e. "FishEye instance"
directory).
® The FI SHEYE_| NST directory is the FishEye data directory (not the installation directory) and has a
location defined by the FISHEYE_INST environment variable. It is used to keep the FishEye data
completely separate from the FishEye/Crucible application files. We recommend that you configure
FishEye/Crucible to use a FI SHEYE_| NST directory for production instances. Read more about FI SHEYE
_I NST in Installing FishEye on Windows or Installing FishEye on Linux and Mac.
® The <Fi shEye hone direct ory> is the location of the FishEye/Crucible application files.

NOTE: For all methods below: if you previously ran FishEye as a Windows service and are installing the new
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version of FishEye in a new location, you need to reinstall FishEye as a Windows service. Make sure to run
...\wrappenbin\Fisheye-Uninstall-NTService.bat from the old location. Subsequently, prior to starting the new
instance of FishEye, follow these instructions to set up Fisheye as a Windows service again. Make sure to copy
over the changes from the old ...\wrapper\confiwrapper.conf file to the new wrapper.conf file.

Method 1: Using a FISHEYE_INST directory

If you have FishEye/Crucible configured to use a FI SHEYE_| NST directory, then follow the instructions below.
This is the recommended scenario for production installations.

1. Shut down your existing FishEye/Crucible server.
2. Make a backup of your FI SHEYE | NST directory.
3. Download EishEye or Crucible.
4. Extract the new FishEye/Crucible version to a new directory.
5. Leave your FISHEYE_INST environment variable set to its existing location. Both FishEye and Crucible
use this variable.
® Please be aware that jar files in the FI SHEYE | NST/ | i b directory may conflict with those required
for FishEye's normal operation. Jar files in this directory should be limited to those which provide
functionality not provided by FishEye (e.g. database drivers).
6. Start FishEye/Crucible from the new installation directory by running bi n/ r un. sh. (Use run. bat on
Windows.)
7. Follow any version-specific instructions found in the FishEye Release Notes/Crucible Release Notes.

Method 2: Without a FISHEYE_INST directory

If you do not have FishEye/Crucible configured to use a FI SHEYE | NST directory and do not want to set one
up, then follow the instructions below. The <Fi shEye hone di r ect or y> is the location of the existing
FishEye/Crucible installation. Note that this is the typical scenario for evaluation installations, and is not
recommended for production installations.

You will need to copy some files from your old FishEye/Crucible installation to your new one.

Download FishEye or Crucible.

Extract the new FishEye/Crucible archive into a directory such as <New Fi shEye hone directory>.

Shut down the old FishEye/Crucible instance if it is running.

Copy <Fi shEye home directory>/config.xm to<New Fi shEye hone directory>.

Delete the <New Fi shEye home directory>/var and <New Fi shEye hone directory>/cache

directories.

6. Copy (or move) the <Fi shEye hone directory>/var directory to <New Fi shEye hone
directory>/var.

7. Copy (or move) the <Fi shEye hone di rectory>/cache directory to <New Fi shEye hone
di rect ory>/ cache.

8. Start FishEye/Crucible from the new installation by running <New Fi shEye home directory>/bin/r
un. sh. (Use run. bat on Windows.)

9. Follow any version-specific instructions found in the FishEye Release Notes/Crucible Release Notes.

arwbdE

Method 3: Without a FISHEYE_INST directory, but would like to set one up

If you do not have FishEye/Crucible configured to use a FI SHEYE_| NST directory but would like to set one up,
then follow the instructions below. You may wish to do this when reconfiguring an existing installation for a
production environment.

The FI SHEYE | NST directory is the FishEye data directory, which has a location defined by the FISHEYE_INST
environment variable, and which should be completely separate from the <Fi shEye hone directory>. The
<Fi shEye hone di rect ory> is the location of the existing FishEye/Crucible installation.

1. Download FishEye or Crucible.
2. Shut down the existing FishEye/Crucible instance if it is running.
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© No ok

9.

Set up the FI SHEYE_| NST environment variable, then create the FI SHEYE | NST directory on your file

system.

Copy <Fi shEye hone directory>/config.xm tothe FI SHEYE | NST directory.

Copy the <Fi shEye home direct ory>/var directory to the FI SHEYE_| NST directory.

Copy the <Fi shEye hone direct ory>/ cache directory to the FI SHEYE_| NST directory.

Extract the new FishEye/Crucible archive into a directory such as <New Fi shEye hone directory>.

Start FishEye/Crucible from the new installation by running <New Fi shEye hone directory>/bin/r

un. sh. (Userun. bat on Windows.)

® |f your configuration is not automatically picked up and you cannot see your existing repositories,

check your Administration > Sys-Info page, where you will see information about the <Fi shEye
hone directory>andFl SHEYE | NST. Check that your FI SHEYE | NST is pointing to the right
directory.

Follow any version-specific instructions found in the FishEye Release Notes/Crucible Release Notes.

Checking for known issues and troubleshooting the Crucible upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes we find out about a problem with the latest version of Crucible

after we have released the software. In such cases we publish information about the known issues in the
Crucible Knowledge Base. Please check the Fisheye and Crucible Known Issues in the Crucible
Knowledge Base and follow the instructions to apply any necessary patches if necessary.

Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

If you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.

Upgrading from FishEye to Crucible

If you have been using FishEye and now want to move to Crucible, you can do this without losing your FishEye
repositories.

i Read about how your Crucible installation works with FishEye.

Before you start

We strongly recommend you make a backup of your data before following the steps below. Refer to the
documentation on making a backup.

On this page:

® Before you start
® Upgrade procedure

® Method 1: Without a FISHEYE_INST Directory (default)
® Method 2: Using a FISHEYE_INST Directory

¢ Method 3: Without a FISHEYE_INST Directory, but intending to set one up

® |nitial Crucible configuration

Upgrade procedure

Follow Method 1 if you have a default configuration and are not using a FI SHEYE | NST directory (that is,
your FishEye binaries and data are all stored under the same location, in the default <Fi shEye home
di r ect or y>). This is the typical scenario for evaluation installations.

Follow Method 2 below if you have FishEye configured to use a FI SHEYE | NST directory (that is, your
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FishEye binaries are stored in the <Fi shEye hone di r ect or y>, separate from your FishEye data
directory with a location defined by FI SHEYE_| NST). This is the recommended scenario for production
installations.

® Follow Method 3 if you are not using a FI SHEYE_| NST directory but would now like to start using one.

You may wish to do this when configuring an existing installation for a production environment.

 Read more about the FI SHEYE | NST environment variable.

Method 1: Without a FISHEYE_INST Directory (default)

1.

©NOoOOA~ODN

9.

Download Crucible.

Extract the new Crucible archive into a directory such as <New Fi shEye directory> .

Shut down the old FishEye instance if it is running.

Copy <Fi shEye hone directory>/config.xm to<New Fi shEye directory> .

Delete the <New Fi shEye directory> /var directory.

Copy the <Fi shEye hone directory>/var directory to <New Fi shEye directory>/ var.
Follow any version-specific instructions found in the Release Notes.

Start Crucible from the new installation by running <New Fi shEye di rect ory>/bin/run. sh. (User
un. bat on Windows).

Follow the initial configuration steps outlined below.

Method 2: Using a FISHEYE_INST Directory

1.
2.
3.

6.

Shutdown your existing fisheye server.

Make a backup of your FISHEYE_INST directory.

Download Crucible and unzip the archive into a folder. This document assumes you have extracted your
Crucible zip file into a directory called <New Fi shEye directory> .

Leave your FI SHEYE_| NST environment variable set to its existing location. Crucible will use this
variable.

. Start Crucible from the new installation by running <New Fi shEye directory> /bin/run. sh. (Use

run. bat on Windows).
Follow the initial configuration steps outlined below.

Method 3: Without a FISHEYE_INST Directory, but intending to set one up

1.
2.

No oA~

© ©

Shut down the old FishEye instance if it is running.

Set up the FI SHEYE | NST environment variable, then create the FI SHEYE_| NST directory on your
filesystem.

Copy the <Fi shEye hone directory> /config.xm tothe FI SHEYE | NST directory.

Copy the <Fi shEye hone directory> /var directory to the FI SHEYE | NST directory.
Download Crucible.

Extract the new Crucible archive into a directory such as <New Fi shEye directory> .

Start Crucible from the new installation by running <New Fi shEye di rectory> /bi n/run. sh. (Use
run. bat on Windows).

Follow the initial configuration steps outlined below.

If you configuration is not automatically picked up and you cannot see your existing repositories, check
your Administration > Sys-Info page, where you will see information about the <New Fi shEye

di rectory> and FI SHEYE_| NST. Check that FI SHEYE_| NST is pointing to the correct directory.

Initial Crucible configuration

1.
2.

You can access FishEye immediately by going to ht t p: / / HOSTNAME: 8060/ in a browser.

The first time you run FishEye, enter your Crucible license key. To do this, update your Crucible license
by opening 'Administration’, then 'Sys-Info/Support'. On this screen, you can enter your Crucible
license key. You can view your license key here. The Crucible functionality will be instantly unlocked.

. If you do not already have user accounts configured, you will need to do this via the Administration

screens or by configuring Crucible/FishEye to use external authentication.
To add users:
® Open the FishEye Administration screens at ht t p: / / HOSTNAME: 8060/ adni n/
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https://confluence.atlassian.com/display/FISHEYE/Environment+variables
http://www.atlassian.com/software/crucible/CrucibleDownloadCenter.jspa
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4,

® Click 'Users/Security' under 'Global Settings' in the 'Admin Menu'.
Read more details about the different ways of creating users.
Crucible can email each review participant on a range of changes. Each user can then set up their own
preferences. This is described in the User Profile guide. First, you must set up the SMTP Server.

Crucible 2.9 release notes

14 November 2012

With great pleasure, Atlassian presents Crucible 2.9, which introduces the best JIRA integration we have ever

built.

See the change log for Crucible 2.9.x minor releases.

Visit our issue tracker to see the full list of improvements and bug fixes in Crucible and FishEye for this
release.

Upgrading from a previous version of Crucible. Upgrading Crucible should be fairly straight forward.
We strongly recommend that you back up Crucible before upgrading. Please refer to the Crucible 2.9
Upgrade Guide for further essential information about your upgrade.

Known Issues. Please check the important technical advisories on the front page of the Knowledge Base
for information about any known issues for this release.

JIRA 5.0 integration. The features described below are supported by JIRA 5.0, or later, with the latest
version of the JIRA FishEye plugin.

Highlights of this release:

Simpler JIRA integration

Better performance of the Reviews tab in JIRA
Faster review creation for large teams

Other announcements

Providing feedback:

Please log your votes and issues. They help us decide what needs doing, and are much appreciated!

Simpler JIRA integration

With Crucible 2.9, linking your instance to JIRA is as simple as Plug & Play. As soon as you create an
Application Link between your JIRA server and your Crucible instance, you get all the power of the JIRA /
Crucible integration:

® See in JIRA the list of reviews corresponding to a specific issue
* Navigate to the related review from your issue page
® Get the JIRA data corresponding to issues mentioned in your review comments, titles and objectives
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You no longer need to create and maintain multiple links between projects in JIRA and projects in Crucible.
Maintaining your JIRA / Crucible integration has never been simpler! More...

Activity

Al Comments Work Log History Activity Commits Source | Reviews | Builds

CR-FE-6822 Closed

FEGRUE-Z765: re-enable highlights for ie
{csiid=e32efa760e815697497b33e10303821747274139|rep=FE-hg}: FEGRY-2765: re-enable highlights for ie

Comment

Better performance of the Reviews tab in JIRA

When we changed the implementation of the Crucible / JIRA integration we also improved the performance of
the Reviews Tab display in JIRA. You will see your reviews in JIRA faster, even without having to create any
links between your JIRA project and your Crucible repositories. In other words, with Crucible 2.9 you spend les
time administering your instance, while your users get all the relevant content in JIRA in a better way than
before.

Reviews Tab Performance

L I

5.2.1 without Entity Links 5.2.2 with 1 Enftity Link 5.2.5 no Enfity Links
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Faster review creation for large teams

Crucible is a tool that is built to help organizations and distributed teams perform code reviews. When you have
large teams you can find that you always have a large number of reviews waiting to be closed. Prior to Crucible
2.9, this could slow down the review creation process because Crucible looked for other reviews where
changesets might have been included.

With Crucible 2.9 we have removed the Suggested Reviews step during review creation. Not only does this
accelerate the process, but it also ensures that performance of the whole Crucible instance is not impacted by
single process. The chart below shows the performance improvement we have seen from this modification.

Benchmark for review creation

16
14
12
10
Seconds
Hith Suggested Reviews
8
without Suggested Reviews
[-]
4
2
5 a0 100 300

Number of opened reviews for the same changeset

O

Other announcements

® Suggested reviews removed
As described above, we have removed the suggested reviews step during review creation, to improve
Crucible performance and to ensure that review creation never interferes with the responsiveness of yot
Crucible instance.
®* Remote API setting always on
We have removed the Remote API setting from the Server Settings page. From this release onwards,
Remote APIs are always accessible, which helps to make the JIRA integration straightforward.
® Changes to the JIRA settings dialog
® Allow Time Tracking Submission is no longer a configurable option. Users are always able to
submit time for their reviews when the JIRA integration is set up.
* We have simplified permissions by removing the Disable for Unmapped Projects setting. All
permissions to view the reviews tab are now controlled by the Project permission settings in JIRA
® Force Project Mappings has been removed as part of simplifying the JIRA FishEye Plugin
behavior. Project links are respected, and act as restrictions on the integration.
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® Max review age is now only applied to versions of Crucible prior to 2.9.0.

The Crucible 2.9 team

Development

Core team

Brendan Humphreys
Conor MacNeill
Geoff Crain

Lukasz Pater

Maciej Swinarski
Piotr wity wicicki
Richard Stephens
Tom Davies

Valery Trubnikov

Team lead

Nick Pellow

Product management
Sten Pittet

Project manager

Anton Mazkovoi

Support

Ajay Sridhar
Daniel Rohan
Douglas Fabretti
Felipe Kraemer
Gurleen Anand
Kah Loun Foong
Leonardo Macedo
Malik Mangier
Patrick Hill
Renan Battaglin
Rene Verschoor
Ricardo Martins

Others

Product marketing

Giancarlo Lionetti
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Quality assurance
George Filippoff
Technical writing
Paul Watson
Operations
James Fleming
Crucible 2.9 changelog

This page contains information about the Crucible 2.9 minor releases. FishEye license holders should also
check the EishEye 2.9 Changelog.
See the Crucible 2.9 release notes for details of what's new in 2.9.0.

Please read the Crucible 2.9 Upgrade Guide before upgrading to any of the minor releases
below.

Crucible 2.9
14 November 2012

The complete list of issues is below.

JIRA Issues (10 issues)

Type Key Summar Assigne Reporter Priority  Status Resoluti Created Updated
y e on
@ CRUC-6 Display Val Sten 4 @ Close Fixed Jul 02, Sep 13,
163 month in  Trubniko  Pittet d 2012 2012
aliteral v [Atlassia
format for [Atlassia ' n]
the due nj
date
@ CRUC-6 Oddand Jeroen Robert & @ Close Fixed May 08, Oct 14,
129 Even De Raedt Massaioli d 2012 2012
rows in [Atlassia  [Atlassia
all tables nj nj
should
have
different
shading
between
rows.
El CRUC-2 ifbackup Conor  Geoff 3 4 Close Fixed Nov 19, Oct 31,
752 cant stop MacNeill ' Crain d 2009 2012
one [Atlassia [Atlassia
repositor N nj
y. no
caches
are
included
CRUC-6 Perforce Richard Richard @ # & Close Fixed Oct10, Oct 21,
238 patches  Stephens Stephens 2012 2012
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https://jira.atlassian.com/browse/CRUC-6163
https://jira.atlassian.com/browse/CRUC-6163
https://jira.atlassian.com/browse/CRUC-6163
https://jira.atlassian.com/browse/CRUC-6163
https://jira.atlassian.com/browse/CRUC-6163
https://jira.atlassian.com/browse/CRUC-6163
https://jira.atlassian.com/browse/CRUC-6163
https://jira.atlassian.com/browse/CRUC-6163
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-6129
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-2752
https://jira.atlassian.com/browse/CRUC-6238
https://jira.atlassian.com/browse/CRUC-6238
https://jira.atlassian.com/browse/CRUC-6238
https://jira.atlassian.com/browse/CRUC-6238
https://jira.atlassian.com/browse/CRUC-6238
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cannot [Atlassia  [Atlassia d
be nj nj
anchored
CRUC-6 Gravatar- Brendan Malik 4 < Close  Fixed Oct 05, Oct 31,
231 s avatars Humphre Mangier d 2012 2012
dont ys [Atlassia
show [Atlassia  n]
n]
CRUC-6 Dead link Nick Katie & & Close Fixed Aug 31, Oct 23,
204 on Pellow Grigorato d 2012 2012
README [Atlassia u
html file | n] [Atlassia
n]
CRUC-6 Deadlock Val Tom L +# Close Fixed May 31,  Nov 05,
138 s occur in  Trubniko | Davies d 2012 2012
c3p0 % [Atlassia

GooGosSt  [Atlassia  n]
atement n]

Cache

when

using MS

SQL

Server

CRUC-6 Chrome Maciej  Renan & < Close Fixed Apr05, Oct17,
105 crashes if Swinarski Battaglin d 2012 2012
duringa [Atlassia [Atlassia
code n] n]
review
the user
navigate

using the
shortcuts

CRUC-5 Ina Maciej  Tom 1) & Close Fixed Jun01, Oct17,
781 Review  Swinarski Davies d 2011 2012
containin [Atlassia [Atlassia
gasingle n] nj
Attachme
nt, the

causes
an infinite
Javascrip
tloop

CRUC-5 No entity  Geoff Felipe L @ Close Fixed Apr18,  Oct 28,
731 exists Crain Kraemer d 2011 2012
with key  [Atlassia [Atlassia

${helper. n] nj
project.k
ey} of

type
com.atlas
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https://jira.atlassian.com/browse/CRUC-6231
https://jira.atlassian.com/browse/CRUC-6231
https://jira.atlassian.com/browse/CRUC-6231
https://jira.atlassian.com/browse/CRUC-6231
https://jira.atlassian.com/browse/CRUC-6231
https://jira.atlassian.com/browse/CRUC-6231
https://jira.atlassian.com/browse/CRUC-6231
https://jira.atlassian.com/browse/CRUC-6204
https://jira.atlassian.com/browse/CRUC-6204
https://jira.atlassian.com/browse/CRUC-6204
https://jira.atlassian.com/browse/CRUC-6204
https://jira.atlassian.com/browse/CRUC-6204
https://jira.atlassian.com/browse/CRUC-6204
https://jira.atlassian.com/browse/CRUC-6204
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6138
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-6105
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5781
https://jira.atlassian.com/browse/CRUC-5731
https://jira.atlassian.com/browse/CRUC-5731
https://jira.atlassian.com/browse/CRUC-5731
https://jira.atlassian.com/browse/CRUC-5731
https://jira.atlassian.com/browse/CRUC-5731
https://jira.atlassian.com/browse/CRUC-5731
https://jira.atlassian.com/browse/CRUC-5731
https://jira.atlassian.com/browse/CRUC-5731
https://jira.atlassian.com/browse/CRUC-5731
https://jira.atlassian.com/browse/CRUC-5731
https://jira.atlassian.com/browse/CRUC-5731
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Crucible 2.9 upgrade guide

Please refer to the FishEye 2.9 upgrade guide for important notes on upgrading to Crucible 2.9.

For details of the new features and improvements in this release, please read the Crucible 2.9 Release Notes.

Crucible 2.8 Release Notes
15 August 2012

With great pleasure, Atlassian presents Crucible 2.8,
introducing social features and performance
improvements.

See the change log for Crucible 2.8.x minor releases.

Visit our issue tracker to see the full list of improvements and bug fixes in Crucible and FishEye for this release.

® Upgrading from a previous version of Crucible. Upgrading Crucible should be fairly straight forward.
We strongly recommend that you back up Crucible before upgrading. Please refer to the Crucible 2.8
Upgrade Guide for further essential information about your upgrade.

®* Known Issues. Please check the important technical advisories on the front page of the Knowledge Base
for information about any known issues for this release.

Highlights of this release:

Mentions

Shares

Improved performance for the projects listing
Support for Subversion 1.7

End of life announcements

Providing feedback:

Please log your votes and issues. They help us decide what needs doing, and are much appreciated!
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Mentions

In Crucible 2.8 you can use mentions to notify other users in the changeset discussions, review comments and
shippet comments. Simply type @ and the name of the person you would like to notify to create a mention.

o ] (=0 I -4 near

&L | L e S e G L UG E LS AL ST e ok e A e

23 <yersion>2.0.0</version>

Giancarlo Lionetti says:
Jeff Park: Is this the correct version?

> Reply ] Leave Unread Create Issue

l Jeff Park says:
= yes. looks correct.

Reply [ Leave Unread

@Gian|
User suggestions

“!r Giancarlo Lionetti

CJ (Posl )( Keep as Draft)( Discard )

24 | <type>jar</type>

1S - Anrandan e

Shares

You can now share reviews with other users of Crucible as well as external people via their email. Sharing
Crucible content has never been easier.
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+ Create Snippet + Create Revi

&’ Edit Details [ Share () Complete 5 Tools -

User name or email

Enter user name or email address -

n Sten Pittet i

Note ]
Could you check this review?|
’/’ %

comment. Cancel
fillenius =-=-> ————————————————————
n.apache.org/POM/4.0.0"

mww.wl.org/2001/XMLSchema-instanca”

Improved performance for the projects listing

We improved the rendering performance of the projects listing in Crucible.

O

Support for Subversion 1.7

Crucible now supports Subversion 1.7.

__—

5

End of life announcements

As announced earlier, support for IBM ClearCase repositories has been removed in Crucible 2.8.
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Crucible 2.8 Changelog

This page contains information about the Crucible 2.8 minor releases. FishEye license holders should also

check the FishEye 2.8 Changelog.

See the Crucible 2.8 Release Notes for details of what's new in 2.8.0.

Please read the Crucible 2.8 Upgrade Guide before upgrading to any of the minor releases

below.

On this page:

® From2.8.1t02.8.2

® From2.8.0t02.8.1

® Crucible 2.8

From 2.8.1to0 2.8.2

5 October 2012

This is a FishEye bug fix release.

From 2.8.0t0 2.8.1

29 August 2012

This is a bug fix release. The complete list of issues is below.

JIRA Issues (2 issues)

Type Key

CRUC-6

Summar
y
Notificati

203

CRUC-6

ons/Shar
es don't
work if
Oracle is
being
used.

Missing

200

Attachme
nt Upload
ltem's
cause
NullPoint
erExcepti
on when
viewing a
Review
which
has inline
comment
s on the
missing
attachme
nt

Assigne Reporter

e

Geoff
Crain
[Atlassia
nj

Geoff
Crain
[Atlassia
nj

Priority

Renan @
Battaglin
[Atlassia

n]

Nick i
Pellow
[Atlassia

n]

Status

4 Close
d

4 Close

Resoluti
on

Fixed

Fixed

Created

Aug 27,
2012

Aug 26,
2012
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https://jira.atlassian.com/browse/CRUC-6203
https://jira.atlassian.com/browse/CRUC-6203
https://jira.atlassian.com/browse/CRUC-6203
https://jira.atlassian.com/browse/CRUC-6203
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https://jira.atlassian.com/browse/CRUC-6200
https://jira.atlassian.com/browse/CRUC-6200
https://jira.atlassian.com/browse/CRUC-6200
https://jira.atlassian.com/browse/CRUC-6200
https://jira.atlassian.com/browse/CRUC-6200
https://jira.atlassian.com/browse/CRUC-6200
https://jira.atlassian.com/browse/CRUC-6200
https://jira.atlassian.com/browse/CRUC-6200
https://jira.atlassian.com/browse/CRUC-6200
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Crucible 2.8

15 August 2012

The complete list of issues is below.
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Crucible 2.8 Upgrade Guide

Below are some important notes on upgrading to Crucible 2.8. For details of the new features and
improvements in this release, please read the Crucible 2.8 Release Notes.
On this page:

® Upgrade Notes
® Upgrade Procedure

® Checking for Known Issues and Troubleshooting the Crucible Upgrade

Related pages:

® Crucible 2.8 Release Notes

Upgrade Notes
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Crucible 2.8
® Crucible 2.8

A minor schema change has been made to the Crucible SQL Schema in 2.8. If you need to rollback to an
earlier version, you will need to restore from a backup to do so. Be sure to take a backup before you
upgrade.

Please also be sure to read the End of Life Announcements for FishEye/Crucible 2.8 .

Upgrade Procedure

Before you begin
® Test your upgrades in your test environment before rolling into production.
® Back up your entire Crucible instance (see Backing up and restoring Crucible data),
ie.
® If you are backing up your Crucible instance via the Admin interface, tick all of
the 'Include' checkboxes (e.g. plugins, templates, uploads, SQL database, etc).
® If you are backing up your Crucible instance using the command-line interface,
do not use any exclusion options.

If you are already running a version of Crucible, please follow the instructions on Upgrading to a new version of
Crucible.

Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes Atlassian finds out about a problem with the latest version of
Crucible after the software is released. In such cases we publish information about the known issues in
the Crucible Knowledge Base. Please check the Crucible 2.8 Known Issues in the Crucible Knowledge
Base and follow the instructions to apply any necessary patches if necessary.

® Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® If you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.

Crucible 2.7 Release Notes

7 September 2011

With great pleasure, Atlassian presents Crucible 2.7 featu
ring new JIRA Transitions and Review Reminders.

Highlights of this Release:

® JIRA Transitions in Crucible
® Review Reminders
® Small Improvements
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DOWNLOAD

latest version

® Thank you for all your issues and votes. Keep logging issues to help us keep improving!
® Read the release notices for important information about this release.

Highlights of Crucible 2.7

JIRA Transitions in Crucible

For Crucible reviews that are linked to JIRA issues, you can now transition these JIRA issues through workflow
from within Crucible.

After closing a review, Crucible will now display any available transitions for the linked JIRA issue.

CR-FE-6163 Closed

Linked issue
Issue:  [g] FECRU-1401 — Add a review action in the Ul to send manual reminder...

Status: % To be reviewed
Transition issue: Close -~

Log work: i) Submit 43m

You're done!

You have no outstanding reviews to attend to right now.

Dashboard  Close

More...
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Review Reminders
Crucible will now automatically send reviewers a reminder email one working day before the deadline.

Review authors and moderators can also do the following:

® Send manual reminders to reviewers whose work is still pending.
® Configure preset reminders for reviews that have a deadline.

& eanpeais. @ comprere [EEREETRS

Summarize

Abandon Review

Send a reminder Download Review as Text
Email Review
Send to: o B Seb Ruiz [ Jason Hinch (author) Send Reminder

View Review History
Message: Hi Seb. can you please have a look at this review today as | need to

merge this branch to production ASAP. Thanks )
Add to Favourites

Add Build for Review

Keyboard Shortcuts

Jason Hinch sent you a review reminder
. @& CR-FE-6163 — FECRU-1401: Fix func test failures caused by multiple actions

Hi Seb, can you please have a look at this review today as | need to merge this branch to
production ASAP. Thanks

Due 3:00pm Thursday ERETECYFARMES

More...

V4

Small Improvements

Crucible 2.7 also comes bundled with numerous other bug fixes and improvements, including:

® Syntax highlighting for Java 7, Groovy, Velocity and Scala
® Crucible can now run on Java 7

® Improved user interface for the administration screens

® Improved plugin points for developers

Visit our issue tracker to see the full list of improvements and bug fixes in Crucible and FishEye for this release.

Release Notices

® Upgrading from a previous version of Crucible. Upgrading Crucible should be fairly straight forward.
We strongly recommend that you back up Crucible before upgrading. Please refer to the Crucible 2.7
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Upgrade Guide for further essential information about your upgrade.

®* Known Issues. Please check the important technical advisories on the front page of the Knowledge Base
for information about any known issues for this release.

Crucible 2.7 Changelog

This page contains information about the Crucible 2.7 minor releases. FishEye license holders should also
check the FishEye 2.7 Changelog.
See the Crucible 2.7 Release Notes for details of what's new in 2.7.0.

Please read the Crucible 2.7 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

From 2.7.14 t0 2.7.15
From 2.7.13t0 2.7.14
From 2.7.12t0 2.7.13
From 2.7.11t02.7.12
From 2.7.10t0 2.7.11
From 2.7.91t0 2.7.10
From 2.7.81t0 2.7.9
From 2.7.71t02.7.8
From 2.7.6 t0 2.7.7
From 2.7.51t02.7.6
From 2.7.4t02.7.5
From 2.7.3t02.7.4
From 2.7.21t02.7.3
From 2.7.1t02.7.2
From2.7.0t02.7.1

From 2.7.14 to 2.7.15
10 July 2012

This is a bug fix release. The complete list of issues is below.

JIRA Issues (7 issues)
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This is a bug fix release. The complete list of issues is below.
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This is a bug fix release. The complete list of issues is below.
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Conor L 4 Close Fixed
MacNeill d

[Atlassia

n]

Matthew & 4 Close Fixed
Watson d

Michael # & Close Fixed
Heemske d

rk

[Atlassia

n]

Nick ¥ +# Close Fixed
Pellow d

[Atlassia

n]

Matthew % @ Close Fixed

Feb 08,
2012

Feb 06,
2012
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2012

Jan 26,
2012

Jan 22,
2012

Jan 20,
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from Watson  Watson
2.5->2.7

fires

events

for all

commits

and

replays

all smart

commits

FE-3885 Smart  Nick Felipe
Commits:  Pellow Cuozzo
Using the [Atlassia [Atlassia
#time n] n]

saves the
2d part

FE-3859 Unable to Seb Ruiz  Felipe
add [Atlassia  Kraemer
users nj [Atlassia
when nj

:

FE-3855 Author  Tom Timothy
column is Davies Lusk

misaligne [Atlassia

din n]
Annotatio
n View

FE-3851 Old Brendan Rene
broken Humphre Verschoo
Support | ys r
Zip link [Atlassia  [Atlassia
still nj nj
present

FE-3608 Issue Brendan  Nick
keys, Humphre Pellow
wrapped | ys [Atlassia

in square [Atlassia n]
brackets nj

[JRA-9
are not
linked

correctly
in quick

CRUC-6 Work Unassign  Michael
060 Day ed Heemske

L

1]

4 Close
d

4 Close
d

4 Close

d

4 Close

4 Close

4 Close
d

Fixed

Fixed

Fixed

Fixed

Fixed

Fixed

2012

Jan 12,
2012

Dec 12,
2011

Dec 09,
2011

Dec 02,
2011

Jul 27,
2011

Feb 15,
2012
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Plugin
throwing
an
exception
will
cause
the add
comment
transacti
on to be

CRUC-6 PagedSe
058 arch is
not being
injected
with the
request
in some
cases

CRUC-6 freemark
050 er

template
s for
i

s for
mail
notificatio
ns do not
sufficientl
Y
null-chec
k

CRUC-6 Reduce
029 number

D
Q0

CRUC-5 Improve

955 performa
nce of

"Applicati
on Links"
web item
on

project
admin list

page

rk
[Atlassia
n]

Brendan Brendan
Humphre Humphre

ys ys
[Atlassia  [Atlassia
n] n]

Brendan Brendan
Humphre Humphre

ys ys
[Atlassia  [Atlassia
n] n]

Tom Nick

Davies Pellow
[Atlassia  [Atlassia
n] n]

Tom Tom
Davies Davies
[Atlassia  [Atlassia
nj nj

A Close Fixed
d

A Close Fixed
d

A Close Fixed
d

A Close Fixed
d
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Feb 12,
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2011
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From 2.7.9to0 2.7.10

20 January 2012

This is a bug fix release. The complete list of issues is below.

JIRA Issues (3 issues)

Type Key Summar
y

FE-3903 Unable to
see

FishEye
activity
stream in
JIRA
Activity
Stream
gadget
on
dashboar
d when
have
Repositor
y with no

descriptio
n

FE-3902 Issue
Transitio
n
controls
don't
appear
when

closing a
review

FE-3900 fecru-revi
ew-issue-
transition
-plugin
fails
under
fisheye
2.7.9 due
to
incompati
ble class

change
error

From 2.7.8t0 2.7.9

19 January 2012

Assigne Reporter Priority
e

Unassign Matthew @ #
ed Watson

Unassign None @
ed

Unassign Nick ¥
ed Pellow
[Atlassia
n]

This is a bug fix release. The complete list of issues is below.

JIRA Issues (23 issues)

Status Resoluti

on

A Close Fixed
d

A Close Fixed
d

A Close Fixed
d

Created

Jan 19,
2012

Jan 19,
2012

Jan 18,
2012
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Type Key Summar Assigne Reporter Priority  Status Resoluti Created Updated
e on

y
(A CRUC-6 | New Nick Nick @  Close | Fixed Jan15, Jan17,
027 paramete Pellow Pellow d 2012 2012
rto GET [Atlassia | [Atlassia
[rest-serv  n] nj
ice/projec
ts-vl to
optionally
load all
user
data. If
false

ProjectD

ata.getAll
owedRev

iewers
will return

@ CRUC-5 Add Pierre-Eti Pierre-Eti ¥ & Close Fixed Dec 06, Dec 11,
999 REST enne enne d 2011 2011
end point  Poirot Poirot
for [Atlassia  [Atlassia
getting nj nj
the list of

aroups

FE-3896 FishEye Nick Alex Wei +# Close Fixed Jan 05, Jan 18,
wrongly  Pellow [Atlassia d 2012 2012
removes [Atlassia n]
admin n]
privileges
fora
Crowd

is starting
up

FE-3891 Webwork Vitaly Paul & Close Fixed Jan 16, Jan 31,
2 Osipov  Watson d 2012 2012
vulnerabil [Atlassia [Atlassia
ity n] n]

FE-3888 FishEye Conor Conor * 4 Close Fixed Jan15, Jan17,
does not  MacNeill ' MacNeill d 2012 2012
correctly [Atlassia | [Atlassia
handle  n] n]
moved
tags

FE-3884 DefaultU Brendan Brendan # & Close Fixed Jan12, Jan12,
serMana Humphre Humphre d 2012 2012

L
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https://jira.atlassian.com/browse/FE-3716
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https://jira.atlassian.com/browse/FE-3716
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https://jira.atlassian.com/browse/FE-3168
https://jira.atlassian.com/browse/CRUC-5920
https://jira.atlassian.com/browse/CRUC-5920
https://jira.atlassian.com/browse/CRUC-5920
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This is a bug fix release. The complete list of issues is below.
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https://jira.atlassian.com/browse/CRUC-5920
https://jira.atlassian.com/browse/CRUC-5920
https://jira.atlassian.com/browse/CRUC-5920
https://jira.atlassian.com/browse/CRUC-5920
https://jira.atlassian.com/browse/CRUC-5920
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https://jira.atlassian.com/browse/CRUC-5900
https://jira.atlassian.com/browse/CRUC-5900
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https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5891
https://jira.atlassian.com/browse/CRUC-5866
https://jira.atlassian.com/browse/CRUC-5866
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https://jira.atlassian.com/browse/CRUC-5866
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https://jira.atlassian.com/browse/FE-3635
https://jira.atlassian.com/browse/FE-3635
https://jira.atlassian.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20in%20%28CRUC,FE%29%20AND%20fixVersion%20=%20%222.7.2%22%20AND%20status%20in%20%28Resolved,%20Closed%29%20and%20resolution=fixed%20ORDER%20BY%20type%20DESC,%20%20key%20DESC,%20priority%20DESC&tempMax=200
https://jira.atlassian.com/browse/FE-3616
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https://jira.atlassian.com/browse/FE-3693
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https://jira.atlassian.com/browse/CRUC-5902
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https://jira.atlassian.com/browse/CRUC-5886
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https://jira.atlassian.com/browse/FE-3701
https://jira.atlassian.com/browse/FE-3701
https://jira.atlassian.com/browse/FE-3701
https://jira.atlassian.com/browse/FE-3701
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Below are some important notes on upgrading to Crucible 2.7. For details of the new features and
improvements in this release, please read the Crucible 2.7 Release Notes.
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® Crucible Confluence LightSCM Plugin has Been Removed from Crucible
Previously, Crucible shipped with a plugin to enable reviews against content in Confluence. Since
Confluence 4's new editor will no longer support wiki markup, this plugin has been deprecated. The
Crucible plugin source as well as the source for the Confluence SCM plugin will remain open-source and
are available via the Plugin Exchange at the following locations:

Crucible Plugin Confluence Crucible Plugin

® Crucible 2.7 adds ActiveObjects support
ActiveObijects allows plugins to store configuration data in the database. Please note, any already
scheduled backups will not have plugin data included during backups. Please modify your scheduled
backup configuration appropriately to include ActiveObjects backups.

Confluence has a number of free and commercially available review and workflow plugins. We recommend
taking take a look at these, to implement a smooth review process for Confluence pages.

Upgrade Procedure

Before you begin
® Test your upgrades in your test environment before rolling into production.
® Back up your entire Crucible instance (see Backing up and restoring Crucible data),
ie.
® |f you are backing up your Crucible instance via the Admin interface, tick all of
the 'Include' checkboxes (e.g. plugins, templates, uploads, SQL database, etc).
® |f you are backing up your Crucible instance using the command-line interface,
do not use any exclusion options.

If you are already running a version of Crucible, please follow the instructions on Upgrading to a new version of
Crucible.

Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes Atlassian finds out about a problem with the latest version of
Crucible after the software is released. In such cases we publish information about the known issues in
the Crucible Knowledge Base. Please check the Crucible 2.7 Known Issues in the Crucible Knowledge
Base and follow the instructions to apply any necessary patches if necessary.

®* Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® |f you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.

RELATED TOPICS

Crucible 2.7 Release Notes

Crucible 2.6 Release Notes

6 June 2011

With great pleasure, Atlassian presents Crucible 2.6 with
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SQL Server support, improved Quick Search, much better
handling of reviews for Subversion merge commits and
HTML emails.

Highlights of this Release:

New Quick Search

HTML Emails for Reviews

Dashboard and Navigation Improvements
SQL Server Support

Oracle Support

Review Creation without Metadata Changes
Improved Patch Anchorin

And Even More Improvements

Responding to your Feedback:
& Over 269 votes satisfied

DOWNLOAD

latest version

® Thank you for all your issues and votes. Keep logging issues to help us keep improving!
® Read the release notices for important information about this release.

Highlights of Crucible 2.6

New Quick Search

You'll be able to find information faster using Crucible's new Quick Search. The Quick Search helps you to find
the exact information that you need with a click of a button. The search results are also easy to work with — the
user interface has a clean look and feel and features wiki rendering for reviews, popup summaries for JIRA
issues in commit messages and more.

Advanced Search

Quick Search b:)\ BAM-7626 Search 19 results for BAM-7626 (0,455 Advanced Search Use the advanced
- sea earch
Executea new search .
Q, Source 2
jira-bamboo-plugin - @ CRBAM-2616 - BAM-7626 Support BitBucket repositories (12 weeks ago) bamboo
Author $ Piotr Stefaniak
v © Linked [ssue:  BAM.7626
“ 0 Search Resul
@ CR-BAM-2655 - CR-BAM-2635 CR-BAM-2616 BAM-7626 Support BitBucket repositories (11 weeks bamboo  «f - €Arch Resu ts
A i ago Clickthe links to view the
Authos . Piotr Stefaniak review, author, JIRAissue
e Linked Issue:  BAM-7626 or project
& 0
@ CR-BAM-2694 - BAM-7626 BAM-5221 Support GitHub/Bitbucket repositories (9 weeks ago) bamboo
Revies Autho $ Piotr Stefaniak
eviews Objectives:  Tm adding ‘GitHub' source controlin Git Plugin. It has similar functionality to the "load bitbucket
Filters > repositories” (BAM.7626).
Filter the searchresults
by project, reviews or CR-BAM-2917 - BAM.7626 Support Bitbucket repositories (2 weeks ago) bamboo
@D Reviews (1
comments. Authar  Piotr Stefaniak
© Comments (4) Ibjectives BAM-7626 - Support Bitbucket repositories
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< 4

HTML Emails for Reviews

A 20% time project has resulted in email notifications getting a dramatic facelift. Gone are the dreary plain text
emails, replaced by much better-looking HTML emails. You'll see the new emails in action for review
notifications.
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EECEL-992: Fixing graph deeplinking. Now validates server side allowing the goto changeset id...
CR-FE-5614

There are 3 new comments in the following 3 threads:

visualisation.jsp

m Seb Ruiz
- Delete the duplicate definition.

v Jason Hinch
““ Joe has been working twice as hard

Joe
O_0O what happened there?

.

project-visualiser.js

m Seb Ruiz
=« What does this change do?

m Jason Hinch
“= it removes the query string and hash from the URL

m Jason Hinch
“= This is required for the page pop to occur. If you remove a branch then you don't want it to
be automatically added back in due to a query string param

ViewRepositoryGraphAction.java

m Seb Ruiz
< Why not get the changeset off the changesethelder object?

m Jason Hinch
“~ The changeset holder is null at this point as its only not null when we are execute the action for
the more info dialog

Participants

Jason Hinch Author

s’

Adam Ahmed Reviewer
. Seb Ruiz Reviewer (complete)
i '.‘ Joe Reviewer
Objectives

4521e3b7887869a27040753d70f5c8ca1906057e: FECRU-992: Fixing graph deeplinking. Mow validates server
side allowing the goto changeset id functionality to work when the csid or tag is net on a branch in the branch
set

I — =

Dashboard and Navigation Improvements

The Dashboard and Header have been tweaked to simplify the user interface in this release. You won't have to
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click different tabs to find the activity stream, as it will always be displayed. We've moved the other functions to
the header to remove the clutter and provide you with a more streamlined view.

+ Create Snippet + Create Review

IS0 Souce |~ Projects!~  Peoplel *  Reviews| =

. gt mmmmmmmm T | Favourites
Reviews . .. - -.{ Dashboard 13 Tools .
Wy Reviews Bl cons  recews  ssues [EEREI 0 snowmyaciviy
Today
Inbox (12)
To Review (4) Seb Ruiz 1 min ago
To Summarize (1) @ CR-FE-5599 summarized and closed
\nprantr) P I Activity Stream
Requite My Approval (0) o o
Nick Pellow 1 min ago = “
Outbox (0 ah
outFor ;E w0} by ©) Re: CRFE5593 replied to [l Tim Pettersen a

done, am going to get this merged o default

Gompleted (0)
"'i;"e :" ~ [ 25776:620071439734 changed 1 file $* 2 6-FECRU-938-review-key-search 1min ago
losed (5)
FECRU-338: ensure search for review-key user. even onthe page with a single

Abandoned (0) result

‘ +51-0) © nestplugins/Msheyel. funclestsearchReviewDetailsSearchFuncTestiava
My Snippets

My Open Snippets (1) . Jasen Hinen 1 minago
Wy Snippets (1) - & CR-FE-5390 finished reviewing

Committer Mappings
Sab Ruiz 3mine ago
~ 0 Re: CRFE-5509 replied to Ml Adam Ahmed

More...

W

SQL Server Support

We are happy to announce that Crucible 2.6 now supports Microsoft SQL Server 2005 and 2008.

More...

O

Oracle Support

We previously announced beta support for the Oracle DBMS in Crucible 2.5. We are happy to announce that
this is no longer in beta, and that the Oracle DBMS is officially supported for Crucible 2.6.

More...

1 0

Review Creation without Metadata Changes

Creating a review from a Subversion commit will now exclude metadata-only changes to files. You won't get
pesky svn mer gei nf o properties cluttering your review screens anymore! We've also prevented changesets
that are entirely svnprops changes (i.e. don't have any non-metadata changes) from being added to reviews.
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More...

Improved Patch Anchoring
We've revamped patch anchoring in this release. All the work has been done under the covers, to improve how a
patch anchors to a repository. You should just notice that anchoring patches works better, when creating a

review. And if something does go wrong, we've built in better error handling so that you'll know what went wrong.

More...

04

And Even More Improvements

Visit our issue tracker to see the full list of improvements and bug fixes in FishEye and Crucible for this release.

Release Notices

® Upgrading from a previous version of Crucible. Upgrading Crucible should be fairly straightforward. W
e strongly recommend that you back up Crucible before upgrading. Please refer to the Crucible 2.6
Upgrade Guide for further essential information about your upgrade.

®* Known Issues. Please check the important technical advisories on the front page of the Knowledge Base
for information about any known issues for this release.

Crucible 2.6 Changelog

This page contains information about the Crucible 2.6 minor releases. FishEye license holders should also
check the FishEye 2.6 Changelog.
See the Crucible 2.6 Release Notes for details of what's new in 2.6.0.

Please read the Crucible 2.6 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

From 2.6.6 t0 2.6.7
From 2.6.51t0 2.6.6
From 2.6.41t0 2.6.5
From 2.6.3102.6.4
From 2.6.2 10 2.6.3
From 2.6.1t02.6.2
From 2.6.0t0 2.6.1

From 2.6.6t0 2.6.7

31 January 2012
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This is a bug fix release. The complete list of issues is below.

JIRA Issues (1 issues)

Type Key Summar Assigne Reporter Priority  Status Resoluti Created Updated
y e on

FE-3891 Webwork Vitaly Paul & & Close Fixed Jan16, Jan 31,
2 Osipov Watson d 2012 2012
vulnerabil [Atlassia [Atlassia
ity n] n]

From 2.6.5t0 2.6.6
2 September 2011

This is a bug fix release. The complete list of issues is below.

JIRA Issues (4 issues)

Type Key Summar Assigne Reporter Priority @ Status Resoluti Created Updated
y e on

CRUC-5 Review |Jason Jason 4 “# Close Fixed Aug 26, Sep 01,
875 permid Hinch Hinch d 2011 2011
matching [Atlassia [Atlassia
patterns  n] nj
are too

greedy

format
exception
S

CRUC-5 Cannot Jason Jason ¥ & Close Fixed Aug 22, Aug 28,
871 view an | Hinch Hinch d 2011 2011
added [Atlassia  [Atlassia
file with  n] nj
multiple
revisions
in side by
side diff
mode

CRUC-5 Crucible Joe Xie JayBarra @ Close Fixed Aug 01, Sep 08,
853 ToDo [atlassian d 2011 2011
gadget ]

work due
to extra
slashes
in the url

CRUC-5 Extra Joe Xie  Felipe L @ Close Fixed Dec 06, SepO01,
124 space in [atlassian Kraemer d 2010 2011
review ] [Atlassia

page nj
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From 2.6.4t0 2.6.5

24 August 2011

This is a FishEye bug fix release. For details, see the FishEye 2.6 Changelog.

JIRA Issues (0 issues)

Type Key

From 2.6.3t0 2.6.4

22 August 2011

This is a FishEye bug fix release. For details, see the FishEye 2.6 Changelog.

Summar
y

JIRA Issues (0 issues)

Type Key

From 2.6.2t0 2.6.3

9 August 2011

Summar
y

Assigne Reporter

e

Assigne Reporter

e

Priority

Status

Priority

This is a bug fix release. The complete list of issues is below.

JIRA Issues (5 issues)

Type Key

CRUC-4

Summar
y
Create a

683

A CRUC-5

plugin
point for
external
activity
item
providers

Patch

862

CRUC-5

Anchorin
g: Ul
Improve
ments for
uploadin
g
patches

GZIP

842

CRUC-5

Attachme

nts get
GZIPPE

D when

download

ed from
Crucible

Crucible

832

Source
names

Assignhe Reporter

e

John
Kodumal
[Atlassia
nj

Unassign

ed

Nick
Pellow
[Atlassia
n]

Nick
Pellow
[Atlassia

John
Kodumal
[Atlassia
nj

Matthew
Watson

Nick
Pellow
[Atlassia
n]

Nick
Pellow
[Atlassia

Priority

§

Status

Status

4 Close
d

4 Close
d

4 Close
d

4 Close
d

Resoluti
on

Resoluti
on

Resoluti
on

Fixed

Fixed

Fixed

Fixed

Created

Created

Created

Oct 25,
2010

Jul 21,
2011

Jul 22,
2011

Jul 19,
2011
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Updated

Updated

Updated

Aug 09,
2011

Aug 14,
2011

Oct 24,
2011

Jul 21,
2011
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are not nj nj
being

trimmed

and

review

creation

fails.

CRUC-5 uploadin Matthew Geoff * & Close  Fixed Jul15,  Aug 14,
829 gapatch Watson Crain d 2011 2011
can take [Atlassia

avery nj
long time

From 2.6.1to0 2.6.2
20 July 2011

This is a bug fix release. The complete list of issues is below.

JIRA Issues (3 issues)

Type Key Summar Assigne Reporter Priority @ Status Resoluti Created Updated
y e on

CRUC-5 Admin Pierre-Eti Pierre-Eti # & Close Fixed Jul 17, Jul 19,
830 allows enne enne d 2011 2011
the Poirot Poirot
creation [Atlassia | [Atlassia
of nj nj
permissio
n
schemes
with
blank

names

CRUC-5 10 Geoff Nick «# Close Fixed Jul 13, Jul 17,
827 minute Crain Pellow d 2011 2011

page [Atlassia  [Atlassia
load time nJ nj

for

pre-com

mit diffs

of large

(1000LO

C) files

CRUC-5 ReviewIn Unassign Trevor L) 4 Close Fixed Jul07,  Jul 19,
821 foDao.do ed Samaroo d 2011 2011
Incremen
tal() is
inefficient
and

L

—h
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From 2.6.0t0 2.6.1

22 June 2011

This is a bug fix release. The complete list of issues is below.

JIRA Issues (8 issues)

Type

Key

CRUC-5

Summar
y
Reviews

809

CRUC-5

with
anchored
patches
cause
NPE
when
anchored
repositor
yisn't

available.

Applinks

783

CRUC-5

1o
non-JIRA
servers
confuse
the
Crucible
link
review to
issue

process
Exceptio

182

CRUC-5
780

CRUC-5

n while

review to
JIRA
issue
causes
failure of
review
creation

Moving a

1778

review
between

projects
fails

Assigne
e

Adam
Ahmed
[Atlassia
n]

Anna
Buttfield
[Atlassia
nj

Tom
Davies
[Atlassia
nj

Tom
Davies
[Atlassia
nj

Tom
Davies
[Atlassia
nj

Reporter

Adam
Ahmed
[Atlassia
n]

Conor
MacNeill
[Atlassia
nj

Tom
Davies
[Atlassia
nj

Tom
Davies
[Atlassia
nj

Tom
Davies
[Atlassia
nj

Priority

¥

4

Status Resoluti
on

A Close Fixed
d

A Close Fixed
d

A Close Fixed
d

A Close Fixed
d

A Close Fixed
d

Created

Jun 18,
2011

May 31,
2011

Jun 01,
2011

May 31,
2011

May 27,
2011
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when the
default
moderato
r of the
destinatio
n project
is the
same as
the
current
moderato
r

CRUC-5 Recordin @ Geoff
s gwhich  Crain

reviews  [Atlassia
contain nj
which
revisions
stops a
repaositor
y
scanning

CRUC-5 Listof  Tom
773 JIRA Davies
Projects  [Atlassia
in linked N
server is
cached
forever

CRUC-5 [Admin] Anna
546 "Save &  Buittfield
Migrate"  [Atlassia
is never nj
re-enable
d

Crucible 2.6 Upgrade Guide

Tom
Davies
[Atlassia
nj

e

Tim 4
Pettersen

Brendan
Humphre
yS
[Atlassia
n]

L

A4 Close Fixed
d

A Close Fixed
d

A Close Fixed
d

May 27,
2011

May 25,
2011

Jan 31,
2011

Below are some important notes on upgrading to Crucible 2.6. For details of the new features and
improvements in this release, please read the Crucible 2.6 Release Notes.

On this page:

® Upgrade Notes
® Crucible 2.6

® Upgrade Procedure

® Checking for Known Issues and Troubleshooting the Crucible Upgrade

Upgrade Notes

Crucible 2.6

305

Jun 15,
2011

Jun 14,
2011

Jun 19,
2011

® Internet Explorer 7 and Java Platform 5 (JDK/JRE 1.5) no longer supported — As per the End of
Support Announcements for Crucible (published previously), we are no longer supporting Internet

Explorer 7 and Java Platform 5 (JDK/JRE 1.5) in this release. See Supported Platforms page for the full
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list of supported platforms for Crucible.

® Disabling review creation without metadata — Crucible 2.6 introduces review creation without
metadata. This functionality is enabled by default. If you want to disable this functionality, you can do
so by starting up Crucible with the following system property:
-Dcruci bl e. det ect . met adat a. r evi si on. changes=f al se
For further details, read this FAQ: How do | force reviews to include SVN property changes?

Upgrade Procedure

Before you begin
® Test your upgrades in your test environment before rolling into production.
® Back up your entire Crucible instance (see Backing up and restoring Crucible data),
ie.
® |f you are backing up your Crucible instance via the Admin interface, tick all of
the 'Include' checkboxes (e.g. plugins, templates, uploads, SQL database, etc).
® |f you are backing up your Crucible instance using the command-line interface,
do not use any exclusion options.

If you are already running a version of Crucible, please follow these instructions on Upgrading to a new version
of Crucible.

Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes we find out about a problem with the latest version of Crucible
after we have released the software. In such cases we publish information about the known issues in the
Crucible Knowledge Base. Please check the Crucible 2.6 Known Issues in the Crucible Knowledge Base
and follow the instructions to apply any necessary patches if necessary.

* Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® |f you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.

RELATED TOPICS

Crucible 2.6 Release Notes

Crucible 2.5 Release Notes

8 February 2011

With great pleasure, Atlassian presents Crucible 2.5, now

with support for Oracle and redesigned Activity Stream.
Highlights of this Release:

® OQOracle Support (beta)
Redesigned Activity Stream
Improved Header

Comment Notification Batching
And Even More Improvements

Responding to your Feedback:
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& Over 150 votes satisfied

DOWNLOAD
latast version

® Thank you for all your issues and votes. Keep logging issues to help us keep improving!
® Read the release notices for important information about this release.

Highlights of Crucible 2.5

Oracle Support (beta)

We have been working very hard on adding support for the Oracle DBMS for Crucible 2.5 as this has been a
very popular feature request with more that 115 votes.

We have been using Crucible with Oracle over the past month ourselves, so we believe we are almost there. We
would love for you to give Crucible a try on Oracle DBMS and let us know if you run into any problems by creatin

g an issue.

L < 4

Redesigned Activity Stream

We have spent a considerable amount of time improving the FishEye activity stream:

Cleaner visual design

Larger avatars

Improved scanability

De-cluttering of Ul elements, showing actions on hover

Space-saving condensed mode so you can see more changesets on the same page

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Activity Reviews Favourites

All Commits Reviews Issues Expand all ] Show My Activity

T

Sharkie
@ CR-FE-4838 started review

@.%

Anna Buttfield
@ CR-FE-4819 summarized and closed

-
[

Sharkie
@ CR-FE-4837 started review
CRUC-5557: Strengthened the DOM order of the repository link in |l

Anna Buttfield
@ CR-FE-4719 summarized and closed

Michael Studman

@ CR-FE-4771 summarized and closed

@ r

9 mins ago

CRUC-5565: Switched the added and removed block order in the code. Sorted.

17 mins ago

18 mins ago

E7

19 mins ago

5 hrs ago

C

Improved Header

Crucible 2.5 tracks locations that you have recently visited, and provides quick and easy access to navigate to
these resources. The five most recently viewed projects, reviews, users and repositories (if FishEye is installed)
are available from the header drop down links as shown:

Sourcei = Projects i

(i ) My Reviews

Inbox (1)
To Review (1)
To Summarize (0)
In Draft (0)
Require My Approval (Q)

Reviews

Inbox (1)

Outhox (12)
Recent Reviews

CR-FE-4531: CRUC-4722: Styl...
CR-FE-4529: CRUC-4920: Func...
CR-FE-4528: MOME: Namespace...
CR-FE-4522: CRUC-4759: Expe...
CR-FE-4519: CRUC-4872: cons...

All Reviews

Duthox (12)
Dut For Review (1)
Completed {11

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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L
Comment Notification Batching

Email notifications from Crucible can be frequent, particularly on reviews with many participants and lots of
comments. We won't say spam, but it can certainly feel “chatty!” Crucible 2.5 remedies this problem with
improved batching of emails. All comments are grouped together and sent in a user-specified interval. They're
easier to read and will keep your inbox happy. It works for draft comments and edited comments, too, so fixing a
typo will no longer send out multiple notifications!

Example:

There are 2 new comments in the foll owi ng thread:
Aut henti cationStyle.java -
http://1 ocal host: 6060/ cruci bl e/ cru/ CR- FE- 4223/ #c36358
Ceof f Crain on 02 Feb 2011, 12:01
Is this really how this is supposed to work? You should fix this.

*kkkk* '\bw
LR I R R I R R R I R I R R R I S I S R R S S I R I R S R R R O

EE I S Sk S R S I R O

Seb Ruiz on 02 Feb 2011, 13:31
Geoff is right. But youll have to fix it on a separate branch.

LR I R R I I R R R I R R I R I R R
Rk S I b Sk S I R S R I Sk Sk

*kkkk* I\bw
EE IR I kI I I R R I I R S R R R R R I I R I R R I R I R R R

R R I I R R I O I O

Joe Xie on 02 Feb 2011, 13:32
Fi xed.. change is here:
http://1 ocal host: 6060/ cruci bl e/ changel og/ FE?cs=e962e59bccda

LR I R I R R I R I R I S I S I R S I I R R I R R R I

ER Rk kR Rk O o O kR SRR S A R O

And Even More Improvements

® The Universal Plugin Manager
® Improved submit time dialog to JIRA:
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Review Complete

You have marked CR-FE-4715 as completed.

Time spent in review: 23m
So far you've submitted: Om

(¥} Submit 23m to JIRA @==7

Incomplete Reviewers:
2 Adam Ahmed

You can continue to add new comments and reply to comments until the Author
(Bl Jason Hinch ) summarizes the review.

Other reviews requiring your attention:
Task Review Due

Review CR-FE-4698 18 Jan 11
Review CR-FE-4714 23 Jan 11

{ Dashboard )

Visit our issue tracker to see the full list of improvements and bug fixes in FishEye and Crucible for this release.

Release Notices
Crucible 2.5 Changelog

This page contains information about the Crucible 2.5 minor releases. FishEye license holders should also
check the FishEye 2.5 Changelog.

Please read the Crucible 2.5 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

From 2.5.6 t0 2.5.7
From 2.5.510 2.5.6
From 2.5.41t02.5.5
From 2.5.3t02.5.4
From 2.5.2t0 2.5.3
From 2.5.1t0 2.5.2
From 2.5.0t0 2.5.1

From 2.5.6to 2.5.7
22 June 2011

This is a bug fix release. The complete list of issues is below.

JIRA Issues (6 issues)
Type Key Summar Assigne Reporter Priority  Status Resoluti Created Updated
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This is a bug fix release. The complete list of issues is below.

JIRA Issues (3 issues)

Type Key Summar Assigne Reporter Priority

\ e
CRUC-5 Fix patch = Geoff Anton 4
540 anchorin  Crain Mazkovoi
gwhen [Atlassia [Atlassia
the patch n] n]
generate

d by IDE
Connecto

Isis
pasted
into the
Crucible
ul

CRUC-5 NullPoint | Conor Conor ¥
769 erExcepti MacNeill  MacNeill
on when [Atlassia [Atlassia
anchorin  nj nj

g apatch

CRUC-5 crucible  Geoff Geoff 3
767 patch Crain Crain
anchorin [Atlassia [Atlassia
gdoesnt nj nj
support
hg
patches
generate
d from

intellij

From 2.5.4to0 2.5.5
11 May 2011

This is a bug fix release. The complete list of issues is below.

JIRA Issues (7 issues)

Type Key Summar Assigne Reporter Priority
y e
CRUC-5 Pre-com Geoff Felipe *
742 mit Crain Kraemer
patches [Atlassia [Atlassia
diff is n] n]

Status

Resoluti
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A Close Fixed

d

A Close Fixed

d

A Close Fixed

d
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A Close Fixed

d
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From 2.5.3t0 2.5.4

11 April 2011

This is a bug fix release. The complete list of issues is below.
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Hinch
[Atlassia
nj

Tim
Pettersen
[Atlassia
n]

Adam
Ahmed
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Status Resoluti
on

A Close Fixed
d

4 Close Fixed
d

A Close Fixed
d

A Close Fixed
d

A Close Fixed
d

Created

Apr 06,
2011

Apr 05,
2011

Mar 11,
2011

Mar 07,
2011

Feb 24,
2011

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

Updated

Apr 07,
2011

Apr 07,
2011

Mar 31,
2011

Apr 18,
2011

Apr 08,
2011

314


http://creativecommons.org/licenses/by/2.5/au/
http://jira.atlassian.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20in%20%28CRUC%29%20AND%20fixVersion%20=%20%222.5.4%22%20AND%20status%20in%20%28Resolved,%20Closed%29%20and%20resolution=fixed%20ORDER%20BY%20type%20DESC,%20%20key%20DESC,%20priority%20DESC&tempMax=200
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5715
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5710
https://jira.atlassian.com/browse/CRUC-5673
https://jira.atlassian.com/browse/CRUC-5673
https://jira.atlassian.com/browse/CRUC-5673
https://jira.atlassian.com/browse/CRUC-5673
https://jira.atlassian.com/browse/CRUC-5673
https://jira.atlassian.com/browse/CRUC-5673
https://jira.atlassian.com/browse/CRUC-5673
https://jira.atlassian.com/browse/CRUC-5673
https://jira.atlassian.com/browse/CRUC-5673
https://jira.atlassian.com/browse/CRUC-5673
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5657
https://jira.atlassian.com/browse/CRUC-5644
https://jira.atlassian.com/browse/CRUC-5644
https://jira.atlassian.com/browse/CRUC-5644
https://jira.atlassian.com/browse/CRUC-5644
https://jira.atlassian.com/browse/CRUC-5644
https://jira.atlassian.com/browse/CRUC-5644
https://jira.atlassian.com/browse/CRUC-5644
https://jira.atlassian.com/browse/CRUC-5644
https://jira.atlassian.com/browse/CRUC-5644
https://jira.atlassian.com/browse/CRUC-5644
https://jira.atlassian.com/browse/CRUC-5644

CRUC-5

585

CRUC-5

Documentation for Crucible 2.9

g

correctly
onIE7

Date
format
error in
edit
crucible
review
dialog

reloading

427

From 2.5.2t0 2.5.3

28 March 2011

content
in
reviews
doesnt
work. at
all.

Adam
Ahmed
[Atlassia
n]

Adam
Ahmed
[Atlassia
n]

Jake &
Causby
[Atlassia

n]

Geoff 'y
Crain
[Atlassia

nj

This is a bug fix release. The complete list of issues is below.

JIRA Issues (7 issues)
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This is a bug fix release. The complete list of issues is below.
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Below are some important notes on upgrading to Crucible 2.5. For details of the new features and
improvements in this release, please read the Crucible 2.5 Release Notes.

On this page:

® Upgrade Notes
® Upgrade Procedure

® Checking for Known Issues and Troubleshooting the Crucible Upgrade

Upgrade Notes
® Crucible 2.5:
¢ @ This is only relevant when Crucible is run in conjunction with FishEye.
This release will trigger an automatic upgrade of the metadata index the first time Crucible is
started. Crucible is still usable while this task runs in the background, however the FishEye search
functionality will not contain all results. A warning will appear in the Ul until the upgrade has
complete. Please also see How do | avoid long reindex times when | upgrade

Upgrade Procedure

Before you begin
® Test your upgrades in your test environment before rolling into production.
® Back up your entire Crucible instance (see Backing up and restoring Crucible data),
ie.
® |f you are backing up your Crucible instance via the Admin interface, tick all of
the 'Include' checkboxes (e.g. plugins, templates, uploads, SQL database, etc).
® |f you are backing up your Crucible instance using the command-line interface,
do not use any exclusion options.

If you are already running a version of Crucible, please follow these instructions on Upgrading to a new version
of Crucible.

Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes we find out about a problem with the latest version of Crucible
after we have released the software. In such cases we publish information about the known issues in the
Crucible Knowledge Base. Please check the Crucible 2.5 Known Issues in the Crucible Knowledge Base
and follow the instructions to apply any necessary patches if necessary.

* Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® |f you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.

RELATED TOPICS

Crucible 2.5 Release Notes

Crucible 2.4 Release Notes

20 October 2010

With great pleasure, Atlassian presents the all-inclusive y
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et self-sufficient Crucible 2.4.
Highlights of this Release:

Easier Application Linking

Native Repository Access

Starter Licenses

Adding Changesets to Reviews Simplified
User Interface Improvements

Snippets Tweaks
And Even More Improvements

Responding to your Feedback:
& Over 80 votes satisfied

DOWNLOAD

latest version

® Thank you for all your issues and votes. Keep logging issues to help us keep improving!
® Read the release notices for important information about this release.

Highlights of Crucible 2.4

Easier Application Linking

Crucible now includes a brand new version of the Application Links plugin. You can use this plugin to easily link
your Crucible instance to other applications, like a JIRA server or another Crucible instance. You can choose
between the Trusted Applications protocol, OAuth or basic HTTP authentication. Linking two applications allows
you to share information and access one application's functions from within the other. For example, if you linked
your Crucible instance with a JIRA server, you could view JIRA issues in your Crucible activity stream or view
the reviews associated with an issue/project in JIRA.

Configure Application Links @ = Add Application Link
Name Application Application URL Configured Primary Actions
Authentication @
B4 stic JRa hitps:/ifstudio.atlassian.com Basic Access Configure | Delete | Make Primary
| JIRA Settings
[ [ JIRA hitp:ifjira.atiassian.com OAuth m Configure | Delete | JIRA Seftings
Basic Access
More....

L <4

Native Repository Access

If you are using Crucible without Atlassian's FishEye, you can now connect to your Subversion, Perforce, CVS,
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Git, Mercurial or ClearCase repositories seamlessly without using plugins. You will notice a suite of
improvements including:

improved performance for day-to-day operations,

commits displayed in all activity streams,

the ability to search and browse for files during reviews, and
repository administration via the Administration Console.

Upgrading to FishEye is also a breeze, if you choose to migrate to a full FishEye license in the future.

e

PELLLLEIGE Projects  People  Reviews + Create Snippet  + Create Review
Bt Tools ~
Dashboard
Activity Reviews Favourites
@ My Reviews All Reviews Show My Activity &
Inbox (2 ) Matt Quail
To Review (1) [El committed 7860 to FE on branch tag:build-273 07 Feb 08 %~
To Summarize (0) Crucible-1 2 3 tagged build-273
InDraft (1)
b changed 3151 files
Require My Approval (0)
Outbox (1) [E] committed 7858 to FE on branch tag:build-272 07 Feb 08 %~
OutFor Review (1) FishEye-14 3 tagged build-272
Completed (0) N
» changed 3151 files

More....

0

Starter Licenses

Crucible has joined the starter license party! Get started with code review on a full-featured perpetual license at
a fraction of the cost. Best of all, all proceeds from our starter licenses go to charity.

Announcing

Starter Licenses 1o GRUCIBLE $1 0
r

5 users fo

More....

L4
Adding Changesets to Reviews Simplified

It's even easier to create reviews in this release, as we've simplified the process of adding changesets to
reviews. You now only have to worry about which changeset to add to a review, rather than browse all the
revisions. Revisions are added as iterations, by default. You can still remove revisions later, if you want.
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Add Content to Review CR-FE-2977

Repaositary: FE - Authar: Geoff Crain

Branch: - Tag:

Add to Review as: ': Diffs 4] Remove all revisions from review

@ Earlier Changesets Go to changeset:
Changes in FE/

106744 committed by Geoff Crain

CRUC-4052: merge r 106740 from trunk

changed 82 files

# 106742 committed by Geoff Crain

CRUC-4006: remove console.log

deleted from hover.js

[ 106740 committed by Geoff Crain
CRUC-4052: add a faster selector for creating an inline comment

modified review-event.is

= trunkfsrcicontent/static/2static/scriptffecru/hoveris (+0-2) A B ® &

!'i Add More Conrent_\

(" Edit Details )

!'i Abandon Review

~
Later Changesels By

05:33
05:22
05:02

"

hd

) "' Start Review \ '( Done \

More....

O

User Interface Improvements

We're continuing our ongoing work to improve the Crucible user interface. This release includes a brand new
Crucible inbox and a redesigned header. We've also improved the toolbars on a number of screens including the
dashboard, as well as replaced dropdowns throughout the application with autocomplete controls.
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BEEGLAEIGE Source  Projects  People  Reviews

“rg Dashboard

0 My Reviews

Inbox (10)
To Review (4)
To Summarize (1)
InDraft(5)
Require My Approval (0)

Outbox (0)
Qut For Review (0}
Completed (0)

Archive (13)
Closed (4)
Abandoned (9)

My Snippets

My Open Snippets (0}
My Snippets (0)

Committer Mappings

0 committer mappings

i+ Andrew Luii~

+ Create Snippet

Activity Reviews Favourites

Commits  Reviews  Issues Show revisions ¥ Show My Activity

Tim Peftersen
@ started review CR-FE-3988

APL-350: Display OAuth/Exception messages inline in activity stream
C) commented on CR-FE-3988

This changes allows:

1) credentials requests; and
2) general remote exception messages

y Tom Davies

' El committed 25154 to MYDOC

Mew svn repository - initial commit by JIRA Studio

b added 4 directories

Jason Hinch
() commented on CR-FE-3998

| cant get the Diff Selected to work:

Latest Diff Filter Include other branches

Committer: -

+ Create Review

@ Tools ™
21:36 -
21:36 -
2110 £
20:56 -

Snippets Tweaks

The popular snippet reviews introduced in Crucible 2.3 have been further improved in this release. We've added

inline editing of snippet titles as well as syntax highlighting, for existing snippets.

®+ M

Dashboard Source Projects People JRENEVH

Andrew Luii v

+ Create Snippet

@ Testing Project » TEST-112
|A Snippet Review|

Author: ¥ Andrew Lui  Created: 12 October 2010

01

Syntax Highlighting: Java &

Click on source lines to add a comment.

02, [code)package com.cenqua.fisheye.web.admin.actions;
03
import com.cengua.fisheye.search.quicksearch2.Boosts;
public class QuicksearchBoosts extends BaseRepositoryAction |
public String execute() throws Exception |
return SUCCESS:

}
}{code}

+ Create Review

& Tools ~

More....

And Even More Improvements

Visit our issue tracker to see the full list of improvements and bug fixes in FishEye and Crucible for this release.
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Release Notices

® Upgrading from a previous version of Crucible. Upgrading Crucible should be fairly straightforward. W
e strongly recommend that you back up Crucible before upgrading. Please refer to the Crucible 2.4
Upgrade Guide for further essential information about your upgrade.

®* Known Issues. Please check the important technical advisories on the front page of the Knowledge Base
for information about any known issues for this release.

Crucible 2.4 Changelog

This page contains information about the Crucible 2.4 minor releases. FishEye license holders should also
check the EishEye 2.4 Changelog.

Please read the Crucible 2.4 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

From 2.4.51t0 2.4.6
From 2.4.4102.4.5
From 2.4.3t02.4.4
From 2.4.2102.4.3
From?2.4.1t02.4.2
From2.4.0t02.4.1

From 2.4.5t0 2.4.6
11 April 2011

This is a bug fix release. The complete list of issues is below.

JIRA Issues (6 issues)

Type Key Summar Assigne Reporter Priority @ Status Resoluti Created Updated
y e on
FE-3032 XSS Vitaly Andrew @ & Close  Fixed Apr20, May 30,
vulnerabil Osipov Lui d 2011 2011
ity in [Atlassia  [Atlassia
FishEye/ n] nj
Crucible
Reviews
List
FE-3031 XSS Vitaly Andrew @ +# Close  Fixed Apr20,  May 30,
vulnerabil  Osipov Lui d 2011 2011
ity in [Atlassia  [Atlassia
FishEye/ n] nj
Crucible
dashboar
d-
review
activity
CRUC-5 XSS Vitaly Andrew @ 4 Close Fixed Apr20, May 30,
735 vulnerabil | Osipov Lui d 2011 2011
ity in [Atlassia  [Atlassia
Crucible  n] nJ
Author
Mapping
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https://jira.atlassian.com/browse/FE-3032
https://jira.atlassian.com/browse/FE-3032
https://jira.atlassian.com/browse/FE-3032
https://jira.atlassian.com/browse/FE-3032
https://jira.atlassian.com/browse/FE-3032
https://jira.atlassian.com/browse/FE-3032
https://jira.atlassian.com/browse/FE-3032
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/FE-3031
https://jira.atlassian.com/browse/CRUC-5735
https://jira.atlassian.com/browse/CRUC-5735
https://jira.atlassian.com/browse/CRUC-5735
https://jira.atlassian.com/browse/CRUC-5735
https://jira.atlassian.com/browse/CRUC-5735
https://jira.atlassian.com/browse/CRUC-5735
https://jira.atlassian.com/browse/CRUC-5735
https://jira.atlassian.com/browse/CRUC-5735
https://jira.atlassian.com/browse/CRUC-5735

CRUC-5
734

CRUC-5
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XSS

vulnerabil

ity in
Crucible'
S

Snippets
Empty

616

response
s from p4
comman
ds cause
NullPoint

erExcepti
on

Error

CRUC-5
429

From 2.4.4t0 2.4.5

3 February 2011

This is a bug fix release. The complete list of issues is below.

generatin
g
FishEye

backup
on

Windows

JIRA Issues (8 issues)

Type Key

Summar
y
ClearCas

FE-3172

CRUC-5
737

(] CRUC-5
736

during
indexing
XSS

vulnerabil

ity in
Crucible
Commen
ts Search

XSS

vulnerabil

ity in
Crucible
changes
et
comment

Vitaly
Osipov
[Atlassia
n]

Tom
Davies
[Atlassia
nj

Adam
Ahmed
[Atlassia
n]

Assigne
e

Michael
Heemske
rk
[Atlassia
nj

Vitaly
Osipov
[Atlassia
nj

Vitaly
Osipov
[Atlassia
n]

Andrew @
Lui

[Atlassia

n]

Tom &
Davies
[Atlassia

nj

Felipe ¥
Kraemer
[Atlassia

n]

Reporter

None L'y

Andrew @
Lui

[Atlassia

nj

Andrew @
Lui

[Atlassia

nj

Priority

A Close Fixed
d

A Close Fixed
d

A Close Fixed

d
Status Resoluti
on

A Close Fixed

d

A Close Fixed

d

A Close Fixed

d

Apr 20,
2011

Feb 10,
2011

Jan 18,
2011

Created

Apr 07,
2010

Apr 20,
2011

Apr 20,
2011
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May 30,
2011

Apr 08,
2011

Apr 06,
2011

Updated

May 09,
2011

May 15,
2011

May 30,
2011


http://creativecommons.org/licenses/by/2.5/au/
https://jira.atlassian.com/browse/CRUC-5734
https://jira.atlassian.com/browse/CRUC-5734
https://jira.atlassian.com/browse/CRUC-5734
https://jira.atlassian.com/browse/CRUC-5734
https://jira.atlassian.com/browse/CRUC-5734
https://jira.atlassian.com/browse/CRUC-5734
https://jira.atlassian.com/browse/CRUC-5734
https://jira.atlassian.com/browse/CRUC-5734
https://jira.atlassian.com/browse/CRUC-5734
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5616
https://jira.atlassian.com/browse/CRUC-5429
https://jira.atlassian.com/browse/CRUC-5429
https://jira.atlassian.com/browse/CRUC-5429
https://jira.atlassian.com/browse/CRUC-5429
https://jira.atlassian.com/browse/CRUC-5429
https://jira.atlassian.com/browse/CRUC-5429
https://jira.atlassian.com/browse/CRUC-5429
https://jira.atlassian.com/browse/CRUC-5429
https://jira.atlassian.com/browse/CRUC-5429
https://jira.atlassian.com/browse/CRUC-5429
http://jira.atlassian.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20in%20%28FE,CRUC%29%20AND%20fixVersion%20=%20%222.4.5%22%20AND%20status%20in%20%28Resolved,%20Closed%29%20and%20resolution=fixed%20ORDER%20BY%20key%20DESC,%20priority%20DESC&tempMax=200
https://jira.atlassian.com/browse/FE-3172
https://jira.atlassian.com/browse/FE-3172
https://jira.atlassian.com/browse/FE-3172
https://jira.atlassian.com/browse/FE-3172
https://jira.atlassian.com/browse/FE-3172
https://jira.atlassian.com/browse/FE-3172
https://jira.atlassian.com/browse/FE-3172
https://jira.atlassian.com/browse/FE-3172
https://jira.atlassian.com/browse/FE-3172
https://jira.atlassian.com/browse/FE-3172
https://jira.atlassian.com/browse/CRUC-5737
https://jira.atlassian.com/browse/CRUC-5737
https://jira.atlassian.com/browse/CRUC-5737
https://jira.atlassian.com/browse/CRUC-5737
https://jira.atlassian.com/browse/CRUC-5737
https://jira.atlassian.com/browse/CRUC-5737
https://jira.atlassian.com/browse/CRUC-5737
https://jira.atlassian.com/browse/CRUC-5737
https://jira.atlassian.com/browse/CRUC-5737
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
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sin
search
results
CRUC-5 Improve | Conor Conor 4 < Close Fixed Jan 14, Feb 01,
392 notificatio MacNeill = MacNeill d 2011 2011
nDB [Atlassia  [Atlassia
uer n] nj
performa
nce
El CRUC-5 Check  Conor Conor * 4 Close  Fixed Jan11, FeboO1,
362 UCM root MacNeill  MacNeill d 2011 2011
dirs [Atlassia  [Atlassia
against  nj n]
include
rules to
avoid
needless
Ishistory
calls
CRUC-5 REST Conor Conor 4 & Close Fixed Jan 11, Feb 01,
359 API MacNeill = MacNeill d 2011 2011
CreateRe [Atlassia [Atlassia
view n] n]
issues
CRUC-5 Cant Conor Dylan & & Close Fixed Jan 05, Sep 01,
317 Create MacNeill  Hansen d 2011 2011
Reviews [Atlassia [Atlassia
via REST | n] nj
API using
JSON
CRUC-5 Image  Adam Gurleen +# Close Fixed Dec 02, Apr 03,
117 files (j Ahmed Anand d 2010 2011
not [Atlassia  [Atlassia
completel n] nj
y visible
in source
tab

From 2.4.3t0 2.4.4
11 January 2011
This is a bug fix release. The complete list of issues is below.

The release includes fixes for a number of security issues. Please see the Security Advisory for more
information.

JIRA Issues (36 issues)

Type Key Summar Assigne Reporter Priority  Status Resoluti Created Updated
y e on

@ FE-3420 Disable Jason Pierre-Eti # & Close  Fixed Dec 01, May 09,
HTTP Hinch enne d 2010 2011
chunking [Atlassia
when n]
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https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5736
https://jira.atlassian.com/browse/CRUC-5392
https://jira.atlassian.com/browse/CRUC-5392
https://jira.atlassian.com/browse/CRUC-5392
https://jira.atlassian.com/browse/CRUC-5392
https://jira.atlassian.com/browse/CRUC-5392
https://jira.atlassian.com/browse/CRUC-5392
https://jira.atlassian.com/browse/CRUC-5392
https://jira.atlassian.com/browse/CRUC-5392
https://jira.atlassian.com/browse/CRUC-5392
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5362
https://jira.atlassian.com/browse/CRUC-5359
https://jira.atlassian.com/browse/CRUC-5359
https://jira.atlassian.com/browse/CRUC-5359
https://jira.atlassian.com/browse/CRUC-5359
https://jira.atlassian.com/browse/CRUC-5359
https://jira.atlassian.com/browse/CRUC-5359
https://jira.atlassian.com/browse/CRUC-5359
https://jira.atlassian.com/browse/CRUC-5359
https://jira.atlassian.com/browse/CRUC-5317
https://jira.atlassian.com/browse/CRUC-5317
https://jira.atlassian.com/browse/CRUC-5317
https://jira.atlassian.com/browse/CRUC-5317
https://jira.atlassian.com/browse/CRUC-5317
https://jira.atlassian.com/browse/CRUC-5317
https://jira.atlassian.com/browse/CRUC-5317
https://jira.atlassian.com/browse/CRUC-5317
https://jira.atlassian.com/browse/CRUC-5317
https://jira.atlassian.com/browse/CRUC-5117
https://jira.atlassian.com/browse/CRUC-5117
https://jira.atlassian.com/browse/CRUC-5117
https://jira.atlassian.com/browse/CRUC-5117
https://jira.atlassian.com/browse/CRUC-5117
https://jira.atlassian.com/browse/CRUC-5117
https://jira.atlassian.com/browse/CRUC-5117
https://jira.atlassian.com/browse/CRUC-5117
https://jira.atlassian.com/browse/CRUC-5117
https://jira.atlassian.com/browse/CRUC-5117
http://jira.atlassian.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20in%20%28FE,CRUC%29%20AND%20fixVersion%20=%20%222.4.4%22%20AND%20status%20in%20%28Resolved,%20Closed%29%20and%20resolution=fixed%20ORDER%20BY%20key%20DESC,%20priority%20DESC&tempMax=200
https://jira.atlassian.com/browse/FE-3420
https://jira.atlassian.com/browse/FE-3420
https://jira.atlassian.com/browse/FE-3420
https://jira.atlassian.com/browse/FE-3420
https://jira.atlassian.com/browse/FE-3420
https://jira.atlassian.com/browse/FE-3420
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sending Poirot
SOAP [Atlassia

requests nj
to JIRA

FE-3376 GWT Unassign None 4 4 Close Fixed Oct 28, May 09,
Admin: ed d 2010 2011
Some
styling
touchups
needed
on
filterable/

pageable
repositor
y lists

Al FE-3362 Improve Andrew Andrew @ # @ Close Fixed Sep 22, May 09,
the Git | Lui Lui d 2010 2011
documen [Atlassia | [Atlassia
tation n] n]

FE-3355 ClearCas Michael Michael % & Close Fixed Jan 03, May 09,
e: Heemske Heemske d 2011 2011
indexing  rk rk
stops [Atlassia  [Atlassia
whena nj nj
branch is
defined
but never
used in a
VOB.

@ FE-3248 ClearCas Unassign Michael @ # & Close Fixed Aug 27, May 09,
e UCM ed Heemske d 2010 2011
activity rk
support [Atlassia
is brittle nj
(detectio
n of
modified
activities

etc.)

FE-3187 Base Michael  None & & Close Fixed Sep 16, May 09,
ClearCas Heemske d 2010 2011
e: File rk
revisions [Atlassia
from n]
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Crucible 2.4 Upgrade Guide

Below are some important notes on upgrading to Crucible 2.4. For details of the new features and
improvements in this release, please read the Crucible 2.4 Release Notes.

On this page:

® Upgrade Notes
® Upgrade Procedure

® Checking for Known Issues and Troubleshooting the Crucible Upgrade

Upgrade Notes

® Crucible 2.4:
® |f you are using a Mercurial or Git repository with Crucible, it will be automatically re-indexed wh
en you upgrade to Crucible 2.4. This is because we have upgraded the database schema for these
SCMs.
® |f you are using a lightSCM plugin to connect to a repository (i.e. you are not using FishEye), we
recommend that you disable the lightSCM plugin in favour of the new native repository access
functionality that is bundled with this Crucible release. Atlassian's lightSCM plugins (not lightSCM
itself) are being deprecated in this release. Please see What happens if | decide to stop using
FishEye with Crucible? for more information.
® Crucible 2.4.1:
® If you use FishEye/Crucible with Perforce and previously upgraded to FishEye/Crucible 2.4.0, you
must reindex all of your Perforce repositories after upgrading to FishEye/Crucible 2.4.1. Note,
FishEye/Crucible will not automatically reindex your Perforce repositories, you will need to start the
reindex manually.
® Crucible 2.4.2:
® |f you are using a ClearCase repository with Crucible, it will be automatically re-indexed when
you upgrade to Crucible 2.4. This is because we have upgraded the database schema for this
SCM.

Upgrade Procedure
Upgrade a test environment first

As always, please test your upgrades in your test environment before rolling into production.

If you are already running a version of Crucible, please follow these instructions on Upgrading to a new version
of Crucible.

Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes we find out about a problem with the latest version of Crucible
after we have released the software. In such cases we publish information about the known issues in the
Crucible Knowledge Base. Please check the Crucible 2.4 Known Issues in the Crucible Knowledge Base

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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and follow the instructions to apply any necessary patches if necessary.

* Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® |f you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.

RELATED TOPICS

Crucible 2.4 Release Notes

Crucible 2.3 Release Notes

26 May 2010

© For details on minor releases since Crucible 2.3, see the Crucible Changelog.

Atlassian presents Crucible 2.3

Crucible 2.3 is focused on the all-new lightweight Snippet Reviews and the innovative Review Coverage report,
along with an enhanced installation wizard.

Highlights of this release:

Snippet Reviews
Changeset Discussions
Mercurial SCM Alpha

Review Coverage report
Revamped Installation Process

Gadgets
Plus numerous improvements and bug fixes

Thank you for your interest in Crucible 2.3.

DOWNLOAD
latest version

See the documentation on Upgrading to this version.

Installing Crucible 2.3

Download Crucible 2.3 now. If upgrading from a previous version, please follow the Upgrade Guide.

Highlights of Crucible 2.3

Snippet Reviews

Snippet Reviews are a new feature of Crucible, providing ultra-lightweight, ad-hoc code reviews with zero
configuration. Atlassian is listening, and some customers asked for reviews with no ceremony, permissions or
red tape. Snippet Reviews are instant to create, require no SCM repository and can be reviewed by anyone.

Screenshot: Crucible Snippet Review

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/
https://confluence.atlassian.com/display/FISHKB/_Troubleshooting+Upgrades
https://confluence.atlassian.com/display/FISHKB/_Troubleshooting+Upgrades
https://confluence.atlassian.com/display/Support/Creating+a+Support+Issue
http://www.atlassian.com/software/crucible/CrucibleDownloadCenter.jspa
http://www.atlassian.com/software/crucible/CrucibleDownloadCenter.jspa

Documentation for Crucible 2.9

®+ M  pashboard Source  Projects  People
Testing Project » TEST.T5
Blink Java Example Review

Author: & Edwin Dawson  Created: 23 May 2010
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public void run{] {
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bied
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E Seb Ruiz
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See the documentation for more.

5

Changeset Discussions

When using Crucible with FishEye, you can now leave comments on a changeset. Your colleagues will be able

to read your comments and respond to them, creating a threaded discussion.

Screenshot: A Changeset Discussion

®+ M Dashboard Source

@® ~ FE » 49555

Add a comment 2 comments
- ‘ 22°36 Edwin Dawson:

C] Why are we reverting exactly?
— Reply Edit Delete

‘ 2243 Edwin Dawson:
Are these dependencies still valid?

Reply Edit Delete

Projects People Reviews

- | Tom Davies
IEI 49555 1 08 Dec09 (5 mo

MOME: revert to dav:https for deployment
changed 13 files
Columns~  View as Patch  View in Activity Stre

 ftrunk/build-dependencies/pom.xml (+13 -0) 4

Matt Quail 36340 13 13 <artif]
| Tom Davies [EEEEE 14 14 <versi
Matt Cuail 36340 15 15 </parent>

B - I I
17 zriligt it

See the documentation for more.
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Mercurial SCM Alpha

When using Crucible with FishEye, the Mercurial SCM can now be used. This release adds alpha support for
Mercurial repositories. Atlassian is providing early access to the functionality for our customers; there are still a

few kinks to be worked out, but it provides full access to FishEye.

Screenshot: A Mercurial Repository in Action

)+ N

s _ Mercurial » mercurial » commands_ py

Dashioard

J extf

haln

*| Command sy

Source Projects People REevVIEWS

i |ﬂ| commands.py

Revisions Actnaky Usars Reports Source
L and Coiff ted Rey
Diff  Revision Date: Message Limes FAuthor
10835 5e3 TET 1800 05 Apr commands: lefiover from d7b601M elZc
E 10834 4abd50afelne 05 Apr cammands small refadanng in Summany
108334706011 edic a5 Apr oommands: refrieve (205 from contexd object
10832 42068124904 05 Apr surmmany. make use of oubpul labeling The indnadua

10830E24310023eda 05 Apr
10578 d14d45laebZy 03 Apr
10817 209649604 Dec 03 Apr

108166350501 8821 03 Apr

10654 1528091 3900 12 Mar

10651:5M9 M1 babi 12 Mar

10660 Bea7232ad935 12 Mar
10642e13797685ee6 12 Mar
10644 6384983 Fd3TTT 11 Mar

10635 2702 Theal1Be 11 Mar

10632 5406 e atet 11 Mar

oommands: fix ypo

dif: make use of output labeling
stalus; make uge of oulpud labeling
qrep: make use of output labeling

any is nod peailable o pyihon2 4

shyile: use consisient variable names ("maod) with
archive: autodeted archive type by exfension
merge with slable

senver: initialize wsai app in command. then wrap

Sersd i pon conlig

drop (default 80000, non-zero defaull is automatically

See the documentation for more details.

Review Coverage report

When using Crucible with FishEye, a new Review Coverage Report is now available. A new paradigm that
shows you the percentage of code that has been peer-reviewed, this report lets you easily see what parts of
your codebase haven't had many eyes scanning them for a sanity check. This forms another kind of quality

check for your software projects, along with unit testing and code coverage analysis.

Screenshot: Crucible Review Coverage Report

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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See the documentation for more.

O

Revamped Installation Process

Crucible's installation process has been given a thorough revision and a visual facelift. It's now smoother, faste

and provides a better experience.

Screenshot: Crucible's New Installation Screen

Welcome to the Crucible set-up :

N CRUCIBLE

Please provide your Crucible license

o can a free 20 day evaluation licens e fram my allassian com, of enfer an exisiing
Crucible
X I:
Obtain gvaluation icense EMer exisling license

See the documentation for more.
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1 0

Gadg

ets

Crucible 2.3 includes a cluster of handy gadgets. These allow you to see Crucible data in other locations such
the JIRA or Confluence Dashboards.

These

These

gadgets include the following:

To Do Gadget
This gadget is a list of Crucible to-do items including reviews to do, comments to read or reviews to
summarise.

Hassle Gadget
This gadget shows you who you are still waiting on, in other words which reviewers haven't completed
your reviews.

Overdue Reviews Gadget
This gadget shows you reviews that are yet to be completed in the project, across all authors. This is
useful for managers or team leads.

Review Coverage Gadget
This gadget shows you information from the innovative Review Coverage Report, showing how much of
your codebase has been subjected to code review.

gadgets are published by default, and can be configured to appear on your JIRA or Confluence

Dashboards.

Screenshot: The Hassle Gadget

Crucible; Hassle
reviewer D Hame Due
E CR-1 FE-1234: fix Widget stamping in 6 days
CR-1 FE-1234: fix Widget stamping in 6 days
CR-4 FE-4567: Disentangle states
See the documentation for more.

Plus

numerous improvements and bug fixes

Visit our issue tracker to see the full list of improvements and bug fixes.

Crucible 2.3 Changelog

This page contains information about the Crucible 2.3 minor releases. FishEye license holders should also
check the EishEye 2.3 Changelog.

Created by

Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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Please read the Crucible 2.3 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

From 2.3.7t0 2.3.8
From 2.3.6 to0 2.3.7
From 2.3.510 2.3.6
From 2.3.41t0 2.3.5
From 2.3.3t02.3.4
From 2.3.2t0 2.3.3
From 2.3.1102.3.2
From 2.3.0t0 2.3.1

From 2.3.7t0 2.3.8

12 January 2011

This is a bug fix release that only addresses security issues. Please see the Security Advisory for more
information.

The complete list of issues follows below.

JIRA Issues (7 issues)

Key Summary Priority Status

CRUC-5311 XSS vulnerability in @ @ Closed
FishEye Charts

CRUC-5309 XSS vulnerability in @ 4 Closed
Crucible Review Reload

CRUC-5313 XSS vulnerability in @ 4 Closed

FishEye/Crucible
Changeset Page Heading

CRUC-5345 XSS vulnerability in Edit @ -4 Closed
Review Details

CRUC-5312 XSS vulnerability in @ 4 Closed
FishEye/Crucible Code
Macro

CRUC-5307 XSS vulnerability in ] -4 Closed
Crucible's Linked JIRA
Issue

CRUC-5308 XSS vulnerability in () «I Closed
Crucible's Email Reviews

From 2.3.6 to 2.3.7
20 October 2010

This release is to support the FishEye 2.3.7 release only. FishEye 2.3.7 fixes a FishEye security vulnerability. If
you are using Crucible without FishEye, you are not affected by this security vulnerability.

From 2.3.5t0 2.3.6

25 August 2010
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This is a bug fix release. The complete list of issues follows below.

JIRA Issues (5 issues)
Key Summary Priority Status

CRUC-3887 Everytime | view my i @ Closed
Crucible project, | get a
stack trace

CRUC-856 Improper handling of L 4 Closed
uploaded patch files with
lines that have leading
dashes

CRUC-3874 Clanger of a notification L A Closed
cleanup bug

CRUC-3758 Doesn't check for trailing % -4 Closed
spaces when adding new

users with external
authentication

CRUC-4052 add a faster selector for & A Closed

creating an inline
comment

From 2.3.4t0 2.3.5
26 July 2010

This is a bug fix release. The complete list of issues follows below.

JIRA Issues (1 issues)

Key Summary Priority Status
CRUC-3832 NPE when reloading a 3 4 Closed
review with a new file with
comments

From 2.3.3t0 2.3.4
13 July 2010

This is a bug fix release. The complete list of issues follows below.

JIRA Issues (5 issues)

Key Summary Priority Status
CRUC-3706 Exception while i -4 Closed

processing batch emails
kills all emails

CRUC-3700 you can break everything ¥ A Closed

by deleting all the
revisions of an frx with an

frx level comment

CRUC-3740 ClassCastException in ¥ 4 Closed
com.atlassian.xwork12.X

work12VersionSupport.ext
ractAction
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https://jira.atlassian.com/browse/CRUC-3758
https://jira.atlassian.com/browse/CRUC-3758
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https://jira.atlassian.com/browse/CRUC-4052
https://jira.atlassian.com/browse/CRUC-4052
https://jira.atlassian.com/browse/CRUC-4052
https://jira.atlassian.com/browse/CRUC-4052
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https://jira.atlassian.com/browse/CRUC-3832
https://jira.atlassian.com/browse/CRUC-3832
https://jira.atlassian.com/browse/CRUC-3832
https://jira.atlassian.com/browse/CRUC-3832
http://jira.atlassian.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=fixVersion=%222.3.4%22%20and%20project%20=%20Crucible%20and%20%28labels%20not%20in%20%28%22fe%22%29%20or%20labels%20is%20empty%29%20ORDER%20BY%20status%20DESC,%20priority%20DESC&tempMax=200
https://jira.atlassian.com/browse/CRUC-3706
https://jira.atlassian.com/browse/CRUC-3706
https://jira.atlassian.com/browse/CRUC-3706
https://jira.atlassian.com/browse/CRUC-3706
https://jira.atlassian.com/browse/CRUC-3700
https://jira.atlassian.com/browse/CRUC-3700
https://jira.atlassian.com/browse/CRUC-3700
https://jira.atlassian.com/browse/CRUC-3700
https://jira.atlassian.com/browse/CRUC-3700
https://jira.atlassian.com/browse/CRUC-3740
https://jira.atlassian.com/browse/CRUC-3740
https://jira.atlassian.com/browse/CRUC-3740
https://jira.atlassian.com/browse/CRUC-3740
https://jira.atlassian.com/browse/CRUC-3740
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CRUC-3645

CRUC-3701

From 2.3.2t0 2.3.3

16th June 2010

This is a bug fix release that addresses security issues. Please see the Security Advisory for more information.

JIRA Issues (3 issues)
Key
CRUC-3289

CRUC-3635

CRUC-3630

From 2.3.1t0 2.3.2

3rd June 2010

This is a bug fix release. The complete list of issues follows below.

JIRA Issues (7 issues)
Key
CRUC-3610

CRUC-3547

CRUC-3553

CRUC-3580

CRUC-3499

CRUC-3568

CRUC-3581

From 2.3.0t0 2.3.1

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.

Error after reloading
review to pick up new
comments

Light SCM
CrucibleRevisions must

be fully populated when
added to a review

Summary

Crucible creates sub tasks
of sub tasks, which is not
supported by JIRA

Cannot add review
comments on ipad

use safe parameter
interceptor

Summary

Can't navigate to older
activity stream items

Snippet: editing comment
hides the edit link

Creating a review identical
to an existing review

doesn't suggest adding
files to the existing review

'Add Latest' is greyed out
when it shouldn't be

Snippet: can't copy paste
text

Plugin api should expose
Crucible project -> Jira
{server,project} mappings

Missing snippet is called a
review

Priority
'S

Priority

¥

&

s

*‘I Closed

4 Closed

Status
4 Closed
4 Closed

*‘i Closed

Status
*‘I Closed

*‘I Closed

4 Closed

4 Closed
4 Closed

*‘I Closed

*‘i Closed
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https://jira.atlassian.com/browse/CRUC-3701
https://jira.atlassian.com/browse/CRUC-3701
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https://jira.atlassian.com/browse/CRUC-3289
https://jira.atlassian.com/browse/CRUC-3289
https://jira.atlassian.com/browse/CRUC-3289
https://jira.atlassian.com/browse/CRUC-3289
https://jira.atlassian.com/browse/CRUC-3635
https://jira.atlassian.com/browse/CRUC-3635
https://jira.atlassian.com/browse/CRUC-3635
https://jira.atlassian.com/browse/CRUC-3630
https://jira.atlassian.com/browse/CRUC-3630
https://jira.atlassian.com/browse/CRUC-3630
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https://jira.atlassian.com/browse/CRUC-3610
https://jira.atlassian.com/browse/CRUC-3610
https://jira.atlassian.com/browse/CRUC-3610
https://jira.atlassian.com/browse/CRUC-3547
https://jira.atlassian.com/browse/CRUC-3547
https://jira.atlassian.com/browse/CRUC-3547
https://jira.atlassian.com/browse/CRUC-3553
https://jira.atlassian.com/browse/CRUC-3553
https://jira.atlassian.com/browse/CRUC-3553
https://jira.atlassian.com/browse/CRUC-3553
https://jira.atlassian.com/browse/CRUC-3553
https://jira.atlassian.com/browse/CRUC-3580
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27th May 2010
This is a bug fix release, addressing an issue that occurs when upgrading Crucible with an expired license.

Complete list of issues follows below.

JIRA Issues (3 issues)

Key Summary Priority Status

CRUC-3595 Rest login method is s @ Closed
ambigous for CAPTCHA

CRUC-3596 Startup is broken for & -4 Closed

upgrades with licenses
that have expired
maintenance.

CRUC-3584 When changeset & @ Closed
comments are disabled for
a repo, the changeset
pane tells you to log in,
even though you are
already logged in.

Crucible 2.3 Upgrade Guide

Below are some important notes on upgrading to Crucible 2.3. For details of the new features and
improvements in this release, please read the Crucible 2.3 Release Notes and Crucible 2.3 Changelog.

On this page:

® Upgrade Notes
® Upgrade Procedure

® Checking for Known Issues and Troubleshooting the Crucible Upgrade

Upgrade Notes

® If you use FishEye with ClearCase and you upgrade to FishEye/Crucible 2.3.4 or later from a version prior
to 2.3.4, FishEye/Crucible will reindex all ClearCase repositories.

Upgrade Procedure
Upgrade a test environment first

As always, please test your upgrades in your test environment before rolling into production.

If you are already running a version of Crucible, please follow these instructions on Upgrading to a new version
of Crucible.

Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes we find out about a problem with the latest version of Crucible
after we have released the software. In such cases we publish information about the known issues in the
Crucible Knowledge Base. Please check the Crucible 2.3 Known Issues in the Crucible Knowledge Base

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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and follow the instructions to apply any necessary patches if necessary.

* Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® |f you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.
RELATED TOPICS

Crucible 2.3 Release Notes
Crucible 2.3 Changelog

Crucible 2.2 Release Notes

Crucible 2.9 has now been released. Read the Release Notes.

18 February 2010

© For details on minor releases since Crucible 2.2, see the Crucible Changelog.

Atlassian presents Crucible 2.2

Crucible 2.2 is focused on improving the user experience, with its innovative pre-commit support, wizard-like
review creation and JIRA time tracking integration.

Highlights of this release:

Smart Pre-Commit (Patch) Support

'No Moderator' Reviews

Wizard-Like Review Creation

Integrated Timetracking Between Crucible and JIRA
Edit Mode for Reviews

Plus numerous improvements and bug fixes

Thank you for your interest in Crucible 2.2.

DOWNLOAD
latast version

See the documentation on Upgrading to this version.

Installing Crucible 2.2

Download Crucible 2.2 now. If upgrading from a previous version, please follow the Upgrade Guide.

Highlights of Crucible 2.2

Smart Pre-Commit (Patch) Support

Previously, when viewing a patch in FishEye you could only see three lines of code around your code diffs (thre

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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lines of context). Sometimes, three lines is not enough. From Crucible 2.2, when creating a review from a patct
file you can anchor it to revisions in your FishEye repository. FishEye will then automatically fetch more lines of
code from the repository (beyond the default of three) and add them to the diff view. This gives reviewers direc
access to the file's history and enables full context diffs, improving the review experience.

Screenshot: Crucible Patch Anchoring

Add Content to Review TEST-56

Upload Method: & Select file from file system (max file size: 10MB)
O paste text from clipboard
Charset: US-ASCII

Existing Patch Files:
EIIZRUIIZ-2'.|".|"T|" Ul_to_anchoring_patches.patl

srofjavalcomicengualcrucible/actionsicreate/AdTFets
sroicontentWEB-IMF/jsplcrucible/create/anchorP atchResp jsp

E srofjava/comicenqualcrucible/actionsicreate/AnchorPatchAction. java
sro/icontentWEB-IMF/jsplcrucible/create/create_selectPatch jspf
srofjava/comicenqualcrucibleiview/PatchDO java
srofjavalcomicenqualcrucible/revision/source/P atchSource java

sro/contentWEB-INF/classeshwork-crucible xml

[ Add More Content ] [ Edit Details ] [ Abandon Review ] [ Start Review ] [ Done ]

See the documentation for more.

'‘No Moderator' Reviews

Crucible is a lightweight code review tool, so the Crucible developers are always working to make it lighter. In
Crucible 2.2, they've removed the requirement for a Moderator, or a single person as the judge on each review
Moderators are a part of the 1970's Fagan Inspection doctrine for code reviews (which Crucible fully supports),
but may not be right for your code development processes in 2010. Now, reviews can be freely opened, closed
re-opened, summarised, joined, quit or abandoned by any of the participants involved. These free-form reviews
especially suit Agile or self-organising teams.

Screenshot: 'No Moderator' Reviews

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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D+ Dashboard Source Projects People Reviews
FishEye * CR-FE-3164
No Moderator is Officiating on this Review

Author  Reviewers

Under Review for a few seconds (due in 3 day

3

™
—

b
CR-FE-3164 (A [+] (@ v  Prefsv % Filter (¥ 1m

Details Details
Objecti

Jecives Participant Role
General Comments

Edwin Dawsaon Authar
ﬁ Seb Ruiz Reviewer - 0% complete

See the documentation for more.

Wizard-Like Review Creation

Creating a review now follows a simple, wizard-like process where you make your content selections from a
series of relevant sub-menus, allowing you to jump back and forth between steps, and edit any details right up
until the review is launched.

Screenshot: Wizard-Like Review Creation

Add Content to Review TEST-53

F_T7 Browse Changesets
L—J Browse recent changes for rewisions to add to this revew

Eg Explore Repositories
LUse a directory tree to find files

Search for Files
Use Crucible's search to find rewmsions 1o add to this resew

it Pre-commit
{4 Upload a patch file to be reviewed - diffs of files will be exiracted

Attachments
Upload a file to be reviewed

| Ecit Detnds | | Ahandan Revees ] | Stont Feview | Done: |

See the documentation for more.
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Integrated Timetracking Between Crucible and JIRA

Crucible already has time tracking as an inline feature, but now you can also submit time worked in Crucible to
your JIRA issues. When you hover your mouse over the time tracking control in the Crucible top navigation bar
a special window appears that allows you to instantly fire off time estimates to JIRA, with a single click.

Screenshot: Crucible Time Tracking

>} Om ark all comments as read

Submit time to JIRA

Time Spent | 15m

=

Comment | Review by Edwin Dawsor|

et {0

See the documentation for more.

94

Edit Mode for Reviews

With the new Edit Mode feature, you can now easily remove content from a review that has been started. You
simply click the the 'Edit Review' button in the left nav to launch Edit Mode. In Edit mode, you can quickly click
red cross icons to remove files from the review. A single click returns you to regular Crucible functions, so you
can more easily tune the content inside your reviews. Another button opens a dialog for rapidly adding more
content to the review.

Screenshot: Launching Edit Mode

@+ M  pashboard Source Projects People Reviews

@ Testing Project » TEST-54
Quick Review for Compliance
Under Review for 30 hours Author & Moderator Reviewers

TEST-54 [ Ean X

Details |E|:|it the content in this review h
Objectives
General Comments

Participant

B trunk Edwin Dawsaon
rtrun

=] build.xmi . Geoff Crain
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Screenshot: Crucible Edit Mode for Review Content
Testing Project * TEST-54
Quick Review for Compliance

Under Review for 30 hours Auth

TEST-54 [ [+] (@

This review is in edit mode D

Here you can edit files already in your review
* Click the red %'s to remove files and revisions
¢ (Click the "Add Revisions® menu item in a file's

toolbar to add newer (or older) revisions

Details
Ohjectives
General Comments

[= trunk
|<_;| build.xml x

See the documentation for more.

04
Plus numerous improvements and bug fixes

Visit our issue tracker to see the full list of improvements and bug fixes.

Crucible 2.2 Changelog

This page contains information about the Crucible 2.2 minor releases. FishEye license holders should also
check the EishEye 2.2 Changelog.

Please read the Crucible 2.2 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

® From?2.2.1t02.2.3
® From2.20t02.2.1

From 2.2.1to0 2.2.3

4th May 2010

@ This release addresses critical security issues. Atlassian strongly recommends that you
upgrade to the latest version. Please read the Security Advisory for details.

This is a security and bug fix release, addressing the issues listed below. See the Security Advisory for specific

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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information about the fixes and patches which are available.

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

@ Crucible version 2.2.2 was an internal release.

From 2.2.0to 2.2.1
9th March 2010

This is a budfix release, addressing the following issues:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

Crucible 2.2 Upgrade Guide

Below are some important notes on upgrading to Crucible 2.2. For details of the new features and
improvements in this release, please read the Crucible 2.2 Release Notes and Crucible 2.2 Changelog.

On this page:

® Upgrade Procedure
® Checking for Known Issues and Troubleshooting the Crucible Upgrade

Upgrade Procedure
Upgrade a test environment first

As always, please test your upgrades in your test environment before rolling into production.

If you are already running a version of Crucible, please follow these instructions on Upgrading to a new version
of Crucible.

Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes we find out about a problem with the latest version of Crucible
after we have released the software. In such cases we publish information about the known issues in the
Crucible Knowledge Base. Please check the Crucible 2.2 Known Issues in the Crucible Knowledge Base
and follow the instructions to apply any necessary patches if necessary.

®* Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® |f you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.
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RELATED TOPICS

Crucible 2.2 Release Notes
Crucible 2.2 Changelog

Crucible 2.1 Release Notes

Crucible 2.9 has now been released. Read the Release Notes.

12 November 2009

© For details on minor releases since Crucible 2.1, see the Crucible Changelog.

Atlassian presents Crucible 2.1

Crucible 2.1 adds Wiki Markup rendering, a new review history dialog, new review blockers report, and runs
significantly faster.

Highlights of this release:

Wiki Markup Rendering

Progress Tracking

Usability and Productivity Updates
Streamlined JIRA Integration

Review Time Tracking

Review History Dialog

"Blockers" Reports

Threaded Comments

Plugin Developer Tools

Plus numerous improvements and bug fixes

Thank you for your interest in Crucible 2.1.

DOWNLOAD
latest version

See the documentation on Upgrading to this version.

You can now download Crucible 2.1 from here. If upgrading from a previous version, please follow
the Upgrade Guide.

Highlights of Crucible 2.1

Wiki Markup Rendering

The Wiki Markup language that's used in Confluence and JIRA can now be rendered by Crucible. Review
comments, review descriptions and commit messages will now be shown rendering Wiki Markup code, allowing
insertion of images, diagrams and text formatting. See the documentation for more.

Screenshot: Wiki Markup Rendering in Crucible

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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escapedll {link, renderContext.getRenderMode () .preserveEntities()) +

Edwin Dawson says:

This is ill-conceived. I'd rather see something like this:

P T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T EEE al

+¥ '10 eacapehlls = [link, renderContext, preserveEntities] 1
'20 PRINT escapellls [

130 GOTO 10 .

-

........................................................................................................

Supporting graphics follow:
=
i g ik
4 * ﬁ@ R &

Reply Edit Delete Add to Favaourites

Progress Tracking

While reviewing, Crucible will now automatically remember which files you've read and show this as a
percentage in the Review Details panel. you no longer have to explicitly click a checkbox to mark a file as
reviewed. If you've only skimmed the page and plan to revisit it, you can select that a file's status be left unreac

Screenshot: Crucible Progress Tracking

ra —1 1 1 + (R
G 8= M- Prafs = ¥ Filler = ) 21 mindes
Details
Participant Role Time Spent  Comments Latest Comment
2  Edwin Dawson Authaor & Moderator 21 mins 1 This could resullin 3,000 thistles

3 mins

Reviewer - 38% complela

T'otal 24 mins 1

Usability and Productivity Updates

® User Interface Update
The user interface has also been improved, consolidating items from the left navigation bar into the
centre, freeing up space for the directory tree and other menus.

®* Floating File Mastheads
When viewing a review, you now have a floating masthead that contains information about the file in
context. This gives you access to more meta-data about the file, you'll also have more control of the file
and how it interacts with its peers. Additionally, more relevant data can be kept in focus.

® Inline Editing for Review Details
Sometimes you just want to tweak a review's title, objective or summary — you can now edit these inline.
The title will give you a cue that its editable by turning yellow when you hover over it. Click it to start
editing and save your changes. The other areas have an edit link for you to use, come with a preview ar
are Wiki Markup ready as you'd expect.

® Default Review Objectives
You can pre-populate reviews with default text so that you can avoid manually entering the same
objectives for many reviews, where the goals for each one are similar.

* JIRA auto-linker
When you create a review now, the title and objectives are scanned, looking for a JIRA reference. And
when we find one, that JIRA is automatically associated with the Review.

* Performance

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9 371

Performance was also enhanced. The team focused on the main review page, the users page and
FishEye pages that display large changesets.

® Simplified navigation
In reviews, you can now choose to navigate at comment, defect or file level. You can easily jump betwet
these items using a new, universal navigation control.

Screenshot: Usability and Interface Updates

®+8  Dpashboard Source Projects People Reviews

/A Testing Project » TEST47
':L’ Theopolis Thistler Review

Under Review for 2 dﬁD

Author & Moderalor  Revigwers

i

TEST-AT 1

r:
- Prefs Y Filter

Lretails

Details

Objedves

S ) .
Ceneral Camments Participant Hole Time Spent

. : Eclwin Dawsann Authar & Moderator 21 ming
E= runtimel)avalsidimaindavalorgfanticfrunffme
B misc . Geall Crain Revigwer - B8% compleie 3 mins
! LookaheadStream java 1 -
(] UnbufferedToken Stream_java Total 25 mins

== tonl

Files: 4

[E] cHaMGES b

(=] frunkisrojavaicomiatiassian/ouciblefwikirender, Dh]ettl'«'EE Edit
2 ChangesetlinkMacro java

Flease ensure you add an acceptance hest to your nesdew comments

We will explofe "an exercse in vowels”

Screenshot: Simplified Review Navigation
Author & Moderator Reviewers

2 @

| . |
@ 4] Prefs~ Y Filter (%) 48 minutes

Ifl_.-'::'_n.n}:_.-'s::_.-'. - ELinkMacro.java Changed 1
Edit Revisions 47313
¥ Comments \ﬂ_n)
W Defects
Add a file comiment. add an inline comment.
¥ 48 48

19 44 String url = renderContext.getBaselUrl():;

Streamlined JIRA Integration

When you create a review, the title and objectives are now parsed in the hunt for a JIRA reference. When we
find one, that JIRA issue is automatically associated with the review. And if we've been a little over eager in
sourcing a reference, simply click to remove it. Creating JIRA issues from within Crucible has also been
enhanced, with an 'Assignee' drop-down being added:

Screenshot: Streamlined JIRA Integration in Crucible

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.


http://creativecommons.org/licenses/by/2.5/au/

Documentation for Crucible 2.9 372

Jicon-cav a |

background: transparent url (${global.staticContextPath}/2atatic/images/sprite_filetypes.png) no-repeat 0 -1 -191px:
display line-bleck;
BS fonc-aize: 0.7em;
B& padding: 3px 0 2px 1Epx;
Brendan Humphrevs says
| | Shouldnlwe be using the new icon types here?
]
+ 4+ Reply _ Leave Unread Add ta Favourites [MEIFle] Ranking: Major Requires Re-Revew: Yes Classificaion: Improvement desirable Create 155ue
&7 ! e
g8 Create Issue
Summary
</orothervises Assignee

<fcchooses

3
L

<div id="history">
<ul id="history

" 7 vackive™: "} [irst"> Brendan Humphray:
itent=details">Detaila</as Micolas Veneg

Review Time Tracking

Crucible now has time tracking for review participants. When you've got a review open in your browser, Crucibl
will track the time you have spent on that particular review. You can also click to change the amount of time
recorded. Totals are displayed in the Review Details panel.

Screenshot: Crucible Time Tracking

®+™ Dashboard Source Projecis People Reviews

Testing Project » TEST A7
Theopolis Thistler Review

Under Review for a few seconds Author & Moderator Reviewers
&
TEST-47 (@ *  Prefer Y Filter
Details Details

| 0
Review History Dialog

The new History Dialog differentiates old and new states of your interactions with a review. The result is that nc
you get richer information about those interactions and more control. You can sort the information by date, actc
or action. This information can also be displayed in the new timeline mode.

Additionally, you can get access to the entire Review history through the CSV download link in the upper right
corner, allowing for easy data import into a spreadsheet or other application.

Screenshot: Crucible Review History Dialog
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History of Review CR-FE-2396
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Screenshot: Timeline Mode in the Crucible Review History Dialog

History of Review CR-FE-2715
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"Blockers" Reports
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Every now and then, someone in the team can become a bottleneck in the review process. The new review
blockers report helps by identifying team members that have a lot of reviews waiting in their inbox. Additionally,
the JIRA blockers report accepts a JIRA feed, which you can find under the 'View' drop-down on your JIRA 4
Issue Navigator page. Add the URL to the report and you get an insight to which issues and participants you

need to follow up. Both these reports are plugins that come bundled with Crucible.

Screenshot: Crucible Review Blockers Report

@ Reports

Reviews Reports

JIEA Blockers  Review Blockers  Due Dates (iCal)

Review Blockers Report v0.1

User ToComplete  To Summarize
Anna Buttfield - 13
Micolas Venegas - 11
Tirn Pettersen - 5
Matt Quail - 4
Rosie Jameson - 5
Edwin Wang - 5

Screenshot: Crucible JIRA Blockers Report

i = -
£3 Tools

(2
® Reports
Risdows Reports
JIRA Blocker Raview Blockers  Due Dales (Ca
JIRA Blockers Report w0,1
JIRLA Issue Mavigator (ML) URL hilp:ffpra. atlassian.comfsifprassuewews searchrequest-emiftemp/SearchRequ
JIRA "Under Review™ workflow step: | To Rewview
Tl Fisemig o thi weordflow slag Pom your JIRA inslancd thal ndicabis &h odud i§ Uncer sdeiny
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Mam Quail
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closed
CRUG-Z2374 ' IssuE unresobed, reaeEws ant
completed by all reviewers
CRUC-Z281 1 Issue unresoked, reviews ane

completed by all remewers

0

Threaded Comments
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Crucible comments now support fully threaded discussions. Threads can also be collapsed.

Screenshot: Crucible Threaded Comments

367 | cruFrxfiav.scroller = AJS.CRU.WIDGETS.makeScrollTrackes (|
368 container: §("#frx-pane’)[0],
Joe Mie' says

® | mightve missed something, so cormect me if | mwrong - the container option should be a jquery elem not a dom elem, since every use of it is wrapped in

5(1

Add 1o Favouriies

'T‘ Bl Hicolas Veneqgas says
= the index lookup ([0] ) on the jOuery object retums a dom element, which is what makeScrollTracker: expeds
EDIT: proper wiki-markup
Joe Xie' says
»
! ®  yes, butif you look af allusages of the options . container property, i is always converied 1o a jquery elem bedore being used inside

makeScrollTracker, which just seems weird [o me, 500 had to ask about il
Nigolas Venggas says
oh, sormy. now i understand what you mean — yeah, this seems like a reasonable refactoring, but i1l make that separate to this review.

threshold: 200,
selectar: function {) |

1 o
5 o

[

Plugin Developer Tools

This release adds Atlassian Plugin SDK support to Crucible and FishEye, simplifying build management for
plugin developers. The developer documentation for FishEye and Crucible has been co-located into a new

documentation space as well.

Screenshot: Plugin Developer Tools for Crucible

A map of FishEye and Crucible technology

This image shows how the vanous components of FishEye and Crucible interact with each other

Web Itam Plugins '
ceping i ok i T T L Fisheye/Crucible Ul
[ Flugins ]
irmtaract with FisheyedCrucible via our Java Java
. il APlz
Gadgets
mctond tha Ul to OpenSocial Gadget Fizheye/Crucibla Core
containers ke JIFRA and iGoogle
External Systems H,EF?JT
Your axternal syslems use our REST AP o
q and control Fisheye'Crucible
h_l

Key: In this diagram, Green items are your code, White items are FishEye/Crucible components

Plus numerous improvements and bug fixes
Visit our issue tracker to see the full list of improvements and bug fixes.

Crucible 2.1 Changelog
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This page contains information about the Crucible 2.1 minor releases. FishEye license holders should also
check the EishEye 2.1 Changelog.

Please read the Crucible 2.1 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

From2.1.3t02.1.4
From 2.1.2t02.1.3
From?2.1.1t02.1.2
From2.1.0t02.1.1

From 2.1.3t0 2.1.4
27th January 2010
This is a budfix release, addressing the following issues:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

From 2.1.2t0 2.1.3

13th January 2010

This is a budfix release, addressing a number of ClearCase bugs and performance problems.
The following issues are addressed by this release:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

From 2.1.1t0 2.1.2
19th November 2009
This is a bugfix release.

The following issues are addressed by this release:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

From 2.1.0to 2.1.1
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17th November 2009
This is a bugfix release.
The following issues are addressed by this release:

Error rendering macro 'jiraissues' : Unable to determine if

sort should be enabled.
Crucible 2.1 Upgrade Guide

Below are some important notes on upgrading to Crucible 2.1. For details of the new features and
improvements in this release, please read the Crucible 2.1 Release Notes and Crucible 2.1 Changelog.

On this page:

® Upgrade Procedure
® Checking for Known Issues and Troubleshooting the Crucible Upgrade

Upgrade Procedure

Upgrade a test environment first

As always, please test your upgrades in your test environment before rolling into production.

If you are already running a version of Crucible, please follow these instructions on Upgrading to a new version
of Crucible.

Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes we find out about a problem with the latest version of Crucible
after we have released the software. In such cases we publish information about the known issues in the
Crucible Knowledge Base. Please check the Crucible 2.1 Known Issues in the Crucible Knowledge Base
and follow the instructions to apply any necessary patches if necessary.

* Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® |f you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.
RELATED TOPICS

Crucible 2.1 Release Notes
Crucible 2.1 Changelog

Crucible 2.0 Release Notes

Crucible 2.9 has now been released. Read the Release Notes.

30 June 2009

Atlassian presents Crucible 2.0
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Crucible 2.0 adds the all-new lIterative Reviews feature, enhanced JIRA integration and a brand new user
interface.

Highlights of this release:

Iterative Reviews

New User Interface

Read/Unread comments

Enhanced JIRA Integration

Keyboard Shortcuts

Review Activity

External Databases and Backup

Plus numerous improvements and bug fixes

Thank you for your interest in Crucible 2.0.

DOWNLOAD

latest version

See the documentation on Upgrading to this version.

You can now download the Crucible 2.0 from here. If upgrading from a previous version, please
follow the Upgrade Guide.

Highlights of Crucible 2.0

Ilterative Reviews

Crucible now allows you to review several revisions of a file within one review, seamlessly switching between
them. Comments are linked and relative to a specific revision. This allows you to review every change that has
occurred on a code file within a given period of time and hence visualise its evolution in the context of the
review.

Screenshot: lterative Reviews
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revisions move
the handles
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view full source

Numbers
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comments that
refer to each
revision

Gutter markers
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comment
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CR-BAM-383 BAM-4027 One big renaming fest, splitting LocalAwsManager into... - Under Review

https://atlaseye-ga.atlassian.com/atlaseye/cru/CR-BAM-383#CFR-31925

-
55D

[#) [ oisplay Preterences - 7 Filter
# ElasticFunctionalityFacadelmplTest.java voorio

when{elasticInstanceManager.getAllElasticAgentsAsMap()).thenReturn(map);

Revisions: 92218 x 82370 x 92643
Comments: 1 2 1
® G @ FileView~  FishEye =
351 351 public void testaAdjustiumberofAgentsWorksForwhenAgentsarestarted{) throws Exception
i52 352 {
353 353 s getup
354 - final HashMultimap<ElasticImageConfiguration, RemoteElasticInstance> map =
354 + final HashMultimap<ElasticImageConfiguration, RemoteElasticInstance> map =

:xmrw::

final AtomicReference<Collection<ElasticImageConfiguration>> returnedrReferance = MOCKSL

358 358

353 359

360 360 /¥ execute

361 -| facade.adjustElasticAgentHumbers(new ElasticInstanceScheduleImpl("0 35 9 7 * =%, alnntl1
361 + facade.adjustElasticInstanceNumbers(new ElasticInstanceScheduleImpl(™0 35 9 7 * *", ela

& Edit Review @ Complete £ Tools ~

:

E Mark Chaimungkalanont says:
Are we calling it instance not agent now?

*+% PReply Edit Delete  Add Favourite

13:10

362 362

£ verify

363 363
364 64

publie veid testhdjustiNumberOfhAgentswWorksForWhenAgentsieedToBeStopped() throws

£4 setup

final Collection<ElasticImageConfiguration> startingUp = returnedReference.get();

Exeeption

final HashMultimap<ElasticImageConfiguration, RemoteElasticIns map =
final HashMultimap<ElasticImageConfiguration, RemoteElasticInstance> map =

:;nmruaaq 4
T

New User Interface

]qlp'_

Adlassian FishEye repository viewar with Crucible code review. (Version:2.0.0 Build:builld-410 2009-06-23) - Administration - Page generated 2009-08-30 12:47 +1000 4

Taking on board wide-ranging feedback from customers, the Crucible team has completely revamped the user
interface of the product, adding more views on your work and allowing you to access controls from multiple
locations and allowing for different work styles. Files in review are arranged in a tree for easy navigation. New
viewing modes for reviews support full screen view, side-by-side diff view and single or multiple file views.

Screenshot: Reviewed files

Mark files as
reviewed to
keep track of
what you
have done

CR-FE-2124 FE-1754: Cross-repo QS repository membership and ordering changes between pages - Under Review

"._. & M| hitps://extranet.atlassian.com/crucible/cru/CR-FE-2124#c18571 17 ¥
People Re

CR-FE-2124 FE-1754: Cross-repo QS repository membership
Under Review  Author & Moderator: Adnian Hempel & Edit Review (@ Complete £ Tools -
Display Prefersnces = 7 Filter =

_ quicksearchresultspage.tag wooreo

Revisions: 37424 38828

4{2)
FishEye ~

Under Review for: 22 hours

Comments: 15 (3)
Reviewers: ' 1 ._‘ X ’
Linked lssue: FE-1754
Linked Review: CR-FE-2126

Comments: o
EE @O0 e
T i
9+
40 *

Tim Pettersen says:
type & description attributes would be nice here - | see “repositories” and immediately think
List<RepositoryHandles

Beply () LeaveUnread ' Add Star Create lssue

File Qutdated ~
() Review Comments 2
B trunkisre
Bz contentWEB-INF
= [spfsearchiquick
1 globalquickresults jsp
] quickresults.jsp 3

<i@ artribute
name="repositories”

11:51

+ 4

Unreviewed
files are
bold

Reviewed
files are
not bold

7] quicksearchresultspage.tag 4 (2)
] resultPagerQuicksearch.tag
B javalcom
£ atiasslanfisheyelquicksearch/action

Adrian Hempel says:
Type defaults 1o String, but | will add both for clarity.

) Leave Unread

Matt Quail says:
i it is required (it is?) then add required="true" too
_ Leave Unread

Adrian Hempel says:
It's not required. | should handie that case properly below. 11l fix that.

O Leave Unread

Alassian FishEye repostory viewar with Crischbie code review, (Version2.0.0.RC2 Bulkd bulld-rigs12 2009-06-24) - Adminsiration - Page generated 2009-06-26 15:26 «1000

'Completing'
reviews as a
reviewer helpg
others know
your progress|
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Read/Unread comments

As you move around a review, Crucible keeps track of which comments you've seen and marks them as read.
When you see a comment that you want to come back to, check the 'leave as unread' box so you don't forget it
Unlike an email thread, new comments are rarely at the bottom. That's why its especially useful to filter and
highlight just the new comments when you come back to a review that's underway.

Screenshot: Unread comments

CR-FE-2124 FE-1754: Cross-repo QS repository membership

Under Review  Author & Moderator: Adrian Hempel & Edit Review @ Complete £ Tools =

Under Review for: 22 hours Display Preferences = 7 Filler

C quicksearchresultspage.tag vooreo

ACIEINTET I Commenta: 15 (3) Revisions: -
O o wo s
and {unread) Raviewars: [ £ e o0— o
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comments TR R.:;:lr CRFE2126 Comments: 0 @ Comments
. HE ®EE Fieview- FishEye = File Outdated = per revision
() Review Comments 2 —7 — e i

Top level e o
B trunkisre 39 o+ |« attr: te
comments . BaF 40 * name="repositories”

= spisearchiguick Tim Pettersen says:
] globalquickresulls jsp type & description attributes would be nice here - | see “repositories” and immediately think
1] quickresults jsp 3 *¥ UistRepositoryHandie>
E' tagsicru | Beply [ Leave Unread Agd Star  Craate Issue
| quicksearchresultspage.tag 4 (2)
ﬁo:;:\:'nt: le resullPagerQuicksearch lag MW _ _
B Javalcom Type defaults to String, but | will add bath for clarity.
B atlassianisheyefquicksearchfaction O Leave Unread
& A
& e posi i Matt Quail says:
B cenquaffisheye if it s required (it is?) then add required="true" too
= searchiquicksearch [ Leave Unread
[+4] BaseQuickSearcher java
[¢] QuickNavSearcherjava Adrian Hempel says:
|7 QuickSearchMatehList java It's nat required. | should handle that case properly below. Il fix that.
[ QuickSearchParamsFactoryjava i 5]

3| QuickSearchResults java i
s 10
Alassian FishEye repository viewer with Crucible code review. (Version 2.0.0.RC2 Build build-r38g 12 2009-06-24) - Admiristration - Page generated 2009-08-26 1526 «

1151

Enhanced JIRA Integration

Crucible now has better JIRA integration, allowing you to see regular JIRA updates in your Crucible dashboard
and create JIRA sub-tasks inline, without leaving the Crucible interface. You can still click on issue names to vi
the JIRA instance they belong to, also. See instructions for JIRA configuration.

Screenshot: Enhanced JIRA Integration
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Keyboard Shortcuts

Crucible now has keyboard shortcuts for navigating around your reviews efficiently. No more repetitive strain

injury from that mouse wheel.

Screenshot: Keyboard shortcuts
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Review Activity

All the activity that happens in Crucible is available as an activity stream. Streams can be accessed per project
as well as a personal stream that includes the activity from people, projects, reviews and even comments you
favorite or are involved in.

Screenshot: Project review activity stream

a0 CR-FE FishEye =

) hups:/fextranet.atlassian.com/crucible /project /CR-FE?max=30&projectkey=CR-FE&view=cru&@ iy ¥

E %) FishEye L

Activity Reviews

[ AN Activity Commils m lssums | b Show Revisions €3
Nicolas Venegas 4
<7 finished reviewing CR-FE-2137 12:40

) commented on CR-FE-2137 1240 B~
Nice: this simplified a lot of the code.

L, o Xie
Comments ¥ O commented on CR-FE-2147 12:40 B
looks good!

‘ Micolas Venegas
) commented on CR-FE-2137 1228 @~
Remove dead code?
"displayStyle’ seems to be unused now.

Tom Davies
New reviews = @ stated review CR-FE-2147 12:19 &~ H
o o

FE-1823: use classes instead of ids, clean up code

Tim Pettersen
Replies (D rteplied 1o B Erik van Zist in CR-FE-2130 12:18 @

Ach, my bad - JIBA style is every brace on a new line, but | keep dropping back into FE/CBU (sun?) style.

i
v
Allassian FishEye naposilory viewar with Crucible cooe review. [Version:2.0.0.RC3 Buildbuild-r38o79 2000-06-29) - Administrason - Fage genarated 2000-06-29 1410 +1000 2

External Databases and Backup

Crucible now supports MySQL and Postgress in addition to the embeded HSQL database. Backup and restore
capabilities have also been greatly enhanced.

Plus numerous improvements and bug fixes

Visit our issue tracker to see the full list of improvements and bug fixes.

Crucible 2.0 Changelog

This page contains information about the Crucible 2.0 minor releases. FishEye license holders should also
check the FishEye 2.0 Changelog.
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Please read the Crucible 2.0 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

From 2.0.510 2.0.6

From 2.0.4t0 2.0.5

From 2.0.3t0 2.0.4

From 2.0.2t0 2.0.3

From 2.0.1t0 2.0.2

From 2.0t0 2.0.1

From 2.0 Beta3 to 2.0

From 2.0 Beta2 to 2.0 Beta3
From 1.6.6 to 2.0 Beta2

From 2.0.5to 2.0.6
8th October 2009
This is a bugfix release.

This release fixes a bug that affected Crucible-only installations.

From 2.0.4t0 2.0.5

6th October 2009

This is a bugfix and improvement release.

The following issues are addressed by this release:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

From 2.0.3t0 2.0.4
8th September 2009

This is a bugfix and improvement release.

® Crucible Light SCM Issues with Deleted Files: See the JIRA issue for details.

The following issues are addressed by this release:

Error rendering macro ‘jiraissues' : Unable to determine if
sort should be enabled.

From 2.0.2 to 2.0.3

18th August 2009

This is a budfix release which includes the following issues:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.
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From 2.0.1to 2.0.2
24th July 2009
This is a budfix release which includes the following issues:

Error rendering macro ‘jiraissues' : Unable to determine if
sort should be enabled.

From 2.0to 2.0.1
14th July 2009
This is a bugfix release which includes the following issues:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

From 2.0 Beta3to 2.0
30th June 2009
Full list of issues in this release:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

From 2.0 Beta2 to 2.0 Beta3
5th June 2009

Full list of issues in this release:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

From 1.6.6 to 2.0 Beta2

Full list of issues in this release:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.
Crucible 2.0 Upgrade Guide

Below are some important notes on upgrading to Crucible 2.0. For details of the new features and
improvements in this release, please read the Crucible 2.0 Release Notes and Crucible 2.0 Changelog.

On this page:

® Upgrade Notes
® Supported Browsers

* MySQL Database Issues
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® Problems with Crucible Freezing Unexpectedly

® Upgrade Procedure
® Checking for Known Issues and Troubleshooting the Crucible Upgrade

Upgrade Notes

Supported Browsers

Crucible 2.0 now supports the following browsers:

® Safari 3 (or later)
® FireFox 3 (or later)
® Internet Explorer 7 (or later)

Please note, Internet Explorer 6 is no longer supported.
MySQL Database Issues

When migrating your database to MySQL, you may encounter problems with very long comments in MySQL.

Problems with Crucible Freezing Unexpectedly

A known issue may cause Crucible 2.0 to freeze unexpectedly.

Upgrade Procedure
Upgrade a test environment first
As always, please test your upgrades in your test environment before rolling into production.

If you are already running a version of Crucible, please follow these instructions on Upgrading to a new version
of Crucible.

Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes we find out about a problem with the latest version of Crucible
after we have released the software. In such cases we publish information about the known issues in the
Crucible Knowledge Base. Please check the Crucible 2.0 Known Issues in the Crucible Knowledge Base
and follow the instructions to apply any necessary patches if necessary.

* Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® |f you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.
RELATED TOPICS

Crucible 2.0 Release Notes
Crucible 2.0 Changelog

Crucible 2.0 Beta Release Notes
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Crucible 2.9 has now been released. Read the Release Notes.

Crucible 2.0 Beta is a public development release leading up to Crucible 2.0. For all production use and testing
of Crucible, please use the latest official release.

© This page refers to an updated version of the Beta (Beta 3). We strongly recommend all beta users upgrade
to this release.

&@ Do not use in production.
Beta releases should not be used in production environments.

Please also take note of the following information:

® Beta releases are not safe — Beta releases are snapshots of the ongoing Crucible
development process. As such:
* While we try to keep these releases stable, they have not undergone the same
degree of testing as a full release.
® Features in development releases may be incomplete, may change or be
removed before the next full release.
®* FireFox 3 and Safari are the only browsers supported.

5 June 2009

Atlassian presents Crucible 2.0 Beta

Crucible 2.0 adds the all-new lIterative Reviews feature, enhanced JIRA integration and a brand new user
interface.

Highlights of this release:

lterative Reviews
Enhanced JIRA Integration
Stars Feature

Unigue Avatars

People View
New User Interface

Plus numerous improvements and bug fixes

Thank you for your interest in Crucible 2.0 Beta.

DOWNLOAD
latest version

See the documentation on Upgrading to this version.

You can now download the Crucible 2.0 Beta from here. See the documentation on Upgrading to this
version.

Highlights of Crucible 2.0 Beta
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Iterative Reviews

Crucible now allows you to review several revisions of a file within one review, seamlessly switching between

them. Comments are persistent and relative to a specific revision. This allows you to review every change that
has occurred on a code file within a given period of time and hence visualise its evolution in the context of the
review.

Screenshot: lterative Reviews

™ Dashboard  Projects  People | Reviews ¥¢ ~ Edwin Dawson ~ (GRS ]
@ CR-CLOV-136 Test Review for Documentation Py .

Under Review  Author & Moderator Edwin Dawson _/ Edit Review <& Summanze 8 Tools ~
Under Review for: 8 days Manage Files Display Preferences ~ " Filter =
TSR _Elementinfo.java

Comments: 4

Reviewers: & Revisions: 32288 35536 AGRIE Edit Revisicns

Comments: 4 4 0
./ Review Comments
trunk Prev Comment  MNext Comment  NewFile Comment File View =
corelsrccomicengualdoveriregisiny = ftrunk/corelsre/comicengualclover/registry/Elementinfo_java L
2 Branchintojava amport o

. import o
4 Classinfojava

! Elementinfo.java 4 J =
| Methodinfojava E

lic abstract class ElsmencInfo extends SourceRegicn lements CoverageDataRace
g mp. ge
private ContextSet context!
private int relaciveDacalndex;

4 -
&) Statementinfo.java
ideatisrcicomicenqualcloveridea Edviin Dawson says:

&) ideaTestFilter java Whial is this relative 107

sroftutorial ++%  Reply Edit Delete Add Star

Geoff Crain says:
* the speed of light

— Leave Unregd

2 build_cmil

10 - | private int datalength = 1; // by default an slement occupies only on
11 private int complexity:

Edwin Dawson says:
* Is this variable name sensible?

+¥% Reply Edit Delele Add Star

Geoll Crain Says:
* i think so - may not be complex enough, though

— Leave Unread

Enhanced JIRA Integration

Crucible now has better JIRA integration, allowing you to see regular JIRA updates in your Crucible dashboard
and create JIRA sub-tasks inline, without leaving the Crucible interface. You can still click on issue nhames to vi
the JIRA instance they belong to, also. See instructions for JIRA configuration.

Screenshot: Enhanced JIRA Integration
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]

™ | Dashboard  Projects  People  Reviews

£k Tools

@ Reviews é‘ Dashboard
To Review (1) Activity Reviews Stamred lems
Require My Approval (0] amacwty | revews [JENEED ] Hie ay activity
Ta Surmmarize (1)
Out For Resew (2) &_ Edwin Dawson
Drafts (1) W updated the Description of CRUC-1409 27 Ma
Open (4) B WLTm  CRUC-1409: Crucible 2.0
Closed (4) ¥ updated the Description of G Documentation Updates 27 Ma
Abandoned (1) Status Open

¥ wupdated the Descripion of

|l#)

Heporter: edawson 27 Ma
Assignee: edawson

ated the Description of

L]
R

JIRA Details
% updated the Description of & Description: Hewsion Shider © Full Screen & | o5 45
mode in Dhsplay Preferences *
. Expand All f Collapse All ®
¥ updated the Description of Filter Menu * Checkboxes as 25 Ma
“weark complete™ indicator and
update logic * Tools Menu

¥ ne Description of G T
x B e = "Legacy™. " Understanding o .
) £ >
W updated the Description of C lesue type: Task 25 Ma
ic CRUC
% updated the Description of C| 17 May 25 Ma
27 May
W updated the Description of C 25 May

Stars Feature

Crucible now allows you to create a list of "Starred" favourite items that includes reviews, JIRA issues,
colleagues and more. These favourites can be viewed together in aggregate as a stream of active work you are
doing.

Screenshot: Stars

¥  Dashboard Projects People Reviews W » Edwin Dawson =
Tirm Pettersen
@ Reviews & Dashboard Geoff Crain
To Review (1) Activity Reviews Starred ltems Iﬂmfm '
Require My Approval (0) /

To Summanze (1)

X Tim Petlersen
Qut For Review [ 2) -
Dirafts (7))
+* Geoff Crain

Open(4)

Closed (4)

Abandoned (1)

Unique Avatars

Crucible will now generate a unique "Charlie" image that will be used as your avatar in the system. These
avatars create a new visual linkage to the personalities working on various items and are used as a visual
shorthand to show user involvement on items in menu screens and dialogs.

Screenshot: Unique Avatars
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People View

You can now view detailed charts and activity statistics people who use your Crucible instance. You can
compare number of reviews complete and other metrics charted over time.

Screenshot: People View

¥  Dashboard Projects People Reviews
88 All Users
2 3 4 5 i} 7Tk

User Reviews
‘*‘ Geoff Crain % on 29 May 2009 516
_‘_ Erik van Zijst [+] on 29 May 2009 459
@ Craig Sharkie [+] on 29 May 2009 71
<& Conor Macheil [+] on 28 May 2009 4861
u Mick Pellow [+] on 29 May 2009 185
. Sebastian Ruiz [+] on 29 May 2009 375

*. JoeXie [+] on 29 May 2009 231
m Peter Mcheil [+] on 29 May 2009 517
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New User Interface

390

Taking on board wide-ranging feedback from customers, the Crucible team has completely revamped the user
interface of the product, adding more views on your work and allowing you to access controls from multiple
locations and allowing for different work styles. Files in review are arranged in a tree for easy navigation. New
viewing modes for reviews support full screen view, side-by-side diff view and single or multiple file views.

Screenshot: New User Interface

8 Dashboard  Projects
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Comments: 4
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J Resiew Comments
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Comments: 0 a
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Plus numerous improvements and bug fixes

Visit our issue tracker to see to see the full list of improvements and bug fixes between Beta 2 and Beta 3. We
strongly recommend all beta users upgrade to the latest beta release.

See the Beta Reviewer's Guide for a list of known issues and guidance on the beta experience.

Crucible 2.0 Beta Upgrade Notes

Crucible 2.0 Beta is a public development release leading up to Crucible 2.0. For all production use and testing
of Crucible, please use the latest official release.

@ Do not use in production.
Beta releases should not be used in production environments.
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Please also take note of the following information:

® Beta releases are not safe — Beta releases are snapshots of the ongoing Crucible
development process. As such:
* While we try to keep these releases stable, they have not undergone the same
degree of testing as a full release.
® Features in development releases may be incomplete, or may change or be
removed before the next full release.
® There will be an upgrade path from the 2.0 Beta to the final release.

This page contains instructions on how to upgrade your Crucible instance to the Crucible 2.0 Beta.

i Read about how your Crucible installation works with FishEye.

Before you Start

Before upgrading you should always read the Release Notes for the version you are upgrading to, as well
as any versions you are skipping.

We strongly recommend you make a backup of your data before upgrading Crucible. Simply make
a copy of your cruci bl e_install _dir/var/data/ directory.

Download the Crucible zip file.

Upgrade Procedure

Method 1 - Using a FISHEYE_INST Directory

If you have Crucible configured to use a FI SHEYE | NST directory, then simply:

o0 krwbnE

Shutdown your existing fisheye server

Make a backup of your FISHEYE_INST directory

Extract the new Crucible version to a directory.

Leave your FI SHEYE | NST environment variable set to its existing location.
Start Crucible from the new installation.

Follow any version-specific instructions found in the Release Notes.

@ Read more about the FI SHEYE_| NST environment variable.

Method 2 - Without a FISHEYE_INST Directory

If you are not using FI SHEYE_| NST, you will need to copy some files from your old Crucible installation to your
new one.

S e o

7.

Extract the new Crucible archive into a directory such as / NEW FI SHEYE/ .

Delete the / NEW FI SHEYE/ var directory.

Shut down the old Crucible instance if it is running.

Copy / OLD_FI SHEYE/ confi g. xm to/ NEW FI SHEYE/ .

Copy (or move) the / OLD_FI SHEYE/ var directory to / NEW FI SHEYE/ var .

If you have a Cenqua-issued Crucible license, copy all / OLD_FI SHEYE/ *. | i cense files to / NEW_FI SH
EYE/ . (Atlassian-issued licenses are included within conf i g. xn .)

Follow any version-specific instructions found in the Release Notes.

Method 3 - Without a FISHEYE_INST Directory, but would like to set one up

1.
2.

Shut down the old FishEye instance if it is running.

Set up the FI SHEYE | NST environment variable, then create the FISHEYE_INST directory on your
filesystem.

Copy the / OLD_FI SHEYE/ confi g. xm to/ FI SHEYE | NST.

Copy the / OLD_FI SHEYE/ var directory to / FI SHEYE_I NST.
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5. Download Crucible.

Extract the new Crucible archive into a directory such as / NEW FI SHEYE/ .

7. Start Crucible from the new installation by running NEW FI SHEYE/ bi n/ run. sh. (Use r un. bat on
Windows).

8. Follow the initial configuration steps outlined below.

9. If you configuration is not automatically picked up and you cannot see your existing repositories, check
your Administration > Sys-Info page, where you will see information about FISHEYE_HOME and
FISHEYE_INST. Check your FISHEYE_INST is pointing to the right directory.

o

Crucible 2.0 Beta Reviewer's Guide

Crucible 2.0 Beta is a public development release leading up to Crucible 2.0. For all production use and testing
of Crucible, please use the latest official release.

&@ Do not use in production.
Beta releases should not be used in production environments.

Please also take note of the following information:

® Beta releases are not safe — Beta releases are snapshots of the ongoing Crucible
development process. As such:
® While we try to keep these releases stable, they have not undergone the same
degree of testing as a full release.
® Features in development releases may be incomplete, or may change or be
removed before the next full release.
® FireFox 3 and Safari are the only browsers supported.

Thank you for your interest in the Crucible 2.0 Beta. This page contains some direction on what is ready for
testing, what the known issues are and how you can submit feedback.

Known Issues

This is a list of known issues with the Crucible 2.0 Beta; please do not raise requests related to these as
solutions for them are already under way.

® REST API updates are not fully functional; you can't access various features from the IDE Connectors or
other technology that depends on REST. The features affected include marking comments as read,
Iterative Reviews and Activity Streams. Also, JSON support is alpha at this stage.

® JIRA sub-tasks integration will not work on JIRA instances where the JIRA General Setting "allow
unassigned issues" is set to 'OFF".

® Sorting functionality is only partially functional; when you are trying to sort content — such as review lists
on the reviews page, content on the dashboard and project dashboard — the sorting of content by name,
date and so on only applies to the current page of results. To mitigate this, narrow down your searches so
that you only have one page of results. This will be revised to have server-side sorting.

® You can't create reviews with files or changesets from multiple repositories.

Features Ready For Testing

The following features in the Crucible 2.0 Beta are relatively hardened and using these thoroughly will help
contribute to the final product.

® |terative Reviews; create a review on multiple revisions of a changeset, to see the history and evolution of
the code in-line.

® Activity Streams; see review activity, code commits and JIRA activity (when properly configured) on the
Dashboard.

* External Database Support; You can now store Crucible's internal data in a MySQL or PostgreSQL
database, as an alternative to the built-in HSQLDB.
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® Crucible can assist you in updating reviews by suggesting changesets that are likely related to your
reviews.

® Reviews can now have a Due Date. Reviews that are overdue will show up in red on the reviewer's
dashboards to minimise the chance of reviews getting stale.

® Stars; add colleagues, reviews and files to your favourites list, then view updates related to them as a
feed.

® Charlietars; the automatically generated Crucible avatars should work smoothly. Also, you can sign up to
Globally Recognised Avatars (http://www.gravatar.com) to upload a profile image and use that instead of
the Charlie image.

® Scheduled Backups; you can now easily set Crucible to backup data periodically using a simple calendar
function in the user interface.

Submitting feedback

To submit feedback on the Crucible 2.0 Beta, please use the Crucible Forums.

JIRA Integration in Crucible 2.0 Beta

Crucible 2.0 Beta is a public development release leading up to Crucible 2.0. For all production use and testing
of Crucible, please use the latest official release.

& Do not use in production.
Beta releases should not be used in production environments.

Please also take note of the following information:

® Beta releases are not safe — Beta releases are snapshots of the ongoing Crucible
development process. As such:
* While we try to keep these releases stable, they have not undergone the same
degree of testing as a full release.
® Features in development releases may be incomplete, or may change or be
removed before the next full release.

This page contains instructions for setting up JIRA integration in Crucible.

© JIRA is Atlassian's issue tracking product, which can be used to manage projects and associated work.

Before you begin: Ensure that you configure your JIRA instance to enable sub-tasks, enable unassigned
issues and allow Remote API access. The instructions on this page have been tested with JIRA 3.13.4.

On this page:

® Opening the Administration Screen for JIRA Integration
Adding a New JIRA Server
® QObtaining the Subtask Type ID
® Obtaining the Subtask Resolution ID and Subtask Resolution Action ID

Editing Default JIRA Server Mappings
Operations on Existing Servers
® Edit settings for an existing JIRA server
® Edit mappings for an existing JIRA server
® Delete an existing JIRA server

JIRA issues can be viewed in the main Dashboard view in Crucible. This requires you to enter details on the
required JIRA server(s) via the Crucible administration screens.

Opening the Administration Screen for JIRA Integration
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To set up JIRA integration, open the Administration screen and then click 'JIRA Servers' under the 'Global
Settings' sub-menu on the left navigation bar. The 'View JIRA Servers' administration page opens.

Screenshot: The View JIRA Servers Page

View JIRA Servers (@
Mame Url Sihiaslc z::z?:::on z::z?:::on tllwr ‘;:::rtlla‘:rtn“Ir Jisisterl
D Action ID D Unassigned Provider Application
Edit
jac https://jira.atlassian.com 6 2 [ true true falze Mappings
Delete
Add a JIRA Server | Edit default JIRA Server mappings

On the View JIRA Servers page, you can carry out a number of operations as listed on this page.

Adding a New JIRA Server
To add a new JIRA server from the View JIRA Servers page, click 'Add JIRA Server'.
The 'Add JIRA Server' page opens.

Screenshot: The Add JIRA Server Page
Add JIRA Server @

Server Details

Name:

URL:

Default Subtask Settings (leave blank to disable subtasks)
Subtask Type ID:

Subtask Resolution Action ID:

Subtask Resclution ID:

Allow Unassigned: (@ Yes () No
Default Authentication

Username:
Password:
Options
[] Include in Activity Streams
[] Authenticate as Trusted Application
Test [ Save ] [ Cancel ]

A number of fields and options must be filled out or selected on this page. See the table below for information on
each field.

Option Type Description Required

Name Text Field A descriptive name for Yes
the JIRA server.
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URL

Subtask Type ID

Subtask Resolution
Action ID

Subtask Resolution ID

Allow Unassigned

Username

Password

Include in Activity
Streams

Authenticate as
Trusted Application

Text Field

Number

Number

Number

True/False Button

Text Field

Text Field

Check Box

Check Box

The Internet address of
the JIRA server.

This is required to enable
creating issues from a
Crucible comment.

This is required to enable
creating issues from a
Crucible comment. See
below for instructions on
obtaining this number.

This is required to enable
creating issues from a
Crucible comment. See
below for instructions on
obtaining this number.

Allow unassigned
sub-tasks.

The username of an
account on the JIRA
instance (All activity that
takes place will be
attributed to this user,
unless using the Trusted
Application setting).

The password for the
account on the JIRA
instance.

Allows JIRA information
to appear on the
Dashboard.

Allows the system to
interface with JIRA and
let users log on with their
own accounts (and use
their own accounts on
the JIRA server. See co
mplete FishEye
documentation and comp
lete JIRA documentation.

Yes

No

No

No

No

Yes

Yes

No

No

Once you've filled out the necessary fields, click 'Test' to ensure that your details are correct. If you have a

positive message return from the test, click 'Save'.

Obtaining the Subtask Type ID

@ This value is required (along with the Subtask Resolution ID and Subtask Resolution Action ID) to enable
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creating issues from a Crucible comment. This is the subtask type that will be created when you create a JIRA
subtask in Crucible.

To obtain this value, carry out the following steps.

1. Enable sub-tasks on your JIRA instance from the 'JIRA Administration' > '*Sub-Tasks' page. See the JIRA
documentation for details on this step.

2. Return to the FishEye Administration screen and then click 'JIRA Servers' under the 'Global Settings'
sub-menu on the left navigation bar. Click 'Edit' next to the JIRA server you have configured.

3. Your JIRA server's basic details should appear. Click 'Test' once again. The field for Subtask Type ID will
change to a drop-down menu, showing the available subtask types. Choose the correct one.

4. Save your Crucible configuration settings.

Screenshot: Obtaining the Subtask Type ID

@rls“i“ + 9 cn“clnl! Edwin Dawson | Profile | Logout | Help

FishEye and Crucible = Admin = Update JIRA Server

Admin Menu Update JIRA Server @
Repository Settings

= Repository List (new) e Test Successful

» Repository Defaults
Project Settings

® Project List (Create)

Server Details

ViewCWS URL Mappings Include in Activity Streams
Change Admin Password

Global Settings Name: jac
= Server Seftings URL: https://jira atlassian.com
m Security —
Default Authentication
= lsers
= Uszer Mapping Username: gerain
= Avatar Settings Password: ——
= Groups
= Administrators JEianE
.
.
.

) ) [] Authenticate as Trusted Application
Customize Crucible Defect
Classifications Subtask Settings

® Permission Schemes Leave these fields blank to disable subtasks.

» Trusted Applications

u JIRA Servers Subtask Type: Crucible Subtasl: |»
» Customize Front Page Subtask Resolution Action ID:@
System
L . . Subtask Resolution: Fied v
» Database Configuration
» Sys-Info/Support Allow Unassigned: @Yes (D) No
= Content Pressing 'Test' will retrieve subtask types and resolutions from JIRA.
= Backup
. Test -Save -Canc:el
= Plugins - -
= Shutdown

Obtaining the Subtask Resolution ID and Subtask Resolution Action ID

© These values are required (along with the Subtask Type ID) to enable creating issues from a Crucible
comment.

To obtain these values, carry out the following steps.

1. Open your JIRA instance and go to 'Administration' > 'Workflows'. The 'Workflows' screen opens. By
default, the 'JIRA" workflow is shown on screen in a table.

2. Click the 'Steps' link in the far right table cell. The 'View Workflow Steps — JIRA' page opens.

3. The 'Subtask Resolution Action ID' is in the 'Open' row, under the 'Transitions' column. Look at the link in
that cell named 'Resolve Issue'. The ID number is shown in brackets next to that heading 'Resolve Issue'
(shown in the screenshot below as 5).

4. Save your Crucible configuration settings.

5. The 'Subtask Resolution ID' is the 'Resolved ID' on this page. The ID number is shown in brackets next to
the heading 'Resolved' (shown in the screenshot below as '4"). Note it down and enter it into the Crucible
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configuration screen.
6. Save your Crucible configuration settings.

Screenshot: Obtaining the Subtask Resolution ID & Subtask Resolution Action ID

D BRO PRO D REA ADMINISTRATION 3 AR

¥ Project
View Workflow Steps — jira @

O Projects

O Project Categories
This shows all of the steps for jira.

© LR [E s M Mot editable because worldflow is Active.

0 User Browser O View all workflows.
O Group Browser O View all statuses.

O Project Role Browser

+ Global Settings Step Name i Linked Status Transitions (id) Operations
O Attachments Open : qg; Open Sta’n‘Firg_r_ess 4 View Properties

0O CVS Modules

O Default Dashboard

O Events

O FishEye Configuration

O General Configuration In Progress (2 & InProgress
O Global Permissions

esolve [ssue (5
- r

View Properties

— Resolve lssue (=
O lssue Linking e

O Look and Feel Close Issue 2

O Mail Servers == Chozed

O Sub-Tasks Resolved 4 ip Resolved View Properties
O Time Tracking
O Trackbacks

O User Defaults

. el . . .
O Workflows Reopened {;3 Reopened ﬁeqs::f:\i:ssue View Properties
O Bamboo Servers Close Issue 2
+ Schemes Start Progress (4

=% |n Progress
O Issue Security Schemes Closed iz & Closed Reopen Issue (2 View Properties
O Motification Schemes >> Reopensd

O Permission Schemes
O Workflow Schemes

Editing Default JIRA Server Mappings

© This setting enables the Crucible feature that shows JIRA information in a dynamic window when you hover
the mouse over a JIRA issue key in Crucible. It will also turn every issue key into a hyperlink to that issue in
Crucible.

To enable this feature, click 'Edit Default JIRA Server Mappings' from the View JIRA Servers page. The 'Map
JIRA Project Default' page opens.

Screenshot: The Default JIRA Server Mappings Page
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Map JIRA Project Default (&

Default Mappings for JIRA Projects

Default mappings for JIRA servers

Choose Fisheye Repository: | CLOV | 3dd all
Selected Repositories:
Lo b4
Choose Crucible Project: |TEST ¥ add all
Selected Crucible Projects:
FOTATOC W
TEST W
[ Save ] [ Cancel ]

On this page, select the FishEye repositories or Crucible Projects that you wish to associate with all the JIRA
servers you have configured for use in Crucible. You can click ‘add all' to quickly include them all in this
category. You can remove individual items by clicking the small 'X' marks.

Once you've finished, click 'Save'.

You should disable any existing Crucible linkers you have set up for JIRA, as they will override this feature
and prevent the dynamic dialog box from appearing when you mouse over an issue.

Operations on Existing Servers

Once you have configured an existing JIRA server, there are three main operations you can carry out on it; 'Edit
, 'Mappings' and 'Delete'. These options appear on the far right of the screen.

Screenshot: Operations in the JIRA Servers Page

View JIRA Servers (@
Subtask Subtask Activity
Subtask - - Allow Trusted
Mame Url Resolution Resolution = Stream e
D Action ID D Unassigned Provider Application
Edit
jac https://jira.atlassian.com & 2 [} true true false Mappings
Delete
Add a JIRA Server | Edit default JIRA Server mappings

Edit settings for an existing JIRA server
When you click 'Edit’, you can adjust any of the general settings you configured when you first added the server.
Edit mappings for an existing JIRA server

When you click '‘Mappings', a page is loaded that is almost identical to the 'Default Mapping' screen, but allows
you to choose mappings only for that specific JIRA server.

Delete an existing JIRA server
Clicking 'Delete’ will remove the server from the list.
Crucible 1.6 Release Notes

Crucible 2.9 has now been released. Read the Release Notes.
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23 September 2008

Atlassian presents Crucible 1.6

Crucible release 1.6 makes it easier to review content that is not in FishEye. Furthermore, Crucible 1.6 can be
deployed without FishEye for the first time. Through Crucible's new 'Light SCM' plugins, you can include content
in reviews that are not associated with FishEye or even a source control repository. For example, you can review
pages directly from Confluence, files on any file system connected to the machine FishEye is running on, and
Subversion repositories not connected to FishEye. Crucible now has better support for uploading files for
pre-commit review, in addition to the existing support for patches.

Highlights of this release:

Support for Non-FishEye Repositories
Confluence Page Reviews

Shared File System Repositories

Enhanced Pre-commit Reviews & Image Support
Multiple Admin Users

Expanded API
Plus numerous improvements and bug fixes

DOWNLOAD
latast version

You can now download Crucible from here. If upgrading from a previous version, please follow the U
pgrade Guide.

Highlights of Crucible 1.6

Support for Non-FishEye Repositories

Crucible can now be deployed as a stand-alone application for the first time. With Crucible 1.6, you no longer
need a FishEye license or even a source-control repository. Crucible's new Light SCM plugin infrastructure
already supports Confluence, server file systems, and Subversion repository types. We will be adding GIT and
ClearCase in the near future. The Light SCM interface is public and the shipped plugins are open source. As a
result, you can extend these plugins or even write your own — great news for plugin developers.

P

Confluence Page Reviews

Crucible 1.6 allows you to select Atlassian Confluence as a source of material for reviews. In this way, you can
use Crucible to easily review the Wiki Markup of pages created in Confluence. Read more.

Screenshot: Confluence Page Reviews in Crucible
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{color:#3bShIif]l {*1To add & repository, *{color}
Edwin Dawson | #parmalink | (12 September 2008, 00:05) | 4 ¥ Reply Edit Delete

Is this the right terminology in this context?

{panel: borderStyle=dashed| borderColor=#ccc| titleB&Color=$FTD&CL}
# From the "*ARdmin Menu*', click "*Repository List#*’
# Select a "*Repository type*' from the dropdown list.

Edwin Dawson | #parmalink | (12 September 2008, 00:05) | 4 ¥ Reply Edit Delete

Should this list be manualy numberad?

# Specific fields will eppear on the '"*2d4d Repository*' 3creen.

Shared File System Repositories

You can create a 'repository' for a local or remote directory on the server file system. Teams that are managing
documents through a shared file system instead of a source control system can still benefit from peer reviews.
ead more.

Screenshot: Crucible Reviews on the File System

Review

Expand All | Collapse All

Add a new general comment
1
¥ _ [fisheye/config.xml & current Appeo
Add a revision comment (click on source to add inline comment)

<config version="1.0" control-bind="127.0.0.1:8075">

<web-server>
<http bind=":8080" context="/fisheye" max-threads="20"/>
Matt Quail [ #permalink | (12 September 2008, 16:24) ] 4 ¥ Reply Edit Delete

Is this a wise number of threads to alocate here?

<ajpl3 bind="3005"/>

Enhanced Pre-commit Reviews & Image Support

In addition to Crucible's patch support, 1.6 enables any file to be uploaded for review. The new upload
functionality enables two files to be uploaded and compared in the review window, with diff highlighting. Read
more.

Crucible now supports before and after inline image previews.

Screenshot: Crucible Review of Uploaded Files
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MCRUCIBLE

Default Project -

Default Project

CR-73 Solving 648 Problems At Once

Geoff Crain, Edwin Dawson AUTH MoD , Matt Quail.

[#] This edit solves 648 outstanding issues.

Review Manage Files Link = Review

Expand all | Collapse All | Show Choose Diff Buttons

Add a new general comment
v ! Jclover funny demojs & 4465 to 4466

Add a revision comment (click on source te add inline comment)

=]

= 2 }

function togglelnlineStats(ele, hiddenEleId) {
var verzionfumber = 5.5.0

-1

var versionNumber = 5.4.8
g g var statsEle = document.getElementByIld(hiddenElelId);
- - var show3tats = ele.className.match(/\bmore\b/):

10 10 statsEle.style.display = showStats 2?2 '' : 'none':

O

Multiple Admin Users

Crucible now allows the Administrator to grant other users administration privileges. Admin Users can be
individually assigned or given privileges through local or remote directory groups. Read more.

W

Expanded API

The Crucible API now allows programmable review creation, along with a host of other additions. Read more.

Plus numerous improvements and bug fixes
Error rendering macro ‘jiraissues' : Unable to determine if sort should be enabled.

Crucible 1.6 Changelog

This page contains information about the Crucible 1.6 minor releases. FishEye license holders should also
check the FishEye 1.6 Changelog.

Please read the Crucible 1.6 Upgrade Guide before upgrading to any of the minor releases
below.
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On this page:

From 1.6.5.at0 1.6.6
From 1.6.41t01.6.5.a
From1.6.3t01.6.4
From 1.6.2.1t01.6.3
From1.6.2t01.6.2.1
From1.6.1t01.6.2
From1.6.0t01.6.1

From 1.6.5.ato 1.6.6

10 February 2009

This release updates the supporting libraries for Crucible plugins. This change enables the use of the new Git
Crucible plugin for performing code reviews against a Git repository.

The Git plugin is not currently bundled with Crucible but may be downloaded from the Atlassian Maven

repository here:

https://maven.atlassian.com/browse/com.atlassian.crucible.plugins/crucible-git-scm-plugin/1.0

The Git plugin should be considered an early access release. It allows reviews to be performed against a local
Git repository clone. Note that the plugin does not update the cloned repository automatically. For more
information on the Git plugin, please see the documentation.

We are very interested in any feedback users have on the Git Crucible plugin. Please post feedback in the Cruci

ble forums.

Full list of issues fixed in this release:

Error rendering macro 'jiraissues'

sort should be

From 1.6.4to 1.6.5.a

22 December 2008

enabled.

This release contains a number of improvements and bug fixes.

Full list of issues fixed in this release:

JIRA Issues (6 issues)
Key

CRUC-947

CRUC-938

CRUC-928

CRUC-886

CRUC-867

Summary

Patch context displays
Index Out of bounds
exception

doco that we require jdk
1.5.x and 1.6.0u4+

Crucible 1.6.4 REST API
fails under JavaSE 6

Context lines can be
duplicated with Patch diff

options

file names with "--" in their
name will not be rendered

Priority
'y

'y

- Unable to determine if

Status

*‘I Closed

4 Closed
4 Closed

4 Closed

4 Closed
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properly in crucible
reviews

CRUC-683 Add a "expand all 3 4 Closed
unchecked" option to top
of review screen

From 1.6.3t0 1.6.4
20 November 2008

This release contains bug fixes and minor improvements, and includes the new plugin points developed for Atlas
Camp 2008.

Full list of issues fixed in this release:

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

From 1.6.2.1t0 1.6.3
5 November 2008

This release rolls together several improvements and bug fixes.

Auto-save draft comments.

Performance improvements when using Light SCM repositories.

Bundle a Perforce Light SCM implementation.

Various REST API improvements, including Conditional-Get support, improved error handling and revised
review searching, which now allows any criteria to be omitted.

® JSON serialization has been added to the REST API, allowing the use of JSON in REST API calls. This
feature is in an experimental state at present. Please report any issues discovered.

Please be aware of the upgrade notes regarding Light SCM repositories (this does not impact FishEye
repositories):

® The configuration storage for the bundled File-system, Confluence and Subversion Light SCM plugins
changed. Once you have upgraded to 1.6.3 you will need to re-add those repositories. Please read the
Upgrade Notes in the Crucible 1.6 Upgrade Guide.

® The Light SCM plugin API was changed in this release. Light SCM plugins compiled against the old API
will not work in this release of Crucible.

Full list of issues fixed in this release:

Error rendering macro ‘jiraissues' : Unable to determine if
sort should be enabled.

From 1.6.2to0 1.6.2.1
24 October 2008

This release fixes a problem in 1.6.2 when running Crucible on Windows. Due to a file-lock issue, the upgrade
script in 1.6.2 could not start.

® CRUC-781 Upgrade from 1.6 to 1.6.2 fails for windows machines.

From 1.6.1to 1.6.2
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21 October 2008

This release fixes a bug in the way Crucible stores review data. This bug was introduced in Crucible 1.6.0. We
strongly recommend all 1.6.0, 1.6.0-beta and 1.6.1 users immediately upgrade to this release.

If this bug occurs in your Crucible instance, you will find that review data created after that point will be corrupt. If
you find that is the case please contact Crucible support for assistance.

® CRUC-743 Switch from CACHED tables mode back to memory table.

From 1.6.0to0 1.6.1
24 September 2008

This is a bug fix release.

® Crowd 1.3 users will need to upgrade to Crowd 1.4.4 or later due to an incompatibility with this version of
Crucible.

® CRUC-673 NPE when viewing a review.

® CRUC-674 NPE when closing a review.

Crucible 1.6 Upgrade Guide

Below are some important notes on upgrading to Crucible 1.6. For details of the new features and
improvements in this release, please read the Crucible 1.6 Release Notes and Crucible 1.6 Changelog.

On this page:

® Upgrade Notes
® Crucible 1.6.3 Upgrade Notes

® Upgrade Procedure
® Checking for Known Issues and Troubleshooting the Crucible Upgrade

Upgrade Notes

Crucible 1.6.3 Upgrade Notes

® The configuration storage for the bundled File-system, Confluence and Subversion Light SCM plugins
changed. Please follow the procedure below.

® The Light SCM plugin API was changed in this release. Light SCM plugins compiled against the old API
will not work in this release of Crucible.

Crucible 1.6.3 Upgrade Procedure:
Due to a configuration change, you will need to delete and add your LightSCM repositories again:

1. Before you shut down Crucible, take a note of your Light SCM configuration. You can view this
configuration in the 'Repository List' Administration page, in the 'LightSVN', 'Confluence' and 'File
System' sections.

2. Follow the general instructions on upgrading Crucible.

3. While Crucible is shut down, delete the conf | uence, svn and f i | esyst emconfig files in FI SHEYE_I N
ST/ var/ pl ugi ns/ user.

4. Once Crucible has been restarted, add the Light SCM repositories from step 1 back in again.

Upgrade Procedure
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Upgrade a test environment first

As always, please test your upgrades in your test environment before rolling into production.

If you are already running a version of Crucible, please follow these instructions on Upgrading to a new version
of Crucible.

Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes we find out about a problem with the latest version of Crucible
after we have released the software. In such cases we publish information about the known issues in the
Crucible Knowledge Base. Please check the Crucible Knowledge Base for known issues and follow the
instructions to apply any necessary patches if necessary.

® Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® If you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.
RELATED TOPICS

Crucible 1.6 Release Notes
Crucible 1.6 Changelog

Crucible 1.5 Release Notes

Crucible 2.9 has now been released. Read the Release Notes.

14 April 2008

Atlassian presents Crucible 1.5

Crucible release 1.5 brings new enhancements that make your code review activities quicker and easier. The
all-new per-project page consolidates the display of work done on a particular goal or product, while filtered
search for defects and comments provides rapid access to Crucible content that you need to see, now.

Highlights of this release:

Project Dashboard

Filtered comments & defects search, with statistical summary
Customisable email templates

Improvements to Crucible Plugin API beta

Plus numerous improvements and bug-fixes

DOWNLOAD
latest version
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You can now download Crucible from here. If upgrading from a previous version, please follow the U
pgrade Guide.

Highlights of Crucible 1.5

Project Dashboard

Crucible 1.5 introduces the Project Dashboard, which allows you to see open reviews that belong to a given
project, presented with additional project-related data and graphs.

Screenshot: Crucible Project Dashboard
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Filtered comments & defects search, with statistical summary

Defects and comments are now searchable, easing the difficulty of finding a particular piece of work or revision
(and its relevant comments). These search results now also show a very useful statistical summary. Also, a ne'
defect metrics report is available.

Screenshot: Crucible Defect Metrics Report
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Diefact Metnes

s 8 8 @

19 Defects: 4 major defects, and 15 olhar defects from 19 comments

Customisable email templates

You can now customise the content and appearance of email notifications that get sent to Crucible users. For
example you can append a legal disclaimer, alter the subject line or provide custom header text for all
messages.

A
Improvements to Crucible Plugin API beta

Now with REST support and the ability to upload patches, the Crucible Plugin API beta is for Crucible integrato
who want to extend Crucible to interoperate with their enterprise infrastructure or processes.

Plus numerous improvements and bug-fixes
Error rendering macro ‘jiraissues' : Unable to determine if sort should be enabled.

Crucible 1.5 Changelog

This page contains information about the Crucible 1.5 minor releases. FishEye license holders should also
check the FishEye 1.5 Changelog.

Please read the Crucible 1.5 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

From1.5.3t01.5.4
From 1.5.2t01.5.3
From1.5.1t01.5.2
From1.5.0t01.5.1

From 1.5.3to0 1.5.4
1 August 2008

This release contains minor improvements and bug fixes.

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.
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From 1.5.2to 1.5.3
23 June 2008

This release contains bug fixes.

Error rendering macro 'jiraissues' : Unable to determine if

sort should be enabled.

From 1.5.1to 1.5.2
27 May 2008

This release contains bug fixes.

Error rendering macro 'jiraissues' : Unable to determine if

sort should be enabled.

From 1.5.0to 1.5.1
24 April 2008

This release contains bug fixes.

Error rendering macro 'jiraissues' : Unable to determine if

sort should be enabled.
Crucible 1.5 Upgrade Guide

Below are some important notes on upgrading to Crucible 1.5. For details of the new features and
improvements in this release, please read the Crucible 1.5 Release Notes and the Crucible 1.5 Changelog.

On this page:

® Upgrade Procedure
® Checking for Known Issues and Troubleshooting the Crucible Upgrade

Upgrade Procedure
Upgrade a test environment first

As always, please test your upgrades in your test environment before rolling into production.

If you are already running a version of Crucible, please follow these instructions on Upgrading to a new version
of Crucible.
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Checking for Known Issues and Troubleshooting the Crucible Upgrade

If something is not working correctly after you have completed the steps above to upgrade your Crucible
installation, please check for known Crucible issues and try troubleshooting your upgrade as described below:

® Check for known issues. Sometimes we find out about a problem with the latest version of Crucible
after we have released the software. In such cases we publish information about the known issues in the
Crucible Knowledge Base. Please check the Crucible Knowledge Base for known issues and follow the
instructions to apply any necessary patches if necessary.

* Did you encounter a problem during the Crucible upgrade? Please refer to the guide to troubleshooti
ng upgrades in the Crucible Knowledge Base.

® If you encounter a problem during the upgrade and cannot solve it, please create a support ticket and one
of our support engineers will help you.
RELATED TOPICS

Crucible 1.5 Release Notes
Crucible 1.5 Changelog

Crucible 1.2 Release Notes

Crucible 2.9 has now been released. Read the Release Notes.

December 5, 2007
The Atlassian Crucible team is delighted to present Crucible 1.2.

Crucible release 1.2 brings you a host of popular new features. You can now group your reviews into projects
(similar to JIRA projects) and authorise your users via project permission schemes.

New user management screens make the administrator's job a lot easier. The new built-in integration with
Atlassian Crowd extends your authentication and authorisation capabilities. You can now include users and
groups from one or more Crowd directories, and provide single sign-on (SSO) across Atlassian products plus
any other applications that support SSO.

Crucible's integration with JIRA and FishEye is now closer than ever before. Read the details below.

Highlights of this release:

® Reviews grouped into projects
Customisable permission schemes

Plugin API
Enhancements to user management

JIRA integration
Crucible 1.2 includes FishEye 1.4
Plus over 20 improvements and bug-fixes

Responding to your feedback:
¥ 8 new feature requests/improvements implemented
¢ 9 votes satisfied
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Your [votes and issues|http://jira.atlassian.com/browse/CRUC] help us keep improving our products, and are
much appreciated.

You can now download Crucible from here. If upgrading from a previous version, please follow the U
pgrade Guide.

Highlights of Crucible 1.2

Reviews grouped into projects

® Crucible now supports projects - every review will belong to a project.

® Each project has a unique key (prefix), modelled on JIRA keys.

® You can add your own projects via the new administration screens.

® You can specify review defaults per project, such as the default users for each role and a default
repository.

® And you can restrict the users/groups who can perform a particular role, e.g. only team leaders can be
moderators.

® Each project has its own permission scheme (see below).

Repository List

Identification

Name: | |

Key: | |

Repository
Default Repository: | zvn w

Moderator

Default Moderator: | Start typing 3 user name then press enter te select.

Default Reviewers

[ Let allowed review participants join a review

| Start typing a user name then press enter to select.

Users:

| Start typing 3 greup name then press enter to select.

Groups:

Allowed Review Participants

| Start typing 3 user name then press enter to select.

Users:

| Start typing 3 greup name then press enter to select.

Groups:

Project Permissions

Permission Scheme:

2

Customisable permission schemes
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® A permission scheme is a set of actions which a user can perform (e.g. create a review, approve a
review, etc).

® Each project can have its own custom permission scheme — or you can use the same scheme for
multiple projects.

®* The permission scheme for a review is determined by the review's project.

Edit Permission Scheme - new scheme

Tap Secret

Permissions Users / Groups / Review Roles
o * Anonymous users: false
Modify Files + All logged in users: falze
Ability to change the set of revisions being reviewed. * Individual users: edit
* Groups:
# Roles: Moderator Creator

* Anonymous users: false

Close + All logged in users: falze

Ability to close a review once it has been summarized. * Individual users: edit
& Groups:
L ]

Roles: Moderator

. . * Anonymous users:; true

View Review + All logged in users: trus

Ability to view a review. ¢ Individual users: edit
* Groups:
+* Roles:

Anonymous users: false

Uncomplete All logged in users: false

L]
-
Ability to indicate they have not completed a review, after indicating they have # Individual users: edit
completed a review. * Groups:
+ Roles: Reviewer
* Anonymous users: falze
Re-Open + All logged in users: false
Ability to re-open a closed review. + Individual users: edit
+ Groups:
L ]

Roles: Moderator

a ARmmmsrssmss s Fmlmm

4

Plugin API

® A new plugin Crucible programming interface (API), in beta for this release, supports the following
functionality:
® Create or modify reviews and comments.
® Add files, patches, etc to reviews.
® Invoke state transitions.
® Add custom servlet handlers.
® More information.

L 4
Enhancements to user management

In Crucible 1.1.2, we introduced support for public signup (self-registration). Now in Crucible 1.2:

® Administrator can make the email address for self-signups optional.
® Improved user interface makes user administration easier.

® Groups are supported.

® Read the FishEye documentation.

&
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JIRA integration

The new version 1.2 of the FishEye-for-JIRA plugin includes some useful improvments:

* new 'FishEye' tab for JIRA issues and projects
® improved ability to create a Crucible review from the 'FishEye' tab within a JIRA issue — just click the

Crucible icon: &

All Comments Work Log Change History Sort Order: 5
=1 47201 by rjameson (2 files) 11/0cti07 10:16 PM W

SysAdmin permission for 3.12 (see JEA-13480)

atlassianfira-docsirunkiweb/sro/documentation/contentrdocsiconfisfadmloginxm| 47201 @& 9 43 -2) gifis
atlassianfira-docsitrunkiweb/sro/documentation/contentxdocsiconfialsysadmloginxml 47201 & 9 (+8) new

L O
Crucible 1.2 includes FishEye 1.4

... and provides closer integration than ever before.

® FishEye screens include links to existing Crucible reviews. So you can see which files/changesets have
been reviewed.

® EyeQL allows you to search for Crucible data. For example, you can search for files that have not yet
been reviewed.

® Crucible now has built-in Crowd/SSO support.

® See the FishEye 1.4 Release Notes.

Plus over 20 improvements and bug-fixes
Error rendering macro ‘jiraissues' : Unable to determine if sort should be enabled.

Crucible 1.2 Changelog
This page contains information about the Crucible 1.2 minor releases.

Please read the Crucible 1.2 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

® From1.2.2t01.2.3
® Froml1.21t0cl1.2.2
® Froml.2to1.2.1

From 1.2.2t0 1.2.3
7 February 2008

This release contains bug fixes (including those in from FishEye 1.4.3).

Error rendering macro 'jiraissues' : Unable to determine if
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sort should be enabled.

From 1.2.1to 1.2.2

This release contains some minor improvements and bug fixes.

® Trusted Application Support
FishEye/Crucible now allows you to set up trusted communications with other Atlassian applications. At
this point, the JIRA FishEye plugin supports Trusted Applications. The JIRA FishEye plugin can request
information from FishEye on behalf of the currently logged-in user, and FishEye will not ask the user to
log in again or to supply a password. Previously FishEye/Crucible would have used a single 'system'
account to determine permissions. Now, FishEye/Crucible can apply the correct permission settings for
the logged-in user.

® Hyphens are now allowed in project key names.

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

From1.2to 1.2.1

This is a small bug-fix release.

Error rendering macro 'jiraissues' : Unable to determine if
sort should be enabled.

Crucible 1.2 Upgrade Guide
Upgrade Notes

® During the upgrade, a default project and default permission scheme will be created. All existing reviews
will be assigned to the default project.

Upgrade Procedure
® Please read the Release Notes for the version you are upgrading to, as well as any versions you are

skipping.
® Follow the instructions on upgrading Crucible.

Crucible 1.1 Release Notes

Crucible 2.9 has now been released. Read the Release Notes.

18 September 2007

Crucible 1.1 allows pre-commit (patch) reviews, side-by-side diff mode, syntax highlighting in diffs, and many
other bug fixes and improvements.

Upgrading Crucible

You can now download Crucible from here. Information on installing Crucible can be found here. If upgrading
from a previous version, please follow the Upgrade Guide.

Highlights of Crucible 1.1

® Pre-commit review (patch review).
® Progress tracking through a review by marking each file as 'done’.

Created by Atlassian in 2012. Licensed under a Creative Commons Attribution 2.5 Australia License.
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® Side-by-side diff mode within the review display.

® Syntax highlighting when displaying a diff.

® Many small Ul fixes and improvements. Refer to the changelog for more details.
Crucible 1.1 Changelog

This page contains information about the Crucible 1.1 minor releases.

Please read the Crucible 1.1 Upgrade Guide before upgrading to any of the minor releases
below.

On this page:

From1.1.3t01.1.4
From1.1.2t01.1.3
From1.1.1t01.1.2
From1.1t01.1.1

From 1.1.3to 1.1.4

This release updates the included FishEye component and includes a number of performance improvements
and bug fixes for Subversion and Perforce repository indexing.

From 1.1.2to0 1.1.3

This release fixes a bug CRUC-104 that prevented Crucible from correctly displaying large patches.

From1.1.1to 1.1.2

This release adds some new user-related functions and includes bug fixes.

New Features

® You can now allow users to create their own user accounts (sign-up).

® You can now allow anonymous browsing of reviews.

® Users can now add themselves as a reviewer ('Join a review'). This is an option that is configured per
review.

Bug fixes

Fix problem where Crucible would only display the top part of each diff in a patch.
Fix various JavaScript and Ul errors.

Fix various IE6 and IE7 problems.

Fix problem where some users where redirected to /uar/browser.css after login.

From1.1to1.1.1

This is a small bug-fix release. It addresses a stack-overflow problem for some configurations.

Crucible 1.1 Upgrade Guide

Upgrade Notes

® As of version 1.0, Crucible now requires a JVM version 1.5 or later. Previously, 1.4+ was required.
® Crucible 1.1.4 includes FishEye 1.3.8.
® Upgrading from 1.0.4 (or earlier) will force a complete re-index of P4 repositories.

Upgrade Procedure
®* Please read the Release Notes and Upgrade Guides for the version you are upgrading to, as well as any
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versions you are skipping.
® Follow the instructions on upgrading Crucible.

Security advisories

Finding and reporting a security vulnerability

Atlassian's approach to releasing patches is detailed in How to Report a Security Issue.

Publication of Bamboo security advisories

Atlassian's approach to publishing security advisories is detailed in Security Advisory Publishing Policy.

Severity levels

Atlassian's scale for measuring security issues is detailed in Severity Levels for Security Issues.

Our patch policy

Atlassian's approach to releasing patches is detailed in our Security Patch Palicy.

Security advisories

FishEye and Crucible Security Advisory 2012-08-21
FishEye and Crucible Security Advisory 2012-05-17
FishEye and Crucible Security Advisory 2012-01-31
FishEye and Crucible Security Advisory 2011-11-22
FishEye and Crucible Security Advisory 2011-05-16
FishEye and Crucible Security Advisory 2011-01-12
Crucible Security Advisory 2010-06-16

Crucible Security Advisory 2010-05-04

FishEye and Crucible Security Advisory 2012-08-21

This advisory discloses security vulnerabilities that we have found in FishEye and/or Crucible and fixed in a
recent version of FishEye and/or Crucible.

® Customers who have downloaded and installed FishEye and/or Crucible should upgrade their
existing FishEye and/or Crucible installations to fix this vulnerability.

® Atlassian OnDemand and JIRA Studio customers are not affected by any of the issues described in
this advisory.

Atlassian is committed to improving product security. The vulnerability listed in this advisory has been
discovered by Atlassian, unless noted otherwise. The reporter may also have requested that we do not credit
them.

If you have questions or concerns regarding this advisory, please raise a support request at http://support.atlassi
an.com/.

In this advisory:

® FElevation of privileges vulnerability

Elevation of privileges vulnerability

Severity
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Atlassian rates the severity level of this vulnerability as Medium, according to the scale published in Severity
Levels for Security Issues. The scale allows us to rank the severity as critical, high, moderate or low.

This is an independent assessment and you should evaluate its applicability to your own IT environment.

Description

We have identified and fixed a vulnerability in FishEye and Crucible that results from behaviour of certain
third-party frameworks used in FishEye and Crucible. This vulnerability allows any attacker to:

® Set the FishEye and Crucible instance to allow anonymous access
® Set the FishEye and Crucible instance to allow anonymous signup

All versions of FishEye and Crucible up to and including 2.7.14 are affected by this vulnerability. The
vulnerability is fixed in FishEye and/or Crucible 2.8.0 and later. This issue can be tracked at

FE-4222 - Authenticate to see issue details and CRUC-6188 - Authenticate to see issue details .

The table below describes the FishEye and/or Crucible versions and the specific functionality affected by the
vulnerabilities.

FishEye and/or Affected versions Fixed Version Issue Tracking
Crucible Vulnerability

Elevation of privileges 2.5.x or earlier 2.5.9 FE-4222 - Authentic
ate to see issue details
2.6.X 2.6.9
2.7.X 2.7.15,2.8.0 CRUC-6188 - Authe
nticate to see issue
details

Note: The email we sent out wrongly states that fixed versions are 2.5.8 and 2.6.7. FishEye and Crucible
development team apologise for the mistake.

Risk Mitigation

If you cannot upgrade immediately, you can disable all access from the public Internet to your FishEye and/or
Crucible instance to prevent external attacks.

Fix
Upgrade
The vulnerabilities and fix versions are described in the 'Vulnerability' section above.

We recommend that you upgrade to the latest version of FishEye and/or Crucible, if possible. For a full
description of the latest version of FishEye and Crucible, see the FishEye release notes and Crucible release

notes. You can download the latest version of FishEye and Crucible from the FishEye download centre and Cruc

ible download centre.

There are no patches available.

FishEye and Crucible Security Advisory 2012-05-17

This advisory discloses a critical security vulnerability that exists in all versions of FishEye and Crucible up to
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and including 2.7.11.

® Customers who have downloaded and installed FishEye or Crucible should upgrade their existing Fi
shEye and Crucible installations to fix this vulnerability.

® Enterprise Hosted customers need to request an upgrade by raising a support request at http://support.
atlassian.com in the "Enterprise Hosting Support" project.

® JIRA Studio and Atlassian OnDemand customers are not affected by any of the issues described in
this advisory.

Atlassian is committed to improving product security. The vulnerability listed in this advisory has been
discovered by Atlassian, unless noted otherwise. The reporter may also have requested that we do not credit
them.

If you have questions or concerns regarding this advisory, please raise a support request at http://support.atlassi
an.com/.

In this advisory:

® Critical XML Parsing Vulnerability
® Severity
® Description
® Risk Mitigation
* Fix

Critical XML Parsing Vulnerability

Severity

Atlassian rates the severity level of this vulnerability as critical, according to the scale published in Severity
Levels for Security Issues. The scale allows us to rank the severity as critical, high, medium or low.

This is an independent assessment and you should evaluate its applicability to your own IT environment.

Description

We have identified and fixed a vulnerability in FishEye and Crucible that results from the way third-party XML
parsers are used in FishEye and Crucible.

This vulnerability allows an attacker to:

® execute denial of service attacks against the FishEye and Crucible server, and
® read all local files readable to the system user under which FishEye and Crucible runs.

An attacker does not need to have an account with the affected FishEye or Crucible server to exploit this
vulnerability.

All versions of FishEye and Crucible up to and including 2.7.11 are affected by this vulnerability. This issue can
be tracked here: FE-4016 - Authenticate to see issue details

Risk Mitigation
We recommend that you upgrade your FishEye and Crucible installation to fix this vulnerability.

Alternatively, if you are not in a position to upgrade immediately, you should do all of the following until you can
upgrade. Please note, these measures will only limit the impact of the vulnerability, they will not mitigate it
completely.

® Disable access to the Remote, SOAP and XML-RPC APIs, if these remote APIs are not required. Note
that remote API access is disabled by default. See enabling plugins for instructions.
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® Disable public access (such as anonymous access and public signup ) to your FishEye or Crucible
instance until you have applied the necessary upgrade.

® Ensure that your FishEye/Crucible system user is restricted as described in best practices for configuring
FishEye security.

Fix

Upgrade

Upgrade to FishEye and Crucible 2.7.12 or later which fixes this vulnerability. For a full description of these
releases, see the FishEye and Crucible release notes. The following releases have also been made available to

fix these issues in older FishEye and Crucible versions. You can download these versions from the FishEye and
Crucible download centres.

® FishEye and Crucible 2.6.8 for FishEye and Crucible 2.6
® FishEye and Crucible 2.5.8 for FishEye and Crucible 2.5

Patches

There are no patches available for this vulnerability.
FishEye and Crucible Security Advisory 2012-01-31

This advisory discloses a CRITICAL security vulnerability that we have found in versions of FishEye and
Crucible from 2.0 up to and including 2.7.8. You need to upgrade your existing FishEye and Crucible
installations to fix these vulnerabilities. Enterprise Hosted customers should request an upgrade by raising a
support request at http://support.atlassian.com in the "Enterprise Hosting Support" project. Neither FishEye nor
Crucible in Studio and Atlassian OnDemand are vulnerable to any of the issues described in this advisory.

Atlassian is committed to improving product security. The vulnerabilities listed in this advisory have been
discovered by Atlassian, unless noted otherwise. The reporter may also have requested that we do not credit
them.

If you have questions or concerns regarding this advisory, please raise a support request at http://support.atlassi
an.com/.

In this advisory:

® Code Injection Vulnerability

® Severity
Description
Vulnerability
Risk Mitigation
Fix

Code Injection Vulnerability

Severity

Atlassian rates the severity level of this vulnerability as CRITICAL, according to the scale published in Severity
Levels for Security Issues. The scale allows us to rank the severity as critical, high, medium or low.

Description

We have identified and fixed a code injection vulnerability in FishEye and Crucible caused by an underlying
vulnerability in the third-party Webwork 2 framework. This vulnerability allows an attacker to run arbitrary Java
code on a FishEye/Crucible server with user privileges of the FishEye/Crucible process. This vulnerability is a
variant of a recently disclosed Struts2 vulnerability. The vulnerability exists in FishEye and Crucible pages
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accessible only by users with administrative privileges. It can be exploited with use of social engineering, e.g. by
having the administrator click on a specially crafted link.

The maintainer of the original library can be contacted at http://struts.apache.org/

Vulnerability

The table below describes the FishEye and Crucible versions and the specific functionality affected by the
command injection vulnerability.

FishEye and Crucible Affected FishEye and Fixed Version Issue Tracking
Component Crucible Versions
WebWork 2 20-2.7.8 2.6.7 FE-3891

2.7.9

Risk Mitigation
We recommend that you upgrade your FishEye and Crucible installations to fix this vulnerability.

Alternatively, if you are not in a position to upgrade immediately and you judge it necessary, you can restrict
access to your instance of FishEye/Crucible by using a firewall.

Fix

FishEye and Crucible 2.6.7, 2.7.9 and later versions fix this issue. View the issue linked above for information
on fix versions. For a full description of the latest version of FishEye and Crucible, see the FishEye and Crucible
release notes. You can download the latest versions from the FishEye and Crucible download centres. There
are no patches available for these issues.

FishEye and Crucible Security Advisory 2011-11-22

This advisory discloses a number of security vulnerabilities that we have found and fixed in versions of
FishEye/Crucible earlier than 2.5.7. You need to upgrade your existing FishEye and Crucible installations to fix
these vulnerabilities. Enterprise Hosted customers should request an upgrade by raising a support request at htt
p://support.atlassian.com in the "Enterprise Hosting Support" project. Neither JIRA Studio nor Atlassian
OnDemand are vulnerable to any of the issues described in this advisory.

Atlassian is committed to improving product security. The vulnerabilities listed in this advisory have been
discovered by Atlassian, unless noted otherwise. The reporter may also have requested that we do not credit
them.

If you have questions or concerns regarding this advisory, please raise a support request at http://support.atlassi
an.com/.

In this advisory:

® XSS Vulnerabilities
Severity

Risk Assessment
Vulnerabilities
Risk Mitigation
Fix

® Permission Verification Vulnerabilities

® Severity
® Risk Assessment
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® Vulnerability
® Risk Mitigation
® Fix

XSS Vulnerabilities

Severity

Atlassian rates the severity level of these vulnerabilities as high, according to the scale published in Severity
Levels for Security Issues. The scale allows us to rank the severity as critical, high, medium or low. These
vulnerabilities are not critical.

Risk Assessment

We have identified and fixed a number of stored cross-site scripting (XSS) vulnerabilities which affect
FishEye/Crucible instances, including publicly available instances (that is, internet-facing servers). XSS
vulnerabilities allow an attacker to embed their own JavaScript into a FishEye/Crucible page. You can read more
about XSS attacks on Wikipedia, at The Web Application Security Consortium and other places on the web.

Vulnerabilities

The table below describes the FishEye/Crucible versions and the specific functionality affected by the XSS
vulnerabilities.

FishEye/Crucible Affected Fixed Version Issue Tracking
Feature FishEye/Crucible

Versions
FishEye user profile - 2.5.4 and earlier 2.5.5 FE-3797

display name

FishEye user profile - 2.5.4 and earlier 2.5.5 FE-3798
snippets in a user's
comment

Risk Mitigation
We recommend that you upgrade your FishEye/Crucible installation to fix these vulnerabilities.

Alternatively, if you are not in a position to upgrade immediately and you judge it necessary, you can disable pub
lic signup to your instance as a temporary mitigation until you have applied the upgrade. For tighter access
control, you can restrict access to trusted groups.

Fix

FishEye and Crucible 2.5.5 and later versions fix two these issues. View the issues linked above for information
on fix versions. You can download the latest versions of FishEye and Crucible from the download centres (FishE
ye download centre, Crucible download centre).

There are no patches available to fix these vulnerabilities. You must upgrade your FishEye/Crucible installation.
Permission Verification Vulnerabilities

Severity
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Atlassian rates the severity level of these vulnerabilities as medium, according to the scale published in Severity
Levels for Security Issues. The scale allows us to rank the severity as critical, high, medium or low. These
vulnerabilities are not critical.

Risk Assessment

We have identified and fixed two permission verification bugs which affect FishEye/Crucible instances, including
publicly available instances (that is, internet-facing servers). These vulnerabilities allow users to view metadata
for changesets and reviews, from repositories/projects that they do not have access to, via tooltips.

Vulnerability

The table below describes the FishEye/Crucible versions and the specific functionality affected by the
vulnerabilities.

FishEye/Crucible Affected Fixed Version Issue Tracking
Feature FishEye/Crucible

Versions
FishEye changeset FishEye 2.4.6 t0 2.5.6 FishEye 2.5.7 FE-3811
tooltips
Crucible review tooltips Crucible 2.4.6 t0 2.5.6 Crucible 2.5.7 CRUC-5811

Risk Mitigation
We recommend that you upgrade your FishEye/Crucible installation to fix these vulnerabilities.

Alternatively, if you are not in a position to upgrade immediately and you judge it necessary, you can disable
anonymous access to your instance. Logged-in users will still be able to view metadata that they do not have
permission to view, but anonymous users will be prevented from accessing this information.

Fix

FishEye and Crucible 2.5.7 and later versions fix these two issues. View the issues linked above for information

on earlier fix versions for each issue. For a full description of this release, see the FishEye 2.5 changelog and Cr
ucible 2.5 Changelog.You can download the latest version of FishEye and Crucible from the download centres (
FishEye download centre, Crucible download centre).

There are no patches available to fix these vulnerabilities. You must upgrade your FishEye/Crucible installation.
FishEye and Crucible Security Advisory 2011-05-16

This advisory announces a number of security vulnerabilities that we have found and fixed in recent versions of
FishEye/Crucible. You need to upgrade your existing FishEye/Crucible installations to fix these vulnerabilities.
Enterprise Hosted customers should request an upgrade by filing a ticket at http://support.atlassian.com. JIRA
Studio is not vulnerable to any of the issues described in this advisory.

Atlassian is committed to improving product security. The vulnerabilities listed in this advisory have been
discovered by Atlassian, unless noted otherwise. The reporter may also have requested that we do not credit
them.

If you have questions or concerns regarding this advisory, please raise a support request at http://support.atlassi
an.com/.

In this advisory:

® XSS Vulnerabilities
® Severity
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Risk Assessment

Vulnerability
Risk Mitigation
Eix

XSS Vulnerabilities

Severity

Atlassian rates the severity level of these vulnerabilities as high, according to the scale published in Severity
Levels for Security Issues. The scale allows us to rank the severity as critical, high, moderate or low.

Risk Assessment

We have identified and fixed a number of cross-site scripting (XSS) vulnerabilities which may affect
FishEye/Crucible instances, including publicly available instances (that is, internet-facing servers). XSS
vulnerabilities potentially allow an attacker to embed their own JavaScript into a FishEye/Crucible page. You can
read more about XSS attacks at cgisecurity.com, The Web Application Security Consortium and other places on
the web.

Vulnerability

The table below describes the FishEye/Crucible versions and the specific functionality affected by the XSS
vulnerabilities.

FishEye/Crucible Feature Affected FishEye/Crucible Issue Tracking
Versions

Crucible snippets Crucible 2.4.5t0 2.5.0 CRUC-5734

Crucible author mapping Crucible 2.4.5t0 2.5.0 CRUC-5735

Crucible changeset comments in Crucible 2.3.0t0 2.5.0 CRUC-5736

search results
Crucible comments search Crucible 2.2.6 t0 2.5.0 CRUC-5737

FishEye/Crucible dashboard - FishEye/Crucible 2.2.8 to 2.5.2 FE-3031
review activity

FishEye/Crucible reviews list FishEye/Crucible 2.2.8 to 2.5.2 FE-3032

Risk Mitigation
We recommend that you upgrade your FishEye/Crucible installation to fix these vulnerabilities.

Alternatively, if you are not in a position to upgrade immediately and you judge it necessary, you can disable pub
lic signup to your instance until you have applied the upgrade. For even tighter control, you could restrict access
to trusted groups.

Fix

FishEye/Crucible 2.5.4 fixes all of these issues. View the issues linked above for information on earlier fix
versions for each issue. For a full description of this release, see the FishEye 2.5 changelog and Crucible 2.5
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Changelog. You can download the latest version of FishEye/Crucible from the download centre (FishEye
download centre, Crucible download centre).

There are no patches available to fix these vulnerabilities. You must upgrade your FishEye/Crucible installation.

Our thanks to Marian Ventuneac of http://www.ventuneac.net, who reported FE-3031 and FE-3032.

We fully support the reporting of vulnerabilities and we appreciate it when people work with us to
identify and solve the problem.

FishEye and Crucible Security Advisory 2011-01-12

This advisory announces a number of security vulnerabilities that we have found and fixed in recent versions of
FishEye/Crucible. You need to upgrade your existing FishEye/Crucible installations to fix these vulnerabilities.
Enterprise Hosted customers should request an upgrade by filing a ticket at http://support.atlassian.com. JIRA
Studio is not vulnerable to any of the issues described in this advisory.

Atlassian is committed to improving product security. The vulnerabilities listed in this advisory have been
discovered by Atlassian, unless noted otherwise. The reporter may also have requested that we do not credit
them.

If you have questions or concerns regarding this advisory, please raise a support request at http://support.atlassi
an.com/.

In this advisory:

® XSS Vulnerabilities

Severity

Risk Assessment
Vulnerability

Risk Mitigation
Fix

® Administration password logged in debug log

® Severity

Risk Assessment
Vulnerability
Risk Mitigation
Fix

® Review comment search returns comments that a user has no permission to view
® Severity

Risk Assessment

Vulnerability

Risk Mitigation

Fix

®* Anonymous global access exposes entire user list

® Severity

Risk Assessment
Vulnerability
Risk Mitigation
Fix

XSS Vulnerabilities

Severity

Atlassian rates the severity level of these vulnerabilities as high, according to the scale published in Severity
Levels for Security Issues. The scale allows us to rank the severity as critical, high, moderate or low.
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Risk Assessment

We have identified and fixed a number of cross-site scripting (XSS) vulnerabilities which may affect
FishEye/Crucible instances, including publicly available instances (that is, internet-facing servers). XSS
vulnerabilities potentially allow an attacker to embed their own JavaScript into a FishEye/Crucible page. You can
read more about XSS attacks at cgisecurity.com, The Web Application Security Consortium and other places on
the web.

Vulnerability

The table below describes the FishEye/Crucible versions and the specific functionality affected by the XSS
vulnerabilities.

FishEye/Crucible Feature Affected FishEye/Crucible Issue Tracking
Versions
Crucible review — linked JIRA Crucible 2.0.1 - 2.3.7 CRUC-5307
issue
Crucible email reviews Crucible 2.2.0-2.4.0 CRUC-5308
Crucible review reload Crucible 2.2.0-2.4.2 CRUC-5309
Crucible edit review details screen  Crucible 2.2.0 - 2.3.7 CRUC-5345
FishEye repository configuration FishEye 2.4.0 CRUC-5310
FishEye charts FishEye 2.2.0 - 2.4.0 CRUC-5311
FishEye/Crucible code macro FishEye/Crucible 2.2.0 — 2.4.0 CRUC-5312
FishEye/Crucible changeset page = FishEye/Crucible 2.3.2 — 2.4.0 CRUC-5313
heading

Risk Mitigation
We recommend that you upgrade your FishEye/Crucible installation to fix these vulnerabilities.

Alternatively, if you are not in a position to upgrade immediately and you judge it necessary, you can disable pub
lic signup to your instance until you have applied the upgrade. For even tighter control, you could restrict access
to trusted groups.

Fix

FishEye/Crucible 2.4.4 fixes all of these issues. View the issues linked above for information on earlier fix
versions for each issue. For a full description of this release, see the FishEye 2.4 changelog and Crucible 2.4
Changelog. You can download the latest version of FishEye/Crucible from the download centre (FishEye
download centre, Crucible download centre).

There are no patches available to fix these vulnerabilities. You must upgrade your FishEye/Crucible installation.

Administration password logged in debug log
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Severity

Atlassian rates the severity level of these vulnerabilities as high, according to the scale published in Severity
Levels for Security Issues. The scale allows us to rank the severity as critical, high, moderate or low.

Risk Assessment

We have identified and fixed a vulnerability in the FishEye/Crucible logging which may affect FishEye/Crucible
instances, including publicly available instances (that is, internet-facing servers). This vulnerability allows
administrator passwords to be logged in clear text when debug logging is enabled.

Vulnerability

This vulnerability affects FishEye and Crucible 2.2.0 to 2.4.0.

Risk Mitigation
We recommend that you upgrade your FishEye/Crucible installation to fix these vulnerabilities.

Alternatively, if you are not in a position to upgrade immediately and you judge it necessary, you can disable
access logging. See Enabling Access Logging in FishEye and Enabling Access Logging in Crucible. You can
also apply file restrictions to your log files. Note, this issue only occurs when DEBUG logging is turned on (off by
default) when an administrator logs in.

Fix

FishEye/Crucible 2.4.2 and later fix this issue. For a full description of this release, see the FishEye 2.4
changelog and Crucible 2.4 Changelog. You can download the latest version of FishEye/Crucible from the
download centre (FishEye download centre, Crucible download centre).

There are no patches available to fix this vulnerability. You must upgrade your FishEye/Crucible installation.

Review comment search returns comments that a user has no permission to view

Severity

Atlassian rates the severity level of these vulnerabilities as medium, according to the scale published in Severity
Levels for Security Issues. The scale allows us to rank the severity as critical, high, moderate or low.

Risk Assessment

We have identified and fixed a vulnerability in the Crucible review comment search which may affect Crucible
instances, including publicly available instances (that is, internet-facing servers). This vulnerability allows review
comments to be displayed for projects that are not publicly viewable.

Vulnerability

This vulnerability affects Crucible 2.2.0 to 2.4.3.

Risk Mitigation

We recommend that you upgrade your FishEye/Crucible installation to fix these vulnerabilities.
Fix

FishEye/Crucible 2.2.5, 2.3.8 and 2.4.4 fix this issue. For a full description of this release, see the FishEye 2.4
changelog and Crucible 2.4 Changelog. You can download these versions of FishEye/Crucible via the download
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centre (EishEye download centre, Crucible download centre).

There are no patches available to fix this vulnerability. You must upgrade your FishEye/Crucible installation.

Anonymous global access exposes entire user list

Severity

Atlassian rates the severity level of these vulnerabilities as medium, according to the scale published in Severity
Levels for Security Issues. The scale allows us to rank the severity as critical, high, moderate or low.

Risk Assessment

We have identified and fixed a vulnerability in the FishEye/Crucible anonymous global access which may affect
FishEye/Crucible instances, including publicly available instances (that is, internet-facing servers). This
vulnerability exposes the user list (usernames and emails) of a FishEye/Crucible instance for access when
anonymous global access is enabled.

Vulnerability

This vulnerability affects FishEye and Crucible 2.2.0 to 2.4.3.
Risk Mitigation
We recommend that you upgrade your FishEye/Crucible installation to fix these vulnerabilities.

Alternatively, if you are not in a position to upgrade immediately and you judge it necessary, you can disable
global anonymous access. See Configuring Anonymous Access.

Fix

FishEye/Crucible 2.2.6, 2.3.8 and 2.4.4 fix this issue. For a full description of this release, see the FishEye 2.4
changelog and Crucible 2.4 Changelog. You can download these versions of FishEye/Crucible via the download
centre (FishEye download centre, Crucible download centre).

There are no patches available to fix this vulnerability. You must upgrade your FishEye/Crucible installation.

Crucible Security Advisory 2010-06-16

© The 2.3.3 release of Crucible contains some security related fixes, which are part of the
shared FishEye architecture. The following information for FishEye applies equally to
Crucible.

The Crucible Download Centre has the updates for Crucible.

In this advisory:

®* Remote Code Exploit Vulnerability

Severity

Risk Assessment
Vulnerability

Risk Mitigation
Fix

® Download Patches for Earlier FishEye / Crucible Versions
® Patch for FishEye / Crucible 2.3.2
® Patch for FishEye / Crucible 2.2.3
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Remote Code Exploit Vulnerability

Severity

Atlassian rates this vulnerability as critical, according to the scale published in Severity Levels for Security
Issues. The scale allows us to rank a vulnerability as critical, high, moderate or low.

Risk Assessment

We have identified and fixed a remote code exploit vulnerability which affects FishEye and Crucible instances.

Vulnerability
This vulnerability allows a motivated attacker to call remote code on the host server.

All versions of FishEye/Crucible up to version 2.3.2 are affected by this vulnerability.

Affected FishEye Fix Availability More Details Severity
Versions
All versions up to and 2.3.3 update, also This vulnerability allows a  Critical
including 2.3.2. available as patches for motivated attacker to call
2.3.2and 2.2.3. remote code on the host
server.

This vulnerability has been discovered in XWork by OpenSymphony, a command pattern framework which is
used by FishEye and Crucible.

About the XWork Framework:

® See the OpenSymphony XWork page for more information about XWork.

Risk Mitigation

We strongly recommend either upgrading or patching your FishEye/Crucible installation to fix this vulnerability.
Please see the 'Fix' section below.

Fix

These issues have been fixed in FishEye 2.3.3 (see the changelog), which you can download from the download
centre.

It has also been fixed in Crucible 2.3.3 (see the changelog), which you can download from the download centre.

Later versions will include protection from this vulnerability.

This fix is also provided as a patch for FishEye/Crucible 2.3.2 and 2.2.3, which you can download from links on
this page. Customers on earlier point versions of FishEye/Crucible will have to upgrade to version 2.3.2 or 2.2.3
before applying the patch. Atlassian recommends you upgrade to FishEye/Crucible 2.3.3.

Download Patches for Earlier FishEye / Crucible Versions
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© These patch releases contain security fixes, which apply to the shared FishEye architecture
that is the basis of both FishEye and Crucible.

Please note that these patches are for specific point versions of FishEye (2.3.2 and 2.2.3). If you are running an
earlier version than these, you will need to upgrade to a version specifically addressed by one of these patches.
Atlassian strongly recommends that you upgrade to FishEye 2.3.3 / Crucible 2.3.3 or later.

MD5 checksums are provided to allow verification of the downloaded files.

Patch for FishEye / Crucible 2.3.2

File FishEye / Crucible
Version

fisheye-crucible-2.3.2-pat 2.3.2
chl.zip

Patch for FishEye / Crucible 2.2.3

File FishEye / Crucible
Version

fisheye-crucible-2.2.3-pat 2.2.3
chl.zip

Release Date

16th June, 2010

Release Date

16th June, 2010

MD5 Checksum

6fe98db821a6d26f26907
688af2ccd84

MD5 Checksum

6fe98db821a6d26f26907
688af2ccd84

Our thanks to Meder Kydyraliev of the Google Security Team who discovered this vulnerability.
Atlassian fully supports the reporting of vulnerabilities and appreciates it when people work with

Atlassian to identify and solve the problem.

Crucible Security Advisory 2010-05-04

Crucible.

© The 2.2.3 release of Crucible contains some security related fixes, which are part of the
shared FishEye architecture. The following information for FishEye applies equally to

The Crucible Download Centre has the updates for Crucible.

In this advisory:

® Admin Escalation Vulnerability

® Severity

Risk Assessment
Vulnerability
Risk Mitigation
Fix

® XSS Vulnerabilities in FishEye
Severity

Risk Assessment
Vulnerability

Risk Mitigation

Fix
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® Prevention of Brute Force Attacks

Severity

Risk Assessment
Vulnerability

Risk Mitigation
Fix

® Changed Behaviour in FishEye
* Download Patches for Earlier FishEye / Crucible Versions

Patch for FishEye / Crucible 2.1.4
Patch for FishEye / Crucible 2.0.6
Patch for FishEye 1.6.6
Patch for Crucible 1.6.6

e o o o

Admin Escalation Vulnerability

Severity

Atlassian rates this vulnerability as critical, according to the scale published in Severity Levels for Security
Issues. The scale allows us to rank a vulnerability as critical, high, moderate or low.

Risk Assessment

We have identified and fixed an admin escalation vulnerability, which affects FishEye instances. This
vulnerability has security implications and is especially important for anyone running publicly accessible
instances of FishEye.

Vulnerability
This vulnerability allows a motivated attacker to perform admin actions.

All versions of FishEye from version 1.6.0-beta2 (including 1.6.0) through to 2.2.1 are affected by these admin
escalation vulnerabilities.

Affected FishEye Fix Availability More Details Severity
Versions
All versions up to and 2.2.3 update, also This vulnerability allows a  Critical
including 2.2.1 available as patches for motivated attacker to

certain versions, listed on  perform admin actions.

this page.

Risk Mitigation

We strongly recommend either upgrading or patching your FishEye installation to fix this vulnerability. Please
see the 'Fix' section below.

© Note: If you are an Atlassian JIRA Studio customer, we have assessed that your system is
secure and implemented additional protections for it.

Fix
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These issues have been fixed in FishEye 2.2.3 (see the changelog), which you can download from the download
centre. Later versions will include protection from this vulnerability.

This fix is also provided as a patch for FishEye 2.1.4, 2.0.6 and 1.6.6, which you can download from this page.
Customers on earlier point versions of FishEye will have to upgrade to version 2.1.4, 2.0.6 or 1.6.6 before
applying the patch. We recommend you upgrade to FishEye 2.2.3.

XSS Vulnerabilities in FishEye

Severity

Atlassian rates these vulnerabilities as critical, according to the scale published in Severity Levels for Security
Issues. The scale allows us to rank a vulnerability as critical, high, moderate or low.

Risk Assessment

We have identified and fixed several cross-site scripting (XSS) vulnerabilities in FishEye, which may affect
FishEye instances. These vulnerabilities have security implications and are especially important for anyone
running publicly accessible instances of FishEye.

®* The attacker might take advantage of the vulnerability to steal other users' session cookies or other
credentials, by sending the credentials back to the attacker's own web server.

® The attacker's text and script might be displayed to other people viewing a FishEye page. This is
potentially damaging to your company's reputation.

You can read more about XSS attacks at cgisecurity, CERT and other places on the web.

Vulnerability

All versions of FishEye are affected by these XSS vulnerabilities.

Affected FishEye Fix Availability More Details Severity
Versions

All versions up to and 2.2.3 only An attacker could take Critical
including 2.2.1 advantage of this

vulnerability to steal other
users' session cookies or
other credentials, or the
attacker's text and script
might be displayed to
other people viewing a
FishEye page.

Risk Mitigation

We strongly recommend upgrading your FishEye installation to fix these vulnerabilities. Please see the 'Fix'
section below.

Fix

These issues have been fixed in FishEye 2.2.3 (see the changelog), which you can download from the download
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centre.

Prevention of Brute Force Attacks

Severity

Atlassian rates this vulnerability as moderate, according to the scale published in Severity Levels for Security
Issues.

Risk Assessment

We have improved the security of the following areas in FishEye:

® Prevention of brute force attacks by requiring users to solve a CAPTCHA test after a maximum number of
repeated login attempts.

Vulnerability

We have identified and fixed a problem where FishEye allows an unlimited number of repeated login attempts,
potentially opening FishEye to a brute force attack. Details of this improvement are summarised below.

Affected FishEye Fix Availability More Details Severity
Versions

All versions up to and 2.2.3 only FishEye allows an Moderate
including 2.2.1 unlimited number of login

attempts. This makes
FishEye vulnerable to a
brute force attack.

Risk Mitigation

We recommend that you upgrade your FishEye installation to fix these vulnerabilities. Please see the 'fix' section
below.

You can also prevent brute force attacks by following our guidelines on using Fail2Ban to limit login attempts.

Fix

This issue has been fixed in FishEye 2.2.3 (see the changelog). Later versions will include protection from this
vulnerability. You can download FishEye 2.2.3 from the download centre.

Changed Behaviour in FishEye

In order to fix these issues, we have changed FishEye's behaviour as follows:

® After three consecutive failed login attempts, FishEye will display a CAPTCHA form asking the user to
enter a given word when attempting to log in again. This will prevent brute force attacks via the login
screen. The number of failed attempts needed to trigger the CAPTCHA testing is configurable. For more
information, see the documentation for Brute force login protection.
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In addition, after three consecutive failed login attempts via the FishEye remote API, an error
message will be returned. Human intervention will then be required to reset that login
account, i.e. solve the CAPTCHA test via the login screen.

Download Patches for Earlier FishEye / Crucible Versions

© These patch releases contain security fixes, which apply to the shared FishEye architecture
that is the basis of both FishEye and Crucible.

These patches fix the Admin Escalation vulnerability only. Please note that these patches are for specific older
point versions of FishEye (2.1.4, 2.0.6 or 1.6.6). If you are running an earlier version than these, you will need to
upgrade to a version specifically addressed by one of these patches. To update a more recent version of the
product (2.1.5 through 2.2.1), please upgrade to FishEye 2.2.3 or later. Atlassian strongly recommends that you
upgrade to FishEye 2.2.3 or later.

MD5 checksums are provided to allow verification of the downloaded files.

Patch for FishEye / Crucible 2.1.4

File FishEye / Crucible Release Date MD5 Checksum
Version

fisheye-crucible-2.1.4-pat 2.1.4 4th May, 2010 6062fa2e1ad937295273

chl.zip 57fb97b0d2ea

Patch for FishEye / Crucible 2.0.6

File FishEye / Crucible Release Date MD5 Checksum
Version

fisheye-crucible-2.0.6-pat  2.0.6 4th May, 2010 6aae75e2a5308121887b

chl.zip f9532473cf75

Patch for FishEye 1.6.6

File FishEye Version Release Date MD5 Checksum
fisheye-1.6.6-patchl.zip 1.6.6 4th May, 2010 210ef3358aff83861733f8
f22d331d7e

Patch for Crucible 1.6.6

File Crucible Version Release Date MD5 Checksum
crucible-1.6.6-patchl.zip  1.6.6 4th May, 2010 48e8e8ada0ddb3fc8671
459051df1120

© To acquire all of the fixes on this page, upgrade to FishEye 2.2.3, which you can download from the downloa
d centre.
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Crucible FAQ

Crucible FAQ

Answers to frequently asked questions about configuring and using Crucible.

® General FAQs
® Can | deploy Crucible or FishEye as a WAR?

® Does Crucible support SSL (HTTPS)?
®* How do | force reviews to include SVN property changes?
®* How to Automate Daily Crucible Backups
® Licensing FAQ
®* What happens if | decide to stop using FishEye with Crucible
®* Do | need a FishEye licence to run Crucible?
® Advantages of Native Repository Access over lightSCM plugins
® Support Policies
® Bug Fixing Policy
How to Report a Security Issue
New Features Policy
Patch Policy
Security Advisory Publishing Policy
Security Patch Policy
Severity Levels for Security Issues
® Troubleshooting
® Crucible freezes unexpectedly
® JIRA Integration Issues
®* Problems with very long comments and MySQL migration
® |ncreasing the session timeout

© Most setup issues are likely to be related to the FishEye component of Crucible. Refer to the FishEye
documentation:

® FishEye documentation

® FishEye FAQs

® Top Evaluator Questions
® Can Crucible add support for new repositories?
Can | purchase Crucible on it's own?
Can | trial Crucible without FishEye?
How can | do reviews from the file system?
How does Crucible help enforce compliance and auditability?
How do | convince my team of the benefits of code review?
How do | do pre-commit reviews?
How do | raise defects in JIRA?
How do | review patch diffs?
What user permissions and review security is available?

e 6 o o o o o o o

Do you still have a question, or need help with Crucible? Please create a support request.

General FAQs
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Crucible General FAQs

® Can | deploy Crucible or FishEye as a WAR? — Unfortunately FishEye and Crucible cannot be
deployed as a WAR.

® Does Crucible support SSL (HTTPS)?

® How do | force reviews to include SVN property changes?

® How to Automate Daily Crucible Backups — Configuring Crucible backups is easy.

Can | deploy Crucible or FishEye as a WAR?

Unfortunately FishEye and Crucible cannot be deployed as a WAR. FishEye has some special needs for
performance reasons that are not easily supported on third-party containers. Whilst this is an often requested
feature, there are no immediate plans to provide a WAR version of FishEye or FishEye+Crucible. However the
upcoming separate edition of Crucible (i.e. without FishEye) may at some stage be available as a WAR.

Does Crucible support SSL (HTTPS)?

Crucible does not have any built-in support for running over SSL via the HTTPS protocol. However, it is possible
to setup a proxy web server to forward requests to Crucible. Please see the page on Integrating with Other Web
Servers.

How do | force reviews to include SVN property changes?

Subversion (SVN) allows users to store arbitrary name/value pairs associated with files and directories, called
SVN properties. These properties can be used by users for storing metadata and are also used by Subversion
(e.g. for storing where code is branched from)

These name/value pairs can only be changed as part of a changeset / commit in Subversion. As such, you will
have changesets with purely changes to SVN properties, or changesets with a mix of textual changes and
changes to SVN properties. Crucible 2.6 introduced review creation without metadata to prevent SVN properties
from being included in reviews.

This functionality is enabled by default, and affects the following functionality:

® Creating a review — The "Create Review" link is disabled in the activity stream, dashboard and
changeset page for any changeset where all the file revisions only differ by SVN properties.

® Adding content to a review — SVN property-only changesets cannot be added to the review from the 'Add
Content' dialog. Changesets with a mix of SVN property changes and textual changes can be added to
the review, however only the file revisions with textual changes are added. File revisions with both textual
changes and SVN property changes are always added.
(Note, explicitly adding a particular file revision to a review is still permitted, regardless of whether it is a
textual change or metadata-only change.)

If you want to disable this functionality, you can do so by starting up Crucible with the following system property:
-Dcruci bl e. det ect . met adat a. r evi si on. changes=f al se

How to Automate Daily Crucible Backups

Configuring Crucible backups is easy. To set daily Crucible backups, open the administration page, click the 'Ba
ckup' link under 'System' on the left navigation bar, and simply follow the instructions set out on the Backing up
and restoring Crucible data page.

Licensing FAQ
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Crucible Licensing FAQ

® What happens if | decide to stop using FishEye with Crucible — Crucible can be run as an
application alone, without FishEye. However, if you decide to stop using FishEye with Crucible, you will
lose certain functionality and will need to make configuration changes.

® Do | need a FishEye licence to run Crucible? — FishEye and Crucible are separate products. They
can be run separately, and they can also be run together.

® Advantages of Native Repository Access over lightSCM plugins

What happens if | decide to stop using FishEye with Crucible

Crucible can be run as an application alone, without
FishEye. However, if you decide to stop using FishEye
with Crucible, you will lose certain functionality and will
need to make configuration changes.

On this page:

® How do | run Crucible without FishEye?

® How is Crucible without FishEye different from using Crucible with FishEye?
® Conducting Reviews
® Viewing Repositories/Files
® Charts

® Can I still use lightSCM plugins with Crucible?

How do | run Crucible without FishEye?

®* Have avalid Crucible license but not a FishEye license
To run Crucible without FishEye, you need to have a valid Crucible license but not a FishEye license.
Crucible will actually use a "light" mode of FishEye when you do not have valid FishEye license. Light
FishEye is bundled with Crucible and does not need to be installed separately. For more information on
Crucible with light FishEye, see How is Crucible without FishEye different from using Crucible with
FishEye? below.

® Reconnect your repositories
Any repositories that you have currently defined in FishEye will not be visible in Crucible after removing
FishEye. You will need to reconnect these repositories, as described in the FishEye documentation. Note,
all repositories supported in FishEye are supported in light FishEye.
© Legacy "lightSCM" plugins, like the Crucible Subversion SCM plugin, will still work. However, the
functionality will be limited compared to using Crucible with light FishEye. See the Can | still use lightSCM
plugins with Crucible? section below for more information.

How is Crucible without FishEye different from using Crucible with FishEye?

The following changes in functionality will occur if you use Crucible without FishEye (i.e. use Crucible with "light"
FishEye).
Conducting Reviews

® When using Iterative Reviews in Crucible, you will not be prompted when a new version of a file is
available.

Viewing Repositories/Files

® Files and changesets displayed in activity streams (e.g. the dashboard activity stream) will not render as
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links to the relevant files/changesets.
® You will not be able to see your content roots and repositories associated with projects.

® You will no longer be able to see repository lists and browse repaositories using the 'Source' tab.

Charts

® You will not be able to view charts or code metrics.

Can | still use lightSCM plugins with Crucible?

Legacy "lightSCM" plugins, like the Crucible Subversion SCM plugin, will still work with Crucible. However, we
recommend that you use the "light" FishEye implementation that is bundled with Crucible, as it supersedes the
lightSCM plugins.

For more information, please read this FAQ: Advantages of Native Repository Access over lightSCM plugins.

Do | need a FishEye licence to run Crucible?

FishEye and Crucible are separate products. They can be
run separately, and they can also be run together.

We recommend that you run Crucible together with FishEye. If you choose to run Crucible alone without
FishEye, you will have access to your repositories via the "light" FishEye implementation bundled with Crucible.
However, a number of FishEye's advanced features will not be available to you, including pre-caching repository
content (for improved performance), the ability to search and browse through repositories and FishEye's activity
graphs.

For more information, please read the following FAQ: What happens if | decide to stop using FishEye with
Crucible

Advantages of Native Repository Access over lightSCM plugins

Prior to Crucible 2.4, running Crucible without FishEye required the use of "lightSCM" plugins (like the Crucible
Subversion SCM plugin). From version 2.4, Crucible provides native repository access which supersedes
Crucible's bundled lightSCM plugins. Third-party lightSCM plugins are unaffected and will continue to work with
Crucible. The bundled plugins will still be available, so your existing configurations will also continue to work
unchanged.

If you are currently using any of the bundled lightSCM plugins, we recommend that you migrate to using
native repository access for the following reasons:

® Atlassian's lightSCM plugins (not lightSCM itself) are being deprecated, i.e. we will not update any of the
bundled lightSCM plugins after the 2.4 release.
® |tis easier for us to support and maintain a single implementation of our SCM interfaces, rather than
support the standard FishEye access and the lightSCM implementations.
® Native repository access provides full support for SCMs for which there are no current lightSCM plugin
implementations, including CVS and Mercurial.
® Native repository access provides additional functionality that is not available in the lightSCM plugins
including:
® Viewable commits in the activity streams (e.g. the dashboard activity stream).
® Repositories administration via the administration console.
® Easier review creation due to the ability to search and browse the repository using the full power of
FishEye. For example, browsing for a file to add to a new review (see Selecting the Files for the
Review).
* Improved performance of native repository access over the lightSCM plugins. The lightSCM plugins
retrieve data on demand from the underlying repository, rather than using caches and indexes like
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FishEye and native repository access. Hence, Crucible with native repository access, whilst requiring an
initial indexing phase, will be faster than Crucible with lightSCM plugins during day-to-day operations.

® Native repository access allows for migration to a full FishEye license in future, if desired. Your
repositories can simply be re-indexed for full FishEye functionality and existing reviews will then be
available on the full repository.

To change over from lightSCM plugins to native repository access:

1. Disable your lightSCM plugins via the Crucible Administration Console (‘Plugins' link under the 'Systems
Settings' section in the left menu).
© Do not disable the SCM plugins for connecting to a Confluence instance or a file system. Native
repository access does not include functionality to connect these (nor does FishEye alone), hence you will
still need to use plugins.

2. Add native repositories for any repositories that are currently connected via lightSCM plugins. See the Fis
hEye documentation.

3. If you are using Subversion or Perforce, we recommend that you set a "start" revision for the changeover,
unless you need to review old code. This will eliminate the need for native repository support to index old
repository activity, getting you up and running quickly.

Support Policies

Welcome to the support policies index page. Here, you'll find information about how Atlassian Support can help
you and how to get in touch with our helpful support engineers. Please choose the relevant page below to find
out more.

Bug Fixing Policy
How to Report a Security Issue
New Features Policy

Patch Policy
Security Advisory Publishing Policy

Security Patch Policy
Severity Levels for Security Issues

To request support from Atlassian, please raise a support issue in our online support system. To do this, visit su
pport.atlassian.com, log in (creating an account if need be) and create an issue under Crucible. Our friendly
support engineers will get right back to you with an answer.

Bug Fixing Policy

Summary
® Atlassian Support will help with workarounds and bug reporting.
® Critical bugs will generally be fixed in the next maintenance release.
® Non critical bugs will be scheduled according to a variety of considerations.

:} Report a Bug

Raising a Bug Report

Atlassian Support is eager and happy to help verify bugs — we take pride in it! Please open a support request in
our support system providing as much information as possible about how to replicate the problem you are
experiencing. We will replicate the bug to verify, then lodge the report for you. We'll also try to construct
workarounds if they're possible.

Customers and plugin developers are also welcome to open bug reports on our issue tracking systems directly.
Use http://jira.atlassian.com for the stand-alone products and http://studio.atlassian.com for JIRA Studio and
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Atlassian OnDemand.

When raising a new bug, you should rate the priority of a bug according to our JIRA usage guidelines.
Customers should watch a filed bug in order to receive e-mail notification when a "Fix Version" is scheduled for
release.

How Atlassian Approaches Bug Fixing

Maintenance (bug fix) releases come out more frequently than major releases and attempt to target the most
critical bugs affecting our customers. The notation for a maintenance release is the final number in the version
(ie the 1in 3.0.1).

If a bug is critical (production application down or major malfunction causing business revenue loss or high
numbers of staff unable to perform their normal functions) then it will be fixed in the next maintenance release
provided that:

® The fix is technically feasible (i.e. it doesn't require a major architectural change).
® |t does not impact the quality or integrity of a product.

For non-critical bugs, the developer assigned to fixing bugs prioritises the non-critical bug according to these
factors:

®* How many of our supported configurations are affected by the problem.
® Whether there is an effective workaround or patch.

How difficult the issue is to fix.

Whether many bugs in one area can be fixed at one time.

The developers responsible for bug fixing also monitor comments on existing bugs and new bugs submitted in
JIRA, so you can provide feedback in this way. We give high priority consideration to security issues.

When considering the priority of a non-critical bug we try to determine a 'value' score for a bug which takes into
account the severity of the bug from the customer's perspective, how prevalent the bug is and whether roadmap
features may render the bug obsolete. We combine this with a complexity score (i.e. how difficult the bug is).
These two dimensions are used when developers self serve from the bug pile.

Further reading

See Atlassian Support Offerings for more support-related information.

How to Report a Security Issue

Finding and Reporting a Security Vulnerability

If you find a security bug in the product, please open an issue on http://jira.atlassian.com in the relevant project.

® Set the priority of the bug to 'Blocker'.
® Provide as much information on reproducing the bug as possible.
® Set the security level of the bug to 'Developer and Reporters only'.

All communication about the vulnerability should be performed through JIRA, so that Atlassian can keep track of
the issue and get a patch out as soon as possible.

© If you discover a security vulnerability, please attempt to create a test case that proves this
vulnerability locally before opening either a bug or a support issue. When creating an issue,
please include information on how the vulnerability can be reproduced; see our Bug Fixing
Policy for general bug reporting guidelines. We will prioritise fixing the reported vulnerability if
your report has information on how the vulnerability can be exploited.
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Further reading

See Atlassian Support Offerings for more support-related information.

New Features Policy

Summary

® We encourage and display customer comments and votes openly in our issue tracking system, http://jira.a
tlassian.com.

We do not publish roadmaps.

Product Managers review our most popular voted issues on a regular basis.

We schedule features based on a variety of factors.

Our Atlassian Bug Fixing Policy is distinct from our Feature Request process.

Atlassian provides consistent updates on the top 20 feature/improvement requests (in our issue tracker
systems).

How to Track what Features are Being Implemented

When a new feature or improvement is scheduled, the 'fix-for' version will be indicated in the JIRA issue. This
happens for the upcoming release only. We maintain roadmaps for more distant releases internally, but because
these roadmaps are often pre-empted by changing customer demands, we do not publish them.

How Atlassian Chooses What to Implement

In every major release we aim to implement highly requested features, but it is not the only determining factor.
Other factors include:

Direct feedback from face to face meetings with customers, and through our support and sales channels.
Availability of staff to implement features.

Impact of the proposed changes on the application and its underlying architecture.

How well defined the requested feature is (some issues gain in popularity rapidly, allowing little time to
plan their implementation).

® Qur long-term strategic vision for the product.

How to Contribute to Feature Development

Influencing Atlassian's release cycle

We encourage our customers to vote on feature requests in JIRA. The current tally of votes is available online in
our issue tracking system, http://jira.atlassian.com. Find out if your improvement request already exists. If it
does, please vote for it. If you do not find it, create a new feature or improvement request online.

Extending Atlassian Products

Atlassian products have powerful and flexible extension APIs. If you would like to see a particular feature
implemented, it may be possible to develop the feature as a plugin. Documentation regarding the plugin APIs is
available. Advice on extending either product may be available on the user mailing-lists, or at Atlassian Answers.

If you require significant customisations, you may wish to get in touch with our partners. They specialise in
extending Atlassian products and can do this work for you. If you are interested, please contact us.

Further reading

See Atlassian Support Offerings for more support-related information.

Patch Policy

Patch Policy

Atlassian will only provide software patches in extremely unusual circumstances. If a problem has been fixed in
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a newer release of the product, Atlassian will request that you upgrade your instance to fix the issue. Ifitis
deemed necessary to provide a patch, a patch will be provided for the current release and the last maintenance
release of the last major version only.

Patches are issued under the following conditions:

® The bug is critical (production application down or major malfunction causing business revenue loss or
high numbers of staff unable to perform their normal functions).

® A patch is technically feasible (i.e., it doesn't require a major architectural change)
OR

® The issue is a security issue, and falls under our Security Patch Policy.

Atlassian does not provide patches for non-critical bugs.

Provided that a patch does not impact the quality or integrity of a product, Atlassian will ensure that patches
supplied to customers are added to the next maintenance release. Customers should watch a filed bug in order
to receive e-mail notification when a "Fix Version" is scheduled for release.

Patches are generally attached to the relevant http://jira.atlassian.com issue.

Further reading

See Atlassian Support Offerings for more support-related information.

Security Advisory Publishing Policy

Publication of Security Advisories

When a security vulnerability in an Atlassian product is discovered and resolved, Atlassian will inform customers
through the following mechanisms:

* We will post a security advisory in the latest documentation of the affected product at the same time as
releasing a fix for the vulnerability. This applies to all security advisories, including severity levels of
critical, high, medium and low.

* We will send a copy of all security advisories to the 'Technical Alerts' mailing list for the product
concerned.

Note: To manage your email subscriptions and ensure you are on this list, please go to my.atlassian.com
and click 'Communications Centre' near the top right of the page.

® If the person who reported the vulnerability wants to publish an advisory through some other agency,
such as CERT, we will assist in the production of that advisory and link to it from our own.

Early warning of critical security vulnerabilities:

® |f the vulnerability is rated critical (see our criteria for setting severity levels) we may send an early
warning to the 'Technical Alerts' mailing list approximately one week before releasing the fix. This early
warning is in addition to the security advisory itself, described above.

* However, if the vulnerability is publicly known or being exploited, we will release the security advisory and
patches as soon as possible, potentially without early warning.

Further reading

See Atlassian Support Offerings for more support-related information.

Security Patch Policy

Product Security Patch Policy

Atlassian makes it a priority to ensure that customers' systems cannot be compromised by exploiting
vulnerabilities in Atlassian products.
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Scope

This page describes when and how we release security patches and security upgrades for our products. It does
not describe the whole of disclosure process that we follow. It also excludes JIRA Studio, since JIRA Studio will
always be patched by Atlassian without additional notifications.

Critical vulnerabilities

When a Critical security vulnerability is discovered by Atlassian or reported by a third party, Atlassian will do all
of the following:

® |ssue a new, fixed release for the current version of the affected product as soon as possible, usually in a
few days.

® |ssue a binary patch for the current release.

® |ssue a binary patch for the latest maintenance release of the previous version of the product.

® Patches for older versions or releases normally will not be issued.

Patches will be attached to the relevant JIRA issue. You can use these patches as a "stop-gap" measure until
you upgrade your installation in order to fully fix the vulnerability.

Non-critical vulnerabilities

When a security issue of a High, Medium or Low severity is discovered, Atlassian will do all of the following:

® Include the fix into the next scheduled release, both for the current and previous maintenance versions.
® Where practical, provide new versions of plugins or other components of the product that can be
upgraded independently.

You should upgrade your installation in order to fix the vulnerability.

Other information

Severity level of vulnerabilities is calculated based on Severity Levels for Security Issues.

Visit our general Atlassian Patch Policy as well.

Examples

Example 1: A critical severity vulnerability is found in a (hypothetical current release) JIRA 5.3.2. The last bugfix
release in 5.2.x branch was 5.2.3. In this case, a patch will be created for 5.3.2 and 5.2.3. In addition, new bugfix
releases, 5.3.3 and 5.2.4, which are free from this vulnerability, will be created in a few days.

Example 2: A high or medium severity vulnerability is found in the same release as in the previous example.
The fix will be included into the currently scheduled releases 5.3.3 and 5.2.4. Release schedule will not be
brought forward and no patches will be issued. If the vulnerability is in a plugin module, then a plugin upgrade
package may still be supplied.

Further reading

See Atlassian Support Offerings for more support-related information.

Severity Levels for Security Issues

Severity Levels

Atlassian security advisories include a severity level. This severity level is based on our self-calculated CVSS
score for each specific vulnerability. CVSS is an industry standard vulnerability metric. You can learn more about
CVSS at FIRST.org web site.
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CVSS scores are mapped into the following severity ratings:
® Critical
® High
® Medium
®* Low

An approximate mapping guideline is as follows:

CVSS score range Severity in advisory
0-29 Low

3-59 Medium

6.0-7.9 High

8.0 -10.0 Critical

Below is a summary of the factors which illustrate types of vulnerabilities usually resulting in a specific severity
level. Please keep in mind that this rating does not take into account details of your installation.

Severity Level: Critical

Vulnerabilities that score in the critical range usually have most of the following characteristics:

® Exploitation of the vulnerability results in root-level compromise of servers or infrastructure devices.

® The information required in order to exploit the vulnerability, such as example code, is widely available to
attackers.

® Exploitation is usually straightforward, in the sense that the attacker does not need any special
authentication credentials or knowledge about individual victims, and does not need to persuade a target
user, for example via social engineering, into performing any special functions.

For critical vulnerabilities, is advised that you patch or upgrade as soon as possible, unless you have other
mitigating measures in place. For example, if your installation is not accessible from the Internet, this may be a
mitigating factor.

Severity Level: High

Vulnerabilities that score in the high range usually have some of the following characteristics:

® The vulnerability is difficult to exploit.
® Exploitation does not result in elevated privileges.
® Exploitation does not result in a significant data loss.

Severity Level: Medium

Vulnerabilities that score in the medium range usually have some of the following characteristics:

Denial of service vulnerabilities that are difficult to set up.

Exploits that require an attacker to reside on the same local network as the victim.

Vulnerabilities that affect only nonstandard configurations or obscure applications.

Vulnerabilities that require the attacker to manipulate individual victims via social engineering tactics.
Vulnerabilities where exploitation provides only very limited access.

Severity Level: Low

Vulnerabilities in the low range typically have very little impact on an organisation's business. Exploitation of
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such vulnerabilities usually requires local or physical system access.

Further reading

See Atlassian Support Offerings for more support-related information.

Troubleshooting

® Crucible freezes unexpectedly
* JIRA Integration Issues

® Problems with very long comments and MySQL migration — Affects Version

Crucible Troubleshooting

The most common cause of FishEye/Crucible issues is an incorrect symbolic setup (trunk/branch/tag) for
Subversion repositories. If you are using Subversion and your initial index is taking forever, double-check that
your symbolic setup matches your repository.

FishEye runs with the default Java heap of 64 megabytes. This is sometimes problematic for FishEye, especially
for Subversion repositories during the initial scan. You can give FishEye's JVM more memory by setting the
FISHEYE_OPTS environment variable.

Starting Crucible with the command line options - - debug - - debug- per f will print a lot of information to
Crucible's logs. This can give you an insight into what is happening and possibly where you are stuck. Attach
these logs along with your conf i g. xm to an Atlassian support ticket, to speed up your support request.

Crucible freezes unexpectedly

Issue Symptoms

If your Crucible 2.0 or 2.0.1 instance freezes unexpectedly, this could be caused by a known issue with Crucible
and MySQL database technology.

This issue manifests itself in some Crucible pages returning a server timeout error. To identify the issue, check
the Crucible error log. For this issue, the following output will appear in the error log:
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2009-07-15 15: 34: 45, 555 ERROR [ bt pool 0-519] fi sheye. app

H bernatelUtil-conmitTransaction - Conmit fail nsg-0:Could not execute
JDBC bat ch update

2009-07-15 15: 34: 45,556 ERROR [ bt pool 0-519] fi sheye. app

H bernateUtil-conmmt Transaction - Conmit fail nsg-1:Lock wait tineout
exceeded; try restarting transaction

2009- 07- 15 15: 34: 45,557 ERROR [ bt pool 0-519] fi sheye. app

H bernateltil-commit Transaction - Conmit failed rolling back.

Caused by: java.sql.BatchUpdat eException: Lock wait timeout exceeded;
try restarting transaction

at
com nysql . j dbc. Server Prepar edSt at emrent . execut eBat ch( Ser ver Pr epar edSt at em
ent. java: 647)

at
com nthange. v2. c3p0. i npl . NewPr oxyPr epar edSt at enent . execut eBat ch( NewPr oxy
Pr epar edSt at enent . j ava: 1723)

at
org. hi bernat e. j dbc. Bat chi ngBat cher . doExecut eBat ch( Bat chi ngBat cher . j ava: 4
8)

at
org. hi bernate. j dbc. Abst ract Bat cher. execut eBat ch( Abstract Bat cher. | ava: 246
)

163 nore

The Crucible error log can be found under FI SHEYE | NST/ var /| og/ fi sheye-error.| og. YYYY- MM DD.

See the JIRA issue for more information.

Workaround

Until the issue is solved, the suggested course of action is to restart your Crucible instance. This will return
Crucible to normal operation.

The Crucible development team is actively working on a solution and this be part of an upcoming point release
of Crucible.

Requesting Support

If you require assistance in resolving the problem, please raise a support request under the Crucible project.
JIRA Integration Issues

Users are mapped to their own accounts when using Trusted Applications.

If you (or the general account used for JIRA access, if not using Trusted Applications) do not have the
permissions to carry out the JIRA actions linked from Crucible, an error will occur. Depending on the error
returned from JIRA, Crucible may not display the error correctly or display it at all, simply reporting that "An error
has occurred”. To investigate what the error was, you can access the Crucible debug log, named f i sheye- deb
ug. | og. YYYY- MM DD under the di st . i nst/var /| og folder of your Crucible installation. In the debug log,
look for the date and time when your error took place. Here, you will be able to follow the links and see what
error the JIRA instance was producing by clicking through to JIRA.
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If you are using JIRA 4.0 you will not be able to create subtasks in versions of Crucible prior to 2.0.5. If you are
affected by this bug, please upgrade to at least 2.0.6 (2.0.5 is affected by another bug CRUC-2471).

Problems with very long comments and MySQL migration

Affects Version

This issue was introduced in Crucible 2.0 and fixed in Crucible 2.1.

Issue Symptoms

There is a known issue with Crucible 2.0.x and very long comments when migrating your database to MySQL. In
some circumstances, this might result in truncation of very long comments, causing data loss.

Depending on your MySQL configuration, you may see an error message like this while migrating to MySQL,
causing the migration to fail:

2009-07-16 16:56: 12,390 ERRCR [ ThreadPool 1] fi sheye. app

com cenqua. cruci bl e. acti ons. adni n. dat abase. DBEdi t Hel per - doGet -

Dat abase migration failed:

j ava. sql . Bat chUpdat eException: Data truncation: Data too |ong for colum
‘cru_message' at row 1

j ava. sql . Bat chUpdat eExcepti on: Data truncation: Data too | ong for colum
'cru_nessage' at row 1l

© You may not see the message if you are running MySQL with default settings.

For more information, see the JIRA issue.

Workaround

If your data contains very long comments or review descriptions (longer than 21,845 multibyte unicode
characters), consider avoiding use of MySQL until you can upgrade the product. Alternatively, use PostgreSQL
or the default (built-in) HSQLDB database.

This issue is now resolved. This issue was introduced in Crucible 2.0 and fixed in Crucible 2.1.

Requesting Support

If you require assistance in resolving the problem, please raise a support request under the Crucible project.

Increasing the session timeout

Crucible comes with r emenber e functionality, i.e. so long as user hasn't logged out the computer will
remember the user. So technically a user should not be logged out, unless the user has disabled the saving of
cookies in their browser settings.

If the user has disabled cookies, and does not want to enable the saving of cookies, then, you can add:

<sessi on-confi g>
<sessi on-ti meout >120</ sessi on-ti nmeout >
</ sessi on-confi g>
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in your VEEB- | NF/ web. xm file (see Jetty Documentation), which will increase the session timeout value to two
hours.

Crucible Resources

Resources for Evaluators

® Free Trial
® Feature Tour

Resources for Administrators
Crucible Knowledge Base

Crucible FAQ

Tips of the Trade

Guide to Installing an Atlassian Integrated Suite
The big list of Atlassian gadgets

Downloadable Documentation
® Crucible documentation in PDE, HTML or XML formats

Plugins
® Crucible Developer Documentation
® Atlassian Plugin Exchange

Support

® Atlassian Support
® Support Policies

Forums

® Crucible Forum
® Crucible Developers Forum

Mailing Lists
® Visit http://my.atlassian.com to sign up for mailing lists relating to Atlassian products, such as technical
alerts, product announcements and developer updates.

Feature Requests
® |ssue Tracker and Feature Requests for Crucible

Glossary

Code review terminology can be confusing as there are many different words for the concepts, roles and
process. Crucible has adopted the following terms (click for definitions):

approve

authors in Crucible

code review
comment

creator
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defect
moderator

participant

permission scheme

permissions in Crucible

projects in Crucible

review duration

reviewer

role

State

statement of objective

users in Crucible

approve

Issuing a review to the reviewers is known as approving the review.

authors in Crucible

The author is the person primarily responsible for acting on the outcomes of the review. In the vast majority of
cases the author will be the person who made the code change under review.Note: to map your repository
username to your FishEye/Crucible username, see Changing your User Profile.

code review

Without prejudice to ‘code inspection’, 'peer review' or a myriad of other terms, Crucible uses the phrase code
review for simplicity.

See Getting Started.
comment
A comment is a short textual note that is linked to a review, revision/diff, source line, or to another comment.

See Adding Comments.

creator

The creator is the person who creates the review. In most cases this person will also act as moderator.
defect

A defect is a comment flagged as something that requires addressing and includes optional defect
classifications.
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See Flagging Defects and Customising the defect classifications.

moderator

The moderator is the person responsible for creating the
review, approving the review, determining when reviewing
Is finished, summarising the outcomes and closing the
review. By default, the moderator is the creator. See also
author, the person whose changes to the code are to be

reviewed.
participant

Crucible uses the terms creator, author, moderator, and reviewer to describe the roles of review participants.
permission scheme

A permission scheme assigns particular permissions to any or all of the following:

Particular Users.
Particular Groups.
All logged-in users.
Anonymous Users
People in particular Review Roles, such as:
® Author
® reviewer
® creator
® moderator

The scheme's permissions will apply to all reviews belonging to the project(s) with which the scheme is
associated.

You can create as many permission schemes as you wish. Each permission scheme can be associated with
many projects or just one project, allowing you to tailor appropriate permissions for individual projects as
required.

See Creating a permission scheme.

permissions in Crucible

A permission is the ability to perform a particular action in Crucible, e.g. 'Create Review'.
Permissions are assigned to particular users, groups or review roles by means of permission schemes.

The following permissions are available:

Permission Description Default Assignees
Edit Ability to edit a review's details and Creator
change the set of revisions being Moderator
reviewed.
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View

Abandon

Re-Open

Uncomplete

Reject

Complete

Comment

Approve

Submit

Close

Delete

Summarise

Create

Recover

Ability to view a review. (People
without this permission will not
know that the review exists.)

Ability to abandon (i.e. cancel) a
review.

Ability to re-open a closed or
abandoned review.

Ability of a reviewer to change
their individual review status from
Complete to Uncomplete.

Ability to reject a review submitted
for approval (i.e. prevent it from
being issued to reviewers).

Ability of a reviewer to change
their individual review status to
Complete.

Ability to add or remove a
comment to or from a review.

Ability to approve a review (i.e.
issue it to the reviewers).

Ability to submit a review for
approval (i.e. request that the

review be issued to the reviewers).

Ability to close a review once it
has been summarised.

Ability to delete a review.

Ability to summarise a review.
(Normally this would be done after
all reviewers have completed their
review.)

Ability to create a review.

Ability to resurrect an abandoned
(i.e. cancelled) review.

Anonymous users
All logged-in users
Creator

Author

Reviewer
Moderator

Moderator
Creator

Creator
Moderator

Reviewer

Moderator

Reviewer

Creator
Author
Reviewer
Moderator

Moderator

Creator
Author

Moderator

Creator
Moderator

Moderator

All logged-in users

Creator
Moderator
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projects in Crucible

A Crucible project is a collection of reviews, typically reviews that all relate to the same application. In addition to
providing a logical way of grouping reviews together, a project allows you to

® define default moderators, authors and reviewers for the reviews in that project.

® define which people are eligible to be reviewers for the reviews in that project.

® use permission schemes to restrict who can perform particular actions (e.g. '‘Create Review') in that
project.

Every Crucible review belongs to a project. Each project has a name (e.g. ACME Development) and a key (e.qg.
ACME). The project key becomes the first part of that project's review keys, e.g. ACME-101, ACME-102, etc:

By default, Crucible contains one project. This default project has the key 'CR' and the name 'Default Project'.

See Creating a Project.

review duration

The review duration is the period of time for which a review will run.

See Setting the Default Review Duration for a Project.

reviewer

A reviewer is a person assigned to review the change.
Reviewers can make comments and indicate when they
have completed their review. The moderator and author ar
e implicitly considered to be participants of the review,

but are not reviewers.
role

See patrticipant.
state
A Crucible review moves through the following states in the following sequence:

Draft See Creating a Review.

Require Approval Relevant only when the moderator is not the creator.
See Issuing a Review.

Under Review See Issuing a Review and Reviewing the Code.
Summarize See Summarising and Closing the Review.
Closed See Summarising and Closing the Review.
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© Reviews can be re-opened, i.e. moved from Summarize or Closed back to Under Review.
A review may also be in the following states:

Abandoned This happens when a review is deleted.

Rejected Any reviews that a moderator has rejected.

statement of objective

A statement of objective is an optional text description of the review and any specific areas the reviewers should
focus on.

users in Crucible

A user is a person using Crucible.
Contributing to the Crucible Documentation

Would you like to share your Crucible hints, tips and techniques with us and with other Crucible users? We
welcome your contributions.

On this page:

® Blogging your Technical Tips and Guides — Tips of the Trade
® Contributing Documentation in Other Languages
® Updating the Documentation ltself

® Getting Permission to Update the Documentation

® Qur Style Guide
®* How we Manage Community Updates

Blogging your Technical Tips and Guides — Tips of the Trade

Have you written a blog post describing a specific configuration of Crucible or a neat trick that you have
discovered? Let us know, and we will link to your blog from our documentation. More....

Contributing Documentation in Other Languages

Have you written a guide to Crucible in a language other than English, or translated one of our guides? Let us
know, and we will link to your guide from our documentation. More....

Updating the Documentation ltself

Have you found a mistake in the documentation, or do you have a small addition that would be so easy to add
yourself rather than asking us to do it? You can update the documentation page directly

Getting Permission to Update the Documentation

Please submit the Atlassian Contributor License Agreement.

Our Style Guide

Please read our short guidelines for authors.

How we Manage Community Updates
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Here is a quick guide to how we manage community contributions to our documentation and the copyright that
applies to the documentation:
® Monitoring by technical writers. The Atlassian technical writers monitor the updates to the
documentation spaces, using RSS feeds and watching the spaces. If someone makes an update that
needs some attention from us, we will make the necessary changes.
® Wiki permissions. We use wiki permissions to determine who can edit the documentation spaces. We
ask people to sign the Atlassian Contributor License Agreement (ACLA) and submit it to us. That allows
us to verify that the applicant is a real person. Then we give them permission to update the
documentation.
® Copyright. The Atlassian documentation is published under a Creative Commons CC BY license.
Specifically, we use a Creative Commons Attribution 2.5 Australia License. This means that anyone can
copy, distribute and adapt our documentation provided they acknowledge the source of the
documentation. The CC BY license is shown in the footer of every page, so that anyone who contributes
to our documentation knows that their contribution falls under the same copyright.

RELATED TOPICS

Tips of the Trade
Author Guidelines

Atlassian Contributor License Agreement

Tips of the Trade

Below are some links to external blog posts and articles containing technical tips and instructions on setting up
and using Crucible. This page presents an opportunity for customers and community authors to share
information and experiences.

The references here are specific to Crucible and are technical 'how to' guides written by bloggers who use
Crucible. For more general information on code review solutions, best practices and business cases, please
refer to the Atlassian website.

Please be aware that these are external blogs and articles.

Most of the links point to external sites, and some of the information is relevant to a specific
release of Crucible. Atlassian provides these links because the information is useful and
relevant at the time it was written. Please check carefully whether the information is still
relevant when you read it, and whether it is relevant to your version of Crucible. Unless
explicitly stated, Atlassian does not offer support for third-party extensions or plugins. The
information in the linked blog posts has not been tested or reviewed by Atlassian. We
recommend that you test all solutions on a test server before trying them on your production
site.

On this page:

® Running Atlassian Crucible (or Fisheye) on Linux Startup

Running Atlassian Crucible (or Fisheye) on Linux Startup

® By: Jarrod, on blog 'The stupid people made me do it!

® About: How to get Crucible to start automatically when the server boots, via an initialisation
script that runs on RedHat-like Linux boxes

® Date and Crucible version: 9 March 2009; Crucible 1.6

® Related documentation: Running Crucible as a Windows service
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Have you written a technical tip for Crucible?

Add a comment to this page, linking to your blog post or article. We will include it if the
content fits the requirements of this page.

Feedback?

Your first port of call should be the author of the linked blog post. If you want to let us know
how useful (or otherwise) a linked post is, please add a comment to this page.

Other Sources of Information

Crucible documentation
Atlassian website
Atlassian forums
Atlassian Blog

Crucible plugins

Crucible Documentation in Other Languages

Below are some links to Crucible documentation written in other languages. In some cases, the documentation
may be a translation of the English documentation. In other cases, the documentation is an alternative guide
written from scratch in another language. This page presents an opportunity for customers and community
authors to share documentation that they have written in other languages.

Please be aware that these are external guides.

Most of the links point to external sites, and some of the information is relevant to a specific
release of Crucible. Atlassian provides these links because the information is useful and
relevant at the time it was written. Please check carefully whether the information is still
relevant when you read it, and whether it is relevant to your version of Crucible. The
information in the linked guides has not been tested or reviewed by Atlassian.
On this page:
® No guides yet

No guides yet

We do not yet have any guides to link here. Be the first to suggest one!

Adding Your Own Guide to this Page

Have you written a guide for Crucible in another language? Add a comment to this page, linking to your guide.
We will include it if the content fits the requirements of this page.

Giving Feedback about One of the Guides

If you have feedback on one of the guides listed above, please give the feedback to the author of the linked
guide.

If you want to let us know how useful (or otherwise) one of these guides is, please add a comment to this page.
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Other Sources of Information

Crucible documentation
Atlassian website

Atlassian blog
Crucible plugins
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